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Navigating the New Landscape: Dell Client
Rebrand Part 1

Dell Brand Unification & Workforce Modernization

Thank you for downloading this Dell Technologies resource! Carahsoft is the distributor for
Dell Technologies public sector solutions available via GSA, ITES-SW, MHEC, and other
contract vehicles.

To learn how to take the next step toward acquiring Dell Technologies’ solutions, please
check out the following resources and information:

For additional resources: For upcoming events:
carah.io/DellResources carah.io/DellEvents

For additional Dell Technologies For additional public sector solutions:
solutions: carah.io/DellSolutions

carah.io/DellSolutions

To set up a meeting: To purchase, check out the contract
DellGroup@carahsoft.com vehicles available for procurement:
866-Dell-2-Go carah.io/DellContracts

For more information, contact Carahsoft or our reseller partners:

Ca rahSOft Dellgroup@carahsoft.com | 866-Dell-2-Go



mailto:redhat@carahsoft.com
https://carah.io/DellEvents
https://carah.io/DellSolutions
https://carah.io/DellContracts
https://carah.io/DellResources
https://carah.io/DellSolutions

Dell Brand Unification &
Workforce Modernization

9 Christa Ford- Field Client Sales Specialist

m Laura Schmuelgen - Modern Workforce Solution Principal

D<A L Technologies



Simplifying the customer o
experience

We conducted more than
— 13,000 pusiness
As a leader in the PC industry, Dell Technologies CUStOmer, consumer and

has been dedicated to evolving and innovating
for 40 years, all with one goal in mind:
simplifying the customer experience. By listening
closely to our customers’ changing needs, we’ve
consistently delivered solutions that make
technology more accessible and intuitive.

artnerdrnterviews

Customers told us they are seeking clearer
differentiation within our extensive client
solutions portfolio. Our new framework removes
product overlap and promises an enhanced,
simplified shopping experience for all.
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Our current PC Portfolio Branding

Dell Product Portfolio

inspiron XS G Series Vostro g&jﬁ Latitude OptiPlex Precision
9000 9000
Plus 7000 7000 7000 Plus 7000
(Base) 5000 5000 5000 5000
(Base)
(Entry) 3000 Compute 3000 3000

Framework does not extend to client displays, peripherals and services M.LTGChﬂObgiGS
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Precision

Why the new XPS )
product lines?

Al IFNWARTF

Latitude OptiPlex
|
In a world where we search online to research products prior to Inspiron G-Series
contacting a sales representative, it is essential that we make our
business lines easy to understand for all. \Vostro

By simplifying our portfolio to three product lines, we are providing
clarity to our customers on what IT solutions we offer them. ¥

New product branding framework

‘Product names should
explain which products are

professional grade”

Dell
Dell Pro

Quote from customers during our research.




Our product categories

Under our new product lines, Dell and Dell Pro, we have
purpose-built categories created for specialized use cases.

Our research found that customers primarily need to know
that a device is a Dell, with the function conveyed as simply

and clearly as possible. That's why we are using Dell and
Dell Pro to clearly distinguish between systems made for
personal and professional use, and why our workstation
category is now called Dell Pro Max.

D<A LTechnologies
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Dell Dell Pro

Dell Dell Pro Dell Pro Max

= W

—— - — = L —— -~

Designed for professionals in a

managed IT environment Designed for maximum

performance

Designed for play,
school and work

Dell Chromebooks Dell Pro Rugged



Release timeline

The new branding framework will be
phased in as new products launch with
the names outlined in this document.

The existing portfolio will remain in market Dell Pro laptops (Jan 2025)
until each product reaches end of life.

Dell desktops (March 2025)
Dell laptops (March 2025)
Dell Pro desktops (March 2025)

Dell Pro Rugged laptops (October 2024)

TH CY24 2H CY24 TH CY25 2H CY25 1TH CY26

Announcing all products in January 2025

D<A LTechnologies
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New Intel Core Ultra Platform
Al ready PC with 3 engines for optimal Al compute

High Throughput
Ideal for Al-accelerated digital
content creation

Ex: generative imagery

Low Power

Ideal for sustained Al workloads and
Al offload for battery life
Ex: speech totext

Fast Response

Ideal for low-latency Al workloads
Ex: noise suppression

Intel Core Ultra Platforms enable Al experiences with performance improvements in GPU, NPU, and CPU

