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Thank you for downloading this Cority case study. Carahsoft is the distributor for Cority
FedRAMP solutions available via GSA Schedule, NASA SEWP V and other contract vehicles.

To learn how to take the next step toward acquiring Cority’s solutions, please check out the
following resources and information:

For additional resources: For upcoming events:
carah.io/corityresources carah.io/corityevents

For additional Cority solutions: For additional FeEdRAMP solutions:
carah.io/coritysolutions carah.io/fedrampsolutions

To set up a meeting: To purchase, check out the contract
cority@carahsoft.com vehicles available for procurement:
703-871-8505 carah.io/coritycontracts

For more information, contact Carahsoft or our reseller partners:

cority@carahsoft.com| 703-871-8505



https://carah.io/corityresources
https://carah.io/coritysolutions
mailto:cority@carahsoft.com?subject=Cority%20Case%20Study%20Inquiry
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NASA's Langley Research
Center's medical clinic

and industrial hygiene
employees were interested in
implementing a new electronic
system that tracks and
manages occupational health
requirements and identifies
programs that could benefit

the health of employees. NASA
chose Cority's top-of-the-line

data security management
solution to keep all patients’
electronic health records
secure, while complying
with both state and federal
regulations.
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Case Study

NASA Implemented Cority to
Amalgamate Health Records in a
Centralized Repository

About

The National Aeronautics and Space Administration is a world leader in
aeronautics and aerospace research. Most commonly known for their space
exploration efforts, the efforts of NASA have resulted in groundbreaking
scientific findings. With the ultimate goal of exploring all corners of the universe,
NASA is continually pushing the boundaries for both science and space.

The Challenge: Data Security

NASA's Langley Research Center's medical
clinic and industrial hygiene employees were
interested in implementing a new electronic
system that tracks and manages occupational
health requirements and identifies programs that
could benefit the health of center employees.
When evaluating potential systems, NASA's
requirements included an electronic health
records management system that kept all patient
data secure, while complying with both state and
federal regulations. While plans to implement a
software system began several years ago, little
progress had been made in terms of selection.

The Solution: An Advanced
Occupational Health System

Cority, a global leader in occupational health and
safety software, provided the software. Cority
software is in compliance with Occupational
Safety and Health Administration (OSHA)
standards and allows the center to cater to

the safety and health needs of employees. “It

is centrally procured and centrally managed,”

said Verba Moore, manager of the agency
Occupational Health Support Office at Kennedy
Space Center. "It's cost effective for the agency
overall because centers will no longer need to
maintain individual programs.”

The Results: Top-of-the-line data
security management to keep health
records secure

A point that all involved parties stressed was the
amount of privacy and security used in dealing
with patient information. “It is secure on various
levels,” said Bill Walters from Cority. Beyond
NASA's own firewall, the software has functional
security levels for each center and to each clinic
employee, based on his or her occupation.

Information is only accessible by Langley's
occupational health professionals, for Langley's
employees. If an employee transfers to another
center, records go along, maintaining a single-
center access and making the transference of
data convenient.

Company Overview

Industry

U.S. Federal Government

Region

United States

# of Employees
17,000+

Solutions

Occupational Health &
Industrial Hygiene

Challenges

Data Security

Results

An Advanced Occupational
Health System, top-of-the-line
data security management to
keep health records secure

Impact

Industrial hygienists will be
able to document equipment
inventories, track industrial
surveys and lab results and
validate if employees are
enrolled in the correct exposure
groups for monitoring.
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“Administrative staff can access schedules,
physicians and physician assistants can access
clinical information, and techs and nurses

will access pieces of both,” said Moore. “For
example, because | am a physician, I'm allowed
to write prescriptions where technicians cannot.”

Rollout

The first center to implement the electronic
health record system was Stennis. Since that
rollout in February, more than 3,000 patient
visits have been entered and the staff is 100
percent on-board, according to Azhar Rafiq,
director of medical informatics within the Office
of Chief Health and Medical Officer at NASA
Headquarters.

Rafiq is visiting all of the NASA centers during
the rollout phase for the new program, which
takes six to eight weeks at each location. The
system was in use across the agency by the end
of 2012.

Additional Benefits

NASA also procured industrial hygiene
capabilities. Industrial hygienists will be able

to document equipment inventories, track
industrial surveys and lab results and validate if
employees are enrolled in the correct exposure
groups for monitoring.

Cority is proactive in that it tracks a worker's
compliance to meet statewide standards.

As Kelly Cox, Langley's clinic administrator
explained, it gives notifications when employees
need a certain test required of their job.

“We will also receive constant reports about
programs that we could implement based on
our workforce,” said Cox. “There may be more
attention to blood pressure, diabetes or stress,”
she said. Her tie-in at Langley's fitness center
can provide solutions to employee health
problems.

Certified medical professionals created Cority.
Walters is a registered nurse. And the agency
partners helping with the rollout are also from
the medical field. Monica Melkonian, a former
NASA industrial hygienist, is the consultant
assisting with training the industrial hygienists.

“We are really excited to get all of these folks
together to work on this, and everyone is ready
and stepping up where they can truly make a
difference in providing accurate patient care,”
Rafiq said.

The Industrial Hygiene and Occupational
Health modules of the program will be utilized
at Langley. But as Moore explained, there are
several other modules, allowing a potential for
growth.

“Our goal is to have all centers working
in synergy and to make the process more
streamlined,” Rafiq said.
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“Our goal is to have all centers
working in synergy and to make
the process more streamlined.”

Azar Rafiq

Director of Medical Informatics
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https://www.cority.com/request-a-demo/
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