Vendor Part #

ZIA-TEST-ENV-1
ZIA-CLOUD-NSS-1
ZIA-TEST-ENV-US-GCM-1000
ZIA-TEST-ENV-US-GCM-10000
ZIA-TEST-ENV-US-GCM-25000
ZIA-TEST-ENV-US-GCM-100000

ZPA-TEST-ENV-50

ZT-APP-SEG-10-US-GCH-50

ZT-APP-SEG-50-US-GCH-50

ZPA-TEST-ENV-US-GCH-50

ZPA-TEST-ENV-US-GCH-1000

ZPA-TEST-ENV-US-GCH-10000

ZPA-TEST-ENV-US-GCH-25000

ZPA-TEST-ENV-US-GCH-100000

ZT-APP-SEG-10-US-GCH-50-Fed

ZT-APP-SEG-10-US-GCH-1000

ZT-APP-SEG-10-US-GCH-10000

ZT-APP-SEG-10-US-GCH-25000

ZT-APP-SEG-10-US-GCH-100000

ZT-APP-SEG-50-US-GCH-50-Fed

ZT-APP-SEG-50-US-GCH-1000

ZT-APP-SEG-50-US-GCH-10000

ZT-APP-SEG-50-US-GCH-25000

ZT-APP-SEG-50-US-GCH-100000

ZS-DECEPTION-ADV-1

ZDX-M365-1

ZDX-M365-US-GCM-1

ZDX-M365-US-GCM-1000

ZDX-M365-US-GCM-10000

ZDX-M365-US-GCH-25000

ZDX-M365-US-GCH-10000

ZCES-SUP-PREM-PLUS

ZS-CSPM-CLOUD-INFRA-1

ZCES-SUP-PREM-DED

ZCES-SUP-DED-TAM

ZCES-PRO-360

Part Description

Annual subscription to a Zscaler Internet Access test environment (1 tenant), Per user / Per Year. (Commercial Cloud Only)
Annual subscription to Cloud to cloud log streaming of ZIA Web & FW logs directly to a customer's cloud based-SIEM
solution without having to deploy on-prem NSS VMs (Commercial Cloud Only)

Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 1000 to 9999, Per User.

Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 10000 to 24999, Per User.

Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 25000 to 99999, Per User.

Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 100000+, Per User.

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 50 to 99 users. Must match users on the
main tenant (Commercial Cloud Only)

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users. (Commercial Cloud Only)

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users. (Commercial Cloud Only)
Annual subscription to a Zscaler Private Access test environment (1 tenant) for 50 to 99 users. Must match users on the
main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 1000 to 9999 users. Must match users on
the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 10000 to 24999 users. Must match users
on the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 25000 to 99999 users. Must match users
on the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 100000 + users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users.

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription) for 1000 to 9999 users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 10000 to 99999 users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 25000 to 99999 users. Must match users on the
main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 100000 + users. Must match users on the
main tenant

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription) for 1000 to 9999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 10000 to 99999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 25000 to 99999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 100000 + users.

Annual subscription to Zscaler Deception Advanced includes 50 Network Decoys (additional 50 per 5000 users, up to 150)
and 2 Decoy Connectors (additional 2 per 5000 users, up to 6) Per User. (Commercial Cloud Only)

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes. Per User (Commercial Cloud Only)

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1 to 999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1000 to 9999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 10000 to 24999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 25000 to 99999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1000000+, Per User.

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Shared TAM coverage (Local
Time Zone) (Commercial Cloud Only) 15% of annual subscription total

Annual subscription to continuous monitoring and compliance reporting for Public Cloud Workloads. (Per Workload / Per
Year) (Commercial Cloud Only)

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Dedicated TAM coverage (Local
Time Zone) (Commercial Cloud Only) 15% of annual subscription total

Annual Fee for a 8/5 Dedicated TAM coverage (1 International Time Zone); (No Onsite Support Included) Does not include
Premium Support (Local Time Zone) (Commercial Cloud Only)

Retainer Model of 2 resources with 80 hours a month + Training Credits (15x ZCES-EDU-CREDIT, 6x ZCES-EDU-LABCREDIT,
2x ZCES-EDU-ONSITE)

GSA Price

S 11.88
S 8.91
S 10.49
S 6.30
S 6.04
S 4.39
S 11.88
S 11.88
S 47.52
S 15.44
S 11.67
S 7.24
S 6.79
S 6.51
S 15.44
S 11.67
S 7.24
S 6.79
S 6.51
S 61.78
S 46.67
S 28.87
S 27.19
S 26.01
S 71.28
S 23.76
S 30.89
S 20.69
S 17.30
S 15.14
S 12.97
S 0.01
S 178.20
S 0.01
$ 396,010.08
$ 356,409.07

List Price

S 12.00
S 9.00
S 10.60
S 6.36
S 6.10
S 4.43
S 12.00
S 12.00
S 48.00
S 15.60
S 11.79
S 7.31
S 6.86
S 6.58
S 15.60
S 11.79
S 7.31
S 6.86
S 6.58
S 62.40
S 47.14
S 29.16
S 27.46
S 26.27
S 72.00
S 24.00
S 31.20
S 20.90
S 17.47
S 15.29
S 13.10
S 0.01
S 180.00
S 0.01

$ 400,000.00

$ 360,000.00



ZCES-SUP-PREM-PLUS-FED

ZCES-SUP-PREM-DED-FED

ZCES-SUP-DED-TAM-FED

ZSC-SIP
ZCES-SUP-PREM-ZSC-SIP

ZSUITE-WEBPRO

ZCES-SUP-PREM-ZSUITE-WEBPRO

ZSUITE-WEBBUS

ZCES-SUP-PREM-ZSUITE-WEBBUS

ZSUITE-WEBENT
ZCES-SUP-PREM-ZSUITE-WEBENT

ZFW-NG-WITH-LOG

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Shared TAM coverage. (US
Citizen on US soil required) 20% of annual subscription total

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Dedicated TAM coverage (Local
Time Zone) (US Citizen on US soil required) 20% of annual subscription total

Annual Fee for a 8/5 Dedicated TAM coverage (Local Time Zone); (No Onsite Support Included) Does not include Premium
Support (US Citizen on US soil required)

Secure Internet Platform : Annual subscription to Secure Internet Platform. Includes Z-App mobile agent - Subscription, Per
User

Premium Support for Secure Internet Platform : Premium Support Services 1 YR - Support

Professional Web Suite : Annual subscription to Professional Suite including Inline AV and AS - Subscription, Per User.
Requires ZSC-SIP

Premium Support for Professional Web Suite : Premium Support Services 1 YR - Support

Business Web Suite : Annual subscription to Business Suite including Professional + ATP + Web 2.0 + SSL Scanning + Web
Access Control + Standard Behavioral Analysis + Mobile App Reporting and Controls - Subscription, Per User. Requires ZSC-
SIP

Premium Support for Business Web Suite : Premium Support Services 1 YR - Support

Enterprise Web Suite : Annual subscription to Enterprise Suite including Business + Bandwidth Control + DLP + Encrypted
VPN - Subscription, Per User. Requires ZSC-SIP

Premium Support for Enterprise Web Suite : Premium Support Services 1 YR - Support

Cloud Firewall : Annual subscription to Zscaler Cloud Firewall with full logging. - Subscription, Per User. Requires ZSUITE-
WEBPRO or higher. Use for Existing Customers Only

ZCES-SUP-PREM-ZFW-NG-WITH-LOG Premium Support for Cloud Firewall : Premium Support Services 1 YR - Support

ZFW-NG-WITH-LOG-ADDON

Cloud Firewall Add-on : Annual subscription to Zscaler Cloud Firewall with full logging - Subscription, Per User.f Requires
ZSUITE-WEBPRO or higher. Use for New customers only.

ZCES-SUP-PREM-ZFW-NG-WITH-LOG Premium Support for Cloud Firewall Add-on : Premium Support Services 1 YR - Support

ZSEC-WEB-ABA
ZCES-SUP-PREM-ZSEC-WEB-ABA
ZDLP-WEB
ZCES-SUP-PREM-ZDLP-WEB
ZMAN-WEB-BAND

ZCES-SUP-PREM-ZMAN-WEB-BAND

Z-LOGFEED
ZCES-SUP-PREM-Z-LOGFEED
ZFW-STD-LOG
ZCES-SUP-PREM-ZFW-STD-LOG
ZSSL-WEB
ZCES-SUP-PREM-ZSSL-WEB
ZSEC-WEB-WAC
ZCES-SUP-PREM-ZSEC-WEB-WAC

ZMAN-WEB-2-0
ZCES-SUP-PREM-ZMAN-WEB-2-0

ZPA-PRO
ZCES-SUP-PREM-ZPA-PRO

ZPA-BUS
ZCES-SUP-PREM-ZPA-BUS

ZPA-ENT
ZCES-SUP-PREM-ZPA-ENT

Z-LOGFEED-MGMT

Advanced Behavioral Analysis : Annual subscription to Advanced Behavioral Analysis Sandboxing of all file types -
Subscription, Per User. Requires ZSUITE-WEBBUS or higher.

Premium Support for Advanced Behavioral Analysis : Premium Support Services 1 YR - Support

Data Loss Prevention : Annual subscription to Zscaler Web DLP - Subscription, Per User

Premium Support for Data Loss Prevention : Premium Support Services 1 YR - Support

Bandwidth Control : Annual subscription to Bandwidth Control - Subscription, Per User

Premium Support for Bandwidth Control : Premium Support Services 1 YR - Support

Nanolog Streaming Service : Annual subscription to Nanolog Streaming Service (Must purchase with Management SKU) -
Subscription, Per User. Requires Z-LOGFEED-MGMT or Z-LOGFEED-LIVE-MGMT or Z-LOGFEED-FW-MGMT

Premium Support for Nanolog Streaming Service : Premium Support Services 1 YR - Support

Standard FW Full Logging : Annual subscription to Zscaler Standard Firewall Logging - Subscription, Per User

Premium Support for Standard FW Full Logging : Premium Support Services 1 YR - Support

SSL Interception : Annual subscription to Zscaler SSL Interception - Subscription, Per User

Premium Support for SSL Interception : Premium Support Services 1 YR - Support

Web Access Control : Annual subscription to Zscaler Web Access Control - Subscription, Per User

Premium Support for Web Access Control : Premium Support Services 1 YR - Support

Cloud Apps Control : Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
etc. - Subscription, Per User

Premium Support for Cloud Apps Control : Premium Support Services 1 YR - Support

ZPA Professional Suite : Annual subscription to Zscaler Private Access Professional Suite - Subscription, Per User. 50 user
minimum purchase

Premium Support for ZPA Professional Suite : Premium Support Services 1 YR - Support

ZPA Business Suite : Annual subscription to Zscaler Private Access Business Suite - Subscription, Per User. 50 user minimum
purchase

Premium Support for Business Suite : Premium Support Services 1 YR - Support

ZPA Enterprise Suite : Annual subscription to Zscaler Private Access Enterprise Suite - Subscription, Per User. 50 user
minimum purchase

Premium Support for Enteprise Suite : Premium Support Services 1 YR - Support

Annual subscription to NSS Log Recovery Web Mgmt Fee for Nanolog Streaming Service for Web Logs, 1 Year Management
Fee for 1 hour log recovery capabilities

ZCES-SUP-PREM-Z-LOGFEED-MGMT Premium Support for NSS Management Fee : Premium Support Services 1 YR - Support

Z-LOGFEED-LIVE-MGMT

NSS Live Management Fee : Nanolog Live Streaming Service - 1 Year Management Fee. Note, NSS Live does not provide log

recovery capabilities. - Subscription, Per Management Fee. Requires Z-LOGFEED

ZCES-SUP-PREM-Z-LOGFEED-LIVE-M' Premium Support for NSS Live Management Fee : Premium Support Services 1 YR - Support

Z-LOGFEED-FW-MGMT

Annual Subscription to NSS Log Recovery Firewall Mgmt Fee for Nanolog Streaming Service for Cloud Firewall logs, 1 Year
Management Fee for 1 hour log recovery capabilities

ZCES-SUP-PREM-Z-LOGFEED-FW-MGC Premium Support for NSS Firewall Management Fee : Premium Support Services 1 YR - Support

Z-ICAP

ZCES-SUP-PREM-Z-ICAP
Z-PROXYPORT
ZCES-SUP-PREM-Z-PROXYPORT

ZSSL-PVT-CERT
ZCES-SUP-PREM-ZSSL-PVT-CERT

ZSC-IR-GWIFI
ZCES-SUP-PREM-ZSC-IR-GWIFI

ZSC-IR-GWIFI-XL

ICAP For DLP : Zscaler ICAP - Annual Management Fee - Subscription, Per Management Fee. Requires ZDLP-WEB

Premium Support for ICAP For DLP : Premium Support Services 1 YR - Support

Dedicated Proxy Port : Proxy Port - Annual Management Fee - Subscription, Per Management Fee

Premium Support for Dedicated Proxy Port : Premium Support Services 1 YR - Support

SSL Interception Private Cert. : SSL Interception with Private Certificate - Subscription, Per Management Fee. Requires ZSSL-
WEB or ZSUITE-WEBBUS or higher.

