
GENERAL 
Where is your company headquartered? How many field representatives do you have that can assist 
with same-day issues? 

How long has your company worked with Higher Education? Do you have use cases or references with 
Higher Education Institutions? 

EXPERTISE 
What experience does your company have with working with researchers who are utilizing the cloud? 

What access to consultation will researchers have? Are there different tiers of consultation? 

Does your company have experience with National Institutes of health or National Science Foundation 
credits for researchers? 

What experience does your company have with moving Central IT workloads to the cloud? 



BILLING & ORDER FULFILLMENT 
Describe your company’s order fulfillment process and turn-around time? 

What is your company’s invoice process? Are you able to do re-billing (multiple POs per university)? 

Does your company support electric billing services? (Ariba Network…) 

What states is your company authorized to sell into? 

Do you accept credit cards and blanket POs? 

SERVICES & CONSULTATION 
Do you offer a help desk for simple end user support? 

How many employees does your organization have that specialize in Google Cloud Services? (Big Data, 
GKE, ML, etc.) 



Are your company’s representatives able to come on campus for consultation? 

Which areas of expertise do you focus on for consultation? (Genomics, data science, Kubernetes, etc.) 


	Text1: Onix has been supporting researchers with their cloud adoption for over 5 years. Our references include: ● National Institute on Aging(https://cloud.google.com/customers/national-institute-on-aging/) ● Broad Institute (https://software.broadinstitute.org/firecloud/documentation/freecredits?page=terms)  ● University of Southern California (https://youtu.be/5wm3ywH9gVM) ● Genomoncology  (https://genomoncology.com)  
	Text2: Onix has been a Google Cloud Enterprise Partner since 2002. We are 9-time Google Partner of the Year, including 2018 North America Reseller Partner of the Year. Our Google Cloud Partner Specializations include Infrastructure, Enterprise Collaboration, and Location-Based Services.  Based in Cleveland, Onix has over 25 field representatives that hold Google Cloud Sales Credentials and over 30 engineers dedicated to Google Cloud Platform including 10 Google-certified engineers (e.g. Professional Cloud Architect, Professional Data Engineer, and Associate Cloud Engineer) to assist with general technical support issues. 
	Text3: Onix has supported with Higher Education market for 10 years. Our references include:  ● University of Southern California (https://youtu.be/5wm3ywH9gVM)  ● Emory University ● The University of Chicago 
	Text4: Onix includes the following services free of charge as a value-add:  ● Environment assessment including a review of technical project challenges and goals, inventory discovery using an automated tool, workload cloud readiness and compatibility, initial Total Cost of Ownership (TCO) and cloud cost estimates, and the identification of ideal candidates and early mover workloads for the cloud. ● Education and Q&A Sessions with Onix Customer Engineers including console demonstration, organizational security and roles-based permissions overview, white-boarding and high-level architecture design. ● Dedicated account specialist for support with customer on-boarding, best-practices for credentials management, Virtual Private Cloud (VPC), Roles-based Access Controls, Single-Sign-On (SSO), Multi-factor Authentication (MFA), logging and monitoring. ● Quarterly Reviews with Onix Customer Engineer, "Cloud health checkup", architecture review, right-sizing and cost optimizations.  Onix offers the following professional services for a fee: ● Onix's Cloud Adoption Framework consists of the alignment of people, processes, and technology to provide a secure, well governed, and optimized environment in the public cloud. ● Our Organizational Strategic Road Map to the Cloud workshop includes an organization's cloud readiness, hierarchy and stakeholder needs assessment, executive engagement materials (e.g. TCO assessment), and comprehensive cloud requirements.  ● Our Comprehensive Security Strategy includes the identification of security and compliance requirements, customer environment vulnerability assessment, security Standard Operating Procedures (SOP's) documentation, data governance framework design and configuration, and hardening of security measures.  ● Our Cloud Talent Development and Training program defines a plan for developing internal customer expertise, training, and certifications to enable a “cloud center of excellence” for managing cloud environments.   ● Our Cloud Foundations workshop is focused on designing and implementing a customer's Cloud Virtual Private Cloud (VPC), Identity and Access Management (IAM), Single-Sign-On, Multi-factor Authentication (MFA), and directory services integration (e.g. Active Directory) based on the organizational strategic roadmap assessment.  ● Our Cloud Plan workshop assesses a customer's existing environment for cloud readiness and designs a migration and modernization plan for moving workloads to the cloud. We utilize a combination of automated discovery tools and in-person workshops to collect specifications of the environment, application/server dependencies, cloud compatibility, application criticality and tolerance to refactor. We then develop a migration and remediation project plan based on ideal candidates for rehosting to IaaS, re-platforming to PaaS, refactoring to containers, Kubernetes, and serverless technologies. We identify early movers to the cloud and workloads suitable for proofs of concept. We also identify those applications to be replaced, remain in place, and retired.  ● Our Cloud Deploy workshop implements the Cloud Plan utilizing best-practice techniques for migration, including migration tools such as Velostrata and methodologies including swing migration. Once the applications are migrated, we provide access to the customer for testing and UAT. After a satisfactory test and acceptance from the client, we schedule a time for production cut-over to minimize downtime.  ● Our Cloud Ready review workshop includes a comprehensive review of a customer’s existing application features, users, and architecture design and technology components with the goal of identifying opportunities to improve application security, scalability, resiliency, and cost optimization and to streamline developer workflow. Deliverables include an application modernization roadmap document, including microservices architecture design diagram, TCO assessment, VPC design, business continuity strategy (i.e. Backup and Disaster Recovery) and plan for logging, monitoring, alerting, and auditing. ● Our Kube Ready workshop helps customers implement a production-ready container solution including a code review, architecture design, demonstration of environment features (i.e. Canary & A/B testing, Blue/Green failover), application modernization roadmap document, education, and knowledge transfer. Our suite of tools includes everything you need to benefit from Kubernetes Engine: provisioning, templating, network service mesh, self-healing, preventative failover, continuous integration & deployment, network monitoring and alerting, logging and visualization.  ● Post-go live, we offer Managed Support services for environment monitoring and maintenance as well as ongoing customer Customer Success Services and staff-augmentation services for application modernization and cost optimization.  Additionally, Onix has developed OnSpend, a tool for GCP cost management, to help our research customers manage their grants. OnSpend offers functionality for the following: ● Budget creation and monitoring versus actual GCP consumption  ● Visualization of budgets and service consumption by account, project, or custom grouping ● Custom notifications as budgets are consumed (i.e. 50%, 75%, 90%) ● Custom billing reporting ● See https://www.onixnet.com/onspend-cloud-billing for more information 
	Text5: Yes, Onix has supported the following 2 initiatives with the National Institutes of Health: ● NIH Commons Cloud Credits Model (see https://commonfund.nih.gov/bd2k/cloudcredits) ● NIH Data Commons (see https://commonfund.nih.gov/commons) 
	Text6: Onix has experience with moving Central IT workloads to the cloud, including the following: ● TCO and cloud readiness assessment ● Migration planning and migration ● Cloud Foundations (i.e. Directory Services/Active Directory integration, Cloud IAM & Resource Manager, MFA, SSO, and Cloud VPC design)    ● Application modernization services, including re-platform, refactor, and rewrite with a focus on serverless, Containers and Kubernetes. ● Cloud cost optimization  Please see above for more details on our consulting services.  
	Text7: Onix has experience with moving Central IT workloads to the cloud, including the following: ● TCO and cloud readiness assessment ● Migration planning and migration ● Cloud Foundations (i.e. Directory Services/Active Directory integration, Cloud IAM & Resource Manager, MFA, SSO, and Cloud VPC design)    ● Application modernization services, including re-platform, refactor, and rewrite with a focus on serverless, Containers and Kubernetes. ● Cloud cost optimization  Please see above for more details on our consulting services.  
	Text8: Yes, Onix has extensive experience with this. Onix can support multiple POs and cost attribution across multiple departments within the University. For example, we manage 22 GCP Billing Accounts for an academic research organization with multiple labs using GCP.   Onix has also developed OnSpend, a tool for GCP cost management, to help our research customers manage their grants. OnSpend offers functionality for the following: ● Budget creation and monitoring versus actual GCP consumption  ● Visualization of budgets and service consumption by account, project, or custom grouping ● Custom notifications as budgets are consumed (i.e. 50%, 75%, 90%) ● Custom billing reporting ● See https://www.onixnet.com/onspend-cloud-billing for more information 
	Text9: Yes, Onix supports electronic billing services including Ariba, ACH, and others.
	Text10: Onix is authorized to sell into all states in the USA and Canada.
	Text11: Yes
	Text12: Yes. Onix offers a help desk for billing issues as well as technical support for our Managed Services and Customer Success Services customers. We also offer the ability to add GCP Roles-based Support in addition to the consulting services described above.
	Text13: Onix employs over 60 employees dedicated to Google Cloud services. We specialize in cloud infrastructure including cloud adoption strategy and governance, application migration, modernization, and development, continuous integration and deployment, application development, Containers and Kubernetes, and data warehousing and business intelligence. 
	Text14: Yes, we have account managers and solution engineers located throughout North America and welcome the opportunity to meet customers on campus for consultations. 
	Text15: Onix provides strategic consulting and deployment services that enable our customers to effectively leverage cloud infrastructure and solutions.  We take the time to understand our customers’ organizational objectives and key stakeholder’s needs. We align these organizational needs and objectives with a comprehensive cloud strategy to enable our customers to achieve their business objectives, improve clinical outcomes, accelerate research discoveries, and enable innovation.   Onix supports over 1,000 genomics researchers access to the cloud through our work with the NIH and the Broad Institue.  We also have several commercial genomics customers including commercial labs and genomics software platform companies.   Please see the section above for details on Onix consulting services.  


