For Maximum Productivity,
Learn, then Certify
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New Software, New Features, and New
Employees Require New Knowledge
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No one is born with the skills to deploy, configure, manage, and

support enterprise software in their business environment. It's
of software

functionality paid

something you have to learn.
for and licensed
Let Veritas Education Services teach you and help by organizations is
not actually used.™

maximize the value of your technology investment.

' Adobe Consulting Services Research
VERITAS
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Get More from Veritas Information Management Solutions

Dramatically reduce the costs of storing, managing, and deriving actionable
insights from your business information

Ensure that you:
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Fully use your all of your Surround your technology Build the in-house expertise Validate the in-house
products’ capabilities with proven people and that maximizes productivity expertise through the
process best practices and minimizes downtime verification process

Increasing team skills by 1/3 increases likelihood of stakeholders
meeting their objectives from 10% to L

" “The Value of Training,” IBM
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Choose the Learning Method That's Right for You
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Instructor-led Training Virtual Academy Veritas eLibrary Veritas Certification
Hands-on, Live, hands-on On demand, Develops and
In-class instruction instruction via webcast web-based training validates expertise

75—80v%
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Instructor-Led Training

Available directly from Veritas, or from highly skilled
Authorized Training Partners

Gain the critical concepts and skills you need to efficiently
deploy, configure, utilize and troubleshoot Veritas solutions.

Learn with the benefit of:
« Small class sizes
 Hands-on labs

 Certified instructors with intimate knowledge of Veritas
products, and extensive, real-world experience in information
managment environments.
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= | Veritas Virtual Academy

Providing the same content as instructor-led training,
but through a live, online learning experience

Skip the need to travel, and gain the best of live, personalized
instruction from an expert trainer.

Learn with the benefit of:

 Live lectures and interaction with an expert instructor

 Practical, hands-on labs and opportunities for one-to-one sessions
with instructor

« Same level of deep knowledge transfer gained in the classroom
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Veritas elLibrary

A collection of free, on-demand, Web-based training
courses that span the Veritas product line

Plan self-study to suit personal schedules, learn at a
personalized pace and still gain the necessary skills to fully
and more effectively utilize Veritas solutions.

Learn with the benefit of:
* Hundreds of regularly updated courses

* Modular content that can be taken as sequential courses or accessed
for just-in-time reference

* In-depth topics cover installation, configuration, deployment,
administration, and troubleshooting
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Veritas Certification

Providing the highest levels of staff expertise
with validated technical skills on a product or
solution level

Certified professionals possess high-performance technical
problem-solving expertise, and are tested and proven in their
ability to administer Veritas solutions.

Become:

» A Veritas Certified Specialist with expertise on a specific product,
including installation, configuration, deployment, and management

* A Veritas Certified Professional with expertise on a solution level with
the skills covering multilple products
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1 When preparing for a project, teams receiving 40 hours of
training per member met their significant project objectives
three times as often as teams that received 30 hours of
training or less.”
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Gain skills

Certify competency

Maximize return on your
Veritas investment
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