Dell - Internal Use - Federal
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Intel Processor Key Differences

Key ARL vs LNL Spec & Configurability Differences

Arrow Lake Lunar Lake
Fonm Factor 13%.147, 18" 13,145, 18°
CS & 2in-1 G5 & 24n-1 (14" only)
Performance AL LS & UT Trans and SIPPANPro LWL Us & UT SIPP\Pro only
12 FTORS df+ FTORS
Up 1o 64GE DDRS Memoary on chip, 16GE ! 3268 LPDRRSx
Intel Graphics Irited Are Graphics
TOP 13-16w TDE 20-24W
Display Support 4 External or. LCD & 3 Exiemnal 3 Externad or LCD & 2 External
FHOH NT, FHD+ Touch, FHDO+ 4000, CHHD+ (147167) FHO+ NT, FHD+ Touch, FHD= 400nil, QHD+ (1416%)
Thermals / Acoustics Grade B [ Grade A [<1.1 sone) Grade B/ Grade A [<1.7 sone)
VANAN 1 WLAN Wi-Fi BE, WiliT, 4G Cal 12, 5G WIiT [soidered), optional G
Parts RJ-45 [14/167) Mo R-45
Sacurity ESS (FPH or IR Camera) Optional Requires ESS (FPR of IR Camera) for CoPiiots
Piuton

welmnad flwe - Czridendial

Dell - Internal Use - Federal
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2025 DELL PRO LAPTOP LINE UP
— Al PC options with Intel® Core™ Ultra processors
— Intel® Core processors

Dell Pro Laptops

Dell Pro 14/16

Dell Pro 14 (PC14250)
Dell Pro 16 (PC16250)

Durable Al PCs that deliver essential
business productivity and security.

Dell - Internal Use - Federal

Dell Pro 13/14/16 Plus

Dell Pro 13 Plus (PB13250)
Dell Pro 14 Plus (PB14250)
Dell Pro 16 Plus (PB16250)

Reliable Al PCs, offering scalable
performance and seamless connectivity
in a sleek design.

10 Copyright © Dell Inc. All Rights Reserved.

Dell Pro 13/14 Premium

Dell Pro 13 Premium (PA13250)
Dell Pro 14 Premium (PA14250)

Most mobile Al PCs designed with
expert craftmanship in our thinnest and
quietest commercial form factor.

D<A LTechnologies



CY25 Dell Pro Max Laptops
Product Portfolio

1 8"
Dell Pro Max
Value Performance

14" i
Dell Pro Max Premium
Design Forwar d Performance




CFF (2.9L): Dell Pro Max Micro
SFF (8.5L): Dell Pro Max Slim

Tower (32L): Dell Pro Max Tower T2

D<A L Technologies



2025 DELL PRO DESKTOP LINE UP
— Al PC options with Intel® Core™ Ultra desktop processor (Arrow Lake-S; not available on N-1 configs)
RTO 27 Mar, 2025

— Intel® Core desktop processor (14th gen; only available on N-1 configs)

Dell Pro Desktops and All-in-Ones

Dell Pro 24 All-in-One Plus /
Dell Pro 24 All-in-One
Pro 24 AIO Plus (QB24250) /High]

Pro 24 AlO (QC24250) [Low 651/
Pro 24 AIO (QC24251) [Low 35W, 35W/ N-1]

Dell Pro Micro Plus / Dell Pro Micro

Pro Micro Plus (QBM1250) /High, QEM*]
Pro Micro (QCM1250) /Low, N-7]

Dell Pro Tower Plus / Dell Pro Tower Dell Pro Slim Plus / Dell Pro Slim
Pro Tower Plus (QBT1250) /High, XF5%] Pro Slim Plus (QBS1250) /High, XE5*]
Pro Tower (QCT1250) /Low, N-7] Pro Slim (QCS1250) /Low, N-7]

* XE5 and OEM configs will not be reflected on Dell.com. XE5 will be available on Premier.com only

D<A LTechnologies
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Dell Pro Dock
WD25 TAA

100W PD
4 x USB-A - USB 3.2 Gen 2 (10 Gbps)
2 x USB-C 3.2 Gen 2 (10 Gbps)
2.5 GbE LAN
Up to 4 Monitors (DP1.4/HDMI 2.1)
Ships with 130W PSU for 100W PD

