
Icertis Contract Intelligence 
for Healthcare Providers

Streamlined contracting process and visibility for all Healthcare 
Provider agreements

Icertis Contract Intelligence (ICI) for Healthcare Providers digitizes contracts, automates workflows, and 
leverages AI to streamline contracting and improve visibility. For payer, supplier and contracted services 
agreements, ICI removes bottlenecks, isolates risk, decreases administrative legwork, and links performance 
measures to ensure the full intent and value of agreements are realized so providers can focus on delivering 
quality patient care.

Contract Intelligence for 
Healthcare Providers

• Streamline payer agreements

• Automate audit & compliance documentation

• Enhance visibility of supplier agreements

• Track performance of contracted services

• Unlock insights from robust contract analytics

Streamline Payer Agreements

• Payment model type attribution and analysis of 
forecasted impact on reimbursement, 
operations, and performance

• Complete fee schedule library with service, 
codes, and % payment structure

• AI automatically reveals deviations from 
standard clause language and obligations

• Holistic view of obligation and risk management 
across all managed care and network contracts

Compliance Management for Payer 
Agreements

• Digitized workflows to ensure obligations 
are tracked, with fulfillment status for full 
audit traceability

• Policies and procedures documentation
upload and associated for requirements 
attestation and library creation

• AI enabled auto-discovery of policies and 
procedures from library and association to 
new contract

• Bulk policy and procedure update across all 
associated agreements
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Overcome obstacles resulting from payer agreement conflicts, lack of transparency 
across agreements, shifting regulatory environments, and audits.
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With unmatched technology and category-defining innovation, Icertis pushes the boundaries of what’s possible with contract lifecycle management (CLM). The AI-
powered, analyst-validated Icertis Contract Intelligence (ICI) platform turns contracts from static documents into strategic advantage by structuring and connecting 
the critical contract information that defines how an organization runs. Today, the world’s most iconic brands and disruptive innovators trust Icertis to govern the 
rights and commitments in their 10 million+ contracts worth more than $1 trillion, in 40+ languages and 90+ countries. For more information visit icertis.com.
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Holistic View of Supplier Delivery

• Full product line list with group, name, 
SKU, amount, and price for ease of 
reporting and comparison across all 
supplier agreements

• Eliminate need for manual accuracy 
checks across disparate systems with 
impactful integrations with ERP and AP 
systems

• Drastically reduce administrative cross-
checks with comprehensive searchable 
version history, amendments, and 
associated documentation 

• Establish KPIs, penalties, review period, 
and status for full spectrum 
assessment of vendor performance Visibility and tracking of Supplier performance

Product Line and SKU List

KPI, Measure Period, and Status

Easily see key details and status of contracted service agreements

Continuous Monitoring of 
Contracted Services

• Eliminate guesswork and duplication 
by consolidating contracts into a 
single source of truth

• Ensure dedicated back-end vigilance 
through risk scoring, performance 
management, tracking of 
obligations, and deliverables met 
across all service types for 
compliance and value

• Objective visibility of adherence to 
terms of service, including service 
disruptions, related service/contract 
benchmarking, and unmet value

• Unlock timely insights to level up 
decision-making agility and problem 
resolution through smart attribution 
and advanced analytics

Seamless Integration With Enterprise 
Technology 

http://icertis.com/
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3600 Monitoring with Interactive Analytics Dashboard

Contract Lifecycle Management

• Digitized contract intelligence model

• AI-driven contract data capture and 
standard template configuration

• Holistic, rolled-up view of 
requirements, covered services, fee 
schedules, obligations, and risks

Built for Healthcare Providers

• Automated risk alerts protocols/escalation

• Ensure compliance with state and federal 
clause flow-down

• Optimize payer agreements

• Track commitments vs. actuals

Want to learn more?

Blazing the Trail Since 2009 
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Schedule a DemoContact Us

http://icertis.com/
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