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Carahsoft Rider to Manufacturer End User License Agreements
(for U.S. Government End Users)

Scope. This Carahsoft Rider and the Solix Technology, Inc. (‘Manufacturer’) End User License Agreement
(EULA) establish the terms and conditions enabling Carahsoft to provide Software and Services to U.S.
Government agencies (the "Client" or “Licensee”).

Applicability. The terms and conditions in the attached Manufacturer EULA are hereby incorporated by
reference to the extent that they are consistent with Federal Law (e.g., the Anti-Deficiency Act (31 U.S.C. §
1341(a)(1)(B)), the Contracts Disputes Act of 1978 (41. U.S.C. § 601-613), the Prompt Payment Act, the Anti-
Assignment statutes (31 U.S.C. § 3727 and 41 § U.S.C. 15), 28 U.S.C. § 516 (Conduct of Litigation Reserved to
Department of Justice (DOJ), and 28 U.S.C. § 1498 (Patent and copyright cases)). To the extent the terms and
conditions in the Manufacturer's EULA are inconsistent with the Federal Law (See FAR 12.212(a)), they shall
be deemed deleted and unenforceable under any resultant orders under Carahsoft’ s contract #GS-35F-0119Y,
including, but not limited to the following:

Contracting Parties. The Government customer (Licensee) is the “Ordering Activity”, “defined as an entity
authorized to order under GSA contracts as set forth in GSA ORDER 4800.2G ADM, as may be revised from
time to time. The Licensee cannot be an individual because any implication of individual licensing triggers the
requirements for legal review by Federal Employee unions. Conversely, because of competition rules, the
contractor must be defined as a single entity even if the contractor is part of a corporate group. The Government
cannot contract with the group, or in the alternative with a set of contracting parties.

Changes to Work and Delays. Subject to GSAR Clause 552.243-72, Modifications (Federal Supply Schedule)
(July 200 0) (Deviation 1 2010) (AUG 1987), and 52.212 -4 (f) Excusable delays. (JUN 2010) regarding which
the GSAR and the FAR provisions shall take precedence.

Contract Formation. Subject to FAR Sections 1.601(a) and 43.102, the Government Order must be signed by
a duly warranted contracting officer, in writing. The same requirement applies to contract modifications
affecting the rights of the parties. All terms and conditions intended to bind the Government must be included
within the contract signed by the Government.

Audit. During the term of this Agreement: (a) If Ordering Activity's security requirements included in the
Order are met, Manufacturer or its designated agent may audit Ordering Activity's facilities and records to verify
Ordering Activity's compliance with this Agreement. Any such audit will take place only during Ordering
Activity's normal business hours contingent upon prior written notice and adherence to any security measures
the Ordering Activity deems appropriate, including any requirements for personnel to be cleared prior to
accessing sensitive facilities. Carahsoft on behalf of the Manufacturer will give Ordering Activity written notice
of any non-compliance, including the number of underreported Units of Software or Services ("Notice™); or (b)

If Ordering Activity’s security requirements are not met and upon Manufacturer's request, Ordering Activity
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will run a self-assessment with tools provided by and at the direction of Manufacturer ("Self-Assessment™) to
verify Ordering Activity's compliance with this Agreement.

(e) Termination. Clauses in the Manufacturer EULA referencing termination or cancellation the Manufacturer’s
EULA are hereby deemed to be deleted. Termination shall be governed by the FAR 52.212-4 and the Contract
Disputes Act, 41 U.S.C. 88 601-613, subject to the following exceptions:

Carahsoft may request cancellation or termination of the License Agreement on behalf of the
Manufacturer if such remedy is granted to it after conclusion of the Contracts Disputes Act
dispute resolutions process referenced in Section Q below or if such remedy is otherwise ordered
by a United States Federal Court..

() Consent to Government Law / Consent to Jurisdiction. Subject to the Contracts Disputes Act of 1978 (41.
U.S.C 88 7101-7109) and Federal Tort Claims Act (28 U.S.C. §1346(b)). The validity, interpretation and
enforcement of this Rider will be governed by and construed in accordance with the laws of the United States.
In the event the Uniform Computer Information Transactions Act (UCITA) or any similar federal laws or
regulations are enacted, to the extent allowed by law, it will not apply to this Agreement, and the governing law
will remain as if such law or regulation had not been enacted. All clauses in the Manufacturer EULA
referencing equitable remedies are deemed not applicable to the Government order and are therefore deemed to
be deleted.