CY25
Dell Dock
Portfolio

Dell Pro Smart Dock
SD25 / WD25Z TAA

130W PD
4 x USB-A — USB 3.2 Gen 2 (10 Gbps)
2 x USB-C 3.2 Gen 2 (10 Gbps)
2.5 GbE LAN
Up to 4 Monitors (DP1.4/HDMI 2.1)
Ships with 180W PSU for 130W PD
Remotely manage fleet of docks

Dell Pro Thunderbolt 4 Smart Dock
SD25TB4 /| WD25TB4 TAA

130W PD
4 x USB-A — USB 3.2 Gen 2 (10 Gbps)
2 x USB-C 3.2 Gen 2 (10 Gbps)
2 x Thunderbolt 4 (40 Gbps)
2.5 GbE vPro LAN
Up to 4 Monitors (DP1.4/HDMI 2.1)
Ships with 180W PSU for 130W PD
Remotely manage fleet of docks

Dell Pro Thunderbolt 5 Smart Dock
SD25TB5 /| WD25TB5 TAA

300w PD
4 x USB-A — USB 3.2 Gen 2 (10 Gbps)
2 x USB-C 3.2 Gen 2 (10 Gbps)
2 x Thunderbolt 5 (80/120 Gbps)
2.5 GbE vPro LAN
Up to 4 Monitors (DP2.1/HDMI 2.1)
Ships with 330W PSU for 300W PD
Remotely manage fleet of docks

Dell - Internal Use - Federal

Dell Pro, Dell Pro Plus, Dell Pro Premium

14 Copyright © Dell Inc. All Rights Reserved

Dell Pro Max Premium
Dell Pro Max Plus
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If you'd like our team to provide a deeper
dive into our portfolio changes and what your
transitioning models will be, please contact
your Dell Client Sales Team to s€hedule a

session.

Or you can call or text
1-682-774-1149

D<A L Technologies
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mailto:Christa_D_Ford@dell.com

Dell Services Team

Scott Morgan
Services Account Executive
scott_r_morgan@federal.dell.com

Megan Davis
Services Sales Representative
Megan_D@federal.dell.com

Laura Schmuelgen
Modern Workforce Solution Principal
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Top business priorities for a future-ready, digital workplace

Primary focus areas for the evolution of work

Modernizing Driving Al Replacing aging Securing

systems & readiness & devices & lifecycle the hybria

platforms adoption management workforce

] ] ] ]

Windows 11 devices $151B projected Devices purchased in .3 Within two years, 90% of
are 42% faster and spending on 2019/20/21 are ready &% organizations will suffer a
more secure' GenAl by 20272 for refresh . a»a critical tech skills

shortage?

=
4
I/

—.
—“\_E




End-to-end service capabilities that ignite innovation

Modernizing systems &

Driving Al readiness &

Replacing aging devices

platforms

+ Digital Employee Experience
Services (Personas, Adoption &
Change Management &
Experience Measurement)

* Cloud Productivity and Identity
Services including Microsoft 365
and related platforms (Teams,
Copilots, Dynamics, Power
Platform, etc)

+ Digital Service Management
Solutions (ServiceNow)

« Virtual Desktop Infrastructure &
Workspace Platforms

adoption

Preparing for Al & Identifying
highest value use cases

Generative Al Digital Assistant
services

Microsoft Copilot solutions

Personas & Adoption & Change
management for GenAl

Professional Services for
Generative Al

& lifecycle management
* ProDeploy Client Suite

- Intune / Autopilot Provisioning
* ProSupport Suite for PCs

- Self-healing image recovery
* Managed Workplace Services

- Lifecycle Hub

- Hardware Asset Management

- Device Refresh Management
» Asset Recovery Services

25 Copyright © Dell Inc. All Rights Reserved.

workforce

Security and Resiliency Advisory

Proactive Security Operations
Services

- Penetration Testing and Breach
Attack Simulation Management

- Vulnerability Management

- Ransomware Readiness
Assessment

Managed Detection and
Response Pro Plus

Incident Response and Recovery

D<A L Technologies



+2 Million units
through Nashville

Lifecycle Services

Configuration Center
for FED alone

Ready
Stock or

Automated

Delivery on

Express Swo Code
DOSERNTI0E I.lli!l.l“!liﬂ

Request Demand BIOS grlalerrrell il Average of +7,000
Options Settings |_wenrscommor"saa” device/day at CONUS

Config Center

Asset and
Box Tags &g *;':;.

