
Carahsoft Technology Corporation

Appendix C ‐ Pricing Index
Amendment 1

DIR‐TSO‐4036

Category Product Description Brand
Discount %Off

MSRP

ITSM Solution All ServiceNow Related Services ServiceNow 1.50 %

ITSM Solution All ServiceNow Solutions ServiceNow 4.50 %

Digital Flow and Management All Alfresco Related Services Alfresco 3.00 %

Digital Flow and Management All Alfresco Solutions Alfresco 9.32 %

Child Support and Assessments All Case Commons Related Services Case Commons 2.00 %

Child Support and Assessments All Case Commons Solutions Case Commons 2.00 %

Customer Relationship 

Management
All Salesforce Related Services Salesforce 5.30 %

Customer Relationship 

Management
All Salesforce Solutions Salesforce 5.30 %

CDWG is authorized to resell the following product brands: Alfresco & ServiceNow
 SHI is authorized to resell the following product brands: Alfresco 

*CDWG and SHI's authorization for a particular brand is subject to change per pending approval by the manufacturer
**CDWG and SHI are authorized for the Salesforce.com product brand on a per deal basis (Salesforce.org products only
available via direct distribution through Carahsoft)




