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Overview 

The FCC voted on April 30, 2026, to create a new online competitive bidding portal for the E-Rate program, which helps 
schools and libraries receive discounts for broadband, internet access, telecommunications services, and related 
network equipment. The change is expected to affect Funding Year 2028 procurement, with competitive bidding for 
FY2028 expected to begin around July 1, 2027. FY2027 filings are expected to remain unchanged. 

What Is Changing 

Under the new process, service providers will no longer submit E-Rate bids only through direct communication with 
schools or libraries. Instead, providers responding to an applicant’s FCC Form 470 will be required to submit their bids 
through a USAC-managed bidding portal. After selecting a vendor, applicants will also need to upload bid evaluations, 
vendor selection documentation, contracts, and related award materials into the portal. The FCC says the goal is to 
increase transparency, strengthen competitive bidding oversight, and reduce waste, fraud, and abuse in the program. 

E-Rate Competitive Bidding: What May Change 

Expected impact for FY2028 Procurement: 

Area Before (Current / Traditional 
Process) 

What May Change with New FCC 
Bidding Portal (Expected for 

FY2028) 
Bid submission Bids are typically sent directly to the 

school, library, or consultant by email 
or other direct methods. 

Vendors may be required to submit 
bids through a USAC-managed online 
bidding portal instead of only sending 
them directly. 

Documentation requirements Applicants keep their own bid 
evaluations, contracts, and supporting 
procurement files. 

Applicants may need to upload bid 
evaluations, award documentation, 
and contracts into the portal. 

Procurement transparency Transparency depends heavily on how 
each applicant manages records. 

The FCC’s goal is greater transparency, 
consistency, and oversight across the 
program. 

Vendor readiness Vendors can often use existing E-Rate 
workflows and response habits. 

Vendors may need to train teams, 
update internal workflows, and 
prepare for portal-based submission 
rules. 

Sales / partner conversations Focus is on E-Rate funding, timelines, 
and solution fit. 

Vendors may also need to talk about 
procurement support, bid readiness, 
and documentation help. 

* It is not an immediate FY2026/FY2027 change, but vendors should start preparing in 2027. 

Why It Matters 

This is a major procurement process change for the E-Rate market. Resellers, ISPs, networking vendors, cybersecurity 
providers, and managed service providers that support K-12 schools and libraries will need to adjust how they track, 
submit, document, and manage E-Rate bids. The new portal may create a more centralized view of opportunities, but it 
may also add compliance steps and require stronger bid documentation, pricing discipline, and coordination between 
vendors, resellers, and applicants. 

https://docs.fcc.gov/public/attachments/DOC-421319A1.pdf
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Impact on Vendors and Resellers?  
For vendors and resellers, the biggest impact is operational. Teams will need to 
understand the portal rules, train bid teams, update internal E-Rate workflows, and 
ensure responses are complete, timely, and compliant. This may be especially 
important for networking, Wi-Fi, firewall, switching, routing, cabling, internet access, 
and managed connectivity providers that frequently participate in E-Rate-funded 
procurements. Vendors that are prepared early may have an advantage because 
districts and libraries may look for partners who can help them navigate the new 
process with less administrative risk. Prioritize data center applications in their 
project pipelines. 

The decision has been controversial. Education, library, and broadband groups, including 

SHLB, CoSN, ALA, and AASA, raised concerns that the portal could add administrative 

burden and potentially discourage participation by schools, libraries, and service 

providers. These concerns matter because smaller districts, rural libraries, and smaller 

ISPs may have fewer resources to manage additional compliance steps. 

What Does This Mean for Industry? 

This means the E-Rate industry is moving toward a more structured and compliance-
focused procurement process. Instead of vendors, resellers, and ISPs relying mostly 
on direct communication with schools and libraries, bids may need to go through a 
centralized USAC portal with more formal documentation. For the industry, this could 
create more transparency and fairer competition, but it may also add more 
administrative work for vendors and applicants. Resellers, ISPs, and networking 
vendors will need to prepare earlier, train their teams, and make sure their bids, 
pricing, and contracts are clearly documented before FY2028 procurement begins. 

Key takeaways for vendors: 

• Bidding may move to a centralized USAC portal. 
• More documentation may be required for bids, contracts, and evaluations. 
• The process may become more transparent and compliance heavy. 
• Vendors and resellers should prepare before FY2028. 
• Prepared vendors may have an advantage. 

In short, E-Rate procurement may become more structured, competitive, and 
paperwork-heavy, so vendors should update their bid processes early. 

 

About Technology by 
Policy 

Tech by Policy is a Carahsoft 
initiative that helps technology 
vendors align their solutions to 

evolving federal, state, and local 
policy priorities to accelerate growth 

in the public sector. The program 
connects policy to procurement—

translating executive orders, 
modernization mandates, and 
compliance frameworks into 

actionable go-to-market strategies. 

By mapping technology capabilities 
to government missions, Tech by 
Policy enables vendors to build 

visibility, strengthen credibility, and 
drive adoption through policy-

aligned positioning, campaigns, and 
education. 
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