
 

 

 

             

 

 

 

 

 

Thank you for downloading this Iron Mountain Resource. Carahsoft is the provider for Iron 
Mountain Cyber solutions available via GSA Multiple Award Schedule, NASA SEWP V, NJSBA, 
and other contract vehicles. 
 
To learn how to take the next step toward acquiring Iron Mountains’ solutions, please check 
out the following resources and information: 
 

For additional resources:  
carah.io/IronMountainResources 
 
For additional [vendor] solutions:  
carah.io/IronMountainProducts 
 
To set up a meeting:  
IronMountain@Carahsoft.com 
703-581-6638 
 

 
 

 

 

For upcoming events:  
carah.io/IronMountainEvents 
 
 
For additional Cyber solutions:  
carah.io/Cybersecurity 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/IronMountainContracts 
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For more information, contact Carahsoft or our reseller partners: 
IronMountain@Carahsoft.com | 703-581-6638 
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It’s no secret that government agencies are seeking digitalization and data 
accessibility to optimize work processes and deliver improved citizen 
services. Whether moving to the cloud, improving their security operations, 
or complying with the M-23-07 electronic records directive, information and 
data are the lifeblood of the mission.  

Intelligent Document Processing (IDP) allows agencies to take records management a 
step further. IDP coupled with capabilities, such as Artificial Intelligence (AI) and 
Machine Learning (ML) allows information to be extracted 8-times faster and with 
better accuracy than traditional optical character recognition (OCR) methods.

Digitizing doesn’t automatically produce an “intelligent” document that is searchable. 
By taking necessary steps, agencies can produce intelligent, electronic documents and 
records with data captured for auto classification and process automation, improving 
the citizen experience.
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To find out how we can help make your documents intelligent, 
contact us at publicsector@ironmountain.com.

Capturing and tagging data through an IDP process will enable digitalization and data accessibility 
crucial to process efficiency for the agency workforce and a digital experience for citizens. Iron 
Mountain is assisting government customers every day to intelligently digitize everything from 
personally identifiable information (PII) located within health charts, to historical archives, to 
sensitive and classified data associated with national security programs.

Putting in place appropriate metadata tags is vital to this enterprise framework for several reasons:
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Implementing 
and using data 
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ABOUT IRON MOUNTAIN
Iron Mountain Government Solutions, a division of Iron Mountain Incorporated (NYSE: IRM), is a 
leader in innovative storage and information management services, storing and protecting billions 
of valued assets, including critical business information, highly sensitive data, and cultural and 
historical artifacts. We understand the complexities of bridging the gap between a hybrid physical 
and digital world, with data siloed across organizations. We help public sector agencies digitally 
transform, while implementing next-generation technologies that generate insights and unlock 
the value of your information. Our full suite of records and information management solutions 
improve asset management, reduce physical footprints, decrease costs, and streamline 
operations, while greatly enhancing citizen experience, and mitigating security and privacy risks. 
Visit www.ironmountain.com/publicsector to learn more.

Scanning a paper document or record produces a ‘flat’ image file that can be stored electronically. 
This “simple” scan does not provide any value derived from a one-touch digitalization process. To 
produce intelligent documents, agencies must incorporate descriptive information and identifiers 
to classify records according to type, author, subject matter, creation date, etc. Metadata, 
essentially “data about data,” captured in concert with the digitization process will enable 
agencies to interface data with their core applications to glean insight and intelligence. Digitized 
documents make information securely accessible to support the mission.

Before you digitize, Iron Mountain’s information management experts advise every agency to 
establish an end-to-end information management strategy and governance plan. These crucial 
components should include an enterprise information framework applicable to both analog and 
electronic records, plus the taxonomy for the data required from the records.

Producing an intelligent document
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