
Thank you for accessing this Uber for Business guide. Carahsoft is the master aggregator for 
Uber for Business available via NASPO ValuePoint, OMNIA and other contract vehicles. 

To learn how to take the next step toward acquiring Uber’s solutions, please check out the 
following resources and information: 

For additional resources: 

carah.io/UberResources 

For Uber for Employee Travel: 

carah.io/UberforEmployeeTravel 

To set up a meeting: 

UberforBusiness@carahsoft.com 
844-722-8436

For upcoming events: 

carah.io/UberEvents 

For additional information: 

carah.io/UberforBusiness 

To purchase, check out the contract 
vehicles available for procurement:  

carah.io/UberContracts 

For more information, contact Carahsoft or our reseller partners: 

5G@carahsoft.com | 703-871-8626   

Keep moving, with safety
top of mind 

For more information, contact Carahsoft or our reseller partners: 
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We’re raising the bar on safety

Keep moving, 
with safety top of mind
Protecting you is our top priority. When it comes to safety, the work 
never stops. We’re continuously improving our safety measures to 
help you feel confident every time you ride for work.

Adaptable technology

We build in-app features to 
help keep you safe—from 
live location sharing with 
Trusted Contacts to GPS 
tracking that detects if a trip 
goes unusually off course.

Nationwide standards
Uber's proactive everywhere 
the app is available. 
Whether you’re traveling in-
state or out-of-state, you 
can rely on Uber to support 
your journey.

Business support

All riders have access to 
24/7 in-app support, 
including a dedicated team 
for critical situations and 
built-in emergency 
assistance features. 



Once you requests a ride with Uber, our 
technology helps ensure your trip is a 
smooth one, wherever they need to go.

Before each trip

No more street hails
Request a ride and wait safely 
indoors until your driver arrives.

During each trip

24/7 in-app support

Whether someone has left their 
meeting notes in a vehicle or 
has a question about a ride, our 
Customer Support team is there 
to help 24/7.

Extra trip verification

If opted into Verify Your Ride, 
employees get a unique PIN in 
the app before their ride begins. 
Drivers will need to enter this PIN 
into their app to start the trip.

GPS-tracked trips

All rides on Uber are GPS-tracked 
from start to finish. Riders can 
see their route and car location—
and make sure they’re headed in 
the right direction.

No need for cash

Uber allows for seamless, 
cashless transactions, which 
means no more arguing over 
fares, broken credit card readers, 
or lack of change.

After each trip

Live location sharing 
Riders can share live trip details 
including their real-time location 
with their Trusted  Contacts during 
the ride.

Safety Toolkit

By tapping the blue shield while on a 
trip, riders can feel more protected 
and connected on every trip with 
access to emergency assistance 
and additional safety options.

Anonymous communications
If a rider and driver need to 
contact each other, the Uber app 
anonymizes both numbers to 
help protect everyone’s privacy.

Emergency Button

Uber’s in-app Emergency Button 
allows riders to contact local 
emergency services directly and 
shows the rider’s real-time location 
in the app.

Once a business trip begins, our tech works hard to help the journey run smoothly.

Our commitment to safety starts before the car pulls up.

Our commitment to safety continues even after your travelers’ trips end.

Uber for Business is a global, online platform that simplifies how your business moves. 

Protect your people and your business and get started today.

https://www.uber.com/business/