(g) Force Majeure. Subject to FAR 52.212 -4 (f) Excusable delays. (JUN 2010). Unilateral Termination by the
Contractor does not apply to a Government order and all clauses in the Manufacturer EULA referencing
unilateral termination rights of the Manufacturer are hereby deemed to be deleted.

(h) Assignment. All clauses regarding Assignment are subject to FAR Clause 52.232-23, Assignment of Claims
(JAN 1986) and FAR 42.12 Novation and Change-of-Name Agreements, and all clauses governing Assignment
in the Manufacturer EULA are hereby deemed to be deleted.

(i) Waiver of Jury Trial. All clauses referencing waiver of Jury Trial are subject to FAR Clause 52.233-1,
Disputes (JUL. 2002), and all clauses governing waiver of jury trial in the Manufacturer EULA are hereby
deemed to be deleted.

(1) Customer Indemnities. All Manufacturer EULA clauses referencing Customer Indemnities are hereby deemed
to be deleted.

(k) Contractor Indemnities. All Manufacturer EULA clauses that (1) violate DOJ’s right (28 U.S.C. 516) to
represent the Government in any case and/or (2) require that the Government give sole control over the
litigation and/or settlement, are hereby deemed to be deleted.

() Renewals. All Manufacturer EULA clauses that violate the Anti-Deficiency Act (31 U.S.C. 1341, 41 U.S.C.
11) ban on automatic renewal are hereby deemed to be deleted.

(m) Future Fees or Penalties. All Manufacturer EULA clauses that violate the Anti-Deficiency Act (31 U.S.C.
1341, 41 U.S.C. 11), which prohibits the Government from paying any fees or penalties beyond the Contract
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amount, unless specifically authorized by existing statutes, such as the Prompt Payment Act, or Equal Access To
Justice Act 31 U.S.C. 3901, 5 U.S.C. 504 are hereby deemed to be deleted.

(n) Taxes. Taxes are subject to FAR 52.212-4(k), which provides that the contract price includes all federal, state,
local taxes and duties.

(o) Third Party Terms. Subject to the actual language agreed to in the Order by the Contracting Officer. Any third
party manufacturer will be brought into the negotiation, or the components acquired separately under Federally-
compatible agreements, if any. Contractor indemnities do not constitute effective migration.

(p) Installation and Use of the Software. Installation and use of the software shall be in accordance with the Rider
and Manufacturer EULA, unless an Ordering Activity determines that it requires different terms of use and
Manufacturer agrees in writing to such terms in a valid task order placed pursuant to the Government contract.

(q) Dispute Resolution and Venue. Any disputes relating to the Manufacturer EULA and to this Rider shall be
resolved in accordance with the FAR, and the Contract Disputes Act, 41 U.S.C. §8 7101-7109. The Ordering
Activity expressly acknowledges that Carahsoft, on behalf of the Manufacturer, shall have standing to bring
such claim under the Contract Disputes Act.

(r) Limitation of Liability: Subject to the following:

Carahsoft, Manufacturer and Ordering Activity shall not be liable for any indirect, incidental,
special, or consequential damages, or any loss of profits, revenue, data, or data use. Further,
Carahsoft, Manufacturer and Ordering Activity shall not be liable for punitive damages except to
the extent this limitation is prohibited by applicable law. This clause shall not impair the U.S.
Government’s right to recover for fraud or crimes arising out of or related to this Government
Contract under any federal fraud statute, including the False Claims Act, 31 U.S.C. §8§ 3729-
3733.

(s) Advertisements and Endorsements. Unless specifically authorized by an Ordering Activity in writing, such
use of the name or logo of any U.S. Government entity is prohibited.

(t) Public Access to Information. Manufacturer agrees that the EULA and this Rider contain no confidential or
proprietary information and acknowledges the EULA and this Rider will be available to the public.

(u) Confidentiality. Any provisions that require the Licensee to keep certain information confidential are subject to
the Freedom of Information Act, 5 U.S.C. 8552, and any order by a United States Federal Court.



