


Accelerate your cybersecurity program with Trustwave.

Prevent, detect, and respond with a global partner combining  

automated security solutions and a team of experts with  

decades of cybersecurity experience.

GET THERE
FASTER



YOUR THREAT  
AND ATTACK  

SURFACE INCREASES

YOUR DEPARTMENT IS 
OVERWHELMED AND 

COMPLEXITY CREEP  
TAKES HOLD

YOU BUY TOOLS  
AND VENDORS TO SCALE 

YOUR DEPARTMENT

ESCAPE THE 
VICIOUS CYCLE 
OF BLOAT

Trustwave, your 
comprehensive threat 
detection and response 
provider, will advance 
your cybersecurity 
department and help you 
effectively handle your 
organization’s needs.



THE CHALLENGE AT HAND
Enterprises are fighting an uphill battle. As ever-
growing and expanding organizations continue to 
turn to cloud services and infrastructure, security 
processes and vetting may be ignored for the sake 
of speed, leaving CISOs scrambling to keep up.

THE THREATS IN PLAY
Organizations now face a new and unfamiliar 
environment that has spread out their attack 
surface and increased their first and third-party 
risk. With sensitive data collected and stored 
across multiple cloud servers and databases, it 
becomes harder to track and ensure the right 
configurations and security measures are in place.

Knowing enterprises have not met this challenge, 
criminal hackers and threat actors target insecure 
databases, aim for the cloud, or exploit employees.

A MISGUIDED SOLUTION
To handle these new responsibilities and threats, 
security departments increase their vendor, tool, 
and talent load. This process continues endlessly. 
More threats are discovered and the company 
scales its cloud vendors while expanding into 
new, potentially more vulnerable, frontiers.

It’s unsustainable.

With an ever-increasing number of vendors, tools, 
and solutions, your department, already squeezed 
on budget and talent, is overwhelmed with 
increased complexity, a growing attack surface, 
and more cloud infrastructure. Your department 
is flooded with security data and you can’t sift 
through the noise quickly enough, rendering your 
department bloated and inefficient, ill-equipped to 
handle the inevitable—a data breach.

Despite all the money and resources spent, 
your organization still lacks a strong and mature 
cybersecurity department.

A new approach is needed.

50% 

OF ATTACKS WERE THE RESULT  
OF A PHISHING/SOCIAL  
ENGINEERING ATTACK

5 

THE AVERAGE NUMBER  
OF CLOUDS AN  

ORGANIZATION USES



BREAKING 
THE CYCLE
THERE’S A BETTER WAY TO 
APPROACH CYBERSECURITY
Successful cybersecurity no longer results from a product-
led integration using external services and an organization’s 
internal team. Cybersecurity now requires a service-led 
integration with products and services aimed to address  
the underlying issues organizations face in their 
cybersecurity departments. 

The answer isn’t racing to have the most tools, staff, or 
solutions—no one security department is capable of 
handling it all. Instead, you should race to find the right 
partner to augment, complement, and guide you to get the 
outcome you want, faster.

To accommodate this shift, the companies and partners 
that successful enterprises now consider are managed 
security service providers (MSSPs) who offer managed 
threat detection and response (MTDR), data protection,  
and consulting.



HOW THREAT DETECTION AND 
RESPONSE BREAKS THE CYCLE

By leaning on an MSSP, 
you don’t have to grow 
your vendor inventory or 
struggle trying to hire the 
perfect talent. Instead, you 
can work with an MSSP who 
can bring their own tools 
and team to work with your 
existing environment and 
cybersecurity framework.

You can expect:

•	 A comprehensive team of 
experts at your side.

•	 A streamlined and 
focused suite of tools and 
solutions.

No matter the size or 
maturity level of your 
department, a MSSP will 
tailor their services and 
consulting to get your 
security department to the 
level it needs to be for your 
organization and the board.

You can expect:

•	 A partner that works 
with your resources 
and according to your 
timeline.

•	 Audits to identify and 
resolve gaps in your 
security department 
so you can get to the 
maturity level you need.

Organizations still only focus 
on prevention services 
like firewalls and antivirus 
software but don’t give 
themselves the resources, 
tools, or opportunity to 
prepare and react if and when 
a breach happens. MTDR 
providers will detect a breach 
when it occurs and have 
the appropriate response 
available so you can recover 
and bounce back while 
minimizing the repercussions.

You can expect:

•	 A team conducting threat-
hunting and surveillance 
24/7, year-round.

•	 Malware reverse-
engineering and forensic 
analysis to prevent future 
attacks from happening.

SIMPLIFY ACCELERATE PREPARE



WHY YOU 
CAN TRUST 
TRUSTWAVE
As an industry analyst recognized leader in the  
threat detection and response and managed security 
services, Trustwave will give you the outcome you 
want - a mature security department, security tools 
and processes you can trust, detection and response 
capabilities.

Trustwave is a new type of security company 
that provides its own combination of tools — the 
Trustwave Fusion platform—and deep expertise — 
Trustwave SpiderLabs — to give your department 
the resources and capabilities necessary to 
produce the outcome you need: threat detection 
and eradication.