Premium Support for SSL Interception Private Cert. : Premium Support Services 1 YR - Support

Guest Wi-Fi Security - 1M DNS : Enterprise Guest Wi-Fi Security with Intelligent Routing Platform. Maximum 1 million DNS
requests per month. - Subscription, Per Location

Premium Support for Guest Wi-Fi Security - 1M DNS : Premium Support Services 1 YR - Support

Guest Wi-Fi Security - 3M DNS : Enterprise Guest Wi-Fi Security with Intelligent Routing Platform. Maximum 3 million DNS
requests per month. - Subscription, Per Location
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425,710.83

21.38
2.57

38.49
4.62

55.38
6.65

98.37
11.80

36.23
4.35

36.23
4.35

42.77
5.13
34.21
4.11
17.11
2.05

3.99
0.48
18.12
2.17
5.70
0.85
11.41
1.37

11.41
1.37

78.38
9.41

160.88
19.31

325.88
39.11

14,850.00
1,782.00

990.00
118.80

14,850.00
1,782.00

24,750.00
2,970.00
6,930.00

831.60

8,910.00
1,069.20

356.40
42.77

712.80

S 0.01
S 0.01
$ 430,000.00
S 21.60
S 2.59
S 38.88
S 4.67
S 55.94
S 6.71
S 99.36
S 11.92
S 36.60
S 4.39
S 36.60
S 4.39
S 43.20
S 5.18
S 34.56
S 4.15
S 17.28
S 2.07
S 4.03
S 0.48
S 18.30
S 2.20
S 5.76
S 0.86
S 11.53
S 1.38
S 11.53
S 1.38
S 79.17
S 9.50
S 162.50
S 19.50
S 329.17
S 39.50
$ 15,000.00
$ 1,800.00
$ 1,000.00
S 120.00
$ 15,000.00
$ 1,800.00
$ 25,000.00
S 3,000.00
$ 7,000.00
S 840.00
$ 9,000.00
$ 1,080.00
S 360.00
S 43.20
S 720.00



ZCES-SUP-PREM-ZSC-IR-GWIFI-XL

ZCES-EDU-CREDIT

ZCES-EDU-LABCREDIT

ZSC-PRIV-ZENSW

ZSC-PRIV-ZENHW1

ZSC-PRIV-ZENHW2

ZSC-PRIV-ZABSW

ZSC-VZEN-SMALL

ZSC-VZEN-MEDIUM

ZSC-VZEN-LARGE

ZCES-SUP-PREM-ZSC-PRIV-ZENSW
ZCES-SUP-PREM-ZSC-PRIV-ZENHW1
ZCES-SUP-PREM-ZSC-PRIV-ZENHW2
ZCES-SUP-PREM-ZSC-PRIV-ZABSW
ZCES-SUP-PREM-ZSC-VZEN-SMALL

Premium Support for Guest Wi-Fi Security - 3M DNS : Premium Support Services 1 YR - Support

Zscaler eLearning Training : 1 Credit to be used towards Zscaler eLearning Training Courses (see training.zscaler.com for
course list and credit requirements) - Training, Per Credit

Zscaler Hands-On Lab Training : 1 Credit to be used towards Zscaler Hands-On Lab Training Courses (see
training.zscaler.com for course list and credit requirements) - Training, Per Credit

ZEN Instance; Zscaler Private Enforcement Node Instance - 1 Year Management Fee. Requires separate approvals.

ZEN Hardware; Zscaler Private Enforcement Node Hardware supporting maximum 1 ZEN instance - 1 Year Management
Fee. Requires separate approvals.

ZEN Hardware Multi Instance; Zscaler Private Enforcement Node Hardware supporting maximum 3 ZEN instances - 1 Year
Management Fee. Requires separate approvals.

Private Authentication Bridge; Zscaler Private Authentication Bridge VM (including Kerberos) - 1 Year Management Fee.
Requires separate approvals.

Virtual ZEN Small; Zscaler Virtual ZEN — 1 Year Management Fee, supports 30Mbps. Requires separate approvals.
Virtual ZEN Medium; Zscaler Virtual ZEN — 1 Year Management Fee, supports 100Mbps. Requires separate approvals.

Virtual ZEN Large; Zscaler Virtual ZEN — 1 Year Management Fee, support ~600Mbps. Requires separate approvals.
Premium Support for ZEN Instance; Premium Support Services 1 YR

Premium Support for ZEN Hardware; Premium Support Services 1 YR

Premium Support for ZEN Hardware Multi Instance; Premium Support Services 1 YR

Premium Support for Private Authentication Bridge; Premium Support Services 1 YR

Premium Support for Virtual ZEN Small; Premium Support Services 1 YR

ZCES-SUP-PREM-ZSC-VZEN-MEDIUM Premium Support for Virtual ZEN Medium; Premium Support Services 1 YR

ZCES-SUP-PREM-ZSC-VZEN-LARGE

ZCES-DAS-PKG1

ZCES-DAS-PKG2

ZCES-DAS-PKG3
ZIA-BUS-BUNDLE

ZCES-SUP-PREM-ZIA-BUS-BUNDLE

ZIA-PRO-BUNDLE

ZCES-SUP-PREM-ZIA-PRO-BUNDLE

ZIA-TRANS-BUNDLE

Premium Support for Virtual ZEN Large; Premium Support Services 1 YR

Deployment Advisory Services Pkg-1; Remote Deployment Advisory Service - up to 5,000 users. DAS = 4 days, architect = 1

day, training credits = 3

Deployment Advisory Services Pkg-2; Remote Deployment Advisory Service - up to 10,000 users. DAS = 8 days, architect = 2

days, training credits = 4

Deployment Advisory Services Pkg-3; Remote Deployment Advisory Service - up to 20,000 users. DAS = 12 days, architect =

3 day, training credits =5

ZIA Business Bundle

Premium Support Services per year (No Onsite Support Included) (Automatically upgrade to Premium Plus Service, if
support spend is greater than $30,000/yr)

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
blocks and basic Cloud Sandbox

Premium Support Services 1 YR for ZIA-PRO-BUNDLE

Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
Encrypted IPSec VPN

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support Services 1 YR for ZIA-TRANS-BUNDLE

ZIA-ELA-BUNDLE

ZCES-SUP-PREM-ZIA-ELA-BUNDLE

ZCES-DAS-PKGO

ZCES-DAS-PKG6
ZSC-PRIV-ZENHW3

ZCES-SUP-PREM-ZSC-PRIV-ZENHW3

ZSC-SIP-1
ZCES-SUP-PREM-ZSC-SIP-1

ZSC-SIP-100
ZCES-SUP-PREM-ZSC-SIP-100

ZSC-SIP-500
ZCES-SUP-PREM-ZSC-SIP-500

ZSC-SIP-1000
ZCES-SUP-PREM-ZSC-SIP-1000

ZSC-SIP-2500
ZCES-SUP-PREM-ZSC-SIP-2500

ZSC-SIP-5000
ZCES-SUP-PREM-ZSC-SIP-5000

ZSC-SIP-10000
ZCES-SUP-PREM-ZSC-SIP-10000

ZSC-SIP-25000
ZCES-SUP-PREM-ZSC-SIP-25000

ZSC-SIP-50000

Annual subscription to nearly everything available on the Zscaler Internet Access (ZIA) service. Secure Transformational
Bundle + Data Loss Prevention + IPSec VPN
Premium Support Services 1 YR for ZIA-ELA-BUNDLE

Remote Deployment Advisory Service - up to 1,000 users. DAS = 9 hours, architect = 1 hour, training credits = 2. Additional

info- For up to 1,000 users, services expire 90 days from PO.

Remote Deployment Advisory Service - up to 100,000 users. DAS = 24 days, architect = 6 day2, training credits = 10.
Additional Info - For up to 100,000 users, services expire 180 days from PO.

ZEN Hardware 3

Premium Support for ZEN Hardware 3; Premium Support Services 1 YR

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 1 to 99 users. Subscription, Per User.
Subscription, Per User.

Premium Support for Secure Internet Platform-1, 1 YR for 1 to 99 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 100 to 499 users. Subscription, Per User.
Subscription, Per User.

Premium Support for Secure Internet Platform-100, 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 500 to 999 users. Subscription, Per User.

Premium Support for Secure Internet Platform-500, 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 1000 to 2499 users. Subscription, Per
User.

Premium Support for Secure Internet Platform-1000, 1 YR for 1000-2499 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 2500 to 4999 users. Subscription, Per
User.

Premium Support for Secure Internet Platform-2500, 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 5000 to 9999 users. Subscription, Per
User.

Premium Support for Secure Internet Platform-5000, 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 10000 to 24999 users. Subscription, Per
User.

Premium Support for Secure Internet Platform-10000, 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 25000 to 49999 users. Subscription, Per
User.

Premium Support for Secure Internet Platform-25000, 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 50000 to 99999 users. Subscription, Per
User.
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85.54
297.00
297.00

9,874.06
5,924.43
9,874.06
9,874.06
4,937.03
9,874.06
14,811.08
1,193.95
716.37
1,193.95
1,193.95
596.98
1,193.95
1,790.93
9,571.79

19,143.58

28,715.37
94.99

11.46

59.88
7.22

176.22
21.25

91.19
11.00

2,392.95
57,430.73
11,880.30

1,782.05

22.45
3.37

14.04
2.11

10.11
1.52

9.36
1.40

8.43
1.26

7.86
1.18

7.11
1.07

6.55
0.98

6.37
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86.40
300.00
300.00

10,000.00
6,000.00
10,000.00
10,000.00
5,000.00
10,000.00
15,000.00
1,500.00
900.00
1,500.00
1,500.00
750.00
1,500.00
2,250.00
10,000.00

20,000.00

30,000.00
95.95

14.39

60.48
9.07

178.00
26.70

92.11
13.82

2,500.00
60,000.00
12,000.00

1,800.00

22.68
3.40

14.18
2.13

10.21
1.53

9.45
1.42

8.51
1.28

7.94
1.19

7.18
1.08

6.62
0.99

6.43



ZCES-SUP-PREM-ZSC-SIP-50000 Premium Support for Secure Internet Platform-50000, 1 YR for 50000 to 99999 users. Subscription, Per User.

ZSC-SIP-100000 Annual subscription to Secure Internet Platform Includes Z-App mobile agent for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZSC-SIP-100000 Premium Support for Secure Internet Platform-100000, 1 YR for 100000 + users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-1 blocks and basic Cloud Sandbox for 1 -99 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-1 Premium Support for ZIA Professional Bundle 1 YR for 1 - 99 users Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-100 blocks and basic Cloud Sandbox for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-1 Premium Support for ZIA Professional Bundle-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-500 blocks and basic Cloud Sandbox for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-5 Premium Support for ZIA Professional Bundle-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-1000 blocks and basic Cloud Sandbox for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-1 Premium Support for ZIA Professional Bundle-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-2500 blocks and basic Cloud Sandbox for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-2 Premium Support for ZIA Professional Bundle-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-5000 blocks and basic Cloud Sandbox for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-5 Premium Support for ZIA Professional Bundle-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-10000 blocks and basic Cloud Sandbox for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-1 Premium Support for ZIA Professional Bundle-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-25000 blocks and basic Cloud Sandbox for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-2 Premium Support for ZIA Professional Bundle-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-50000 blocks and basic Cloud Sandbox for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-5 Premium Support for ZIA Professional Bundle-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Professional Bundle, including SIP, Inline AV/AS, reputation phishing and command and control
ZIA-PRO-BUNDLE-100000 blocks and basic Cloud Sandbox for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-PRO-BUNDLE-1 Premium Support for ZIA Professional Bundle-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-1 NSS + Mobile controls & reporting for 1 to 99 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-1 Premium Support for ZIA Business Bundle 1 YR for 1 - 99 users Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-100 NSS + Mobile controls & reporting for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-11 Premium Support for ZIA Business Bundle-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-500 NSS + Mobile controls & reporting for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-5! Premium Support for ZIA Business Bundle-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-1000 NSS + Mobile controls & reporting for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-1i Premium Support for ZIA Business Bundle-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-2500 NSS + Mobile controls & reporting for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-2. Premium Support for ZIA Business Bundle-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-5000 NSS + Mobile controls & reporting for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-5! Premium Support for ZIA Business Bundle-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-10000 NSS + Mobile controls & reporting for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-1/ Premium Support for ZIA Business Bundle-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-25000 NSS + Mobile controls & reporting for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-2. Premium Support for ZIA Business Bundle-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-50000 NSS + Mobile controls & reporting for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-5! Premium Support for ZIA Business Bundle-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Business Bundle, including Professional Bundle + ATP + Web 20 + SSL + Bandwidth Control + WAC +
ZIA-BUS-BUNDLE-100000 NSS + Mobile controls & reporting for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-BUS-BUNDLE-1t Premium Support for ZIA Business Bundle-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-1 Encrypted IPSec VPN for 1 - 99 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-1 1 YR for 1 - 99 users Subscription, Per User.

Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-100 Encrypted IPSec VPN for 100 to 499 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-100 1 YR for 100 to 499 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +

ZIA-TRANS-BUNDLE-500 Encrypted IPSec VPN for 500 to 999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-500 1 YR for 500 to 999 users. Subscription, Per User.
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Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-1000 Encrypted IPSec VPN for 1000 to 2499 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-1000 1 YR for 1000 to 2499 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-2500 Encrypted IPSec VPN for 2500 to 4999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-2500 1 YR for 2500 to 4999 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-5000 Encrypted IPSec VPN for 5000 to 9999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-10000 Encrypted IPSec VPN for 10000 to 24999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-10000 1 YR for 10000 to 24999 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-25000 Encrypted IPSec VPN for 25000 to 49999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-25000 1 YR for 25000 to 49999 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-50000 Encrypted IPSec VPN for 50000 to 99999 users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
Annual subscription to Secure Transformation Bundle including Business Bundle + Cloud Sandbox + Cloud Firewall +
ZIA-TRANS-BUNDLE-100000 Encrypted IPSec VPN for 100000 + users. Subscription, Per User.

ZCES-SUP-PREM-ZIA-TRANS-BUNDLE Premium Support for ZIA Secure Transformation Bundle-100000 1 YR for 100000+ users. Subscription, Per User.
Annual subscription to nearly ZIA Enterprise License Agreement Bundle for everything available on the Zscaler Internet

Access (ZIA) service Secure Transformational Bundle + Premium Support + Data Loss Prevention + IPSec VPN for 10000 to

ZIA-ELA-BUNDLE-10000 24999 users
Annual subscription to ZIA Enterprise License Agreement Bundle for nearly everything available on the Zscaler Internet

Access (ZIA) service Secure Transformational Bundle + Premium Support + Data Loss Prevention + IPSec VPN for 25000 to

ZIA-ELA-BUNDLE-25000 49999 user
Annual subscription to ZIA Enterprise License Agreement Bundle for nearly everything available on the Zscaler Internet

Access (ZIA) service Secure Transformational Bundle + Premium Support + Data Loss Prevention + IPSec VPN for 50000 to

ZIA-ELA-BUNDLE-50000 99999 user
Annual subscription to ZIA Enterprise License Agreement Bundle for nearly everything available on the Zscaler Internet

Access (ZIA) service Secure Transformational Bundle + Premium Support + Data Loss Prevention + IPSec VPN for 100000+

ZIA-ELA-BUNDLE-100000 users. Subs

ZFW-NG-WITH-LOG-1 Annual subscription to Zscaler Cloud Firewall with full logging for 1 to 99 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -1 1 YR for 1 to 99 users. Subscription, Per User.
ZFW-NG-WITH-LOG-100 Annual subscription to Zscaler Cloud Firewall with full logging for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -100 1 YR for 100 to 499 users. Subscription, Per User.
ZFW-NG-WITH-LOG-500 Annual subscription to Zscaler Cloud Firewall with full logging for 500 to 999 users. Subscription, Per User.

ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -500 1 YR for 500 to 999 users. Subscription, Per User.