MASTER SOFTWARE LICENSE AGREEMENT

THIS MASTER SOFTWARE LICENSE AGREEMENT (*Agreement” or “License”) is executed by and
between Solix Technologies, Inc. (‘LICENSOR") and . ("LICENSEE"),
hereinafter sometimes collectively referred to as “the parties”.

A. LICENSOR is a Delaware corporation with its principal place of business at 4500 Great America
Parkway Ste 120, Santa Clara, CA 95054, USA. LICENSOR is in the business of developing and
providing enterprise data management software solutions that allow businesses to effectively and
efficiently manage their enterprise data.

B. LICENSEE is a Corporation, with its principal place of business at

C. LICENSEE is desirous of using Software of the LICENSOR and LICENSEE hereby agrees that
all use of the Licensed Software is subject to the following terms stipulated in the Documentation
and this Agreement.

D. This Agreement refers to and incorporates by reference each of the attachments to this
Agreement marked, respectively Exhibit "A" (Licensed Programs & First Year Support); Annexure
- 1 (Definition of Terms); Exhibit "B" (Software Maintenance and Support Agreement); and Exhibit
"C" (Master Consulting Service Agreement). Exhibits "A" through "C" are collectively referred to
as the "Exhibits”). Unless hereinafter otherwise expressly stated, singular use of the word
“Agreement” or "License"” will be deemed to include the Exhibits.

1. Definitions. The terms used in the Agreement shall have the meanings as defined in Annexure-|
of this Agreement:
2, Grant of License.

By accepting the purchase order placed by the LICENSEES, LICENSOR hereby grants LICENSEE,
subject to the terms of this Agreement and for the term of this Agreement, a perpetual, nonexclusive,
nontransferable license to Use the Licensed Program and Documentation including improvements, solely
on the designated system(s) for LICENSEE'S internal office use (including its staff, agents and
Contractors), who are bound by the obligation of confidentiality. LICENSEE may Use the Licensed
Program on a backup system consistent with the Use and User limitations specified or referenced in this
License, a Purchase Order, or the Documentation, if the Designated System is inoperative due to
malfunction, or during the performance of preventive maintenance, engineering changes or changes in
features or madel, until the Designated System is restored to operative status.

LICENSOR may provide implementation Services and software maintenance & support services, subject
to execution of a Master Consulting Service Agreement and/or the Software Maintenance and Support
Agreement by LICENSEE. The services referred under this Agreement shall be related to the Licensed
Program which LICENSEE acquires by virtue of this Agreement. Any services acquired from LICENSOR
are bid separately from such program licenses, and LICENSEE may acquire services or such licenses
without acquiring the other.

All rights not expressly granted herein are reserved by the LICENSOR.
3. Ownership, Limited License and Restrictions.
3.1 Ownership. LICENSEE agrees that LICENSOR owns and shall retain all title, interest and

proprietary & business metheds and rights, including patent, copyright, trade secret, trademark and other
Intellectual & proprietary rights, in the original and all copies of the Licensed Program and any
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improvements, whether invented by LICENSOR or LICENSEE or LICENSEE’S employees, contractors or
agents. LICENSEE does not acquire any rights, express or implied, in the Licensed Program or any
improvements or to any component(s) thereof, other than those specified in this License. LICENSOR may
Use, sell, assign, transfer, and license copies of and rights relating to the Licensed Program(s) to third
parties free from any claim of the LICENSEE.

3.2 Limited Rights. LICENSEE acknowledges that the license granted hereunder is limited and shall
be used on a designated system in conjunction with the Documentation. LICENSEE shall not assign, sell,
license, re-license, sublicense, rent, lease, publish, display, distribute, permit unauthorized use or
otherwise transfer this License, the Licensed Program, documentation or any Improvements to any
person or entity for any purpose or permit to use the Licensed Program by third-party, training,
commercial time-sharing, service bureau use, or for any use not specifically authorized by this License.

4, Warranties and Disclaimers and Restrictions.

4.1 Warranty. Subject to Licensee's conformance to the terms of this Agreement, LICENSOR
warrants that the Licensed Program will operate in substantial accordance with the Documentation
provided along with the License (without any madification) for a period of one (1) year from the date of
this License (“Warranty Period”). In the event a program warranty deficiency shall be reported within the
Warranty Period, the LICENSOR shall make all reasonable efforts to rectify the same within ninety (90)
days, or if correction of the Licensed Program is reasonably not possible, replace the defective Licensed
Program free of charge. If neither of the foregoing is commercially practicable, LICENSOR shall terminate
this Agreement with respect to the non-conforming program and refund the monies paid by LICENSEE for
that non-conforming program. The foregoing are LICENSEE'’s sole and exclusive remedies for breach of
warranty. Any unauthorized modifications, alterations or additions to the Licensed Program that causes it
to deviate from the Documentation shall invalidate the Warranty provided herein.

