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Scan this QR code or visit https://www.prepared911.com/find-callers to read three real
stories of video helping dispatchers and field responders find lost callers!

...Even if the Call Comes on
Your Non-Emergency Line
Outbound text enables you to
bypass standard processes.

BETTER INFORMATION, BETTER RESPONSE
Live video provides something that verbal-only 9-1-1 calls simply cannot: eyes-on-scene before field responders
arrive. By acquiring live video from the caller, and sharing it with your field responders, you can enhance your
team's ability to find a lost caller and execute a search and rescue. 

Reliably Obtain GPS Location...

...Even when Provided Location
is Broad or Inaccurate
Technology is not perfect and
sometimes location ranges are
broad or entirely wrong.

...Even when the Caller Doesn't
Know Where They Are
Tourists, new explorers, or just
people that are confused, are
liable to not know where they are.

...And Share Live Video Directly
with Your Field Responders
Give the search and rescue team
eyes-on-scene before they arrive
so they can hit the ground running.

Advances in emergency technology have helped ensure that public safety agencies almost always have some
idea of a caller’s location. Like all technology, however, these processes have their limits. Video has proven to
be an essential asset or a valuable supplement for locating and helping 9-1-1 callers.

Prepared Live
with OnScene | Coordinate Search and Rescue

USE CASES: SEARCH AND RESCUE



 

 

  

 

 

 

 

 

 
  

Thank you for downloading this AWS and Prepared 911 Flyer! Carahsoft is the distributor 
for AWS public sector solutions available via GSA, NASPO, The Quilt and other contract 
vehicles. 
 
To learn how to take the next step toward acquiring AWS’s solutions, please check out the 
following resources and information:  

For additional resources:  
carah.io/AWSResources 
 
 
For additional AWS solutions:  
carah.io/AWSSolutions 
 
 
To set up a meeting:  
AWS@carahsoft.com 
888-662-2724 

 
 

 
 

 
 

For upcoming events:  
carah.io/AWSEvents 
 
 
For additional public sector solutions:  
carah.io/AWSSolutions 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/AWSContracts 
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