ZFW-NG-WITH-LOG-1000 Annual subscription to Zscaler Cloud Firewall with full logging for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -1000 1 YR for 1000 to 2499 users. Subscription, Per User.

ZFW-NG-WITH-LOG-2500 Annual subscription to Zscaler Cloud Firewall with full logging for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -2500 1 YR for 2500 to 4999 users. Subscription, Per User.

ZFW-NG-WITH-LOG-5000 Annual subscription to Zscaler Cloud Firewall with full logging for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOCG Premium Support for Cloud Firewall -5000 1 YR for 5000 to 9999 users. Subscription, Per User.

ZFW-NG-WITH-LOG-10000 Annual subscription to Zscaler Cloud Firewall with full logging for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOG Premium Support for Cloud Firewall -10000 1 YR for 10000 to 24999 users. Subscription, Per User.

ZFW-NG-WITH-LOG-25000 Annual subscription to Zscaler Cloud Firewall with full logging for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOG Premium Support for Cloud Firewall -25000 1 YR for 25000 to 49999 users. Subscription, Per User.

ZFW-NG-WITH-LOG-50000 Annual subscription to Zscaler Cloud Firewall with full logging for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-NG-WITH-LOG Premium Support for Cloud Firewall -50000 1 YR for 50000 to 99999 users. Subscription, Per User.
ZFW-NG-WITH-LOG-100000 Annual subscription to Zscaler Cloud Firewall with full logging for 100000 + users. Subscription, Per User.

ZCES-SUP-PREM-ZFW-NG-WITH-LOC Premium Support for Cloud Firewall -100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 1 to 99 users Subscription,

ZSEC-WEB-ABA-1 Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-1  Premium Support for Cloud Sandbox-1 1 YR for 1 to 99 users Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 100 to 499 users.
ZSEC-WEB-ABA-100 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-10( Premium Support for Cloud Sandbox-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 500 to 999 users.
ZSEC-WEB-ABA-500 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-50( Premium Support for Cloud Sandbox-500 1 YR for 500 to 999 users. Subscription, Per User.
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Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 1000 to 2499 users.

ZSEC-WEB-ABA-1000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-10( Premium Support for Cloud Sandbox-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 2500 to 4999 users.

ZSEC-WEB-ABA-2500 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-25( Premium Support for Cloud Sandbox-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 5000 to 9999 users.

ZSEC-WEB-ABA-5000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-50( Premium Support for Cloud Sandbox-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 10000 to 24999 users.

ZSEC-WEB-ABA-10000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-10( Premium Support for Cloud Sandbox-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 25000 to 49999 users.

ZSEC-WEB-ABA-25000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-25( Premium Support for Cloud Sandbox-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 50000 to 99999 users.

ZSEC-WEB-ABA-50000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-ABA-50( Premium Support for Cloud Sandbox-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 100000+ users.

ZSEC-WEB-ABA-100000 Subscription, Per User.

ZCES-SUP-PREM-ZSEC-WEB-ABA-10( Premium Support for Cloud Sandbox-100000 1 YR for 100000+ users. Subscription, Per User.
ZDLP-WEB-1 Annual subscription to Data Loss Prevention for 1 to 99 users Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-1 Premium Support for Data Loss Prevention-1 1 YR for 1 to 99 users Subscription, Per User.
ZDLP-WEB-100 Annual subscription to Data Loss Prevention for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-100 Premium Support for Data Loss Prevention-100 1 YR for 100 to 499 users. Subscription, Per User.
ZDLP-WEB-500 Annual subscription to Data Loss Prevention for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-500 Premium Support for Data Loss Prevention-500 1 YR for 500 to 999 users. Subscription, Per User.
ZDLP-WEB-1000 Annual subscription to Data Loss Prevention for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-1000  Premium Support for Data Loss Prevention-1000 1 YR for 1000 to 2499 users. Subscription, Per User.
ZDLP-WEB-2500 Annual subscription to Data Loss Prevention for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-2500 Premium Support for Data Loss Prevention-2500 1 YR for 2500 to 4999 users. Subscription, Per User.
ZDLP-WEB-5000 Annual subscription to Data Loss Prevention for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-5000  Premium Support for Data Loss Prevention-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
ZDLP-WEB-10000 Annual subscription to Data Loss Prevention for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-10000 Premium Support for Data Loss Prevention-10000 1 YR for 10000 to 24999 users. Subscription, Per User.
ZDLP-WEB-25000 Annual subscription to Data Loss Prevention for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-25000 Premium Support for Data Loss Prevention-25000 1 YR for 25000 to 49999 users. Subscription, Per User.
ZDLP-WEB-50000 Annual subscription to Data Loss Prevention for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-50000 Premium Support for Data Loss Prevention-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
ZDLP-WEB-100000 Annual subscription to Data Loss Prevention for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZDLP-WEB-100000 Premium Support for Data Loss Prevention-100000 1 YR for 100000+ users. Subscription, Per User.
ZMAN-WEB-BAND-1 Annual subscription to Bandwidth Control for 1 to 99 users Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-1 1 YR for 1 to 99 users Subscription, Per User.
ZMAN-WEB-BAND-100 Annual subscription to Bandwidth Control for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-100 1 YR for 100 to 499 users. Subscription, Per User.
ZMAN-WEB-BAND-500 Annual subscription to Bandwidth Control for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-500 1 YR for 500 to 999 users. Subscription, Per User.
ZMAN-WEB-BAND-1000 Annual subscription to Bandwidth Control for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-1000 1 YR for 1000 to 2499 users. Subscription, Per User.
ZMAN-WEB-BAND-2500 Annual subscription to Bandwidth Control for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-2500 1 YR for 2500 to 4999 users. Subscription, Per User.
ZMAN-WEB-BAND-5000 Annual subscription to Bandwidth Control for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
ZMAN-WEB-BAND-10000 Annual subscription to Bandwidth Control for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-10000 1 YR for 10000 to 24999 users. Subscription, Per User.
ZMAN-WEB-BAND-25000 Annual subscription to Bandwidth Control for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-25000 1 YR for 25000 to 49999 users. Subscription, Per User.
ZMAN-WEB-BAND-50000 Annual subscription to Bandwidth Control for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
ZMAN-WEB-BAND-100000 Annual subscription to Bandwidth Control for 100000+ users. Subscription, Per User.

ZCES-SUP-PREM-ZMAN-WEB-BAND- Premium Support for Bandwidth Control-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for 1 -

ZSEC-ATP-1 99 users.
ZCES-SUP-PREM-ZSEC-ATP-1 Premium Support for Advanced Threat Protection 1, 1 YR for 1 to 99 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for

ZSEC-ATP-100 100 - 499 users.
ZCES-SUP-PREM-ZSEC-ATP-100 Premium Support for Advanced Threat Protection 1, 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for

ZSEC-ATP-500 500 - 999 users.
ZCES-SUP-PREM-ZSEC-ATP-500 Premium Support for Advanced Threat Protection 1, 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for

ZSEC-ATP-1000 1000- 2499 users.
ZCES-SUP-PREM-ZSEC-ATP-1000 Premium Support for Advanced Threat Protection 1, 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for

ZSEC-ATP-2500 2500 - 4999 users.
ZCES-SUP-PREM-ZSEC-ATP-2500 Premium Support for Advanced Threat Protection 1, 1 YR for 2500 to 4999 users. Subscription, Per User.
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ZSEC-ATP-5000
ZCES-SUP-PREM-ZSEC-ATP-5000

ZSEC-ATP-10000
ZCES-SUP-PREM-ZSEC-ATP-10000

ZSEC-ATP-25000
ZCES-SUP-PREM-ZSEC-ATP-25000

ZSEC-ATP-50000
ZCES-SUP-PREM-ZSEC-ATP-50000

ZSEC-ATP-100000
ZCES-SUP-PREM-ZSC-ATP-100000

ZSC-ENC-VPN-1

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-:

ZSC-ENC-VPN-100

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-:

ZSC-ENC-VPN-500

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-!

ZSC-ENC-VPN-1000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-:

ZSC-ENC-VPN-2500

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-;

ZSC-ENC-VPN-5000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-!

ZSC-ENC-VPN-10000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-:

ZSC-ENC-VPN-25000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-;

ZSC-ENC-VPN-50000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-!

ZSC-ENC-VPN-100000

ZCES-SUP-PREM-ZSC-ATP-ENC-VPN-

ZSC-PRI-CAT
ZCES-SUP-PREM-ZSC-PRI-CAT

Z-DEVICE-GB
ZCES-SUP-PREM-Z-DEVICE-GB

Z-LOGFEED-1

ZCES-SUP-PREM-Z-LOGFEED-1

Z-LOGFEED-100
ZCES-SUP-PREM-Z-LOGFEED-100

Z-LOGFEED-500
ZCES-SUP-PREM-Z-LOGFEED-500

Z-LOGFEED-1000
ZCES-SUP-PREM-Z-LOGFEED-1000

Z-LOGFEED-2500
ZCES-SUP-PREM-Z-LOGFEED-2500

Z-LOGFEED-5000
ZCES-SUP-PREM-Z-LOGFEED-5000

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
5000 - 9999 users.

Premium Support for Advanced Threat Protection 1, 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
10000 - 24999 users.

Premium Support for Advanced Threat Protection 1, 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
10000 - 24999 users.

Premium Support for Advanced Threat Protection 1, 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
50000 - 99999 users.

Premium Support for Advanced Threat Protection 1, 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
100000+ users.

Premium Support for Advanced Threat Protection 1, 1 YR for 100000+ users. Subscription, Per User.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 1 to 99
users.

Premium Support for Encrypted VPN 1 to 99 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 100 to 499
users.

Premium Support for Encrypted VPN 100 to 499 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 500 to 999
users.

Premium Support for Encrypted VPN 500 to 999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 1000 to
2499 users.

Premium Support for Encrypted VPN 1000 to 2499 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 2500 to
4999 users.

Premium Support for Encrypted VPN 2500 to 4999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 5000 to
9999 users.

Premium Support for Encrypted VPN 5000 to 9999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 10000 to
24999 users.

Premium Support for Encrypted VPN 10000 to 24999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 25000 to
49999 users.

Premium Support for Encrypted VPN 25000 to 49999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 50000 to
99999 users.

Premium Support for Encrypted VPN 50000 to 99999 users.

Annual Subcription to IPSEC Encrypted VPN (null encryption is included with any Bundle or ZSC-SIP subscription) 100000 to
+ users.

Premium Support for Encrypted VPN 100000 + users.

Annual subscription to Private Categorization Service for daily (business day) URL categorization for customer's top 100
unknown domains

Premium Support Services for Private Categorization Bridge 1 YR

Annual subscription for 1 GB per month of physical/virtual device protected traffic. This includes non "seat" traffic such as
servers, guest devices and other devices, per GB.

Premium Support Services for Device Protection 1 YR

Annual subscription to NSS Log Streaming Service, includes "Live Management" for Web logs. (Must purchase with
Management SKU for log recovery) for 1 to 99 users Subscription, Per User.

Premium Support for NSS Log Streaming Service-1 1 YR for 1 to 99 users Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 100 to 499 users. Subscription, Per User.
Premium Support for NSS Log Streaming Service-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 500 to 999 users. Subscription, Per User.
Premium Support for NSS Log Streaming Service-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 1000 to 2499 users. Subscription, Per User.
Premium Support for NSS Log Streaming Service-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 2500 to 4999 users. Subscription, Per User.
Premium Support for NSS Log Streaming Service-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 5000 to 9999 users. Subscription, Per User.
Premium Support for NSS Log Streaming Service-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
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Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
Z-LOGFEED-10000 purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-Z-LOGFEED-10000 Premium Support for NSS Log Streaming Service-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
Z-LOGFEED-25000 purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-Z-LOGFEED-25000 Premium Support for NSS Log Streaming Service-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also
Z-LOGFEED-50000 purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-Z-LOGFEED-50000 Premium Support for NSS Log Streaming Service-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to NSS Log Streaming Service Includes "Live Management" for Web logs For Log Recovery also

Z-LOGFEED-100000 purchase Z-LOGFEED-MGMT and/or Z-LOGFEED-FW-MGMT for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-Z-LOGFEED-100000 Premium Support for NSS Log Streaming Service-100000 1 YR for 100000+ users. Subscription, Per User.
ZFW-STD-LOG-1 Annual subscription to Zscaler Standard Firewall Logging for 1 to 99 users Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-1  Premium Support for Standard FW Full Logging-1 1 YR for 1 to 99 users Subscription, Per User.
ZFW-STD-LOG-100 Annual subscription to Standard Firewall Logging for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-100 Premium Support for Standard FW Full Logging-100 1 YR for 100 to 499 users. Subscription, Per User.
ZFW-STD-LOG-500 Annual subscription to Standard Firewall Logging for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-500 Premium Support for Standard FW Full Logging-500 1 YR for 500 to 999 users. Subscription, Per User.
ZFW-STD-LOG-1000 Annual subscription to Standard Firewall Logging for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-100( Premium Support for Standard FW Full Logging-1000 1 YR for 1000 to 2499 users. Subscription, Per User.
ZFW-STD-LOG-2500 Annual subscription to Standard Firewall Logging for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-250( Premium Support for Standard FW Full Logging-2500 1 YR for 2500 to 4999 users. Subscription, Per User.
ZFW-STD-LOG-5000 Annual subscription to Standard Firewall Logging for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-500( Premium Support for Standard FW Full Logging-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
ZFW-STD-LOG-10000 Annual subscription to Standard Firewall Logging for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-100( Premium Support for Standard FW Full Logging-10000 1 YR for 10000 to 24999 users. Subscription, Per User.
ZFW-STD-LOG-25000 Annual subscription to Standard Firewall Logging for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-250( Premium Support for Standard FW Full Logging-25000 1 YR for 25000 to 49999 users. Subscription, Per User.
ZFW-STD-LOG-50000 Annual subscription to Standard Firewall Logging for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-500( Premium Support for Standard FW Full Logging-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
ZFW-STD-LOG-100000 Annual subscription to Standard Firewall Logging for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZFW-STD-LOG-100( Premium Support for Standard FW Full Logging-100000 1 YR for 100000+ users. Subscription, Per User.
ZSSL-WEB-1 Annual subscription to Zscaler SSL Interception for 1 to 99 users Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-1 Premium Support for SSL Interception-1 1 YR for 1 to 99 users Subscription, Per User.

