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The information below is provided as a companion to the TX-RAMP Certification.

Cloud Service Name Cloud Service Provider URL

Anthropic: Claude https://trust.anthropic.com/

Cloud Service Description (200 words or less)
Claude for Enterprise
> A managed software-as-a-service deployment of the Claude AI assistant for organizational end users, 
accessed via web browser, native desktop application, and command-line interface (Claude Code). The 
service provides conversational AI, document analysis, and code assistance with enterprise administrative 
controls including SAML/OIDC single sign-on, SCIM user provisioning, role-based permissions, audit logging, 
and configurable data retention. Hosted within Anthropic's SOC 2 Type II–assessed production environment; 
customer data is logically isolated per organization and is not used for model training.
Claude Developer Platform (API)
> A cloud-hosted application programming interface that provides authenticated programmatic access to 
Anthropic's Claude large language models. Customers submit text and file inputs over HTTPS and receive 
model-generated responses for use within their own applications. The service includes the Anthropic Console 
for API key management, usage monitoring, and organizational access controls. All processing occurs within 
Anthropic's SOC 2 Type II–assessed production environment; customer prompts and outputs are not used to 
train models by default.
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