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Build AI and digital skills at scale
Off-the-shelf training programs like GenAI Academy allow public sector teams to 
rapidly upskill their workforce 

Create mission-relevant training with powerful authoring tools
Quickly create custom courses and Learning Paths aligned to unique mission 
requirements using world-class content from leading universities and businesses 

Gain actionable insights
Track, measure, and benchmark skill development to understand the mission-
impact of upskilling programs

Develop mission-critical skills at 
scale across your agency

148M+
registered learners

27M+
US learners

100+
U.S. Federal and 
State agencies

About Coursera
Coursera partners with governments in 
over 100 US Federal and State agencies 
to upskill and reskill public officials and 
to build competitive workforces that 
drive sustainable economic growth.

Select customers

Outcomes achieved

71%
of learners report career benefits from 
using Coursera2

94% 
more employees trained, using 40% 
fewer training resources in 46% less time3

38%
reduction in employee attrition rates, 
saving $1.12M in recruitment cost 
per year3

Clips
5–10 min. videos

200,000+

Professional Certificates
6–8 month certifications

125+

Guided Projects
1–2 hour projects

3,600+

LevelSets
10–15 min. quizzes

70+

Courses
1–4 week courses

7,100+

Specializations
8–12 week specializations

930+

Access multiple ways of learning
Reskill or upskill, from short videos to professional credentials.



Drive skills growth and transformation

Strengthen priority public-sector skills
Help your employees build high-impact skills that support your goals.

Professional
•	 Critical Thinking
•	 Problem Solving
•	 Emotional Intelligence
•	 Collaboration
•	 Communication
•	 Influencing
•	 Project Management

Leadership
•	 DEI
•	 Strategy
•	 Org. Development
•	 Strategic Planning
•	 Change Management
•	 Agile Management
•	 People Development

Provide role-based Professional Certificates
Encourage internal mobility and advancement with skill credential programs from 
Google, IBM, and others.

Digital Transformation
•	 Data Literacy
•	 Data Analysis
•	 Data Science
•	 Software Engineering
•	 Web Development
•	 Cloud Computing
•	 AI & Machine Learning

Start or Switch
•	 Cybersecurity Analyst
•	 Front-End Developer
•	 Back-End Developer
•	 IT Support
•	 IT Project Manager
•	 Mobile Developer
•	 Data Analyst
•	 Data Science

Accelerate learning with  
hands-on projects
Let your learners practice cutting-
edge skills using the latest tools 
and technologies. Choose from in-
demand business, computer science, 
information technology, and data 
science skills.

Advance
•	 Advanced Data Analytics
•	 Cloud Solutions Architect
•	 Cloud Developer
•	 Cloud Security Engineer
•	 Cloud DevOps Engineer
•	 TensorFlow Developer
•	 Digital Leader
•	 AI Engineer

Learn from expert instructors
Provide your learners with trusted content and credentials from 325+ world-class 
universities and companies. Through [our] partnership 

with Coursera, [we] can 
quickly connect workforce 
members with best-in-class 
online content from leading 
educational providers.

Director 
Federal Training Program