42 Disclaimers. THE WARRANTIES SET FORTH IN THIS SECTION ARE EXCLUSIVE AND IN
LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
THE IMPLIED WARRANTIES OF MERCHANTABILITY,FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT. LICENSOR does not warrant that the Licensed Programs will operate in
combinations or that the operation of the Licensed Program will be uninterrupted or error-free.

4.3 Restrictions. The LICENSEE shall not assign the License or this Agreement or give the Licensed
Program either in part or as a whole to another individual or entity. If LICENSEE grants a security interest
in the Licensed Program or service to any third party, without prior written approval from LICENSOR, the
third party will not have any right or interest in the License granted under this Agreement and the
LICENSEE shall be liable for damages. The rights and remedies available to the LICENSEE under this
Agreement are non-transferable and cannot be availed by any third party, which is not a party to this

Agreement. LICENSEE agrees to comply with all applicable laws in connection with the use of the
Licensed Program.

5. Trial Program: LICENSEE may order trial programs, or any other additional programs with the
Order, which LICENSEE may use for trial, non-production purposes only. LICENSEE may not use the trial
programs to provide or attend third party training on the content and / or functionality of the programs.
LICENSEE will be permitted to use the trial programs for a period of thirty (30) days to evaluate the
programs under an evaluation agreement signed by the parties. f LICENSEE desires to use the
programs after the thirty (30) day trial period, LICENSEE shall first obtain the License from the
LICENSOR. In the event LICENSEE do not obtain a License, LICENSEE shall cease to use the programs
and delete all the programs from the designated systems and return or destroy all the bench mark results
and related documentation, whether provided by LICENSOR or conceived by the LICENSEE, during the
trial period. LICENSOR does not grant any rights and LICENSEE does not acquire any rights by using the
trial program.

6. Exclusive Remedies.
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6.1 Equitable Relief. LICENSEE acknowledges and agrees that unauthorized Use or transfer of the
Licensed Programs or Proprietary Information may substantially diminish the value of such materials and
irrevocably harm LICENSOR; therefore, if LICENSEE breaches the provisions of this License, LICENSOR
shall be entitled to equitable relief, including, but not limited to obtaining injunctive relief, in addition to
other remedies afforded by law, to prevent a breach of the License.

7. Indemnity

7.1 Infringement Indemnity by LICENSOR. LICENSOR will defend and indemnify LICENSEE against
any and all third party claims that the Licensed Program, exclusive of any modifications or alterations not
created or implemented by LICENSOR, infringes a United States copyright or patent. LICENSEE shall
promptly notify LICENSOR in writing of any such claim and to allow LICENSOR to control the defense
and all related settlement negotiations. LICENSEE will provide LICENSOR with the assistance,
information and authority necessary to perform LICENSOR'S obligations under this Section.
LICENSOR'’S obligation to defend and indemnify does not extend to any claim of infringement based on
use of a superseded or altered release of the Licensed Program if the infringement would have been
avoided by LICENSEE'S use of a current unaltered release of the Licensed Program which LICENSOR
provided to LICENSEE. If the Licensed Program, exclusive of any modifications or alterations not created
or implemented by LICENSOR, is held or is believed by LICENSOR more likely than not to infringe a
copyright or patent or other intellectual property right, LICENSOR shall have the option, at its expense, to
(a) madify the Licensed Program to be non-infringing; or (b) obtain for LICENSEE a license to continue
using the Licensed Program. If it is not commercially reasonable to perform either of the above options,
then LICENSOR may terminate the License and refund the license fees paid for the infringing Licensed
Program without any additional liability to the LICENSEE. This Section states the LICENSOR’S entire
liability and LICENSEE'S sole remedy for any infringement claims.

