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USWDS is a design system for 
the federal government. 
We make it easier to build 
accessible, mobile-friendly 
websites for the American public.

The USWDS mission



Empowered agency teams 
sharing solutions, using effective 
human-centered design 
practices, and improving the 
lives of the public.

The USWDS vision



Provide great tools for 
building websites. Make it 
easier and more fun to build 
accessible, mobile-friendly 
government websites for the 
American public.

Help teams work faster. We 
help teams create rapid 
prototypes, share practical 
solutions, and build 
high-quality government 
websites faster and 
cheaper.

What we do



Provide a practical UX 
resource. Collect and 
present research-backed 
design and usability 
guidance directly connected 
to our tools and 
components.

Scale high-cost expertise 
across the federal 
government. Build research 
and best-practice design 
and engineering into the 
components and code we 
encourage others to use.

What we do



Make it easy to do the right 
thing.  Help teams meet and 
exceed 21st Century IDEA, 
Connected Government Act, 
Section 508 of the 
Rehabilitation Act of 1973, 
and other requirements.

What we do

Collaborate. Work with 
federal partner agencies 
and the public.



USWDS develops and supports the 
common design and principles 

shared across the federal government.



259 websites



61 agencies



Over 675,000,000 monthly pageviews



Accessible



Accessible Flexible



Mobile-firstAccessible Flexible



Is USWDS required?
Yes. And...



21st Century IDEA
A brief introduction

digital.gov/topics/
21st-century-idea



§3 Website modernization

§4 Digitization of services and forms

§5 Electronic signatures

§6 Improved user experience and service delivery

§7 Standardization

What is 21st Century IDEA?



Accessible

Consistent

Authoritative

Searchable

21st Century IDEA requirements 
for website modernization

Secure

User-centered

Customizable

Mobile-friendly
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Compliance With United States Website Standards. 
Any website of an executive agency that is made 
available to the public after the date of enactment of 
this Act shall be in compliance with the website 
standards of the Technology Transformation Services 
of the General Services Administration.

Website standards
 21st Century IDEA (P.L. 115-336 §3(e))



Agencies should use the U.S. Web Design System maturity model to 
deliver a great digital experience:

1: Integrate design principles.

2: Follow user experience guidance.

3: Use USWDS code.

Agencies should adopt the U.S. Web Design System incrementally, 
and prioritize implementation to align with the priorities identified in their 
modernization plans and 21st Century IDEA reports.

Website standards
designsystem.digital.gov/website-standards



Principles

Guidance

Code
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3

designsystem.digital.gov/
maturity-model

Maturity model



Integrate design principles
Support and reflect the guidance codified in 21st Century IDEA 

Start with real user needs.
Earn trust.
Embrace accessibility.
Promote continuity.
Listen.



Start with real user needs.
Real user needs inform design decisions.
Test your assumptions early and often.
Include real people in the design process 
from the beginning. 

Design principles



Earn trust.
Trust has to be earned every time.
Understand and meet expectations.
Be reliable, consistent, and honest.
Be a good steward of your audience’s data, 
resources, and time.

Design principles



Embrace accessibility.
Make it personal.
Standards are only the beginning.
Design broadly and generously.

Design principles



Promote continuity.
Continuity not uniformity.
Continuity between sites and services.
Continuity throughout a service.
Continuity across devices.
Continuity over time.

Design principles



Listen.
Feedback makes the process work.
Be open and share.
Listen to data. Design with data.
Be proactive.

Design principles



Follow UX guidance
Assure that components do what users expect



USWDS 
Button guidance

designsystem.digital.gov/
components/button/



Use USWDS code
An accessible, mobile-friendly experience across government sites



Common and consistent elements of color, spacing, and typography
Design tokensUse USWDS code



Pre-built, default elements that make up government websites
ComponentsUse USWDS code



Component



Component



Component

Ear token

Mustache token

Arm token

Leg token

Hat token

Eyes token

Nose token

Mouth token



Component
No styling



Component
Not following UX guidance



Principles

Guidance

Code
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designsystem.digital.gov/
maturity-model

Maturity model



Learn more about USWDS
Attend our monthly calls.
The third Thursday of every month at 1:30–2:30 ET
See digital.gov/events to attend

Join our public Slack channel.
#uswds-public Slack channel
See digital.gov/communities/uswds to join

Use USWDS.
See designsystem.digital.gov to get started
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