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Industry: Water and Waste Management
Headquarters: CA, USA
Coverage: Regional - California

The Challenge

The Customer is a regional water and waste management service provider with
nearly 400,000 residential customers. As part of an overall infrastructure
upgrade, the Customer needed to move their legacy Oracle® RAC database
environment to a more modern platform. With six database servers, each with six
Terabytes of data, the Customer needed expert help to perform the migration,
maintain uninterrupted business operations and application performance during
the infrastructure upgrade. The legacy Customer environment included multiple
databases servers - both physical and virtual - for production, as well as, lower
environments.

The Solution

mlogica dedicated a team of Database Architects equipped with the STAR*M
migration software suite for the primary role of streamlining the Oracle database
migration process and managing the operational performance during and after
the migration. STAR*M provided advanced automation through Al and Machine
Learning to accelerate the migration process while lowering migration costs and
business risk. The team was responsible for performance monitoring, remediating
issues that caused operational inefficiencies and implementing best practices
for data security. Once the migration was successful, the team tested the
performance of databases in the new Oracle RAC Database environment and
made sure that all applications were compatible with the upgraded platform.

The Benefits

The successful database migration and infrastructure upgrade translated into
improved overall performance in the new system. The experienced team of
mlLogica professionals enabled a smooth migration engagement, maintaining
uninterrupted application access, data integrity and security during the
transition. mLogica’s professional services ensured ongoing functionality of

https://www.mlogica.com modernize-now@mlogica.com

For more information, contact Carahsoft or our reseller partners:

AWS@carahsoft.com | 888-662-2724
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legacy applications in the new environment, acting as a trusted advisor and
partner throughout the entire IT modernization project.
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Thank you for downloading this AWS and mLogica Resource! Carahsoft is the distributor for
AWS public sector solutions available via GSA, NASPO, The Quilt and other contract
vehicles.

To learn how to take the next step toward acquiring AWS’s solutions, please check out the
following resources and information:

For additional resources: For upcoming events:
carah.io/AWS-Resources carah.io/AWS-Events

For additional AWS solutions: For additional public sector solutions:
carah.io/AWS-Solutions carah.io/AWS.Solutions

To purchase, check out the contract
To set up a meeting: vehicles available for procurement:
AWS@-carahsoft.com carah.io/AWS-Contracts
888-662-2724

For more information, contact Carahsoft or our reseller partners:

AWS@carahsoft.com | 888-662-2724

carahsoft.
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