7.2 Indemnification by LICENSEE. LICENSEE agrees to defend, indemnify and hold LICENSOR, its
personnel, and officers harmless from and against any and all claims, demands, and actions, and any
liabilities, damages, or expenses resulting therefrom, including court and administrative costs and
attorney fees, arising out of any act or omission attributable to LICENSEE or its staff, agents, officers,
etc., for violation by Licensee for any applicable law, or breach of this Agreement by LICENSEE, or for
any unauthorized use of the Licensed Program or against any and all infringement claims by the third
parties challenging the infringement of their Intellectual Property Rights by virtue of the modifications or
alterations to the Licensed Program not created or implemented by LICENSOR or relating to the acts or
omissions of LICENSEE or LICENSEE'S officers, agents, employees or contractors.

8. Term and Termination.

8.1 Term & Termination. This License shall commence upon the date the last party executes this
License and shall continue, unless terminated pursuant to this Section. Either party may terminate this
Agreement without cause upon fifteen (15) days written notice to the other party.

8.2 Termination by Licensor. LICENSOR may terminate this Agreement forthwith in the event the
LICENSEE is in material breach of this Agreement and such breach remains uncured for a period of (30)
days from the date of notice of such breach If LICENSEE or any other person or entity is found to have
unauthorized possession and/or Use of the Licensed Program, and such unauthorized possession and/or
Use is attributable to the act, omission or default of LICENSEE, its officers, employees, sub-contractors or
agents, the Termination shall be immediate and effective as of the date of the notice of termination of
License by the LICENSOR.

8.3 Effect of Termination. Termination of this License or any license shall not limit either party from
pursuing other remedies available to it, including injunctive relief. Termination shall not relieve
LICENSEE'S obligations to pay all fees that have accrued or are otherwise owed by LICENSEE under
this License or any Services. The provisions of this Agreement relating to payment of fees, confidentiality,
indemnification, Limitation of Liability, Governing Law and Arbitration and other such terms intended to
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survive by their nature shall survive even after termination of this License. Upon termination of this
License, LICENSEE shall immediately cease using, and shall promptly return to LICENSOR, all copies of
the Licensed Program, and Documentation.

9. Limitation of Liability: NOTWITHSTANDING ANYTHING TO THE CONTRARY ELSEWHERE
CONTAINED, AND WHETHER OR NOT LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSS, LICENSOR SHALL NOT BE LIABLE IN CONTRACT, TORT (INCLUDING BUT NOT
LIMITED TO WARRANTY, NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE FOR (A) ANY
INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, PUNITIVE OR CONSEQUENTIAL LOSS OR
DAMAGES; (B) LOSS OF REVENUE, PROFITS, BUSINESS OR GOODWILL,; (C) LOSS OF
AVAILABILITY; OR (D) DAMAGE TO, LOSS OF OR CORRUPTION OF DATA, HOWEVER CAUSED,
WHICH ARISES OUT OF OR IN CONNECTION WITH THIS LICENSE, THE LICENSED PROGRAM
(INCLUDING BUT NOT LIMITED TO USE OR INABILITY TO USE THE LICENSED PROGRAM),
SERVICES, ANY PURCHASE ORDER OR ANY MAINTENANCE AND SUPPORT. SUBJECT TO THE
FOREGOING AND NOTWITHSTANDING ANYTHING TO THE CONTRARY ELSEWHERE CONTAINED
THE MAXIMUM AGGREGATE LIABILITY OF LICENSOR IN RELATION TO THIS AGREEMENT SHALL
BE EQUIVALENT TO THE LICENSE FEE PAID BY THE LICENSEE UNDER THIS AGREEMENT AND
IN NO EVENT SHALL THE LIABILITY OF LICENSOR EXCEED THE AMOUNT OF FEE PAID TO THE
LICENSOR.

10. Fees and Payment Provisions: In consideration for the License granted by LICENSOR under
this License and/or any Services, LICENSEE shall pay LICENSOR fees and expenses as set forth in a
Purchase Order issued in conjunction with this Agreement. All License and support fees shall be payable
within 30 days from date of invoice without any set-off or deductions. All the fees paid or payable shall be
exclusive of the taxes and LICENSEE agrees to pay all requisite taxes, duties, permit fees and other
charges levied or imposed or payable under any statute to the state or federal governments by reason of
the export of licenses or services provided in this License or on LICENSEE'S Use of the Licensed
Program in accordance with the applicable laws..

