
 

 

 

             

 

 

 

 

 

Thank you for downloading this SolarWinds Event. Carahsoft is the sole distributor for 
SolarWinds IT Management and Monitoring solutions available via GSA, ITES-SW2, DIR, and 
other contract vehicles. 
 
To learn how to take the next step toward acquiring SolarWind’s solutions, please check out 
the following resources and information: 
 

For additional resources:  

carah.io/solarwindsresources 
 
For additional SolarWinds 
solutions:  

carah.io/solarwindssolutions 
 
To set up a meeting:  

SolarWinds@carahsoft.com  
866-421-4683 
 

 
 

 

 

For upcoming events:  

carah.io/solarwindsevents 

 

For additional IT Management and 
Monitoring solutions:  

carah.io/ITmanagementsolutions 

 

To purchase, check out the contract 
vehicles available for procurement:  

carah.io/solarwindscontracts 
 

 

 

 

For more information, contact Carahsoft or our reseller partners: 

5G@carahsoft.com | 703-871-8626    

Large Enterprise Technology Company 

Reduces Resolution Time by 50% With 

SolarWinds Hybrid Cloud Observability 
 

 

 
 

For more information, contact Carahsoft or our reseller partners: 

xxxxx@carahsoft.com | xxx-xxx-xxxx 
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C U S TO M E R  P R O F I L E

> 1000 Techno�ogy Hɑrdwɑre, Storɑge & Peripherɑ�s �P

I N T R O D U C T I O N

This custome spotight highights  Lge Entepise Technoogy Hdwe, Stoge, nd
Peiphes compny tht sought  budget-fiendy monitoing nd obsevbiity soution to
enhnce visibiity, consoidte toos, nd simpify thei tnsition to the coud. By impementing
SoWinds® Hybid Coud Obsevbiity, the compny expeienced incesed tem poductivity
nd educed time to identify nd esove IT issues. The feedbck povided hee ws coected nd
veified in  suvey on SoWinds customes conducted by UseEvidence, n independent
esech fim.

K E Y  S TAT S

20�0% eduction in time to identify the oot cuse of IT issues

50% eduction in esoution time

We hve fu visibiity of the envionment,  the wy fom system to
oute/netwok, to whee the pobems e. This hs significnty impoved
esponse nd esoution time since the pobem is nowed down fo you. This
sves  significnt mount of time. Resoution time hs decesed by ove
50%.

Netwok Mnge
Lge Entepise Technoogy Hdwe, Stoge, nd Peiphes Compny

S C E N A R I O

A Lge Entepise Technoogy Hdwe, Stoge, nd Peiphes compny fced chenges
stemming fom dispte toos cusing inefficiencies,  need fo  smooth tnsition to the coud,
budget-fiendy soutions fo mnging compex infstuctue, n excess of ets eding to
citic issues being missed, nd difficuty undestnding IT spending due to numeous vendos
nd compex picing stuctues. The compny seected SoWinds Hybid Coud Obsevbiity to
tcke these chenges nd expeienced incesed tem poductivity nd educed time to vue.
They ppecited the fexibe icensing, enhnced visibiity though  unified view of thei entie
technoogy stck, too consoidtion, nd AIOps-poweed nomy-bsed ets fo fste issue
esoution. Futhemoe, the compny sved money by educing dupicte toos coss distibuted
envionments.

Wht min chenges ed you to seek  new monitoing nd obsevbiity soution?
Dispte toos cusing inefficiencies
We needed  pth to the coud with  simpe tnsition
Budget-fiendy soution fo mnging compex infstuctue
Too mny ets cused citic issues to be missed
Difficuty undestnding IT spending due to too mny vendos nd compex picing
stuctues

Wht functions e using Hybid Coud Obsevbiity within you ogniztion?
Netwok o Systems Administtos
IT Opetions
Netwok/IT Achitect
IT/Coud Soution Achitect
IT Diecto/Mnge

Wht fetues of Hybid Coud Obsevbiity e most impotnt to you?
Fexibe icensing: one icense coves tot nodes coss instnces
Enhnced visibiity: unified view of you entie technoogy stck
Too consoidtion: one ptfom fo fu-stck obsevbiity
AIOps-poweed nomy-bsed ets nd et coetion fo fste issue esoution

Wht benefits of Hybid Coud Obsevbiity do you expect to chieve?
Incesed tem poductivity nd educed time to vue
Money sving fom the eduction of dupicte toos coss distibuted envionments

O U TC O M E

Afte impementing SoWinds Hybid Coud Obsevbiity, this Lge Entepise Technoogy
Hdwe, Stoge, nd Peiphes compny significnty educed the time spent identifying oot
cuses by 20�0%.

By wht % hs the time it tkes to identify the oot cuse of IT issues educed with Hybid Coud
Obsevbiity?

20�0%

A B O U T  S O L A R W I N D S

SoWinds �NYSE�SWI� is  eding povide of simpe, powefu, secue obsevbiity nd IT
mngement softwe buit to enbe customes to cceete thei digit tnsfomtion. Ou
soutions povide ogniztions wodwide—egdess of type, size, o compexity—with 
compehensive nd unified view of tody’s moden, distibuted, nd hybid netwok envionments.
We continuousy engge with IT sevice nd opetions pofessions, DevOps nd SecOps
pofessions, nd dtbse dministtos �DBAs) to undestnd the chenges they fce in
mintining high-pefoming nd highy vibe hybid IT infstuctues, ppictions, nd
envionments. The insights we gin fom them, in pces ike ou THWACK community, ow us to
ddess customes’ needs now nd in the futue. Ou focus on the use nd ou commitment to
exceence in end-to-end hybid IT mngement hve estbished SoWinds s  wodwide
ede in soutions fo obsevbiity, IT sevice mngement, ppiction pefomnce, nd
dtbse mngement. Len moe tody t www.sowinds.com. The SoWinds, SoWinds &
Design, Oion, nd THWACK tdemks e the excusive popety of SoWinds Wodwide, LLC
o its ffiites, e egisteed with the U.S. Ptent nd Tdemk Office, nd my be egisteed
o pending egisttion in othe counties. A othe SoWinds tdemks, sevice mks, nd
ogos my be common w mks o e egisteed o pending egisttion. A othe tdemks
mentioned heein e used fo identifiction puposes ony nd e tdemks of (nd my be
egisteed tdemks of) thei espective compnies. ©202 SoWinds Wodwide, LLC. A
ights eseved.
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