ZSSL-WEB-100 Annual subscription to SSL Interception for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-100 Premium Support for SSL Interception-100 1 YR for 100 to 499 users. Subscription, Per User.
ZSSL-WEB-500 Annual subscription to SSL Interception for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-500 Premium Support for SSL Interception-500 1 YR for 500 to 999 users. Subscription, Per User.
ZSSL-WEB-1000 Annual subscription to SSL Interception for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-1000 Premium Support for SSL Interception-1000 1 YR for 1000 to 2499 users. Subscription, Per User.
ZSSL-WEB-2500 Annual subscription to SSL Interception for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-2500 Premium Support for SSL Interception-2500 1 YR for 2500 to 4999 users. Subscription, Per User.
ZSSL-WEB-5000 Annual subscription to SSL Interception for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-5000 Premium Support for SSL Interception-5000 1 YR for 5000 to 9999 users. Subscription, Per User.
ZSSL-WEB-10000 Annual subscription to SSL Interception for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-10000 Premium Support for SSL Interception-10000 1 YR for 10000 to 24999 users. Subscription, Per User.
ZSSL-WEB-25000 Annual subscription to SSL Interception for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-25000 Premium Support for SSL Interception-25000 1 YR for 25000 to 49999 users. Subscription, Per User.
ZSSL-WEB-50000 Annual subscription to SSL Interception for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZSSL-WEB-50000 Premium Support for SSL Interception-50000 1 YR for 50000 to 99999 users. Subscription, Per User.
ZSSL-WEB-100000 Annual subscription to SSL Interception for 100000+ users. Subscription, Per User.

ZCES-SUP-PREM-ZSSL-WEB-100000 Premium Support for SSL Interception-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 1 to 99 users Subscription,

ZSEC-WEB-WAC-1 Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-1 Premium Support for Web Access Control -1 1 YR for 1 to 99 users Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 100 to 499 users.
ZSEC-WEB-WAC-100 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-10 Premium Support for Web Access Control -100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 500 to 999 users.
ZSEC-WEB-WAC-500 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-50 Premium Support for Web Access Control -500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 1000 to 2499 users.
ZSEC-WEB-WAC-1000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-10 Premium Support for Web Access Control -1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 2500 to 5000 users.
ZSEC-WEB-WAC-2500 Subscription, Per User
ZCES-SUP-PREM-ZSEC-WEB-WAC-25 Premium Support for Web Access Control -2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 5000 to 9999 users.
ZSEC-WEB-WAC-5000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-50 Premium Support for Web Access Control -2500 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 10000 to 24999 users.

ZSEC-WEB-WAC-10000 Subscription, Per User.
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ZCES-SUP-PREM-ZSEC-WEB-WAC-10 Premium Support for Web Access Control -10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 25000 to 49999 users.
ZSEC-WEB-WAC-25000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-25 Premium Support for Web Access Control -25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 50000 to 99999 users.
ZSEC-WEB-WAC-50000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-50 Premium Support for Web Access Control -50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 100000+ users.
ZSEC-WEB-WAC-100000 Subscription, Per User.
ZCES-SUP-PREM-ZSEC-WEB-WAC-10 Premium Support for Web Access Control -100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
ZMAN-WEB-2_0-1 etc. for 1 to 99 users Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-1 Premium Support for Cloud Apps Control-1 1 YR for 1 to 99 users Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter,
ZMAN-WEB-2_0-100 Hulu, etc for 100 to 499 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-1C Premium Support for Cloud Apps Control-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
ZMAN-WEB-2_0-500 etc for 500 to 999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-5C Premium Support for Cloud Apps Control-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter,
ZMAN-WEB-2_0-1000 Hulu, etc for 1000 to 2499 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-1C Premium Support for Cloud Apps Control-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter,
ZMAN-WEB-2_0-2500 Hulu, etc for 2500 to 4999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-25 Premium Support for Cloud Apps Control-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
ZMAN-WEB-2_0-5000 etc for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-5C Premium Support for Cloud Apps Control-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
ZMAN-WEB-2_0-10000 etc for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-1C Premium Support for Cloud Apps Control-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter,
ZMAN-WEB-2_0-25000 Hulu, etc for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-25 Premium Support for Cloud Apps Control-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,
ZMAN-WEB-2_0-50000 etc for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZMAN-WEB-2_0-5C Premium Support for Cloud Apps Control-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Cloud Apps Control for Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu,

ZMAN-WEB-2_0-100000

etc for 100000+ users. Subscription, Per User.

ZCES-SUP-PREM-ZMAN-WEB-2_0-1C Premium Support for Cloud Apps Control-100000 1 YR for 100000+ users. Subscription, Per User.

ZPA-PRO-50
ZCES-SUP-PREM-ZPA-PRO-50

ZPA-PRO-100
ZCES-SUP-PREM-ZPA-PRO-100

ZPA-PRO-500
ZCES-SUP-PREM-ZPA-PRO-500

ZPA-PRO-1000
ZCES-SUP-PREM-ZPA-PRO-1000

ZPA-PRO-2500
ZCES-SUP-PREM-ZPA-PRO-2500

ZPA-PRO-5000
ZCES-SUP-PREM-ZPA-PRO-5000

ZPA-PRO-10000
ZCES-SUP-PREM-ZPA-PRO-10000

ZPA-PRO-25000
ZCES-SUP-PREM-ZPA-PRO-25000

ZPA-PRO-50000
ZCES-SUP-PREM-ZPA-PRO-50000

ZPA-PRO-100000
ZCES-SUP-PREM-ZPA-PRO-100000
ZPA-BUS-50
ZCES-SUP-PREM-ZPA-BUS-50

ZPA-BUS-100
ZCES-SUP-PREM-ZPA-BUS-100

ZPA-BUS-500

Annual subscription to Zscaler Private Access Professional Suite for 50 to 99 users Subscription, Per User.
Premium Support for ZPA Professional Suite-50 1 YR for 50 to 99 users Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 100 to 499 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 500 to 999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 1000 to 2499 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 2500 to 4999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 5000 to 9999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 10000 to 24999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 25000 to 49999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 50000 to 99999 users. Subscription, Per User.
Premium Support for ZPA Professional Suite-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Professional Suite features for 100000+ users. Subscription, Per User.
Premium Support for ZPA Professional Suite-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite for 50 to 99 users Subscription, Per User.

Premium Support for Business Suite-50 1 YR for 50 to 99 users Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 100 to 499 users. Subscription, Per User.
Premium Support for Business Suite-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 500 to 999 users. Subscription, Per User.
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ZCES-SUP-PREM-ZPA-BUS-500

ZPA-BUS-1000
ZCES-SUP-PREM-ZPA-BUS-1000

ZPA-BUS-2500
ZCES-SUP-PREM-ZPA-BUS-2500

ZPA-BUS-5000
ZCES-SUP-PREM-ZPA-BUS-5000

ZPA-BUS-10000
ZCES-SUP-PREM-ZPA-BUS-10000

ZPA-BUS-25000
ZCES-SUP-PREM-ZPA-BUS-25000

ZPA-BUS-50000
ZCES-SUP-PREM-ZPA-BUS-50000

ZPA-BUS-100000
ZCES-SUP-PREM-ZPA-BUS-100000
ZPA-ENT-50
ZCES-SUP-PREM-ZPA-ENT-50

ZPA-ENT-100
ZCES-SUP-PREM-ZPA-ENT-100

ZPA-ENT-500
ZCES-SUP-PREM-ZPA-ENT-500

ZPA-ENT-1000
ZCES-SUP-PREM-ZPA-ENT-1000

ZPA-ENT-2500
ZCES-SUP-PREM-ZPA-ENT-2500

ZPA-ENT-5000
ZCES-SUP-PREM-ZPA-ENT-5000

ZPA-ENT-10000
ZCES-SUP-PREM-ZPA-ENT-10000

ZPA-ENT-25000
ZCES-SUP-PREM-ZPA-ENT-25000

ZPA-ENT-50000
ZCES-SUP-PREM-ZPA-ENT-50000

ZPA-ENT-100000
ZCES-SUP-PREM-ZPA-ENT-100000

ZSC-PRIV-ZENHW6
ZCES-SUP-PREM-ZSC-PRIV-ZENHW6
ZIA-ZFED-MODERATE-1

Premium Support for Business Suite-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 1000 to 2499 users. Subscription, Per User.
Premium Support for Business Suite-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 2500 to 4999 users. Subscription, Per User.
Premium Support for Business Suite-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 5000 to 9999 users. Subscription, Per User.
Premium Support for Business Suite-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 10000 to 24999 users. Subscription, Per User.
Premium Support for Business Suite-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 25000 to 49999 users. Subscription, Per User.
Premium Support for Business Suite-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 50000 to 99999 users. Subscription, Per User.
Premium Support for Business Suite-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Business Suite features for 100000+ users. Subscription, Per User.

Premium Support for Business Suite-100000 1 YR for 100000+ users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite for 50 to 99 users Subscription, Per User.

Premium Support for Enteprise Suite-50 1 YR for 50 to 99 users Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 100 to
499 users. Subscription, Per User.

Premium Support for Enteprise Suite-100 1 YR for 100 to 499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 500 to
999 users. Subscription, Per User.

Premium Support for Enteprise Suite-500 1 YR for 500 to 999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 1000 to
2499 users. Subscription, Per User.

Premium Support for Enteprise Suite-1000 1 YR for 1000 to 2499 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 2500 to
4999 users. Subscription, Per User.

Premium Support for Enteprise Suite-2500 1 YR for 2500 to 4999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 5000 to
9999 users. Subscription, Per User.

Premium Support for Enteprise Suite-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 10000 to
24999 users. Subscription, Per User.

Premium Support for Enteprise Suite-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 25000 to
49999 users. Subscription, Per User.

Premium Support for Enteprise Suite-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 50000 to
99999 users. Subscription, Per User.

Premium Support for Enteprise Suite-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Zscaler Private Access Enterprise Suite features Note, ZPA Enterpise is not a ZPA "ELA" for 100000+
users. Subscription, Per User.

Premium Support for Enteprise Suite-100000 1 YR for 100000+ users. Subscription, Per User.

Zscaler Private Enforcement Node Hardware supporting maximum 6 ZEN instances - 1 Year Management Fee. Requires
separate approvals.

Premium Support Services for ZEN Multi Instance, 1 YR

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 1 to 99 users, Per User.

ZCES-SUP-PREM-ZIA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 1 YR for 1 to 99 users, Per User.

ZIA-ZFED-MODERATE-100

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 100 to 499 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA" Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 100 to 499 users, per user.

ZIA-ZFED-MODERATE-500

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 500 to 999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 500 to 999 users, per user.

ZIA-ZFED-MODERATE-1000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 1000 to 2499 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 1000 to 2499 users, per user.

ZIA-ZFED-MODERATE-2500

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 2500 to 4999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 2500 to 4999 users, per user.

ZIA-ZFED-MODERATE-5000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 5000 to 9999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 5000 to 9999 users, per user.

ZIA-ZFED-MODERATE-10000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 10000 to 24999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA" Premium Support for Zscaler's FedRAMP Moderate Cloud, 10000 to 24999 users, per user.

ZIA-ZFED-MODERATE-25000

Annual subscription to access Zscaler's FedRAMP Moderate Cloud, 25000 to 49999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA" Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 25000 to 49999 users, per user.

ZIA-ZFED-MODERATE-50000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 50000 to 99999 users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA' Premium Support for Zscaler's FedRAMP Moderate Cloud, 50000 to 99999 users, per user.

ZIA-ZFED-MODERATE-100000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, for 100000+ users, per user.

ZCES-SUP-PREM-ZIA-ZFED-MODERA' Premium Support for Zscaler's FedRAMP Moderate Cloud, or 100000+ users, per user.

ZPA-ZFED-MODERATE-50

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 50 to 99 users, Per User.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 1 YR for 50 to 99 users, Per User.
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ZPA-ZFED-MODERATE-100

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 100 to 499 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 100 to 499 users, per user.

ZPA-ZFED-MODERATE-500

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 500 to 999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 500 to 999 users, per user.

ZPA-ZFED-MODERATE-1000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 1000 to 2499 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 1000 to 2499 users, per user.

ZPA-ZFED-MODERATE-2500

Annual subscription to access Zscaler's FedRAMP Moderate Cloud, 2500 to 4999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FEdRAMP Moderate Cloud, 2500 to 4999 users, per user.

ZPA-ZFED-MODERATE-5000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 5000 to 9999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 5000 to 9999 users, per user.

ZPA-ZFED-MODERATE-10000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 10000 to 24999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 10000 to 24999 users, per user.

ZPA-ZFED-MODERATE-25000

Annual subscription to access Zscaler's FedRAMP Moderate Cloud, 25000 to 49999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FeEdRAMP Moderate Cloud, 25000 to 49999 users, per user.

ZPA-ZFED-MODERATE-50000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, 50000 to 99999 users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 50000 to 99999 users, per user.

ZPA-ZFED-MODERATE-100000

Annual subscription to access Zscaler's FeEdRAMP Moderate Cloud, for 100000+ users, per user.

ZCES-SUP-PREM-ZPA-ZFED-MODERA Premium Support for Zscaler's FedRAMP Moderate Cloud, 100,000+ users, per user.

ZPA-CUSTPKI-50
ZCES-SUP-PREM-ZPA-CUSTPKI-50

ZPA-CUSTPKI-100

ZCES-SUP-PREM-ZPA-CUSTPKI-100

ZPA-CUSTPKI-500

ZCES-SUP-PREM-ZPA-CUSTPKI-500

ZPA-CUSTPKI-1000

ZCES-SUP-PREM-ZPA-CUSTPKI-1000

ZPA-CUSTPKI-2500

ZCES-SUP-PREM-ZPA-CUSTPKI-2500

ZPA-CUSTPKI-5000

ZCES-SUP-PREM-ZPA-CUSTPKI-5000

ZPA-CUSTPKI-10000

Annual subscription to enable customer provided certificates and double encryption for Private Access for 50 to 99 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 50 to 99 users.

Annual subscription to ZPA Customer Certificicates enable customer provided certificates and double encryption for
Private Access for 100 to 499 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 100 to 499 users.

Annual subscription ZPA Customer Certificicates to enable customer provided certificates and double encryption for
Private Access for 500 to 999 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 500 to 999 users.

Annual subscription to ZPA Customer Certificicates enable customer provided certificates and double encryption for
Private Access for 1000 to 2499 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 1000 to 2499 users.

Annual subscription to ZPA Customer Certificicates enable customer provided certificates and double encryption for
Private Access for 2500 to 4999 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 2500 to 4999 users.

Annual subscription ZPA Customer Certificicates to enable customer provided certificates and double encryption for
Private Access for 5000 to 9999 users.

