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Carahsoft Technology Corp. is a trusted
government IT solutions provider, delivering
software and support solutions to Federal, State,
Local, and Education customers.

Egen helps state and local governments to unleash
the power of cloud, data, Al, and platforms to
empower people, create possibilities and deliver
impact for the better.

Salesforce complete suite of products, unites
sales, service, marketing, commerce, Tableau CRMA,
and IT teams with Data + Al + CRM + Trust to help
them connect with customers in a whole new way.
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S Areas where technology can further
support the public health response:

Access

The use of analytics can help officials
identify trends, allocate resources
effectively such as virtual counseling
and crisis centers, and monitor the
impact.

Education

Technology can play a role in fostering
conversations through online platforms,
mobile apps, and even virtual reality
programs that provide interactive and
engaging content.
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Requlatory

Real-time data sharing and predictive
analytics can help identity at risk
populations, and target interventions
more effectively while allowing
capability to measure effect.



Opioid Epidemic Data
and Analytics

It tackles the entire care continuum, from data integration
to case management, with features specifically designed
to empower state and local governments. Backed by
evidence and built to scale.

S

Key trends

Centralized repository
to track, analyze, and
identify trends and
patterns
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Holistic data view

Heatmaps of the
United States
highlighting high-risk
areas, with
customized data
analysis

Preventative
treatment

Custom Al built model
created to
individualize risk score
across citizens
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Grant allocation

Grant management
system that provides
reporting and analytic
capabilities to track
progress of grant
programs to measure
impact
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Person-centric
services

Unified system tracks
treatment, reentry,
substance use, and
resolutions, enabling
secure information
sharing for better
support.



Vision for the future: A public health approach
Embedding prevention, treatment, and recovery services into the
// PROBLEM larger health care system will increase access to care, improve
quality of services, and produce improved outcomes for countless

The challenge

National Library of Medicine: National Center for Biotechnology
Information

$58 saved for every $1 spent

on evidence-based interventions

Savings from substance use
disorder treatment:

FACING ADDICTION
IN AMERICA

$4 saved for $7 saved for
every $1 every $1
spent on spent on
Health care Criminal
Costs Justice Costs

The Surgeon General's Report on
Alcodel, Drngy, and Healeh
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https://www.ncbi.nlm.nih.gov/books/NBK424861/
https://www.ncbi.nlm.nih.gov/books/NBK424861/

The art of
possibilities

Helping the state and local
government respond to the
opioid crisis with effective
data-driven health care and
public safety strateqgies
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// DATA

Determining data and information needs
across agencies and in communities to
facilitate treatment and linkage to care, and
architecting a rational data platform to power
these use cases

// INSIGHT Providing data governance to ensure
necessary data is consistently available and
reliable

// ACTION Continuously monitoring data and program

accuracy & efficacy, and implement rapid
cycle to extend and customize the platform
based on agencies’ requirements
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Kristin Myers Ryan Black Noah Wright
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Alliance Alliance Representative
kristin.myers@egen.ai ryan.black@salesforce.com noah.wright@carahsoft.com

Copuyright © 2024 Egen Solutions, LLC.. All Rights Reserved. Proprietary and Confidential.


mailto:noah.wright@carahsoft.com
mailto:Ryan.black@salesforce.com
mailto:kristin.myers@egen.ai

egen”



