
Cybera and Carahso� Canada AWS Award

Points of Contact
Justin Mulrain
Rackspace - Senior Client Executive
Justin.Mulrain@rackspace.com

Catie Saylor
Director of Program Management
Catie.Saylor@carahso�.com

Anne E�are
Canadian Account Representative
Anne.E�are@carahso�.com

On January 30, 2026, Carahso� Canada, with Rackspace, was awarded 
a contract with Cybera to expand and simplify access to Amazon Web 
Services (AWS) for Alberta and Saskatchewan’s universities and 
education institutions.

Through the Cybera & Carahso� 
Canada AWS Award, institutions now 
have a faster, simpler, and more 
strategic way to access AWS & AWS 
Marketplace - the world’s leading 
cloud platform for research, data, and 
digital transformation. 

The Cybera & Carahso� Canada AWS 
agreement was awarded through a 
competitive selection process with 
input from public and private 
institutions. Post-secondary 
institutions (universities, colleges),
K-12 school districts and boards, 
Libraries, and Research facilities and 
labs of Alberta now have access to:
• Direct technical support from AWS
• Unlimited master payer accounts
• End User control of master payer root 

credentials
• Programmatic access to billing data for 

third-party tools
• No-cost FinOps support
• Discounts on AWS services, including 

Marketplace
• Transparent billing and terms
• Proactive, customer-focused support

How to get started:
Beginning March 1st, 2026, Contact 
Carahso� to begin onboarding

Email: AWS-Cybera@carahso�.com 

1. Initial discussion to review your 
institution’s goals, use cases, 
and timeline.

2. Provide Period of Performance, 
metrics/budget, and receive 
quote 

3. Sign Carahso� Order Form 
4. Specify billing preferences:

• New account or Transfer?
• Monthly Billing or Pre-Paid?

5. Begin work in new account or 
initiate Account Transfer Process