1. Reporting, Publicity and Reference.

111 Reporting. LICENSEE shall promptly report to LICENSOR all errors, difficulties or perceived
problems that LICENSEE encounters in using the Licensed Program by sending an e-mail message to
support@solix.com or by sending a Facsimile Transmission to (408) 884-2249, unless and until provided
with new contact information by LICENSOR. Both parties agree to treat reports provided to or from
LICENSOR as Proprietary Information.

11.2  Publicity and Logo Usage. LICENSEE agrees to allow LICENSOR to include LICENSEE'S name
and/or logo in LICENSOR'S marketing materials, advertisements, sales presentations, and on
LICENSOR'S web site, and to link to LICENSEE'S web site on the World Wide Web. It is understood that
LICENSEE has the right to withdraw this grant for valid business reasons at any point of time. Nothing in
this License shall be construed to grant either party any right, title or interest in the name or logo of the
other party beyond that granted herein.

12, Conflict of Interest, Confidentiality and Security.

121 No Conflict of Interest. Neither LICENSEE nor its parent, subsidiary or otherwise affiliated
companies are in the business of, or in the development stages of, manufacturing or marketing programs
or products that compete with the Licensed Program.

12.2  Confidentiality. By virtue of this License, each party hereto may have access to information that
is confidential to the other party (Proprietary Information). Unless otherwise agreed to in a separate
writing executed by each of the parties hereto, Proprietary Information shall include, without limitation, the
Licensed Program, the terms and pricing under this License, and all information disclosed by the
disclosing party as confidential, including information disclosed before the execution of this License.
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LICENSEE shall not disclose the results of any benchmark tests of the Licensed Program to any third
party without LICENSOR'S prior written approval. Each party shall disclose Proprietary Information only to
its employees or contractors who have a need to know and are bound by obligations of confidentiality. The
parties agree to hold each other's Proprietary Information in confidence during the term of this License
and at all times after termination of this License. On the earlier termination of this Agreement or
LICENSOR'S written request, LICENSEE shall cease use of Proprietary Information and return or destroy all
Proprietary Information disclosed by LICENSOR. The parties agree, unless required by law, not to make
each other's Proprietary Information available in any form to any third party for any purpose without the
express written consent of the party who disclosed the information, unless requesting such consent and
thereby notifying the disclosing party of the third party inquiry is expressly prohibited by law or legal
authority. Each party shall protect the Proprietary Information, using the same degree of care as it uses to
protect its own confidential information, but no less than a reasonable degree of care. Each party shall use a
similar degree of care to ensure that Proprietary Information is not disclosed or distributed by its
employees or agents in violation of the terms of this License. The parties’ obligations under this clause
are perpetual and shall survive termination and neither party shall be relieved of its obligations hereunder,
unless the other party releases such obligations in writing.

12.2.1 A party's Proprietary Information shall not include information that: (a) is or becomes a part of the
public domain through no act or omission of the other party; (b) was in the other party's lawful possession
prior to the disclosure and had not been obtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party who has affirmatively
represented to the other party that it is without restriction on disclosure; or (d) is independently developed
by the other party.

12.3  Security Measures. LICENSEE acknowledges and agrees that maintaining the confidentiality
and secrecy of Trade Secrets and Technical Information are of the utmost importance to LICENSOR and
that any disclosure of Trade Secrets or Technical Information may diminish the value and strength of the
Trade Secrets and Technical! Information. LICENSEE shall take all steps, using the same degree of care,
but no less than a reasonable degree of care, as it uses to protect its own confidential information, that
are reasonably necessary to protect the secrecy of the Trade Secrets and Technical Information and
prevent them from entering the public domain or falling into the hands of others not bound by this License
or pledged to secrecy.

13. General Terms.

13.1  Governing Law and Arbitration. In the event of any dispute arising out of or relating to this
License, or any Purchase Order or any other agreement, the dispute shall be referred to binding
arbitration and the arbitration shall be in accordance with the rules of the American Arbitration
Association. The venue for arbitration shall be in Santa Clara County, California. LICENSOR and
LICENSEE, hefore entering arbitration, shall each appoint an arbitrator and these two shall select a third
arbitrator to be a member of the panel. If the two are not able to agree then the American Arbitration
Association shall make the appointment of a person that is neutral to the controversy. None of the
arbitrators shall be officer or employees of the parties. Such arbitrators shall, to the extent reasonable
practicable, be recognized experts in the computer software field. The cost of the arbitration shall be
borne equally by the parties and each party shall bear its own attorney fees and costs. The award of the
arbitration panel shall be final and binding and may be entered as a judgment in any court of competent
jurisdiction. For the avoidance of doubt, LICENSOR shall be entitled to pursue injunctive or equitable
relief in any court of competent jurisdiction.

