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Uncovering Critical Evidence
with Voyager Analytics

Complex networks and high-volume data pose some of the biggest challenges facing investigations today.
When one metropolitan police department's Crime Analysis Unit was in the heat of an extremely high-stakes
investigation, it needed a solution that would quickly and with a high degree of accuracy sift through
extensive digital records for leads. Initial efforts focused on a specific challenge: the separation of relevant
relationships and identification of key players among thousands of data points.

Targeted Need: Rapid Evidence Analysis

The department wanted to utilize Voyager Analytics to expedite what normally proved to be a highly
labor-intensive task of analyzing digital documents, communications, and historical records that were within
the Warrant Return’s provided by social media companies. In just minutes, Voyager Analytics crunched
through immense repositories of unorganized data sets to surface the most relevant information to the
investigation. Detectives that had otherwise spent days studying the documents were able to pinpoint key
evidence in an instant, therefore preserving resources and speeding up the investigation.

From Here to Insight Advanced: Unveiling Connections in a Network

As the investigation continued to roll out, this is where detectives took more advantage of the capabilities for
network mapping in Voyager Analytics. They could begin charting relational patterns between people of
interest and find these undefined relationships or connections. It then helped the team identify key targets
for further investigation and allowed them to rule out other potential targets, which ultimately refined the
focus of the inquiry and sharpened the understanding of underlying relationships. The relationship analysis
by Voyager Analytics extended the scope of their query and provided actionable leads that could otherwise
have been hidden from their view.

Broader Value Realized: Actionable Insights and Expanded Intelligence

More than meeting the immediate case needs, detectives working on this case found that Voyager Analytics
provided insights into what ultimately changed the whole investigational approach. By examining individual
profiles, connections, and ways of behaviors, investigators had a wide-angle view of suspects and their
networks. This deeper intelligence developed not only the current investigation but also equipped law
enforcement agencies with actionable intelligence useful for future cases, and constituting the foundation for
proactive policing.

Conclusion: Voyager Analytics Transforms Investigation Strategy

What began as a solution to fast-track Warrant Return review and identify key relationships morphed into a
potent intelligence tool. Voyager Analytics helped the police develop an understanding of the network of
criminals with insights through data, thus changing perceptions of their complicated investigations and
delivering value way beyond initial expectations.
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