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Recent d i rectives from tre Trump administrat ion rei n force cd ear goad s trat many government agencies rave 
been crampion ing for some time: modernize operations, ed im i nate i neff iciencies, and uncover more vad ue for 
tre pubd i c. To address executive orders, administrat ion pod i cies, and agency imperatives, government 
d eaders are executing rapid i n i ti atives to stream d i ne operations and reduce costs. 

 
A9 , speci fica d d y agent ic A9 , i s emerging as a cata d yst for government efficiency. Agentic A9 can augment staff 
efforts and make government empd oyees' time more effecti ve- resod vi ng rou ti ne tasks easid y, processing 
requests and workfd ows more rap i d d y, and fi nding i n sigrts i n data i n new and i nnovative ways. 

Agentic A9 i nvod ves d i g i ta d agents trat take action across workfd ows au tonomou s d y, but a d ways witrin tre 
stri ct operationa d parameters of tre m i ssion . Trese A9 agents do more tran automate tasks- trey acced erate 
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work and enabi e governrrent tearrs to devote rrore ti rre to drivin g rr i ssion success. 
 

® 
 

 

 
Trousands of ServiceN ow A Agents are a i ready i rrproving workfi ows and un i ocking efficiency across otrer 
i ndustries. And ServiceN ow A Agents are rrade for tr i s rrorrent i n tre pubi i c sector. 

Trat s wry rr excited to announce generai avaii abii i ty at tre Fed RAM P H i gr Autrorization i evei of 
ServiceN ow A Agents, A Agent Orcrestrator, and A Agent Studio for our Governrrent Corrrrunity Ci oud 
(GCC) custorrers i n tre U . S. Addit ionai i y, RaptorDB avaii abii i ty i s expected i ater tr i s rrontr for GCC 
custorrers. 

 
Trese purpose- bu i i t i nnovations errpower agencies to fi nd and reduce waste and reai i ze tre fu i i potentiai of 
agentic A . Trey can rei p workers address requ i rerrents for greater speed, scai e, and i n tei i i gence across 
agency operations. 

 

 

 
 

Powering productivity 
 

Witrin a stri ct frarrework of rurran controi , ServiceN ow A Agents serve as i n tei i i gent d i g i ta i assistants trat 
autorrate tasks, rrake decisions, and take action across systerrs- a i i witrin a secure, agency- wide p i atforrr. 

By breaking down data si i os and ei i rr i nat ing repetitive work, A agents rei p agency workers consoi i date 
fragrrented systerrs, track T assets, rranage costs, and dei i ver better services to otrer federai errpi oyees 
and tre constituents trey serve. 



Simplifying Al agent management 
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ServiceN ow A Agent Orchestrator and A Agent Studio govern the compi ete A agent i i fecyci e- from bu i i d i ng 
A agents to onboarding and monitoring their performance to ensuring agencies reai i ze the vai ue they need. 

These tooi s a i so support the setup process with gu i ded i n stru ctions, making i t easier than ever to design and 
configure new A agents u si ng naturai  i anguage descript ions. 

 
Supercharging speed and performance 

 
ServiceN ow RaptorDB, the h i gh- performance database behind our A agents, makes agi i i ty an assumption. 
Th rough th i s capabii  i ty, u se cases show: 

Lp to 53% improvement i n overai i transaction times 
 

Lp to 27 times faster response times for reports, anai ytics, and i i st views 
 

3 times more transactionai th roughput 
 

 

 
 

Converting fragmented data to operational power 



At the foundation of the ServiceN ow A P i atforrr i s , which enabi es A - 
poweredWorkfi ow Data Fabric 

kfi   i   i i  i h  i i   d  di  f h     
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As the governrrent navigates key adoption chai i enges- such as data fragrrentation, governance gaps, and 
reai - ti rre perforrrance i ssues- ServiceN ow provides a un i fi ed i ayer that connects, contextuai i zes, and 
activates data across the organization. Workfi ow Data Fabric i s avaii abi e to GCC custorrers today, with 
added enhancerrents and features corring i n June and th roughout the year. 

ServiceN ow A Agents, Workfi ow Data Fabric, and RaptorDB wi i i be avaii abi e to our U . S. defense custorrers 
with i n rrpact Levei 5 N at ionai Security Ci oud starting i n June 2025. 

 
Accek erating secure ckoud adoption 

 
These new offerin gs corre at a p i votai rrorrent, as the U . S. Generai Services Adrrin i stration (GSA) revarrps 
the Fed RAM P prograrr under i ts Fed RAM P 20x i n i ti ative. The new frarrework a i rrs to strearri i ne the process 
of achieving Fed RAM P corrpi i ance by u si ng autorration to cont inuousi y vai i date ci oud service security. 

 ncreased governrrent efficiency and transforrration are i rrperative for a i i agencies as they work to 
rrodernize i egacy technoi ogy, strearri i ne corrpi ex processes, and i rrprove operations. GSA s Fed RAM P 20x 
approach i s no exception. 

ServiceN ow i s corrrritted to being a rrodei i ndustry partner with th i s i n i ti ative. We wei corre these updates, 
which wi i i expedite the adoption of secure, i nnovative technoi ogies across governrrent. As the capabii  i ti es 
of A advance, a rrore agii e corrpi i ance frarrework wi i i be cri ti cai to ensuring our nation and our governrrent 
benefit frorr the cutting edge of i nnovation whii e uphoi d i ng Fed RAM P s stri ngent security standards. 

We re not on i y support ing governrrent tran sforrr ati on- we re powering i t. As agencies continue to navigate 
new rrandates, A agents are here to un i ock the next chapter i n that rr i ssion . We p i edge to rrake therr 
easii y avaii abi e to hei p every agency take the next step forward. 

 

 
© 2025 ServiceN ow, nc. Ai i ri ghts reserved. ServiceN ow, the ServiceN ow i ogo, N ow, and other ServiceN ow 
rrarks are traderrarks and/or registered traderrarks of ServiceN ow, nc. i n the U n i ted States and/or other 
countries. Other corrpany narres, product narres, and i ogos rray be traderrarks of the respective 
corrpanies with which they are associated. 
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