This Agreement shall be construed, governed and determined by the laws of State of California, USA
without regard to its conflict of law principles.

13.2  Notices. Any notice required under this License will be considered to be given or transmitted 1)
on the fifth (5th) business day following the date upon which it was sent by certified mail, postage prepaid,
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addressed to the party for whom it is intended at its address of record; or 2) by courier or messenger
service, which notice will be effective on receipt by recipient as indicated on the carrier's receipt. The
addresses of record are as follows:

LICENSOR: LICENSEE:
Sai Gundavelli

CEO

Solix Technologies, Inc.

4500 Great America Parkway Ste 120
Santa Clara, CA 95054

All Notices should also be copied to “Attention: General Counsel” at the addresses above. A party may
change its address for purposes of this Section by giving written notice in the manner set forth above.

13.3  Severability. If any provision of this License is held to be invalid or unenforceable, it shall be
considered separable and inapplicable and will not affect any other provision or provisions of this License,
unless an essential purpose of this License would be defeated by the loss of the illegal, unenforceable, or
invalid provision.

13.4 Waiver. No waiver of a breach, failure of any condition, or any right or remedy contained in or
granted by this Agreement will be effective unless it is in writing and signed by the waiving party. No
waiver of any breach, failure, right, or remedy will be deemed a waiver of any other breach, failure, right,
or remedy, whether or not similar, nor will any waiver constitute a continuing waiver unless the writing so
specifies.

13.5  Entire Agreement. This License constitutes the complete agreement between the parties. It is
expressly agreed that the terms of this License supersede all prior or contemporaneous agreements,
representations or understandings, written or oral, concerning the subject matter of this License. This
License may not be modified or amended except in a writing signed by a duly authorized representative
of each party. No other act, document, usage or custom shall be deemed to amend or modify this
License. Any Purchase Order which is signed by authorized representatives of the parties and that
includes specific reference to this Agreement shall be considered a supplement to this License. To the
extent that the terms of any such Purchase Order or any other supplement to this Agreement conflict with
the terms of this Agreement, this Agreement shall control. Nothing in this License is intended to create,
and nothing herein shall be construed to create, any form of agency, partnership or joint venture between
LICENSOR and LICENSEE, or to grant either party any right, title or interest not specifically set forth
herein. Neither party will have, nor will it represent itself to have, any authority to bind the other party or
act on its behalf. No party has been induced to enter into this License by, nor is any party relying on, any
representation or warranty outside those expressly set forth in this License.

136  Force Majeure. Neither party shall be in default or otherwise liable for any delay in or failure of its
performance under this License if such delay or failure arises by any reasons beyond its reasonable
control, including any act of Ged, any acts of the common enemy, the elements, earthquakes, floods,
fires, epidemics, riots, failures or delay in transportation or communications or utilities, or any act or failure
to act by the other party or such other party’s officers, employees, agents or contractors; provided,
however, that lack of funds shall not be deemed to be a reason beyond a party's reasonable control.

IN WITNESS WHEREOF, LICENSOR and LICENSEE have caused this License to be executed by their
respective duly authorized officers on the dates indicated below. This License may be executed in one or
more counterparts, each of which shall be deemed an original, but ali of which together shall constitute
the same instrument. Signatures delivered via facsimile shall be as binding as original signatures.
Handwritten amendments on this License shall not be valid to alter the terms or conditions of this License
and will not be binding on the parties hereto.
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Solix Technologies, Inc.

Signature

Printed Name

Title

Customer

Signature

Printed Name

Date

Master Software License Agreement
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Payment Terms.
Full payment for License Fee and first year Software Maintenance and Support is due upon delivery of
Licensed Programs. Payment terms are 30 days from the date of invoice.

AUTHORIZED SIGNATURES.

