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https://www.cgi.com/sites/default/files/2018-10/cgi-federal-digital-transformation-white-paper_0.pdf
https://go.forrester.com/blogs/the-us-federal-government-still-ranks-near-the-bottom-of-forresters-customer-experience-index/
https://www.gao.gov/assets/700/699616.pdf
https://www.accenture.com/us-en/insights/public-service/citizen-survey-2019
https://www.accenture.com/us-en/insight-unleash-personalization-power
https://www.cgi.com/sites/default/files/2018-10/cgi-federal-digital-transformation-white-paper_0.pdf
https://www.cgi.com/sites/default/files/2018-10/cgi-federal-digital-transformation-white-paper_0.pdf
https://www.performance.gov/CAP/action_plans/FY2018_Q3_Improving_Customer_Experience.pdf
https://www.mckinsey.com/industries/public-sector/our-insights/the-global-case-for-customer-experience-in-government#
https://www.carahsoft.com/liferay
mailto: Justin.Drunagel@carahsoft.com