The Trustwave Fusion platform wields robust 
analytics and powerful machine learning to 
ensure its products are providing the most visibility 
possible to organizations and focusing on the 
areas that matter - endpoints, the cloud, networks, 
end users, and databases. 

The Trustwave Fusion Platform is what 
powers the entire suite of services 
Trustwave offers.

•	 Managed Threat Detection & Response 

•	 Trustwave SpiderLabs Digital Forensics & 
Incident Response 

•	 Threat Detection & Response Consulting 

•	 Trustwave SpiderLabs Penetration Testing 

•	 Data Protection Technologies

Trustwave Fusion platform
Protecting your network, email, databases and more.

Trustwave SpiderLabs 
A team of global analysts, experts, and 
investigators, available 24/7, year-round.



The Best of Both Worlds: 
Automated tools and the  
human element

Trustwave’s automated security tools ingest, 
process, and analyze trillions of data points that 
are then analyzed by teams of global experts 
with decades of experience. This partnership 
allows Trustwave to tailor their managed security 
services to any enterprise to still deliver effective 
managed cybersecurity.

Speed Like No Other:  
Small, nimble, fast

In an industry that moves as fast as cybersecurity, 
you can’t afford to partner with a large, lumbering 
organization. Trustwave is focused, quick, agile, 
and constantly learning, adapting and applying 
new information to the services they provide you.

Lean and Effective:  
A single partner with a wealth 
of knowledge and experience  

Trustwave brings the consolidated global excellence 
and experience of over 2,000 security-minded 
professionals, researchers, and forensic investigators 
ready to take on any threat without overloading you 
with hundreds of tools, vendors, or points of contacts.

Perfect for Any Department: 
Acceleration, at your service

Whatever your goal, Trustwave will work to get 
you what you want, fast. They will augment and 
complement your security department whether it’s 
a one-person team, or a one-hundred person team.

No Buzzwords Here:  
Just cybersecurity

Trustwave isn’t in the business of trying to dazzle 
you with the latest buzzword - they leverage the 
latest technology available in their products and 
solutions to provide you with the most up-to-date 
intelligence, prevention, detection, and response 
capabilities available. And their team of human 
experts will hunt threats, scan the dark web, and 
analyze never-before-seen attacks and threats so 
you can be prepared for any threat.

A World Class Network:  
Partners you can trust

Trustwave has a wide partner network such as 
Palo Alto Networks, Cisco, Akamai, Microsoft, and 
Cybereason available for information sharing, 
cloud security, and enterprise consulting, giving 
you access to an entire industry’s worth of 
cybersecurity knowledge and resources.

HERE’S WHAT YOU CAN 
EXPECT WITH TRUSTWAVE.



AWARDS AND 
ACCOLADES

Best Managed Security Service 
2019, 2020, SC Awards

A Leader, IDC MarketScape: 
Worldwide Managed Security 
Services 2020 Vendor Assessment 

A Leader, IDC MarketScape  
Asia/Pacific Professional Security 
Services – Advisory, Assessment 
and Awareness 2020 Vendor 
Assessment

A Leader, IDC MarketScape  
Asia/Pacific Managed Security 
Services 2020 Vendor Assessment

A Leader, Forrester Wave™  
Global Managed Security  
Services Providers, 2020

A Leader, Forrester Wave™ 
Cybersecurity Consulting Services 
in Asia Pacific (2019)

A Leader, Gartner Magic Quadrant 
for Managed Security Services, 
Worldwide (2019)



WHAT TRUSTWAVE 
CAN OFFER YOU
Managed Security Services

•	 Managed Threat Detection & Response

•	 Proactive Threat Hunting 

•	 Security Technology Management

•	 Managed Web Application Firewall

•	 Security and Compliance Bundles

•	 Managed Application Control

•	 Telco Security

Data Protection Technology

•	 DbProtect

•	 AppDetectivePRO

•	 Secure Email Gateway

•	 Secure Web Gateway

•	 Intrusion Detection & Prevention

•	 Next Generation Firewall

•	 Technology Partners

•	 Technology & Implementation

Consulting & Professional Services

•	 Threat Detection & Response Consulting

•	 Digital Forensics & Incident Response

•	 Data Protection

•	 Cybersecurity & Risk

•	 Security Testing Services

•	 Security Colony

•	 Technology & Implementation

•	 Training Programs



Trustwave is a leading cybersecurity and 
managed security services provider focused 
on comprehensive threat detection, response, 
investigation, and eradication. Offering a 
comprehensive portfolio of managed security 
services, consulting and professional services, and 
enterprise cloud & data protection technology, 
Trustwave helps businesses embrace digital 
transformation securely. Trustwave is a Singtel 
company and the global security arm of Singtel, 
Optus and NCS, with customers in 96 countries.

BY THE NUMBERS
Over 200,000 customers across private and 
government sectors

Over 5,000 Enterprise Managed Security 
Services Clients

Trustwave employs over 2,000  
people worldwide. 

SpiderLabs is comprised of 250+  
security experts including threat hunters, 
ethical hackers, forensic investigators,  
and researchers.

Trustwave serves over  
96 countries

Trustwave has 9 Security Operations 
Centers (SOCs)

www.trustwave.com


