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Question: Is closed captions an option for ADA compliance?

Answer: Adobe Captivate has the ability to create your own CC to comply to ADA
‘hitps:/fwww.adobe.com/accessibility/products/captivate.html'

Question: Is the text on the slides and questions accessible using screen readers?

Answer: Realistically, if you are concerned about file size than yes it would be ideal to break up the
videg into segments than upload to Captivate Prime, however if would like fluidity in your course than
insert the Knowledge Check within the video so there is a seamless transition. When creating the
Captivate project accessibility can be added, which in turn also becomes support when uploading to
Captivate Prime ‘https://helpx. adobe.com/in/cap primey/. ptivate-prime.html*

Question: If you have a video that is 1 hr long and you are adding knowledge checks, is it better to edit
the video into segments to add to Captivate then add the knowledge questions and then the next
Captivate slide start with the next video segment - or just add the breaks into the video with the
knowledge checks? | am asking mostly for download / upload purposes.

Answer: Realistically, if you are concerned about file size than yes it would be ideal to break up the
video into segments than upload to Captivate Prime, however if would like fluidity in your course than
insert the Knowledge Check within the video so there is a seamless transition

Question: is captivate prime on FedRamp?

Answer: Yes! More information can be found here
“nttps;/fwww.adobe.com/pi effedr html*

Question: Would this system be an alternative to Blackboard?

Answer: Similar in the sense of Blackboard but geared more towards the enterprise side of training and
certifications

Question: Will Captivate Prime interface with another LMS? Can it populate the other system with
trainings completed through Captivate Prime?

Answer: Captivate Prime can work hand in hand with other e-learning connectors
"https;//helpx.adobe.com/cap P f drmin/fe ry/cone htmil'

Question: Can you use other authoring tools to create courses (e.g., Storyline, Rise] & upload to Prime,
or can you only put Captivate courses in there?

Answer: that is not an issue as long as the project is SCORM packaged than you can upload into Prime
below are supported file formats

"https://helpx.adobe.com/be_en/cap prime/sy html*

Ca ra hSOft For more information, contact Carahsoft or our reseller partners:
adobe@carahsoft.com | 877-99-ADOBE
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Thank you for downloading this Adobe webinar Q&A transcript! Carahsoft serves as the
master GSA and SLSA Schedule Partner for Adobe Creative, Connect, Experience Manager,
and Marketing Cloud products and services, supporting an extensive ecosystem of resellers
and consulting partners committed to helping government agencies optimize constituent-
facing applications while automating back-end processes.

To learn how to take the next step toward acquiring Adobe solutions, please check out the
following resources and information:

For additional resources: For upcoming events:
carah.io/AdobeResources carah.io/AdobeEvents

For additional Adobe solutions: For additional CX solutions:
carah.io/AdobeSolutions carah.io/CitizenExperience

To set up a meeting: To purchase, check out the contract
adobe@carahsoft.com vehicles available for procurement:
877-99-ADOBE carah.io/AdobeContracts

h ft For more information, contact Carahsoft or our reseller partners:
Ca ra SO adobe@carahsoft.com | 877-99-ADOBE
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