
Okta for Government 
User Identity and Access Management:  

A Bridge to Government IT Modernization

Okta has an official certified status with 

the Federal Risk Authorization  

Management Program (FedRAMP)  

Moderate authority to operate (ATO).

Government agencies face unique cybersecurity challenges 

in today’s world, including a large legacy information 

technology base, processes not built for the digital age and 

a prohibitive legislative budgeting cycle.

Meanwhile, as security vulnerabilities proliferate, citizens, 

employees and contractors face access and usability 

challenges when trying to navigate the multiple systems 

required to get to public services and entitlements, or to 

simply do their jobs.

Okta, being FedRamp certified, is uniquely poised to relieve 

much of this burden for government agencies at all levels.

Accelerate Digital Transformation

Speed up your digital and cloud programs by setting  

up identity once and for all. Okta is designed to connect 

any employee, vendor, partner, or citizen to anything 

with security that doesn’t sacrifice ease of use, and 

easily inter-operates with the tools you already have  

in place. 

Secure and Convenient Citizen Access  

to Government Services

Online self-service makes government run more 

efficiently. Whether you’re building a new citizen-facing 

portal or unifying a constellation of existing services 

Okta makes web and mobile access secure, compliant, 

and frictionless.

IT Cost Reduction

Delivered 100% as a service, Okta eliminates the 

unnecessary maintenance, operations and security  

costs of on-prem IAM.

Fast and Secure Inter-agency  

Collaboration

Okta makes it easy to manage access for external 

collaborators to any resource, on-prem or in the cloud. 

Whether you need to connect to an entire agency or an 

individual, Okta offers flexible secure options that make 

collaboration easy and scalable.

How does Okta help governments around the world serve citizens better?

Learn more at www.okta.com/solutions/government
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Learn more at www.okta.com/solutions/government

Okta IT Products

Where Okta came in for the FCC 

specifically was at a reasonable 

cost. It gave us the ability to offload 

some of the identity management 

problems we had, and to scale 

seamlessly as we move more and 

more services onto cloud platforms.

–Dustin Laun
#ChangeAgent, Consultant + Sr. Strategy  

Advisor working with the FCC 

From security features to app 
access, Okta is helping the FCC 
bring it all together

apps usersless expensive 

than existing 

on-demand 

infrastructure

156x 2,500

Okta helps state, local, and federal government agencies all over 
the world do more

Okta IT Products

Universal Directory 

Deploy a flexible, 

cloud-based user store  

to customize, organize, 

and manage any set of 

user attributes.

Single Sign-On 

Free your people from 

password chains. A  

single set of credentials 

gives them access to 

enterprise apps in the 

cloud, on-prem, and  

on mobile devices.

Lifecycle Management 

Automate user 

onboarding and 

offboarding with  

seamless communication 

between directories and 

cloud applications.

MFA 

Secure your apps and 

VPN with a robust 

policy framework, a 

comprehensive set 

of modern second-

verification factors,  

and adaptive, risk-based 

authentication that 

integrates with all of your 

apps and infrastructure.

Mobility Management 

Use a mobility 

management system that 

puts user identities at the 

center, securing mobile 

access while ensuring 

top-shelf user experience.


