
Army ELA Distribution Guide 
“Above the Line” Products 
These products are included as part of the Army ELA, and may be downloaded at no up-front cost, upon 
Gov’t approval.  Note, there is a capped quantity of each license, and once those amounts are reached, 
organizations will then be required to purchase these licenses through their normal Army Contracting process. 
The Support and Subscription - SnS (maintenance) for these licenses will be automatically rolled into the 
Army ELA, and they will be part of the Major Commands/organizations next out year Sustainment Bill.  
 

• vSphere Enterprise Plus 
• vCenter Server Standard 
• vCloud Suite Enterprise 
• Workstation Pro 
• vSphere Enterprise Plus w/ Security 
• Site Recovery Manager Enterprise 
• vRealize Suite Enterprise 
• vRealize Network Insight Enterprise 

 
The Army is utilizing the CHESS License Tracker for Software (LTS) 
for the request and G6 and G8 approval process.  The CHESS LTS is 
now available to the Army on CHESS IT e-Mart: 
https://chess.army.mil/Static/LTS_OVR  

“Below the Line” Products  
Every other product not included on the above list can also be sold 
to the Army through normal Army contract channels.  

Training  
We offer a variety of self-paced VMware on demand training courses 
that include hands-on and interactive, simulated labs. Training 
requests are submitted using the Army CHESS LTS portal 
(https://chess.army.mil). Requestors must have a CHESS account 
to use LTS. If you do not have an account, you can register directly 
on the CHESS site. 

Renewals 
All licenses that had SnS on or after 1 April 2013 is included in the 
Army ELA and cannot be renewed outside of the ELA. All new 
licenses, including “Above the Line” downloads and/or net new 
“Below the Line” procured licenses will automatically be rolled into 
the ELA, and be covered maintenance wise. The renewal costs will 
continue to be billed at Command level, and will be completed by 
the CIO G6. 

Contract Details 
POP:  31 January 2020 – 30 January 2021 
Contract:  W52P1J19F0199 
 

VMware 
 

John Jordan 
Army ELA Program Manager 
jjordan@vmware.com  
Mobile: 703-587-4845  
 
Melissa Spurrier 
Army ELA Training Manager 
mspurrier@vmware.com  
Mobile: 703-984-9433 
 
General & Licensing Questions for ELA:  
armyelapso@vmware.com  
 
Federal Government US-only Technical 
Support:  1-877-869-2730 
 
Carahsoft Technology Corp.   
 

Brynne McMackin 
Program Manager 
Brynne.McMackin@carahsoft.com 
703-581-6709 
 
Steve Kachel 
DOD Team Lead 
Steven.Kachel@carahsoft.com  
703-230-7407 
 
General & Licensing Questions for ELA:  
VMwareArmy@carahsoft.com  
1-833-ARMY-ELA 
(1-833-276-9352) 
 

More details on the ELA, including 
information on support and how to 

order, are available at: 
www.Carahsoft.com/VMwareArmyELA  
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