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i D E M S : 
Intelligent Digital Evidence Management System

Overview
Veritone iDEMS is a modernized intelligent digital evidence 

management system that helps public agencies and organiza-

tions expand what is humanly possible by automating work-

flows from disparate data silos in a secure, AI-driven central-

ized system, thereby helping agencies extract more valuable 

data and insights to solve investigations more efficiently.

Managing digital evidence in disparate locations leads to 

many bottlenecks and challenges. This prevents you from op-

erating your evidence management practice as efficiently as 

you need to maintain compliance, enhance the investigative 

review process, share evidence amongst your peers and other 

agencies, and reduce your backlog of FOIA requests, just to 

name a few.

Imagine having all your evidence in one place with access to AI 

workflows that make your evidence management more auto-

mated and accurate so you can find what you need in seconds. 

Now, you can use a modern, intelligent digital evidence man-

agement system enhanced by artificial intelligence.  Connect-

ed to Veritone Investigate, Redact, Track, and IDentify, you can 

do more with your evidence all in one centralized hub. 

Access, search, manage, organize, and share 
your digital evidence files in a centralized, 
CJIS-compliant cloud environment.

Solve investigations 
faster
with evidence stored in one secure location

	+ Do more than just manage your evidence—streamline 

redaction, improve analysis and evidence discovery, and 

track persons of interest across files.

	+ Streamline investigations with one central location so 

you can collect, store and distribute all your evidence.

	+ Secure and scalable cloud storage options that meet 

CJIS compliance standards.

	+ Find new leads through an ecosystem of hundreds of AI 

models.

	+ Close cases faster with AI-powered metadata enrich-

ment for quick search & discovery of evidence.

	+ Control access to content with internal or external 

stakeholders to accelerate collaboration.

Built on Veritone’s award winning aiWARE platform, iDEMS 

is a cloud-based suite comprised of Veritone’s market 

leading public sector solutions, including Veritone Investi-

gate, Redact, Track, and IDentify.  The integration of these 

tools in a single system allows agencies to access, search, 

manage, organize and share digital evidence files in a cen-

tralized environment, significantly improving upon legacy 

evidentiary software.  In addition, the FBI’s Criminal 

Justice Information System (CJIS) security compliance 

ensures that proper data security measures and encryp-

tion are in place such that sensitive criminal justice data 

is not compromised.
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Key features

About Veritone
Veritone (NASDAQ: VERI) designs human-centered AI solutions. 
Veritone’s software and services empower individuals at many of 
the world’s largest and most recognizable brands to run more effi-
ciently, accelerate decision making and increase profitability.

App Switcher
From within your aiWARE environment, easily 

switch to other Veritone applications such as 

Investigate, Redact, IDentify, and Track.

Evidence Management
Easily manage, organize, share, and distribute  

audio, video, images, and PDFs on the secure 

AWS Cloud that’s CJIS compliant.

Metadata Enrichment
Let AI instantaneously tag your unstructured 

forensic evidence with metadata to allow faster 

and more accurate keyword searches, accelerat-

ing the discovery of crucial evidence.

Connect to any data source
Connect to any cloud-based or on-premise  

disparate data source.

Upload any type of File
Ingest any type of audio, video, and image-based 

file or PDF file.

Workflow Control
Harness your evidence workflow to automate in-

gestion and tagging, and use permission settings 

to control time limits on shared assets to improve 

evidence oversight and security.

AI Capabilities
Access an ecosystem of hundreds of AI  

engines, such as Transcription, Facial Recogni-

tion, Object Detection, Text Recognition (OCR), 

and much more, right in your evidence manage-

ment environment.

Extract more value from your evidence.
Get started at veritone.com/idems

The solution
Veritone iDEMS unlocks unrealized capabilities to make 

your evidence management practice work for you rather 

than against you.  At the heart of the iDEMS solution is 

the Veritone Investigate application.  Investigate serves 

as the central evidence hub to store, manage, analyze, 

and share all digital evidence files.  Upon connecting to 

any cloud-based or on premise data source (such as 911 

systems, video management systems, etc.) and then 

ingesting any type of media files (such as body worn 

camera footage, surveillance footage, jailhouse calls, 

etc.), investigators can leverage primary and advanced AI 

models to catalog and tag unstructured data within audio, 

video, image and PDF evidence files, leading to actionable 

insights. Investigate automatically runs and processes 

primary AI models such as transcription, object detection, 

facial detection and scene classification to help agencies 

search, discover and catalog the fundamental information 

needed to accelerate investigations. 

iDEMS also has seamless downstream workflows to help 

agencies streamline redaction (via Veritone Redact), 

improve analysis and evidence discovery (with Veritone 

Investigate), track persons of interest across files (using 

Veritone Tracker) and identify persons of interest from an 

existing records database (leveraging Veritone IDentify).

Why Veritone
	+ Over 300+ customer government agencies across 

federal, state, and local

	+ Created the world’s first operating system for AI called 

aiWARE 

	+ Over 50K customer media hours processed per day 

within Veritone’s aiWARE platform, equivalent to 5 

years of audio and video content

	+ Developed the first AI-powered digital evidence man-

agement system for government agencies 

	+ The first enterprise AI multi-cloud provider for the 

United States Department of Justice


