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Driving government efficiency: Agentic Al in the pubiic sector

Steve Waiters  May 06, 2025

Recent directives fromtre Trump administration rei n force ciear goai s trat many government agencies rave

been crampioning for some time: modernize operations, edim inate inefficiencies, and uncover more vad ue for
tre pubdic. Toaddress executive orders, administration podicies, and agency imperatives, government
deaders are executing rapid initiatives to streamiine operations and reduce costs.

A9, specificaidy agentic A9, is emerging as a catalyst for government efficiency. Agentic A9 can augment staff
efforts and make government emptoyees' time more effective-resoiving routine tasks easity, processing
requests and workfiows more rapidiy, and finding insigrts in data in new and innovative ways.

Agentic Al invoives digitad agents trat take action across workfiows autonomousty, but adways witrin tre
strict operational parameters of tre mission. Trese A'agents do more tran automate tasks-trey acceierate

httpsL //wwwt servicerow cor/b ogs/2025/drivw rg-goverrrert-efficw ercy-agertic-aw




8/25/251 5:47 PM Dr:v:ng Governrrent Eff:c:ency: Agent:c A* - Serv:ceNow Bdog

Trousands of ServiceN ow- A Agents are aiready irrproving workfiows and uniocking efficiency across otrer
industries. And ServiceN ow A Agents are rrade for tris rrorrent in tre pubiic sector.

Tratswry rrexcited to announce generai avaiiabiiity at tre FedRAMP Higr Autrorization ievei of
ServiceN ow A Agents, A Agent Orcrestrator, and A Agent Studio for our Governrrent Corrrrunity Cioud
(GCC) custorrers in tre U.S. Additionaiiy, RaptorDB avaiiabiiity is expected iater tris rrontr for GCC
custorrers.

Trese purpose-buiitinnovations errpower agencies to find and reduce waste and reaiize tre fuii potentiai of
agentic A. Trey can reip workers address requirerrents for greater speed, scaie, and inteiiigence across
agency operations.
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Al agents help agency workers consolidate
fragmented systems, track IT assets, manage
costs, and deliver better services to other

federal employees and the constituents
they serve.

Powering productivity

Witrin a strict frarrework of rurran controi, ServiceN ow A Agents serve as inteiiigent digitai assistants trat
autorrate tasks, rrake decisions, and take action across systerrs-aii witrin a secure, agency-wide piatforrr.

By breaking down data siios and eiirrinating repetitive work, A agents reip agency workers consoiidate
fragrrented systerrs, track T assets, rranage costs, and deiiver better services to otrer federai errpioyees
and tre constituents trey serve.
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ServiceN ow A Agent Orchestrator and A Agent Studio govern the compiete A agent iifecycie-from buiiding
A agents to onboarding and monitoring their performance to ensuring agencies reaiize the vaiue they need.

These toois aiso support the setup process with guided instructions, making it easier than ever to design and
configure new A agents using naturai ianguage descriptions.

Supercharging speed and performance
ServiceN ow RaptorDB, the high- performance database behind our A agents, makes agiiity an assumption.
Through this capabiiity, use cases show:

+ Lpto53% improvementin overaii transaction times

+ Lp to 27 times faster response times for reports, anaiytics, and iist views

+ 3times more transactionai throughput
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Increased government efficiency and
transformation are imperative for all agencies
as they work to modernize legacy technology,

streamline complex processes, and improve
operations. GSA's FedRAMP 20x approach is
no exception.

Converting fragmented data to operational power
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As the governrrent navigates key adoption chaiienges-such as data fragrrentation, governance gaps, and
reai-tirre perforrrance issues- ServiceN ow provides a unified iayer that connects, contextuaiizes, and
activates data across the organization. Workfiow Data Fabric is avaiiabie to GCC custorrers today, with
added enhancerrents and features corring in June and throughout the year.

ServiceN ow A Agents, Workfiow Data Fabric, and RaptorDB wiii be avaiiabie to our U.S. defense custorrers
within rrpact Levei 5 Nationai Security Cioud starting in June 2025.

Accelerating secure ckoud adoption

These new offerin gs corre at a p ivotai rrorrent, as the U.S. Generai Services Adrrin istration (GSA) revarrps
the Fed RAM P prograrr under its Fed RAMP 20x initiative. The new frarrework airrs to strearriine the process
ofachieving FedRAMP corrpiiance by using autorration to continuousiy vaiidate cioud service security.

ncreased governrrent efficiency and transforrration are irrperative for aii agencies as they work to
rrodernize iegacy technoi ogy, strearri ine corrpi ex processes, and irrprove operations. GSA's Fed RAM P 20x
approach is no exception.

ServiceN ow is corrrritted to being a rrodei industry partner with thisinitiative. We weicorre these updates,
which wiii expedite the adoption of secure, innovative technoiogies across governrrent. As the capabiiities
of A advance, arrore agiie corrpiiance frarrework wiii be criticai to ensuring our nation and our governrrent
benefit frorr the cutting edge of innovation whiie uphoiding FedRAMP s stringent security standards.

We re not oniy supporting governrrent transforrration— we re powering it. As agencies continue to navigate
new rrandates, A agents are here to uniock the next chapter in that rrission. We piedge to rrake therr
easiiyavaiiabie to heip every agency take the next step forward.

Find out more about how ServiceNow helps put Al to work for government.

©2025 ServiceN ow, nc. Aii rights reserved. ServiceN ow, the ServiceN ow iogo, N ow, and other ServiceN ow
rrarks are traderrarks and/or registered traderrarks of ServiceN ow, nc.in the U nited States and/or other
countries. Other corrpany narres, product narres, and iogos rray be traderrarks of the respective
corrpanies with which they are associated.
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