
Adobe 
Connect 12
What's New

For more information, contact Carahsoft or our reseller partners:

adobe@carahsoft.com | 877-99-ADOBE

mailto: adobe@carahsoft.com


Adobe Connect 12

What’s New



2021

v 11.2
Native 

captions
Enhanced 

audio

Mobile
3.0

v 11.4
Recordings

Accessibility

Mobile
3.1

New
AV

Beta





Enhanced 
Audio/Video 
Experience

Ease of Use 
Improvements

Deprecation of

Classic View



Adobe Connect 12
Enhanced Audio & Video Experience



Platform upgrade
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New Enhanced Audio/Video Experience

High quality audio and video

Latest industry standards

Improved A/V synchronization / Reduced lag



Video Pod Improvements

 Up to 50 videos (25/page)

 Multiple 720p streams

 UI enhancements

 Single-speaker (1080p) View 

 Spotlight speaker



Screen Share from a Browser



Recordings

MP4 Video: Available Immediately Must ‘Make Offline’

Interactivity: Not available Available

Editing Timeline: Not available Available

Index: Not available Available

Captions: Not available Available

Anonymization: Available* Available



Adobe Connect 12
Ease-of-Use Improvements



Ease-of-Use Entry Screen



Ease of Use – In Meeting Selection
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Ease of Use – Other Improvements

 Improvements to joining experience

 Dynamically change from login to guest 

 Skip login screen if user is logged in via application

 Test microphone in microphone menu

 Test speaker audio in speaker menu



Adobe Connect Mobile
Latest Updates
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New mobile apps



Adobe Connect Mobile 3.2

Q&ANotesPDFNew AV

iOS Only







Thank you for watching our Adobe webinar! Carahsoft serves as the master GSA and SLSA Schedule Partner for Adobe Creative, Connect, 
Experience Manager, and Marketing Cloud products and services, supporting an extensive ecosystem of resellers and consulting partners 
committed to helping government agencies optimize constituent-facing applications while automating back-end processes. 

To learn how to take the next step toward acquiring Adobe solutions, please check out the following resources and information:

For additional resources:

carah.io/AdobeResources

For upcoming events:

carah.io/AdobeEvents

For additional Adobe solutions:

carah.io/AdobeSolutions

For additional CX solutions:

carah.io/CitizenExperience

To purchase, check out the contract vehicles available for procurement:

carah.io/AdobeContracts

To set up a meeting: 

adobe@carahsoft.com 

877-99-ADOBE

For more information, contact Carahsoft or our reseller partners:

adobe@carahsoft.com | 877-99-ADOBE
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