The undersigned, who are duly authorized signatories on behalf of SOLIX and LICENSEE, hereby agree
to the foregoing terms, and acknowledge that the terms of the Agreement are incorporated herein by this
reference. This Agreement may be executed in one or more counterparts, each of which shall be deemed
an original, but all of which together shall constitute one and the same instrument. Signatures delivered
via facsimile shall be as binding as original signatures. Handwritten amendments on this Agreement shalll
not be valid to alter the terms and conditions of this Agreement and will not be binding on the parties
hereto.

Solix Technologies, Inc. LICENSEE
Signature Signature
Printed Name Printed Name
Title Title

Date Date
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b)

c)

d)

e)

Q)

h)

i)

k)

m)

ANNEXURE - |

“Designated System(s)” shall be the primary production system and its associated non-production
systems, where LICENSEE installs the Solix EDMS software.

‘Documentation” means user guides and manuals, or other written materials provided by
LICENSOR to LICENSEE for installation, Use and/or maintenance of the Licensed Program.

“Improvements” means corrections, bug fixes, Updates, improvements, modifications,
customizations, adaptations, revisions, enhancements, additions, or changes to the Licensed
Program.

“Licensed Program” means the computer program(s) in object code form described in the
Purchase Order(s) issued hereunder, and Documentation and Technical Information supplied by
LICENSOR in connection with the computer program.

“Source Code” is the collection of statements or declarations written in some human-readable
computer programming language for the Licensed Programs.

“Territory” is the location of the Designated System(s).

“Maintenance and Support” means support services provided under LICENSOR'S separate
Maintenance and Support Agreement.

“Price List” means LICENSOR'S standard fee schedule that is in effect and as amended by
LICENSOR from time to time.

“Purchase Order” means the document in the form attached to the Agreement as Exhibit “A”
executed by LICENSEE and LICENSOR. The Purchase Order may describe the Licensed
Program and Services, if any, set forth the specific tasks to be performed by each party, the fees
and payment terms, and the anticipated project start and end dates. In the event that muitiple
Purchase Orders are issued under this License, said Purchase Orders shall be designated as
Exhibits A-1, A-2, etc.

“Services” means services as described and agreed to by the parties in the Master Consuiting
Service Agreement.

“Technical Information” means all transferable technical data, software data structure, software
architecture, know-how, plans, diagrams, specifications, and other proprietary information or
assistance necessary to effectively Use the Licensed Program. LICENSOR, within its sole
discretion, shall determine which specific Technical Information will be provided to LICENSEE
under this License.

“Trade Secrets” means information, including formulas, patterns, compilations, programs,
devices, methods, techniques, or processes, that derives independent economic value, whether
actual, potential, or both, from not being generally known to the public or to other persons who
can obtain economic value from its disclosure or use; and is the subject of efforts that are
reasonable under the circumstances to maintain its secrecy.

‘Update” means a subsequent release of the Licensed Program which LICENSOR generally
makes available to its licensees at no additional license fee other than media and handling
charges, provided that LICENSEE has ordered Annual Maintenance and Support for its License
for the relevant time period and has paid all applicable Maintenance and Support fees. “Update”
shall not include new versions of the Licensed Program or any release, option or future product or
program that LICENSOR licenses separately.

Master Software License Agreement Page: 10



SOLIX

Empraanng Data Managemant

n) "Use" means loading, utilization, storage or display of the Licensed Program by LICENSEE'S
Users andfor External Users for LICENSEE'S internal management operations only, and
specifically excludes product development and/or design, by no more than the number of Users
and/or External Users authorized by the License within the Territory and in conformance with the
terms and conditions of the License as set forth herein.

o) “User” unless otherwise specified on the Purchase Order, shall mean an individual who is
employed and authorized by LICENSEE to Use the Licensed Program on the Designated System
in accordance with the terms and conditions of the License granted herein, regardless of whether
the person is physically using the Licensed Program at any specific point in time.

p) “Proprietary Information™ shall mean Trade Secrets, confidential knowledge, inventions, works,
ideas, processes, formulas, source and object codes, data, programs, works of authorship, know-
how, improvements, discoveries, developments, designs & techniques, the Licensed Program,
the terms and pricing under this License, and all information clearly identified by either party as
confidential, or which by its nature a reasonable person would conclude is confidential, including
information disclosed before the execution of this License & the LICENSEE'S results of any
benchmark tests of the Licensed Program
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