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Welcome - Agenda & Speakers: 

Dan Nitta Mackay
Ecosystem Acceleration

Danny Vitale
Federal CTO

Rodney Helal
Canada Sales Leader

Andrew Walker
Government Relations
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Broadcom at a Glance (AVGO) – Semiconductors, Software

FY23 net revenue 
of $35.8B

26 Category-Leading Semiconductor and Infrastructure Software Divisions

$5.3B 
investment in 
R&D in FY23

One of the industry’s 
broadest IP portfolios with 
>23,000 patents
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Maintaining Momentum: The Digital Citizen Experience in 2023

The Digital Citizen Experience in 2023

Momentum is Growing
Most Canadians have accessed government services online, and the frequency is increasing.01

Expectations Remain High
85% of Canadians expect digital government services to be as good as online banking.02

Government is improving but has more to do 
Only 42% feel government digital services are on par with private sector, 
but that is a 17% improvement over last year.

03

Customer Service and Security are the biggest concerns

The top reasons that people want to access government services
in person are to have questions answered, and security concerns.

04

Better is Possible
We have worked with governments across the 
country around the world and know what it takes 
to deliver for citizens.

05
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Questions around AI remain

Canadians are generally comfortable with government using AI; 
however, they do not feel there are currently sufficient guidelines or regulation in place. 

Canadians are comfortable
with government using AI to

Are sufficient guidelines in
place for government to use AI

Prevent cyber 
security attacks

53%

Should government regulate
AI in the private sector

Provide 24/7 
customer service

47%
15%

22%

63%

11%

32%

57%

No

Don’t
know

Yes

Yes

Don’t
know

No

Automate 
routines tasks

49%
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And support investments to improve them

Canadians are supportive of further investments in digital infrastructure, with three quarters believing they should already 
be able to access all government services online, and the majority expecting a digital-only government within 10 years. 

The importance
of digital government

Government should
be digital only

Committed to accessibility

agree improving digital 
services is an important 
use of taxpayer dollars.

62%

43%
In the next 

5 years

19%
In the next 

10 years

5%
In the next 

15 years

33% Never

agree digital government should 
be inclusive of those with 
accessibility challenges.

76%

agree digital services should be 
accessible for those who cannot 
afford the latest technology.

75%

say they should be able 
to access all government 
services online today. 

75%



Thank you for downloading this VMware presentation! Carahsoft is the distributor for VMware solutions available via several federal, state and local, 
education and other contract vehicles.

To learn how to take the next step toward acquiring VMware’s solutions, please check out the following resources and information:

For additional resources:

carah.io/vmwareresources

For upcoming events:

carah.io/vmwareevents

For additional VMware solutions:

carah.io/vmware

For additional solutions:

carah.io/vmware

To purchase, check out the contract vehicles available for procurement:

carah.io/vmwarecontracts

To set up a meeting: 

vmware@carahsoft.com or 888-6VMWARE

For more information, contact Carahsoft or our reseller partners:

vmware@carahsoft.com | 888-6VMWARE

https://carah.io/vmwareresources
https://carah.io/vmwareevents
https://carah.io/vmware
https://carah.io/vmware
https://carah.io/vmwarecontracts
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