Premium Support Services for ZPA Customer Certificates, 1 YR for 5000 to 9999 users.

Annual subscription ZPA Customer Certificicates to enable customer provided certificates and double encryption for
Private Access for 10000 to 24999 users.

ZCES-SUP-PREM-ZPA-CUSTPKI-1000( Premium Support Services for ZPA Customer Certificates, 1 YR for 10000 to 24999 users.

ZPA-CUSTPKI-25000

Annual subscription to ZPA Customer Certificicates enable customer provided certificates and double encryption for
Private Access for 25000 to 49999 users.

ZCES-SUP-PREM-ZPA-CUSTPKI-2500( Premium Support Services for ZPA Customer Certificates, 1 YR for 25000 to 49999 users.

ZPA-CUSTPKI-50000

Annual subscription ZPA Customer Certificicates to enable customer provided certificates and double encryption for
Private Access for 50000 to 99999 users.

ZCES-SUP-PREM-ZPA-CUSTPKI-5000( Premium Support Services for ZPA Customer Certificates, 1 YR for 50000 to 99999 users.

ZPA-CUSTPKI-100000

Annual subscription to ZPA Customer Certificicates enable customer provided certificates and double encryption for
Private Access for 100000 to + users.

ZCES-SUP-PREM-ZPA-CUSTPKI-1000( Premium Support Services for ZPA Customer Certificates, 1 YR for 100000 to + users.

ZPA-AAC-M1
ZSEC-SUP-PREM-ZPA-AAC-M1

ZCES-DAS-FED1

ZCES-DAS-FED2

ZCES-DAS-FED3

ZPA-LSS-50
ZCES-SUP-PREM-ZPA-LSS-50
ZPA-LSS-100
ZCES-SUP-PREM-ZPA-LSS-100
ZPA-LSS-500
ZCES-SUP-PREM-ZPA-LSS-500
ZPA-LSS-1000
ZCES-SUP-PREM-ZPA-LSS-1000
ZPA-LSS-2500
ZCES-SUP-PREM-ZPA-LSS-2500
ZPA-LSS-5000
ZCES-SUP-PREM-ZPA-LSS-5000
ZPA-LSS-10000
ZCES-SUP-PREM-ZPA-LSS-10000
ZPA-LSS-25000
ZCES-SUP-PREM-ZPA-LSS-25000
ZPA-LSS-50000
ZCES-SUP-PREM-ZPA-LSS-50000
ZPA-LSS-100000

Annual subscription ZPA Application Access Connection for one additional standard (medium) application access
connection.
Premium Support Services for ZPA Application Access Connection, 1 YR

Remote Deployment Advisory Service by US Citizens for FedRAMP Cloud - up to 2,500 users. DAS = 4 days, architect = 1

day, training credits = 3

Remote Deployment Advisory Service by US Citizens for FedRAMP Cloud - up to 15,000 users. DAS = 8 days, architect = 2

days, training credits = 4

Remote Deployment Advisory Service by US Citizens for FedRAMP Cloud - up to 50,000 users. DAS = 12 days, architect = 3

days, training credits =5

Annual subscription to Zscaler Private Access Log Streaming Service for 50 to 99 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 50 to 99 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 100 to 499 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 100 to 499 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 500 to 999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 500 to 999 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 1000 to 2499 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 1000 to 2499 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 2500 to 4999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 2500 to 4999 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 5000 to 9999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 5000 to 9999 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 10000 to 24999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 10000 to 24999 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 25000 to 49999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 25000 to 49999 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 50000 to 99999 users.
Premium Support Services for ZPA Log Streaming Service, 1 YR for 50000 to 99999 users.
Annual subscription to Zscaler Private Access Log Streaming Service for 100000 to + users.
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ZCES-SUP-PREM-ZPA-LSS-100000

ZDLP-EDM-50
ZCES-SUP-PREM-ZDLP-EDM-50

ZDLP-EDM-100
ZCES-SUP-PREM-ZDLP-EDM-100

ZDLP-EDM-250
ZCES-SUP-PREM-ZDLP-EDM-250

ZDLP-EDM-500
ZCES-SUP-PREM-ZDLP-EDM-500

ZDLP-EDM-750
ZCES-SUP-PREM-ZDLP-EDM-750

ZIA-TEST-TENANT

ZSEC-SUP-PREM-ZIA-TEST-TENANT

ZSC-PRIV-LB
ZSEC-SUP-PREM-ZSC-PRIV-LB

ZIA-SVC-EDGE-3
ZCES-SUP-PREM-ZIA-SVC-EDGE-3

ZIA-SVC-EDGE-5
ZCES-SUP-PREM-ZIA-SVC-EDGE-5
ZIA-SVC-EDGE-V
ZCES-SUP-PREM-ZIA-SVC-EDGE-V
ZIA-SERVER-GB
ZCES-SUP-PREM-ZIA-SERVER-GB

EDU-ZIA-SVC-EDGE-BUS

Premium Support Services for ZPA Log Streaming Service, 1 YR for 100000 to + users.

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention for 50 to 99 million cells. Price per million

cells. Requires ZDLP-WEB

Premium Support Services for DLP Exact Data Match (EDM) for 50 to 99 million cells.

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention for 100 to 249 million cells. Price per
million cells. Requires ZDLP-WEB

Premium Support Services for DLP Exact Data Match (EDM) for 100 to 249 million cells.

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention for 250 to 499 million cells. Price per
million cells. Requires ZDLP-WEB

Premium Support Services for DLP Exact Data Match (EDM) for 250 to 499 million cells.

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention for 500 to 749 million cells. Price per
million cells. Requires ZDLP-WEB

Premium Support Services for DLP Exact Data Match (EDM) for 500 to 749 million cells.

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention for 750 to 1000 million cells. Price per
million cells. Requires ZDLP-WEB

Premium Support Services for DLP Exact Data Match (EDM) for 750 to 1000 million cells.

Annual subscription to a Zscaler Internet Access test tenant with 50 users, mirroring all ZIA licenses in production tenant.
Premium Support Services for ZIA Test Tenant, 1 YR

Zscaler Dedicated Load Balancer Hardware to load balance multiple PZENs - 1 Year Term. Requires separate approvals.
Premium Support Services for Dedicated Load Balancer, 1 YR

Annual subscription to ZIA Service Edge hardware with 3 software instances, integrated load balancer and 1 GigE
interfaces. Requires separate approval. Subscription, per user.

Premium Support for ZIA Service Edge - 3 Instance, 1 Year

Annual subscription to ZIA Service Edge hardware with 5 software instances, integrated load balancer and 10 GigE
interfaces. Requires separate approval.

Premium Support for ZIA Service Edge - 5 Instance, 1 Year

Annual subscription to ZIA Virtual Service Edge (SW only). Requires separate approval.

Premium Support for Virtual ZIA Service Edge, 1 Year

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "seat" traffic

Premium Support for Server and IOT Protection, 1 Year

Annual subscription to Business Bundle, restricted to Education Customers exclusively using ZIA Service Edge

ZCES-SUP-PREM-EDU-ZIA-SVC-EDGE: Premium Support for ZIA Education SVC-EDGE Bus Bundle, 1 Year

EDU-ZIA-SVC-EDGE-TRANS

EDU-ZIA-SVC-EDGE-DLP

Annual subscription to Secure Transformation Bundle, including Business Bundle, plus Cloud Firewall and Cloud Sandbox,
restricted to Education Customers using ZIA Service Edge

Annual subscription to Data Loss Prevention, restricted to Education Customers exclusively using ZIA Service Edge

ZCES-SUP-PREM-EDU-ZIA-SVC-EDGE: Premium Support for ZIA Education Data Loss Prevention, 1 Year

ZPA-BBA-50

ZCES-SUP-PREM-ZPA-BBA-50

ZPA-BBA-100

ZCES-SUP-PREM-ZPA-BBA-100

ZPA-BBA-500

ZCES-SUP-PREM-ZPA-BBA-500

ZPA-BBA-1000

ZCES-SUP-PREM-ZPA-BBA-1000

ZPA-BBA-2500

ZCES-SUP-PREM-ZPA-BBA-2500

ZPA-BBA-5000

ZCES-SUP-PREM-ZPA-BBA-5000

ZPA-BBA-10000

ZCES-SUP-PREM-ZPA-BBA-10000

ZPA-BBA-25000

ZCES-SUP-PREM-ZPA-BBA-25000

ZPA-BBA-50000

ZCES-SUP-PREM-ZPA-BBA-50000

Annual subscription to Zscaler Private Access Browser Based Access Only features for 50 to 99 users. Subscription, Per
User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 50 to 99 users. Subscription,
Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 100 to 499 users. Subscription, Per
User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 100 to 499 users. Subscription,

Per User.
Annual subscription to Zscaler Private Access Browser Based Access Only features for 500 to 999 users. Subscription, Per
User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 500 to 999 users. Subscription,

Per User.
Annual subscription to Zscaler Private Access Browser Based Access Only features for 1000-2499 users. Subscription, Per
User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 1000-2499 users. Subscription,

Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 2500 to 4999 users. Subscription,
Per User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 2500 to 4999 users.
Subscription, Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 5000 to 9999 users. Subscription,
Per User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 5000 to 9999 users.
Subscription, Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 10000 to 24999 users. Subscription,

Per User.
Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 10000 to 24999 users.
Subscription, Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 10000 to 24999 users. Subscription,

Per User.
Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 25000 to 49999 users.
Subscription, Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features for 50000 to 99999 users. Subscription,

Per User.
Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 50000 to 99999 users.
Subscription, Per User.
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Annual subscription to Zscaler Private Access Browser Based Access Only features for 100000 + users. Subscription, Per
ZPA-BBA-100000 User.

Annual Premium Support for Zscaler Private Access Browser Based Access Only features for 100000 + users. Subscription,
ZCES-SUP-PREM-ZPA-BBA-100000 Per User.
ZIA-GWIFI-GB Annual subscription for 1 GB of monthly inline non-"seat" Zscaler Internet Access Guest WiFi traffic
ZCES-SUP-PREM-ZIA-GWIFI-GB Premium Support for 1 GB of monthly inline non-"seat" Zscaler Internet Access Guest WiFi traffic, 1 YR

Custom Services (Hourly Rate) - 8 hour/day, 3 Day Minimum, used in 3 day blocks. SOW Required (No US Citizen
ZCES-PRO-SVC-CUST Requirement)

ZCES-PRO-SVC-CUST-FED Custom Services (Hourly Rate) - 8 hour/day, 3 Day Minimum, used in 3 day blocks. SOW Required (US Citizen Required)
ZSEC-SUP-TAM Technical Account Manager (TAM) Service (Hourly Rate) (No US Citizen Requirement)
ZSEC-SUP-FED-TAM FedRAMP Technical Account Manager (TAM) Service (Hourly Rate) (US Citizen Required)

Annual subscription to Federal Bundle, including Business Bundle + Cloud Firewall, DLP, Encrypted IPSec, Server & Guest
ZIA-FED-BUNDLE-5000 WiFi, DPP, ICAP, ZAB, NSS mgmt, Pvt Certs, 8 Virtual Svc Edge for 5000 to 9999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-FED-BUNDLE-5( Premium Support for ZIA Federal Bundle-5000 1 YR for 5000 to 9999 users. Subscription, Per User.

Annual subscription to Federal Bundle, including Business Bundle + Cloud Firewall, DLP, Encrypted IPSec, Server & Guest
ZIA-FED-BUNDLE-10000 WiFi, DPP, ICAP, ZAB, NSS mgmt, Pvt Certs, 8 Virtual Svc Edge for 10000 to 24999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-FED-BUNDLE-1( Premium Support for ZIA Federal Bundle-10000 1 YR for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Federal Bundle, including Business Bundle + Cloud Firewall, DLP, Encrypted IPSec, Server & Guest
ZIA-FED-BUNDLE-25000 WiFi, DPP, ICAP, ZAB, NSS mgmt, Pvt Certs, 8 Virtual Svc Edge for 25000 to 49999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-FED-BUNDLE-2! Premium Support for ZIA Federal Bundle-25000 1 YR for 25000 to 49999 users. Subscription, Per User.

Annual subscription to Federal Bundle, including Business Bundle + Cloud Firewall, DLP, Encrypted IPSec, Server & Guest
ZIA-FED-BUNDLE-50000 WiFi, DPP, ICAP, ZAB, NSS mgmt, Pvt Certs, 8 Virtual Svc Edge for 50000 to 99999 users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-FED-BUNDLE-5( Premium Support for ZIA Federal Bundle-50000 1 YR for 50000 to 99999 users. Subscription, Per User.

Annual subscription to Federal Bundle, including Business Bundle + Cloud Firewall, DLP, Encrypted IPSec, Server & Guest

ZIA-FED-BUNDLE-100000 WiFi, DPP, ICAP, ZAB, NSS mgmt, Pvt Certs, 8 Virtual Svc Edge for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-FED-BUNDLE-1( Premium Support for ZIA Federal Bundle-100000 1 YR for 100000+ users. Subscription, Per User.
ZPA-ZFED-50 Annual subscription to access Zscaler's FedRAMP Cloud, 50 to 99 users, Per User.
ZCES-SUP-PREM-ZPA-ZFED-50 Annual Premium Support for Zscaler's FedRAMP Cloud, 1 YR for 50 to 99 users, Per User.
ZPA-ZFED-100 Annual subscription to access Zscaler's FedRAMP Cloud, 100 to 499 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-100 Annual Premium Support for Zscaler's FeEdRAMP Cloud, 100 to 499 users, per user.
ZPA-ZFED-500 Annual subscription to access Zscaler's FedRAMP Cloud, 500 to 999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-500 Annual Premium Support for Zscaler's FedRAMP Cloud, 500 to 999 users, per user.
ZPA-ZFED-1000 Annual subscription to access Zscaler's FeEdRAMP Cloud, 1000 to 2499 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-1000 Annual Premium Support for Zscaler's FeEdRAMP Cloud, 1000 to 2499 users, per user.
ZPA-ZFED-2500 Annual subscription to access Zscaler's FeEdRAMP Cloud, 2500 to 4999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-2500 Annual Premium Support for Zscaler's FeEdRAMP Cloud, 2500 to 4999 users, per user.
ZPA-ZFED-5000 Annual subscription to access Zscaler's FeEdRAMP Cloud, 5000 to 9999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-5000 Annual Premium Support for Zscaler's FeEdRAMP Cloud, 5000 to 9999 users, per user.
ZPA-ZFED-10000 Annual subscription to access Zscaler's FeEdRAMP Cloud, 10000 to 24999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-10000  Annual Premium Support for Zscaler's FeEdRAMP Cloud, 10000 to 24999 users, per user.
ZPA-ZFED-25000 Annual subscription to access Zscaler's FedRAMP Cloud, 25000 to 49999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-25000 Annual Premium Support for Zscaler's FedRAMP Cloud, 25000 to 49999 users, per user.
ZPA-ZFED-50000 Annual subscription to access Zscaler's FeEdRAMP Cloud, 50000 to 99999 users, per user.
ZCES-SUP-PREM-ZPA-ZFED-50000 Annual Premium Support for Zscaler's FedRAMP Cloud, 50000 to 99999 users, per user.
ZPA-ZFED-100000 Annual subscription to access Zscaler's FedRAMP Cloud, for 100000+ users, per user.

