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Maintenance Repair Operations
(MRO) Management Solution

Hear these distinguished panelists discuss the steps the DoD can take to
modernize MRO programs, overcoming the challenges that exist today for
timely and data-driven maintenance in support of the warfighter.

Featured panelists:
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Assistant Commander for Supply Chain Technology & Systems
I Integration, Naval Supply Systems Command (NAVSUP)
Intelligence for
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Aviation Site Commander, Defense Logistics Agency

Bob Osborn
Chief Technology Officer, Global Governments, ServiceNow

Michael Kennedy
Discussion Moderator, Senior National Intelligence Service Officer (ret.)

Watch this webinar where ServiceNow discusses and demonstrates actionable
steps the DoD can take to modernize MRO programs, overcoming the challenges
that exist today for timely, data-driven maintenance in support of the warfighter.

During this webinar, we discussed and demonstrated:

« Leveraging service aware equipment and loT integration for proactive
Maintenance Repair monitoring, artificial intelligence, and machine learning that can be applied to
Op erations (M RO) prioritize and route service requests and planned maintenance.

+ The benefits of asset management consolidation to track financial, contractual, C\R
A and inventory details of hardware, software, devices, materials, equipment,
Demonstration tools for cost savings, inventory, and contract compliance.

Management Solutions

« Predictive intelligence approaches to automating workflows for a more
proactive approach to condition-based maintenance and data access in
mobile dashboards.

+ Improving MRO efficiency by migrating manual processes to digital forms,
checklists, mitigation plans, and safe decommissioning workflows.

To learn more about how to get started on building the system of action to support more efficient and effective MRO activity,

check out this document and contact us today at MRO@servicenow.com
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https://goto.webcasts.com/starthere.jsp?ei=1393042&tp_key=13be29d80a
https://www.carahsoft.com/learn/event/26978#events
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/white-paper/wp-fsm-mro-dod-government.pdf

