Collaborating for Responsible Al in National Security

Al-powered communication tools
streamline government operations

Bringing commercially successful Al solutions to the government
requires a foundation of security and trust.
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rom day-to-day logistics to
Femergency management,

successful governing depends on
fast, efficient communication. Now, as
artificial intelligence (Al) comes onto the

scene, nearly every aspect of government
communications is set to benefit.

Externally, Al promises to expand
access to essential services. Tools like
chatbots and virtual assistants can
provide round-the-clock support to the
public, answering their questions anytime,
in a multitude of languages. Meanwhile,
organizations can continuously collect
and analyze feedback to better
understand and improve those services.

Internally, Al capabilities can streamline
communications, helping meeting
organizers prepare in advance, maximize
time during the meeting, and hold
individuals accountable for any next steps
after the meeting is over.

While Al holds great potential,
strategic, secure adoption is critical to
ensuring the U.S. does not fall behind in
harnessing transformative technologies
while safeguarding national security.

Responsible and ethical
implementation means keeping data
privacy and security top-of-mind and
leveraging vendors that have validated
their offerings through programs like
the Federal Risk and Authorization
Management Program (FedRAMP).

Agencies handle a variety of highly
sensitive and personally identifiable
information. Minimizing risk and
protecting data at rest and in transit is
essential to implementing cutting-edge
technologies in a safe, secure, and
trustworthy manner.

Effective data governance requires
clearly defined policies around data
storage, collection, access, and how
it's being used to train and improve Al
models. In addition to data strategy,
organizations must deploy Al in a
way that is synergistic with human
engagement and balances technology
with human oversight.

Al is not a replacement for human
employees but a force multiplier, and
it's important to ensure employees
are interested in and willing to work
effectively with Al tools. Training and
upskilling ensures such tools are
implemented in a fair and balanced way.

Moreover, from the user perspective,
prioritizing accessibility and inclusivity
is critical to leveraging Al in a way that’s
fair and accessible to all — not only
employees but the individuals they
support as well.

Al tools that have been powering
innovation in the commercial space are
now ready to impact the public space
with the proper safeguards in place.
The introduction of Zoom Al Companion
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FedRAMP

Zoom for Government (ZfG) has been authorized
the FedRAMP Moderate Level for:

And more...
@ L »® Zoom APls & SDKs

Zoom Meetings Zoom Phone Zoom Contact Center Zoom Digital Signage
Zoom Apps

a Zoom Conference Room Connector
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Zoom Team Chat Zoom Webinars Zoom Rooms Zoom Whiteboard

Guest Join

ZfG App Marketplace

Contact the Carahsoft Zoom team to learn more today!
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