ZCES-SUP-PREM-ZPA-ZFED-100000 Annual Premium Support for Zscaler's FeEdRAMP Cloud, 100,000+ users, per user.
ZS-WFA-BUS-EDITION-1 Annual subscription to ZIA Business Edition and ZPA Business Edition, 1+ users, Per User. (Commercial Cloud Only)

Annual subscription to Secure Internet Platform, including core cloud functions, URL Filtering, Standard Cloud Firewall and
ZIA-SIP-1 Client Connector mobile agent for 1+ users. Subscription, Per User. (Commercial Cloud Only)

Annual subscription to Secure Internet Platform, including core cloud functions, URL Filtering, Standard Cloud Firewall and
ZIA-SIP-EDITION-1 Client Connector mobile agent for 1+ users. Subscription, Per User. (Commercial Cloud Only)

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials + ZDX Standard, 1+ users.
ZIA-BUS-EDITION-1 Subscription, Per U

Annual subscription to Secure Internet Platform, including core cloud functions, URL Filtering, Standard Cloud Firewall and
ZIA-TRANS-EDITION-1 Client Connector mobile agent for 1+ users. Subscription, Per User. (Commercial Cloud Only)

Annual subscription to Secure Internet Platform, including core cloud functions, URL Filtering, Standard Cloud Firewall and
ZIA-ELA-EDITION-10000 Client Connector mobile agent for 10000+ users. Subscription, Per User. (Commercial Cloud Only - Minimum 5000 Users)

Annual subscription to Professional Edition, including SIP, file type controls, Inline AV/AS, reputation phishing and
ZIA-PROEDITION-GCM-US-1 command & control blocks and basic Cloud Sandbox for 100 to 999 users. Subscription, Per User.

Annual subscription to Professional Edition, including SIP, file type controls, Inline AV/AS, reputation phishing and
ZIA-PRO-EDITION-GCM-US-1000 command & control blocks and basic Cloud Sandbox for 1000 to 9999 users. Subscription, Per User.
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Annual subscription to Professional Edition, including SIP, file type controls, Inline AV/AS, reputation phishing and
ZIA-PRO-EDITION-GCM-US-10000 command & control blocks and basic Cloud Sandbox for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Professional Edition, including SIP, file type controls, Inline AV/AS, reputation phishing and
ZIA-PRO-EDITION-GCM-US-25000 command & control blocks and basic Cloud Sandbox for 25000 to 99999 users. Subscription, Per User.

Annual subscription to Professional Edition, including SIP, file type controls, Inline AV/AS, reputation phishing and
ZIA-PRO-EDITION-GCM-US-100000 command & control blocks and basic Cloud Sandbox for 100000+ users. Subscription, Per User.

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials for 1 to 999 users.
ZIA-BUS-EDITION-GCM-US-1 Subscription, Per User.

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials for 1000 to 9999 users.
ZIA-BUS-EDITION-GCM-US-1000 Subscription, Per Us

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials for 10000 to 24999 users.
ZIA-BUS-EDITION-GCM-US-10000  Subscription, Per

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials for 25000 to 99999 users.
ZIA-BUS-EDITION-GCM-US-25000  Subscription, Per

Annual subscription to Business Edition, including Professional Edition + ATP + Cloud App Control + SSL + Bandwidth

Control + WAC + NSS + Mobile controls & reporting + OOB CASB Essentials + DLP Essentials for 100000+ users.
ZIA-BUS-EDITION-GCM-US-100000 Subscription, Per User.

Annual subscription to Transformation Edition including Business Edition + Cloud Sandbox + Cloud Firewall + OOB CASB
ZIA-TRANS-EDITION-GCM-US-1 Standard + ZIA Bandwidth Premium RoW for 1 to 999 users. Subscription, Per User.

Annual subscription to Transformation Edition including Business Edition + Cloud Sandbox + Cloud Firewall + OOB CASB
ZIA-TRANS-EDITION-GCM-US-1000 Standard + ZIA Bandwidth Premium RoW for 1000 to 9999 users. Subscription, Per User.

Annual subscription to Transformation Edition including Business Edition + Cloud Sandbox + Cloud Firewall + OOB CASB
ZIA-TRANS-EDITION-GCM-US-10000 Standard + ZIA Bandwidth Premium RoW for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Transformation Edition including Business Edition + Cloud Sandbox + Cloud Firewall + OOB CASB
ZIA-TRANS-EDITION-GCM-US-25000 Standard + ZIA Bandwidth Premium RoW for 25000 to 99999 users. Subscription, Per User.

Annual subscription to Transformation Edition including Business Edition + Cloud Sandbox + Cloud Firewall + OOB CASB
ZIA-TRANS-EDITION-GCM-US-10000 Standard + ZIA Bandwidth Premium RoW. Subscription, Per User.

Annual subscription to nearly everything available on the Zscaler Internet Access (ZIA) service. See "Included in Edition"
ZIA-FED-ELA-EDITION-GCM-US-1000 column in Packaging tab for details for 1000 to 9999 users. Subscription, Per User. (Minimum 5000 Users)

Annual subscription to nearly everything available on the Zscaler Internet Access (ZIA) service. See "Included in Edition"
ZIA-FED-ELA-EDITION-GCM-US-1000 column in Packaging tab for details for 10000 to 24999 users. Subscription, Per User.

Annual subscription to nearly everything available on the Zscaler Internet Access (ZIA) service. See "Included in Edition"
ZIA-FED-ELA-EDITION-GCM-US-2500 column in Packaging tab for details. for 25000 to 99999 users. Subscription, Per User.

Annual subscription to nearly everything available on the Zscaler Internet Access (ZIA) service. See "Included in Edition"

ZIA-FED-ELA-EDITION-GCM-US-1000 column in Packaging tab for details. for 100000+ users. Subscription, Per User.
ZIA-SSL-1 Annual subscription to SSL Inspection Per User. (Commercial Cloud Only)

Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
ZIA-NSS-1 MGMT (CFW) required for Log Recovery or >2 NSS VMs Per User. (Commercial Cloud Only)

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites. Per
ZIA-ATP-1 User. (Commercial Cloud Only)

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc. Per User.
ZIA-CLD-APP-CTRL-1 (Commercial Cloud Only)

Annual subscription to Web Access Control for browser and plug-in vulnerability protection Per User. (Commercial Cloud
ZIA-WEB-WAC-1 Only)
ZIA-BW-CTRL-1 Annual subscription to Bandwidth Control Per User. (Commercial Cloud Only)

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis Per User. (Commercial Cloud

ZIA-SANDBOX-1 Only)
ZIA-FIREWALL-1 Annual subscription to Advanced Cloud Firewall with full firewall logging Per User. (Commercial Cloud Only)
ZIA-FW-LOG-1 Annual subscription to Standard Firewall Logging Per User. (Commercial Cloud Only)

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) Per
ZIA-ENC-VPN-1 User. (Commercial Cloud Only)

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations
ZIA-DATA-PROT-PKG-1 Per User. (Commercial Cloud Only)
ZIA-DLP-ENT-1 Annual subscription to inline Data Loss Prevention Advanced Per User. (Commercial Cloud Only)

Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of
ZIA-CASB-1-APP-1 backward and unlimited forward data scanning. Per User. (Commercial Cloud Only)

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
ZIA-CASB-ALL-APPS-1 unlimited forward data scanning. Per User. (Commercial Cloud Only)

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "user" traffic Per User. (Commercial Cloud
ZIA-SERVER-GB-1 Only)

Annual subscription for monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB. (Commercial Cloud
ZIA-GWIFI-GB-1 Only)

Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting up to

ZS-SIPA-1 200MB Per User / Per Month. (Commercial Cloud Only)
AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting services
ZS-SIPA-GB-1 more than 200 MB Per User / Per Month. (Commercial Cloud Only)

ZIA-CASB-ADD-DATA-1 Additional data for Saa$ retro scan (one-time) per TB. (Commercial Cloud Only)
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ZIA-NSS-LOGREC-1
ZSSL-PVT-CERT-1
Z-ICAP-1
Z-PROXYPORT-1
ZIA-TEST-TENANT-1

ZSC-PRIV-ZABSW-1
ZIA-CBI-100-1

ZIA-CBI-25-1

ZIA-CBI-5-1

ZIA-CBI-EXTRAGB-1

ZS5-CSPM-CLOUD-INFRA-1

ZS-SSPM-M365

ZIA-DLP-EDM-1

ZSC-PRI-CAT-1

ZEXT-BW-PREM-1

ZEXT-BW-PREM-ME-1

ZDX-ADVANCED-1
ZIA-SSL-GCM-US-1

ZIA-NSS-GCM-US-1

ZIA-ATP-GCM-US-1

ZIA-CLD-APP-CTRL-GCM-US-1

ZIA-WEB-WAC-GCM-US-1
ZIA-BW-CTRL-GCM-US-1

ZIA-SANDBOX-GCM-US-1
ZIA-FIREWALL-GCM-US-1
ZIA-FW-LOG-GCM-US-1

ZIA-ENC-VPN-GCM-US-1

ZIA-DATA-PROT-PKG-GCM-US-1
ZIA-DLP-ENT-GCM-US-1

Annual subscription to enable one hour log recovery capability for all NSS Web and for all NSS FW VMs, Per Year.
(Commercial Cloud Only)

Annual subscription to enable SSL Inspection with Private Certificate, Per Year. (Commercial Cloud Only)

Annual subscription for Zscaler ICAP - Annual Management Fee, Per Year. (Commercial Cloud Only)

Annual subscription for Proxy Port - Annual Management Fee, Per Year. (Commercial Cloud Only)

Annual subscription for Zscaler Internet Access test tenant with 50 users, mirroring all ZIA licenses in production tenant,
Per Year. (Commercial Cloud Only)

Annual subscription for Zscaler Private Authentication Bridge VM (including Kerberos) - 1 Year Management Fee, Per Year.
(Commercial Cloud Only)

Isolation of up to 100% of internet bound traffic Per User. (Commercial Cloud Only)

Isolation of up to 25% of internet bound traffic.

Isolation traffic limited to 1 GB per month (calculated for all users) Per User. (Commercial Cloud Only)

Isolation of up to 5% of internet bound traffic

Isolation traffic limited to 200 MB per month (calculated for all users) Per User. (Commercial Cloud Only)

Annual subscription for 1 GB per month on over usage of Isolation services for ZIA traffic when subscribed to <100%
isolation SKU Per User. (Commercial Cloud Only)

Annual subscription to continuous monitoring and compliance reporting for Public Cloud Workloads. (Per Workload / Per
Year) (Commercial Cloud Only)

Annual subscription to Microsoft 365 Posture Management Screen reader support enabled. (Per User / Per Year)
(Commercial Cloud Only)

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention. (Per million cells / Per Year) (Commercial
Cloud Only)

Annual subscription to daily (business day) URL categorization for customer's top 100 unknown domains (Per Year)
(Commercial Cloud Only)

Annual subscription to Zscaler Exact Data Match (EDM) for Data Loss Prevention. (Per million cells / Per Year) (Commercial
Cloud Only)

Annual subscription to daily (business day) URL categorization for customer's top 100 unknown domains (Per Year)
(Commercial Cloud Only)

Annual subscription to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
and 14 days of data retention Per User. (Commercial Cloud Only)

Annual subscription to SSL Inspection for 1 to 999, Per User.

Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
MGMT (CFW) required for Log Recovery or >2 NSS VMs for 1 to 999, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for 1
to 999, Per User.

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc for 1 to 999, Per
User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 1 to 999, Per User.
Annual subscription to Bandwidth Control for 1 to 999, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 1 to 999, Per User.

Annual subscription to Advanced Cloud Firewall with full firewall logging for 1 to 999, Per User.

Annual subscription to Standard Firewall Logging for 1 to 999, Per User.

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) for 1 to
999, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations
for 1 to 999, Per User.

Annual subscription to inline Data Loss Prevention Advanced for 1 to 999, Per User.

Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of

ZIA-CASB-GCM-US-1-APP-GCM-US-1 backward and unlimited forward data scanning. Per User.

ZIA-CASB-ALL-APPS-GCM-US-1

ZIA-SERVER-GB-GCM-US-1

ZIA-GWIFI-GB-GCM-US-1

ZS-SIPA-GCM-US-1

ZS-SIPA-GB-GCM-US-1
ZIA-CASB-ADD-DATA-GCM-US-1

ZIA-NSS-LOGREC-GCM-US-1
ZSSL-PVT-CERT-GCM-US-1
Z-ICAP-GCM-US-1
Z-PROXYPORT-GCM-US-1
ZIA-TEST-TENANT-GCM-US-1

ZSC-PRIV-ZABSW-GCM-US-1
ZIA-SSL-GCM-US-1000

ZIA-NSS-GCM-US-1000

ZIA-ATP-GCM-US-1000

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
unlimited forward data scanning for 1 to 999, Per User.

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "user" traffic for 1 to 999, Per User.

Annual subscription for 1 - 999 GB of monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB

Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting for 1
to 999 users, up to 200MB Per User / Per Month.

AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting 1 to 999
users, services more than 200 MB Per User / Per Month.

Additional data for SaaS retro scan (one-time) per TB.

Annual subscription to enable one hour log recovery capability for all NSS Web and for all NSS FW VMs, Per Year.
Annual subscription to enable SSL Inspection with Private Certificate, Per Year.

Annual subscription for Zscaler ICAP - Annual Management Fee, Per Year.

Annual subscription for Proxy Port - Annual Management Fee, Per Year.

Annual subscription for Zscaler Internet Access test tenant with 50 users, mirroring all ZIA licenses in production tenant,
Per Year.

Annual subscription for Zscaler Private Authentication Bridge VM (including Kerberos) - 1 Year Management Fee, Per Year.
Annual subscription to SSL Inspection for 1000 to 9999, Per User.

Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
MGMT (CFW) required for Log Recovery or >2 NSS VMs for 1000 to 9999, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
1000 to 9999, Per User.
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ZIA-CLD-APP-CTRL-GCM-US-1000

ZIA-WEB-WAC-GCM-US-1000
ZIA-BW-CTRL-GCM-US-1000

ZIA-SANDBOX-GCM-US-1000
ZIA-FIREWALL-GCM-US-1000
ZIA-FW-LOG-GCM-US-1000

ZIA-ENC-VPN-GCM-US-1000

ZIA-DATA-PROT-PKG-GCM-US-1000
ZIA-DLP-ENT-GCM-US-1000

ZIA-CASB-1-APP-GCM-US-1000

ZIA-CASB-ALL-APPS-GCM-US-1000

ZIA-SERVER-GB-GCM-US-1000

ZIA-GWIFI-GB-GCM-US-1000

ZS-SIPA-GCM-US-1000

ZS-SIPA-GB-GCM-US-1000
ZIA-SSL-GCM-US-10000

ZIA-NSS-GCM-US-10000

ZIA-ATP-GCM-US-10000

ZIA-CLD-APP-CTRL-GCM-US-10000

ZIA-WEB-WAC-GCM-US-10000
ZIA-BW-CTRL-GCM-US-10000

ZIA-SANDBOX-GCM-US-10000
ZIA-FIREWALL-GCM-US-10000
ZIA-FW-LOG-GCM-US-10000

ZIA-ENC-VPN-GCM-US-10000

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc for 1000 to 9999,
Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 1000 to 9999, Per User.
Annual subscription to Bandwidth Control for 1000 to 9999, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 1000 to 9999, Per User.
Annual subscription to Advanced Cloud Firewall with full firewall logging for 1000 to 9999, Per User.

Annual subscription to Standard Firewall Logging for 1000 to 9999, Per User.

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) for
1000 to 9999, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations

for 1000 to 9999, Per User.

Annual subscription to inline Data Loss Prevention Advanced for 1000 to 9999, Per User.

Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of
backward and unlimited forward data scanning. 1000 to 9999, Per User.

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
unlimited forward data scanning for 1000 to 9999, Per User.

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "user" traffic for 1000 to 9999, Per User.

Annual subscription for 1000 - 9999 GB of monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB
Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting for
1000 to 9999 users, up to 200MB Per User / Per Month.

AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting 1000 to
9999 users, services more than 200 MB Per User / Per Month.

Annual subscription to SSL Inspection for 10000 to 24999, Per User.

Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
MGMT (CFW) required for Log Recovery or >2 NSS VMs for 10000 to 24999, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
10000 to 24999, Per User.

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc for 10000 to
24999, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 10000 to 24999, Per User.
Annual subscription to Bandwidth Control for 10000 to 24999, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 10000 to 24999, Per User.
Annual subscription to Advanced Cloud Firewall with full firewall logging for 10000 to 24999, Per User.

Annual subscription to Standard Firewall Logging for 10000 to 24999, Per User.

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) for
10000 to 24999, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations

ZIA-DATA-PROT-PKG-GCM-US-1000( for 10000 to 24999, Per User.

ZIA-DLP-ENT-GCM-US-10000

ZIA-CASB-1-APP-GCM-US-10000

ZIA-CASB-ALL-APPS-GCM-US-10000

ZIA-SERVER-GB-GCM-US-10000

ZIA-GWIFI-GB-GCM-US-10000

ZS-SIPA-GCM-US-10000

ZS-SIPA-GB-GCM-US-10000
ZIA-SSL-GCM-US-25000

ZIA-NSS-GCM-US-25000

ZIA-ATP-GCM-US-25000

ZIA-CLD-APP-CTRL-GCM-US-25000

ZIA-WEB-WAC-GCM-US-25000
ZIA-BW-CTRL-GCM-US-25000

ZIA-SANDBOX-GCM-US-25000
ZIA-FIREWALL-GCM-US-25000
ZIA-FW-LOG-GCM-US-25000

ZIA-ENC-VPN-GCM-US-25000

Annual subscription to inline Data Loss Prevention Advanced for 10000 to 24999, Per User.

Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of
backward and unlimited forward data scanning. 10000 to 24999 Per User.

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
unlimited forward data scanning for 10000 to 24999, Per User.

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "user" traffic for 10000 to 24999, Per
User.

Annual subscription for 10000 - 24999 GB of monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB
Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting for
10000 to 24999 users, up to 200MB Per User / Per Month.

AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting 10000 to
24999 users, services more than 200 MB Per User / Per Month.

Annual subscription to SSL Inspection for 25000 to 99999, Per User.

Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
MGMT (CFW) required for Log Recovery or >2 NSS VMs for 25000 to 99999, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
25000 to 99999, Per User.

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc for 25000 to
99999, Per User.

Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 25000 to 99999, Per User.
Annual subscription to Bandwidth Control for 25000 to 99999, Per User.

Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 25000 to 99999, Per User.
Annual subscription to Advanced Cloud Firewall with full firewall logging for 25000 to 99999, Per User.

Annual subscription to Standard Firewall Logging for 25000 to 99999, Per User.

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) for
25000 to 99999, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations

ZIA-DATA-PROT-PKG-GCM-US-2500( for 25000 to 99999, Per User.

ZIA-DLP-ENT-GCM-US-25000

Annual subscription to inline Data Loss Prevention Advanced for 25000 to 99999, Per User.

v n

W

W N n

- n

6.76

6.76
9.00

36.03
36.03
13.51

9.30

45.04
18.02

13.51

31.52

19.31

19.31

9.30

38.61
1.37

1.37

4.08

4.08

4.08
5.44

22.96
22.96
8.61
5.99

28.70
11.48

8.61

20.09

15.44

15.44

5.99

30.89
1.32

1.32

3.94

3.94

3.94
5.25

19.65
19.65
7.38
5.41

24.57
9.82

w n

-

v N On

- n

6.83

6.83
9.09

36.39
36.39
13.65

9.39

45.49
18.20

13.65

31.84

19.50

19.50

9.39

39.00
1.38

1.38

412

4.12

4.12
5.49

23.19
23.19
8.70
6.05

28.99
11.60

8.70

20.29

15.60

15.60

6.05

31.20
1.33

133

3.98

3.98

3.98
5.30

19.85
19.85
7.45
5.46

24.82
9.92



Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of
ZIA-CASB-1-APP-GCM-US-25000 backward and unlimited forward data scanning. 25000 to 99999 Per User.

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
ZIA-CASB-ALL-APPS-GCM-US-25000 unlimited forward data scanning for 25000 to 99999, Per User.

Annual subscription for 1 GB of monthly server and 10T protected traffic for non "user" traffic for 25000 to 99999, Per
ZIA-SERVER-GB-GCM-US-25000 User.

ZIA-GWIFI-GB-GCM-US-25000 Annual subscription for 25000 - 99999 GB of monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB
Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting for
ZS-SIPA-GCM-US-25000 25000 to 99999 users, up to 200MB Per User / Per Month.
AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting 25000 to
ZS-SIPA-GB-GCM-US-25000 99999 users, services more than 200 MB Per User / Per Month.
ZIA-SSL-GCM-US-100000 Annual subscription to SSL Inspection for 100000+, Per User.
Annual subscription to NSS with max 2 NSS VMs for Web & FW logs. Z-LOGFEED-MGMT (Web) and/or Z-LOGFEED-FW-
ZIA-NSS-GCM-US-100000 MGMT (CFW) required for Log Recovery or >2 NSS VMs for 100000+, Per User.

Annual subscription to Advanced Threat Protection including advanced threat signatures and known malicious sites for
ZIA-ATP-GCM-US-100000 100000+, Per User.

Annual subscription to Granular Control of Cloud Apps Including: Facebook, YouTube, Twitter, Hulu, etc for 100000+, Per
ZIA-CLD-APP-CTRL-GCM-US-100000 User.

ZIA-WEB-WAC-GCM-US-100000 Annual subscription to Web Access Control for browser and plug-in vulnerability protection for 100000+, Per User.
ZIA-BW-CTRL-GCM-US-100000 Annual subscription to Bandwidth Control for 100000+, Per User.

ZIA-SANDBOX-GCM-US-100000 Annual subscription to Advanced Cloud Sandbox performing Advanced Behavioral Analysis for 100000+, Per User.
ZIA-FIREWALL-GCM-US-100000 Annual subscription to Advanced Cloud Firewall with full firewall logging for 100000+, Per User.
ZIA-FW-LOG-GCM-US-100000 Annual subscription to Standard Firewall Logging for 100000+, Per User.

Annual subscription to Encrypted IPSec VPN (null encryption is included with any Edition or ZIA-SC-SIP subscription) for
ZIA-ENC-VPN-GCM-US-100000 100000+, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB for all SaaS Apps & SaaS Misconfigurations
ZIA-DATA-PROT-PKG-GCM-US-1000( for 100000+, Per User.
ZIA-DLP-ENT-GCM-US-100000 Annual subscription to inline Data Loss Prevention Advanced for 100000+, Per User.

Annual subscription to Out of Band CASB for 1 SaaS App (can be email), including DLP for that App. Includes 10 TB of
ZIA-CASB-1-APP-GCM-US-100000  backward and unlimited forward data scanning. 100000+ Per User.

Annual subscription to Out of Band CASB for all SaaS Apps, including DLP for those Apps and 10TB of historical and
ZIA-CASB-ALL-APPS-GCM-US-10000C unlimited forward data scanning for 100000+, Per User.

ZIA-SERVER-GB-GCM-US-100000 Annual subscription for 1 GB of monthly server and IOT protected traffic for non "user" traffic for 100000+, Per User.

ZIA-GWIFI-GB-GCM-US-100000 Annual subscription for 100000+ GB of monthly inline non-"user" Zscaler Internet Access Guest WiFi traffic, per GB
Annual subscription to Source IP Anchoring to selectively steer application traffic which needs source IP whitelisting for

ZS-SIPA-GCM-US-100000 100000+ users, up to 200MB Per User / Per Month.
AAnnual subscription for 1 GB per month on over usage of application traffic which needs source IP whitelisting 100000+
ZS-SIPA-GB-GCM-US-100000 users, services more than 200 MB Per User / Per Month.

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-EDITION-50 (Pair / 1,000

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,

ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
ZPA-BUS-EDITION-50 Segments (up to 1

Annual subscription to Zscaler Private Access Transformation Edition features including ZPA Business Edition, Double

encryption, Multiple IdP, Micro-segmentation - App Segments, Micro-segmentation - App Connectors (Pair / 300 users),
ZPA-TRANS-EDITION-1000 Micro-segmentati

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-GCH-US--50 (Pair / 1,000

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-GCH-US--1000 (Pair / 1,000

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-GCH-US--10000 (Pair / 1,000

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-GCH-US--25000 (Pair / 1,000

Annual subscription to Zscaler Private Access Professional Edition features including ZPA Cloud Platform, Client Connector,

Std device posture enforcement, Micro-segmentation - App Segments (upto 10), Micro-segmentation - App Connectors
ZPA-PRO-GCH-US--100000 (Pair /1,000

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,

ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
ZPA-BUS-GCH-US--50 Segments (up to 1

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,

ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
ZPA-BUS-GCH-US--1000 Segments (up to 1

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,

ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
ZPA-BUS-GCH-US--10000 Segments (up to 1
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ZPA-BUS-GCH-US--25000

ZPA-BUS-GCH-US--100000

ZPA-TRANS-GCH-US--1000

ZPA-TRANS-GCH-US--10000

ZPA-TRANS-GCH-US--25000

ZPA-TRANS-GCH-US--100000

ZPA-BA-50

ZPA-CUSTPKI-GCH-US-50

ZPA-CUSTPKI-GCH-US-1000

ZPA-CUSTPKI-GCH-US-10000

ZPA-CUSTPKI-GCH-US-25000

ZPA-CUSTPKI-GCH-US-100000
ZPA-BA-GCH-US-50

ZPA-BA-GCH-US-1000

ZPA-BA-GCH-US-10000

ZPA-BA-GCH-US-25000

ZPA-BA-GCH-US-100000

ZPA-LSS-GCH-US-50

ZPA-LSS-GCH-US-1000

ZPA-LSS-GCH-US-10000

ZPA-LSS-GCH-US-25000

ZPA-LSS-GCH-US-100000

ZT-APP-SEGMENT

ZT-AAC

ZS-IDP

ZPA-USER-PORTAL

EDU-ZIA-SVC-EDGE-BUS-1

EDU-ZIA-SVC-EDGE-TRANS-1

EDU-ZIA-SVC-EDGE-DLP-1

ZT-WLP-SERVER

ZDATA-PROT-PKG-1

ZDATA-PROT-PKG-1000

ZDATA-PROT-PKG-10000

ZDATA-PROT-PKG-25000

ZDATA-PROT-PKG-100000

ZSEC-SUP-PREM-PROT-PKG-1

ZSEC-SUP-PREM-PROT-PKG-1000

ZSEC-SUP-PREM-PROT-PKG-10000

ZSEC-SUP-PREM-PROT-PKG-25000

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,
ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
Segments (upto 1

Annual subscription to Zscaler Private Access Business Edition features including ZPA Professional Edition, Browser Access,
ZPA User Portal, Log Streaming Service, Continuous Health/App Connector Monitoring, Micro-segmentation - App
Segments (up to 1

Annual subscription to Zscaler Private Access Transformation Edition features including ZPA Business Edition, Double
encryption, Multiple IdP, Micro-segmentation - App Segments, Micro-segmentation - App Connectors (Pair / 300 users),
Micro-segmentati

Annual subscription to Zscaler Private Access Transformation Edition features including ZPA Business Edition, Double
encryption, Multiple IdP, Micro-segmentation - App Segments, Micro-segmentation - App Connectors (Pair / 300 users),
Micro-segmentati

Annual subscription to Zscaler Private Access Transformation Edition features including ZPA Business Edition, Double
encryption, Multiple IdP, Micro-segmentation - App Segments, Micro-segmentation - App Connectors (Pair / 300 users),
Micro-segmentati

Annual subscription to Zscaler Private Access Transformation Edition features including ZPA Business Edition, Double
encryption, Multiple IdP, Micro-segmentation - App Segments, Micro-segmentation - App Connectors (Pair / 300 users),
Micro-segmentati

Annual subscription to Zscaler Private Access Browser Based Access Only features, 50+ users. Per User. (Commercial Cloud
Only)

Annual subscription to enable customer provided certificates and double encryption for Private Access for 50 to 99 users.
Annual subscription to enable customer provided certificates and double encryption for Private Access for 1000 to 9999
users.

