
 

 

 

             
 

 

 

 

 

Thank you for downloading this Exterro product brief. Carahsoft is the government 
solutions provider for Exterro solutions available via GSA MAS, NASPO ValuePoint, CMAS, 
The Quilt, and other contract vehicles. 
 
 
To learn how to take the next step toward acquiring Exterro’s solutions, please check out 
the following resources and information: 
 

For additional resources:  
carah.io/ExterroResources 
 
 
For additional Exterro solutions:  
carah.io/ExterroSolutions 
 
 
To set up a meeting:  
Exterro@carahsoft.com  
877-468-7962 
 

 
 

 

 

For upcoming events:  
carah.io/ExterroEvents 
 
 
For additional cyber solutions:  
carah.io/Cybersecurity 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/ExterroContracts 
 

 

 

 

For more information, contact Carahsoft or our reseller partners: 
      

Exterro Legal Hold 
 
The Recognized Gold Standard for  
Legal Hold Software 

 

For more information, contact Carahsoft or our reseller partners: 
Exterro@carahsoft.com | 877-468-7962 

 

https://carah.io/ExterroResources
https://carah.io/Exterrosolutions
mailto:Exterro@carahsoft.com
https://carah.io/ExterroEvents
https://carah.io/cybersecurity
https://carah.io/ExterroContracts
mailto:redhat@carahsoft.com
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Exterro Legal Hold makes it easy to defensibly scope, create and 
manage all your legal holds.

Exterro Legal Hold
The Recognized Gold Standard for Legal Hold Software

P R O D U C T  B R I E F

FEATURES
An advanced technology platform orchestrates the tasks and processes 
required for legal hold scoping, management and release. With Exterro 
Legal Hold, enterprises benefit from the following:  

Easy to Use
Our intuitive, streamlined interface makes it simple for users to access the 
powerful features embedded in Exterro Legal Hold.

Scalable and Adaptable
Designed to meet the needs of the world’s largest organizations, Legal 
Hold can scale to defensibly scope, manage, and enforce holds of any 
magnitude.

Consolidated Distributions and Reminders
Help custodians understand the importance of pending obligations and 
eliminate “notice fatigue” by those on frequent, multiple legal holds, while 
simultaneously promoting consistent and defensible compliance.

Built-in Custodian Interviews
Start custodian interviews immediately upon issuing the hold and determine 
which custodians possess the most important ESI.

Save time, improve efficiency, and increase the defensibility of your legal hold process by creating, distributing, managing, 
and tracking legal holds and custodian questionnaires with Exterro Legal Hold. With seamless integrations to modern 
corporate and government agency data ecosystems, Exterro Legal Hold empowers users to scope, draft, approve, and send 
legal holds in minutes. 

— JUDITH DEVIEUX , 
Manager of Legal Affairs,  

American Express

“�This is the tool that you need 
to use…When I took over the 
function of legal hold person, it 
was daunting to think of all the 
processes and things I would 
have to learn. It was hard for me 
to wrap my head around at the 
time. Having Exterro made it so 
much easier.” 

https://exterro.com/


© 2024 Exterro, Inc. // exterro.com 2

Precise Custodian Scoping
Leverage integration with your existing HR systems to identify current 
custodians or those who have worked for the organization in the past, 
regardless of position or department, and seamlessly place them on the hold.

Compliance Portal
Simplifies legal hold compliance by placing all of a custodian’s holds in one 
easy-to-review screen.

Optional capabilities for Exterro Legal Hold
Cross-Border Compliance
Enables companies to fully comply with requests for production of ESI from 
employees located overseas.

In-Place Preservation
Helps companies protect and secure ESI from accidental deletion prior to 
collection.

Data Source Discovery
Connect directly with a wide range of data sources to identify sources and 
users, including how employees use shared repositories such as SharePoint 
Online and MS Teams.

ABOUT EXTERRO

Exterro empowers organizations and law enforcement agencies to achieve better legal, regulatory and investigation outcomes, save 
money, and minimize the impact of threats by addressing data risk. Its data risk management software is the only comprehensive 
platform that combines data discovery, automation, workflow optimization, and responsible AI to provide insight into and control 
over the complex interconnections of privacy, legal operations, digital investigations, cybersecurity response, compliance, and 
information governance. Thousands of teams around the world in corporations, law firms, managed services providers, and 
government and law enforcement agencies trust Exterro to manage their risks and drive successful outcomes at a lower cost. 
For more information, visit exterro.com.

Learn more about these 
and additional exciting 
new features in Legal 
Hold! 

Schedule a demo today

https://exterro.com/
https://www.exterro.com/exterro-ediscovery-software-demo