Burst capacity of
15,000 devices / day

Dell Premier

Portal Secure Supply Chain
Asset

Recovery

‘ Deploying PCs in 135
Federal TAA Compliance Hardware : Countries

Tamper Locks and Seals Customization
and Port Locks / Blockers and Drop

Customer Recycling Custom Logistic Security |

SerftesNie Secgre Compo_nent Verification

Portal Device Hardening

+12.5 Million PCs
Configured Annually

10+ Years of Microsoft
Windows Deployment
Partner Awards

Kitting and
@Y Asset and Custom
Shipping Packaging Multi-vendor Lifecycle

Reporting : _ / i =5 W8 | Services Available
[ = 1 || I -
: - - ) = L u - .-- o I' 3 -h.

[
‘Self-attested to NIST 800 i and 800-53 controls r
a = ATO from DoD customer Ko : ] AN
= Operates under SOC2 and ISO 27001 controls e | B L

— Winldows 1

WLLTeohnologies



Asset Tag / Shipping Box Label

« We can help you make identifying and tracking hardware simpler by physically tagging them before distributing to
employees.
» Dell will work with you to create a customized asset tag and then we’ll print and apply the asset tag in factory prior to

shipping.

« We can also add a label on the outside of shipping box to quickly identify and barcode scan the system that’s inside.

Asset Tag

Apply one asset tag per system
Standard Black and White
Standard Color Label

Setup your own

Standard Asset Tag Examples:

sencce Tag | [{IIEIEIEIETRIEE
WA

Express Svo Tode: 1204507080
Modal: 12234587800
Barudesdiorg Dale, 12-MAR-2013
WAL Addreas 1234567800
Procpascs Siaed: 123458780
Momony: 1235867800

Custom Asset Tag Examples:

SeeemTeg UI|EESE IS

Expross Swc Code Madel

POSERNT I Laiude 5400
Manufscture Date  Processor Spaisd

E1-MAR-20T i.n GHz
MAC Address Mamory
 SFE1EFICDISASF & GR

Bprvios Ty SR 2
1P BTl BEATRT

|
|

IR T

Shlpplng Box Label
Apply one box label per system

+ Label is added to the outside of the
shipping box to aid in identifying the
system inside

Shipping Box Label Example:

service Tag: IMHHENIN ]
System Typa: '

Uy
processor. I IRV AT
Papa
Memoary LT |

Wersiry
HDD: CLLIT TN
HARDRGESLIE

PO Mumibser;
Sl AL O TORDE FDNL Y

| IR

Click here for more information on Tagging and Box labels.



https://www.delltechnologies.com/asset/en-us/services/deployment/educational-training/Standard-Asset-Reporting-Training.pptx.external
https://www.delltechnologies.com/asset/en-us/services/deployment/educational-training/Standard-Asset-Reporting-Training.pptx.external

DIGITAL WORKPLACE SERVICES

Transition to Modern
Provisioning

D<A L Technologies



Intune / Autopilot Services

1. Load Ready Image (clean OS) and drivers at Dell
2. Email Hash Report/Systems at time of order

53 SOTHECRSLELIIEN 3. Register devices for the customer to their Intune
Management environment

Register

Second Touch

Dell |l|

4. Provide pre-provisioning services on devices
prior to shipping to customer

5. Ship to IT or directly to end user

Enrolls and
Provisions O

=

Dell Factory

- ® Ships

@ Clean OS & Drivers Ready to Work

upon first boot

Federal Services = D&ALTechnologies
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Quick Start for Microsoft Intune

» Review of your environment
* Intune installation or optimization

_ _ Benefits
« Management console introduction
» Set up of key applications, device
assignment and configuration® « Confidence that your IT environment is

* Introduction to Autopilot deployment types Intune

» Azure Active Directory (AD) review - Simplified transition to modern

* Device enrollment pilot and Autopilot deployment and management
validation™* support from Dell experts

» Knowledge transfer for help desk and
desktop administrators

(*) Up to 10 applications. Customer must package applications for unattended installs prior to service commencement.
(**) Pilot assistance with enroliment up to 100 or 10% of devices in a customer’s environment (whichever is smaller).

fully ready for device provisioning for

with

D<A LTechnologies



Thank you

D<A L Technologies
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