Annual subscription to enable customer provided certificates and double encryption for Private Access for 10000 to 99999
users.

Annual subscription to enable customer provided certificates and double encryption for Private Access for 25000 to 99999
users.

Annual subscription to enable customer provided certificates and double encryption for Private Access for 100000 to +
users.

Annual subscription to Zscaler Private Access Browser Based Access Only features, 50 to 999 users. Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features, 1000 to 9999 users. Per User.
Annual subscription to Zscaler Private Access Browser Based Access Only features, 10000 to 99999 users. Per User.

Annual subscription to Zscaler Private Access Browser Based Access Only features, 25000 to 99999 users. Per User.
Annual subscription to Zscaler Private Access Browser Based Access Only features, 100000+ users. Per User.

Annual subscription to Zscaler Private Access Log Streaming Service for 50 to 99 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 1000 to 9999 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 10000 to 99999 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 25000 to 99999 users.

Annual subscription to Zscaler Private Access Log Streaming Service for 100000 to + users.

Annual subscription to ZPA/B2B App Segments that enables customers to buy ZPA/B2B App segments in addition to those
allocated to them per their subscription

Annual subscription for one pair of App connectors

Annual subscription to connect Zscaler Solutions to more than 1 SAML Identity Providers

Annual subscription to ZPA User portal

Annual subscription to Business, restricted to Education Customers exclusively using ZIA Service Edge, 1+ users, per user
(Commercial Cloud Only)

Annual subscription to Transformation, including Business, plus Cloud Firewall and Sandbox. Restricted to Education
Customers using ZIA Service Edge,1+ users, per user (Commercial Cloud Only)

Annual subscription to Data Loss Prevention, restricted to Education Customers exclusively using ZIA Service Edge, 1+
users, per user (Commercial Cloud Only)

Annual subscription for Zscaler Workload Segmentation that enables customers to do application to application micro-
segmentation, per server

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & SaaS
Misconfigurations for 1 to 999 users Subscription, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & SaaS
Misconfigurations for 1000 to 9999 users. Subscription, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$S
Misconfigurations for 10000 to 24999 users. Subscription, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & SaaS
Misconfigurations for 25000 to 99999 users. Subscription, Per User.

Annual subscription to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & SaaS
Misconfigurations for 100000+ users. Subscription, Per User.

Premium Support to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$
Misconfigurations for 1 to 999 users Subscription, Per User.

Premium Support to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$
Misconfigurations for 1000 to 9999 users. Subscription, Per User.

Premium Support to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$S
Misconfigurations for 10000 to 24999 users. Subscription, Per User.

Premium Support to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$S
Misconfigurationsfor 25000 to 99999 users. Subscription, Per User.

Premium Support to inline Data Loss Prevention Advanced, Out of Band CASB Advanced for Cloud Apps & Saa$S

ZSEC-SUP-PREM-PROT-PKG-100000 Misconfigurations for 100000+ users. Subscription, Per User.
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ZCES-SUP-PREM-ZIA-CASB-1-APP-101 Annual subscription to Out of Band CASB Standard for 1000 to 9999 users. Subscription, Per User.

ZIA-CASB-1-APP-10000 Annual subscription to Out of Band CASB Standard for 10000 to 24999 users. Subscription, Per User.
ZIA-CASB-1-APP-25000 Annual subscription to Out of Band CASB Standard for 25000 to 99999 users. Subscription, Per User.
ZIA-CASB-1-APP-100000 Annual subscription to Out of Band CASB Standard for 100000+ users. Subscription, Per User.

ZSEC-SUP-PREM-CASB-1-APP-1 Premium Support to Out of Band CASB Standard for 100000+ users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-1-APP-1000 Premium Support to Out of Band CASB Standard for 100000+ users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-1-APP-10000 Premium Support to Out of Band CASB Standard for 100000+ users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-1-APP-25000 Premium Support to Out of Band CASB Standard for 100000+ users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-1-APP-10000( Premium Support to Out of Band CASB Standard for 100000+ users. Subscription, Per User.
ZCES-SUP-PREM-ZIA-CASB-ALL-APPS Annual subscription to Out of Band CASB Enterprise for 1000 to 9999 users. Subscription, Per User.

ZIA-CASB-ALL-APPS-10000 Annual subscription to Out of Band CASB Enterprise for 10000 to 24999 users. Subscription, Per User.
ZIA-CASB-ALL-APPS-25000 Annual subscription to Out of Band CASB Enterprise for 25000 to 99999 users. Subscription, Per User.
ZIA-CASB-ALL-APPS-100000 Annual subscription to Out of Band CASB Enterprise for 100000+ users. Subscription, Per User.

ZSEC-SUP-PREM-CASB-ALL-APPS-1  Premium Support, to Out of Band CASB Enterprise for 1 to 999 users Subscription, Per User.
ZCES-SUP-PREM-CASB-ALL-APPS-10( Premium Support, to Out of Band CASB Enterprise for 1000 to 9999 users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-ALL-APPS-10( Premium Support, to Out of Band CASB Enterprise for 10000 to 24999 users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-ALL-APPS-25( Premium Support, to Out of Band CASB Enterprise for 25000 to 99999 users. Subscription, Per User.
ZSEC-SUP-PREM-CASB-ALL-APPS-10( Premium Support, to Out of Band CASB Enterprise for 100000+ users. Subscription, Per User.

Annual subscription for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 1000 to 9999 GB of

ZIA-GWIFI-GB-1000 monthly traffic Per Year.

Annual subscription for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 10000 to 24999 GB of
ZIA-GWIFI-GB-10000 monthly traffic Per Year.

Annual subscription for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 25000 to 99999 GB of
ZIA-GWIFI-GB-25000 monthly traffic Per Year.

Annual subscription for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 100000+ GB of monthly
ZIA-GWIFI-GB-100000 traffic Per Year.

Premium Support for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 1 to 999 GB of monthly
ZSEC-SUP-PREM-GWIFI-GB-1 traffic Per Year.

Premium Support for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 1000 to 9999 GB of
ZSEC-SUP-PREM-GWIFI-GB-1000 monthly traffic Per Year.

Premium Support for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 10000 to 24999 GB of
ZSEC-SUP-PREM-GWIFI-GB-10000 monthly traffic Per Year.

Premium Support for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 25000 to 99999 GB of
ZSEC-SUP-PREM-GWIFI-GB-25000 monthly traffic Per Year.

Premium Support for 1 GB of monthly inline non-user Zscaler Internet Access Guest WiFi traffic, 100000+ GB of monthly
ZSEC-SUP-PREM-GWIFI-GB-100000 traffic Per Year.

AAnnual subscription to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing

ZDX-ADVANCED-1000 and 14 days of data retention for 1000 to 9999 users. Subscription, Per User.

Annual subscription to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZDX-ADVANCED-10000 and 14 days of data retention for 10000 to 24999 users. Subscription, Per User.

Annual subscription to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZDX-ADVANCED-25000 and 14 days of data retention for 25000 to 99999 users. Subscription, Per User.

Annual subscription to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZDX-ADVANCED-100000 and 14 days of data retention for 100000+ users. Subscription, Per User.

Premium support to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZSEC-SUP-PREM-ZDX-ADVANCED-1 and 14 days of data retention for 1 to 999 users Subscription, Per User.

APremium support to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZSEC-SUP-PREM-ZDX-ADVANCED-10 and 14 days of data retention for 1000 to 9999 users. Subscription, Per User.

Premium support to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZSEC-SUP-PREM-ZDX-ADVANCED-10 and 14 days of data retention for 10000 to 24999 users. Subscription, Per User.

Premium support to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing
ZSEC-SUP-PREM-ZDX-ADVANCED-25 and 14 days of data retention for 25000 to 99999 users. Subscription, Per User.

Premium support to Zscaler Digital Experience Advanced including up to 50 probes, 15 congfigured alerts, Deep Tracing

ZSEC-SUP-PREM-ZDX-ADVANCED-10 and 14 days of data retention for 100000+ users. Subscription, Per User.
ZSC-IR-GWIFI-GOV DNS-based Guest WiFi Security with Intelligent Routing Platform. Maximum 1 million DNS requests per month, 1YR
ZSC-IR-GWIFI-XL-GOV DNS-Based Guest WiFi Security with Intelligent Routing Platform. Maximum 3 million DNS requests per month. 1YR
ZSC-PRIV-LB-GOV Zscaler Dedicated Load Balancer Hardware to load balance multiple PZENs - 1 Year Mgmt Fee. Requires separate approvals.
Annual subscription to ZIA Private Service Edge hardware with 3 software instances, integrated load balancer and 1 GigE
ZIA-SVC-EDGE-3-GOV interfaces. Requires separate approval.
Annual subscription to ZIA Private Service Edge hardware with 5 software instances, integrated load balancer and 10 GigE
ZIA-SVC-EDGE-5-GOV interfaces. Requires separate approval.
ZIA-SVC-EDGE-V-GOV Annual subscription to ZIA Virtual Service Edge (SW only). Requires separate approval.
Annual Premium Support Services (No Onsite Support Included). Automatic upgrade to Premium Plus Service, if support
ZCES-SUP-PREM-C spend >$30,000/yr. (15% of Net Subsciption Price)
Annual Premium Support Services (No Onsite Support Included). Automatic upgrade to Premium Plus Service, if support
ZCES-SUP-PREM-FED spend >$30,000/yr. 20% of Net Subsciption Price)
ZIA-TEST-ENV-1 Annual subscription to a Zscaler Internet Access test environment (1 tenant), Per user / Per Year. (Commercial Cloud Only)
Annual subscription to Cloud to cloud log streaming of ZIA Web & FW logs directly to a customer's cloud based-SIEM
ZIA-CLOUD-NSS-1 solution without having to deploy on-prem NSS VMs (Commercial Cloud Only)
ZIA-TEST-ENV-US-GCM-1000 Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 1000 to 9999, Per User.
ZIA-TEST-ENV-US-GCM-10000 Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 10000 to 24999, Per User.

ZIA-TEST-ENV-US-GCM-25000 Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 25000 to 99999, Per User.
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ZIA-TEST-ENV-US-GCM-100000

ZPA-TEST-ENV-50

ZT-APP-SEG-10-US-GCH-50

ZT-APP-SEG-50-US-GCH-50

ZPA-TEST-ENV-US-GCH-50

ZPA-TEST-ENV-US-GCH-1000

ZPA-TEST-ENV-US-GCH-10000

ZPA-TEST-ENV-US-GCH-25000

ZPA-TEST-ENV-US-GCH-100000

ZT-APP-SEG-10-US-GCH-50-Fed

ZT-APP-SEG-10-US-GCH-1000

ZT-APP-SEG-10-US-GCH-10000

ZT-APP-SEG-10-US-GCH-25000

ZT-APP-SEG-10-US-GCH-100000

ZT-APP-SEG-50-US-GCH-50-Fed

ZT-APP-SEG-50-US-GCH-1000

ZT-APP-SEG-50-US-GCH-10000

ZT-APP-SEG-50-US-GCH-25000

ZT-APP-SEG-50-US-GCH-100000

ZS-DECEPTION-ADV-1

ZDX-M365-1

ZDX-M365-US-GCM-1

ZDX-M365-US-GCM-1000

ZDX-M365-US-GCM-10000

ZDX-M365-US-GCH-25000

ZDX-M365-US-GCH-10000

ZCES-SUP-PREM-PLUS

ZCES-SUP-PREM-DED

ZCES-SUP-DED-TAM

ZCES-PRO-360

ZCES-SUP-PREM-PLUS-FED

ZCES-SUP-PREM-DED-FED

ZCES-SUP-DED-TAM-FED

Annual subscription to a Zscaler Internet Access test environment (1 tenant) for 100000+, Per User.
Annual subscription to a Zscaler Private Access test environment (1 tenant) for 50 to 99 users. Must match users on the
main tenant (Commercial Cloud Only)

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users. (Commercial Cloud Only)

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users. (Commercial Cloud Only)
Annual subscription to a Zscaler Private Access test environment (1 tenant) for 50 to 99 users. Must match users on the
main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 1000 to 9999 users. Must match users on
the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 10000 to 24999 users. Must match users
on the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 25000 to 99999 users. Must match users
on the main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 100000 + users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users.

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription) for 1000 to 9999 users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 10000 to 99999 users. Must match users on the
main tenant

Annual subscription to 10 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 25000 to 99999 users. Must match users on the
main tenant

Annual subscription to a Zscaler Private Access test environment (1 tenant) for 100000 + users. Must match users on the
main tenant

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 50 to 99 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription) for 1000 to 9999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 10000 to 99999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 25000 to 99999 users.

Annual subscription to 50 ZPA/B2B App Segments for subscribed users that enables customers to buy ZPA/B2B App
segments in addition to those allocated to them per their subscription for 100000 + users.

Annual subscription to Zscaler Deception Advanced includes 50 Network Decoys (additional 50 per 5000 users, up to 150)
and 2 Decoy Connectors (additional 2 per 5000 users, up to 6) Per User. (Commercial Cloud Only)

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes. Per User (Commercial Cloud Only)

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1 to 999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1000 to 9999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 10000 to 24999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 25000 to 99999, Per User.

Annual subscription to Zscaler Digital Experience Advanced for M365; includes pre-defined M365 (Outlook, OneDrive,
Sharecredit and Teams UCaaS) probes and 2 additional custom probes for 1000000+, Per User.

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Shared TAM coverage (Local
Time Zone) (Commercial Cloud Only) 15% of annual subscription total

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Dedicated TAM coverage (Local
Time Zone) (Commercial Cloud Only) 15% of annual subscription total

Annual Fee for a 8/5 Dedicated TAM coverage (1 International Time Zone); (No Onsite Support Included) Does not include
Premium Support (Local Time Zone) (Commercial Cloud Only)

Retainer Model of 2 resources with 80 hours a month + Training Credits (15x ZCES-EDU-CREDIT, 6x ZCES-EDU-LABCREDIT,
2x ZCES-EDU-ONSITE)

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Shared TAM coverage. (US
Citizen on US soil required) 20% of annual subscription total

Annual Premium Support Services (No Onsite Support Included) with 24/7 Support & 8/5 Dedicated TAM coverage (Local
Time Zone) (US Citizen on US soil required) 20% of annual subscription total

Annual Fee for a 8/5 Dedicated TAM coverage (Local Time Zone); (No Onsite Support Included) Does not include Premium
Support (US Citizen on US soil required)
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