
PLATFORM SERVICES

Alfresco Digital Business Platform

The Alfresco Digital Business Platform offers open, secure content services with content at its core  
to let you unlock the value from your most important business information. Give users access to their 
content wherever and however they work with open, flexible, and highly scalable Enterprise Content 
Management (ECM). Easily integrate and connect with everyday business applications. Find, view, 
collaborate on, govern, and securely share digital content—and get information to the right person at 
the right time.
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Security
Alfresco’s powerful security features 
safeguard confidential corporate 
assets wherever they are accessed or 
stored. Access Control Lists (ACL) 

allow granular permissions to users or groups that 
can be applied to any folder or document in the 
repository. For an additional layer of security,  
organizations can encrypt their content or apply 
intelligent security classifications that  comply to 
highly secure government requirements.

Federation Services
Alfresco Federation Services provides 
powerful search and management 
capabilities across more than 60 
leading multiple, disparate content 

applications, network file shares, and email 
systems (e.g. Box, Documentum, Dropbox, IBM 
FileNet, Google Drive, Microsoft SharePoint, 
Network File Shares, OpenText, and many other 
content systems). Users can find and manage  
information faster, and organizations can mitigate 
compliance risk by adding enterprise wide  
compliance as well as avoiding the effort of 
complex migrations.



Alongside removing the ongoing cost of  
Documentum, it was vital that Ethias could 
prove their new content management  
solution would deliver clear ROI. 

“Alfresco has proved to be 
scalable and robust, allowing 
easy API integration to other 
systems—something that was 
crucial for project success.” 

- ETHIAS

AI/ML Intelligence
Alfresco Intelligence Services provides 
a highly-scalable way to automatical-
ly enrich content and gain valuable 
insights by leveraging Artificial Intelli-

gence (AI) and Machine Learning (ML) services to 
automatically extract important content often 
locked away in multiple documents, scanned 
images, videos and photographs.

Search
Alfresco Search Services makes it  
easy for end users to quickly locate the 
exact document they need. The  
powerful search features include 

instant search suggestions, searching both  
document properties and full text, and the ability 
to filter search results.

Analytics
The Alfresco Search and Insight Engine 
is a modern, integrated analytics  
solution that enables organizations to 
make better decisions based on  

real-time data. They gain insight into content, 
metadata, processes, and governance with  
developer and user-friendly contextual analytics, 
without the need for specialized business  
intelligence (BI) teams.

Integration
The Alfresco Digital Business Platform 
is built on an open source core with 
support for open standards and open 
APIs, while the Application Develop-

ment Framework reduces time to value for true 
business agility.

The Alfresco Platform integrates seamlessly with 
leading applications out of the box, so users can 
access content from within the applications they 
use to get their job done. A wide range of  
extensions and open REST APIs provide the  
flexibility to add more capabilities for specific  
business needs.

•	 Salesforce
•	 SAP
•	 Google Docs
•	 Microsoft Outlook
•	 Microsoft Office 365 and Office Online
•	 ServiceNow

…and many other integrations that have been built 
by Alfresco’s extensive partner network.

Governance Services
Organizations can mitigate regulatory 
risk and strengthen compliance with 
information governance capabilities 
that offer an unmatched combination 

of simplicity and control.

Historically, Records Management has been a  
separate, manual activity with poor user adoption. 
Alfresco Governance Services overcomes this  
compliance challenge by making Records 
Management so simple it “simply happens” 
automatically and invisibly. Rich information 
governance capabilities provide regulatory 
compliance seamlessly into the daily business. 
Automated Records Management, eDiscovery and 
Legal Holds strengthen compliance and reduce 
corporate risk. Alfresco offers the only open  
source Records Management solution with DoD 
5015.02 certification plus compliance with DoD 
5015.02 Chapter 3—the highest level of security 
certification.

Process Services
High-performance Business Process 
Management (BPM) enables organi-
zations to digitize and streamline a 
wide range of business workflows. 

Visual process design, decision tables and process 
analytics make it easy for business users to quickly 
define and refine processes as operational needs 
change. Even business users can own and quickly 
modify processes, driving continuous improvement 
and speeding up application development.



GET MORE FROM YOUR CONTENT
 
User Productivity & Experience
People can easily access content and processes from within the applications they use every day. The 
Alfresco Digital Workspace accelerates user adoption with intuitive out-of-the box experiences optimized 
for common tasks. It can be quickly and easily extended by developers to craft customized fit-for- 
purpose solutions. Additional user tools, including desktop sync, native mobile apps, and a powerful 
content viewer (with inbuilt annotation and redaction) are complemented by a range of partner  
integrations to provide users with a wide choice.

Cloud Native Architecture & Scale
Alfresco’s Open & Modular approach delivers the high performance that companies expect. Options for 
horizontal and vertical scaling allow companies to adjust their infrastructure dynamically to the current 
workload—on-premises or in the cloud. Optimized for AWS as well as MS Azure and Google Cloud 
Platform, Alfresco offers agility, extreme scalability and low Total Cost of Ownership:

•	 Connectors for Amazon S3, Amazon S3 Glacier or MS Azure Blob Storage dramatically reduce storage 
costs by managing information lifecycle with AGS rules + metadata + AI

•	 Amazon Aurora support—high performance metadata and process activity DB
•	 Dynamic scaling automatically responds to the current workload

Platform as a Service (PaaS)
•	 Cloud native platform built on the AWS Well Architected Framework
•	 Fully automated and auditable—Versionless software that is continuously updated throughout the 

year. Infrastructure as code doesn’t require any hand tweaking of deployments
•	 Secure - full data isolation in your own VPC. Full encryption of your data at rest and in transit
•	 Exceptional Time to Value—no waiting on IT or Data Centers and better use of your resources to 

focus on building business value
•	 Customizable—extensions can be easily built on top to provide the exceptional UX that business units 

are demanding

Private Cloud (IaaS)
•	 Choice of IaaS vendors—Alfresco can be deployed on multiple IaaS cloud platforms like Amazon Web 

Services, Microsoft Azure or Google Cloud Platform.
•	 Containerized deployments—including support for Amazon Elastic Container Service for Kubernetes 

(EKS) for fast and standardized deployments across all environments
•	 Tight integration of native cloud services—customers can leverage cloud storage services like AWS 

S3 and AWS S3 Glacier as well as the MS Azure blob storage to reduce their storage costs

On-Premises
•	 Modern deployment options including Docker and Kubernetes for fast and standardized deployments 

across all environments
•	 Customers can leverage Cloud Services like the Amazon S3 storage from their on-premises environment

ALFRESCO’S FLEXIBLE DEPLOYMENT OPTIONS
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“SalesConnect would not be possible 
without our partnership with Alfresco. 

In the digital world, no one company can 
go it alone. We need to move fast with 

strong partnerships and Alfresco enabled 
us to build this transformative, scalable, 

open, easy to use platform and we did  
it very quickly.” 

Chuck Robbins, CEO
Cisco

 

“Alfresco was the only ECM solution 
that absolutely met our requirement for 

cloud-native capabilities. Other  
advantages included the platform’s small 
footprint, REST APIs and CMIS support, 

strong customer references, and an  
enterprise open source model that  

ensures we’re getting the attention we 
need as a Fortune 75 company.”  

SVP & CIO, Global Specialty, 
Liberty Mutual


