
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 
 
 
 
 
 

 

 

 

Start with ConcernCenter Presentation 
Addressing Pain Points, Concerns, and Customization 

 

 

For more information, contact Carahsoft or our reseller partners: 
AWS@carahsoft.com | 888-662-2724    
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ConcernCenter, Inc.
Changing How People Seek Support

Erin Halligan-Avery, PhD    
President and Founder



About Erin

Woman 
Owned 

Business
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⚬ Higher Education professional for 18 years
⚬ PhD in Mental Health Counseling and 
Supervision
⚬ Details + Empathy

Dr. Erin Halligan-Avery
President and Founder

ConcernCenter



Pain Points

•Websites aren’t easy to navigate

• Student expect quick and easy access to the information 
they seek, especially when they need help

• College retention
• K12 parent ease of access to information  



Trusted Organization + Common Concerns + Resources



Trusted Organization

Resource Options
• People
• Offices
• Forms
• Self-help videos
• Apps
• Text lines
• Webinars



Common Concerns

College Students
• Trouble making 

friends
•Drink too much
•Want to drop a 

class
• Roommate 

issues
•Want to be 

more involved

K12 Students/ 
Parents
• Bullying
• Stop vaping
• Rejection
• Depression
• ADHD 

accommodations



Trusted Organization + Common Concerns + Resources



Platform Options



Further Customization



The Rest is in the Details
• ConcernCenter is fully hosted and maintained using AWS
• Created by a former case manager
• Offers monthly data analytics
• Solves college and K12 pain points
⚬ Information overload
⚬ Trouble navigating websites
⚬ Retention
⚬ Resource efficiency
⚬ Increase in case loads
⚬ Increase in mental health concerns
⚬ Backs up stated wellness initiatives

https://lookerstudio.google.com/u/0/reporting/27c0ee65-d101-46e5-89b9-8e164e7629af/page/FW7


Need from AMs

• Connections to colleges and
K12s who have expressed 
these pain points

• Confidence that our solution 
can meet their needs

• Tell us what you need to be 
successful



How we Support AMs

• Template emails
• Keyword considerations
• ConcernCenter demo video
• Compatibility statement
• Related articles
• Alexa skill demo video
• About Erin clips
• Case studies/testimonials
• ACE



Primary Contacts
⚬ Erin Halligan-Avery, President of ConcernCenter, Inc.
⚬ erin@concerncenter.com

⚬ Kristi Wellington-Baker, Senior Business Development Manager for 
Higher Education AWS
⚬ kmwb@amazon.com

⚬ Clara Carter, Partner Development Manager for AWS Services at 
Carahsoft
⚬ clara.carter@carahsoft.com

http://www.concerncenter.com/
mailto:erin@concerncenter.com
mailto:kmwb@amazon.com
mailto:clara.carter@carahsoft.com


 

 

  

 

 

 

 

 

 
  

Thank you for downloading this AWS and ConcernCenter AM Presentation! Carahsoft is the 
distributor for AWS public sector solutions available via GSA, NASPO, The Quilt and other 
contract vehicles. 
 
To learn how to take the next step toward acquiring AWS’s solutions, please check out the 
following resources and information:  

For additional resources:  
carah.io/AWSResources 
 
 
For additional AWS solutions:  
carah.io/AWSSolutions 
 
 
To set up a meeting:  
AWS@carahsoft.com 
888-662-2724 

 
 

 
 

 
 

For upcoming events:  
carah.io/AWSEvents 
 
 
For additional public sector solutions:  
carah.io/AWSSolutions 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/AWSContracts 
 

 
 

 
 

 
 

For more information, contact Carahsoft or our reseller partners: 
AWS@carahsoft.com | 888-662-2724    
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