
1 © 2019 ServiceNow, Inc. All Rights Reserved. Confidential.

The Knowledge 2020 digital experience will showcase all 
the ways you can unlock productivity through modern 
digital workflows, highlight the latest customer and 
platform innovations, and inspire the ServiceNow 
community to continue to create great experiences for 
businesses. Register today at knowledge.servicenow.com!

Get 
Educated

Get 
Connected

Get 
Inspired

Register now

May 5 • knowledge.servicenow.com  

https://knowledge.servicenow.com/
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*Subject to change

Knowledge 2020 digital experience at-a-glance

Live on

May 5

Six weeks of great 
content

Channels:
• Knowledge Home 
• Now Platform
• IT Workflows
• Customer Workflows
• Employee Workflows
• Customer Success
• Sponsor
• Thought Leadership
• Experience Design
• Now Learning
• CreatorCon
• Now on Now
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K20 Digital Experience: Session Breakouts
Week 1 Week 2 Week 3 Week 4 Week 5 Week 6+

Themes 
(Internal use 
only)

“Accelerate”
TAKE WORK TO THE NEXT 

LEVEL
Dave Wright

“Build”
CreatorCon
Pat Casey

“Succeed/Thrive”
GET EDUCATED

Chris Bedi

“Connect”
GET CONNECTED

Dave Parsons

“Dream”
GET INSPIRED

Bill McDermott

“Act”
Jimmy Fitzgerald &

Kevin Haverty

Engage with the exciting, dynamic 
content ready for you to explore 
over the next five weeks. Join us 
here to learn how smarter 
workflows will help you create 
value in the new normal.

This week, everyone can learn 
how to build upon the foundation 
of the Now Platform to create new 
workflows right when you need 
them. Choose from one of our 
many breakout sessions and hands-
on labs. Dive in!

Week three is filled with 
success stories from business 
and technical experts alike that 
will help you see what's possible 
with digital workflows.

Connect with other customers and 
partners like you from around the 
globe who are ready to transform 
the world of work. 
Come join us!

Inspiration awaits as we close 
out our five weeks of Knowledge 
with keynotes from ServiceNow 
leaders and customers ready to 
help us dream about transforming 
the world of work.

Post Live Keynote programming
“Ever-green” content

Main 
Keynote

Welcome to Knowledge
(May 5) - Dave Wright

CreatorCon
(May 12-13) - Pat Casey

Now on Now
(May 20) - Chris Bedi

Community
(SNUGS) - Dave Parsons

Leadership Keynotes
(June 3) - Bill McDermott

Now Value
(June 9) - Kevin Haverty

Anchor 
Sessions

Workflow Spotlights CreatorCon Spotlight Now on Now Spotlight GPES 
(Partner day: May 28) Industry Solutions Digital Experience Recap & 

CTAs

Thought leadership Thought leadership Thought leadership Thought leadership Thought leadership

Breakouts, 
Demos & 
Labs

Launch Workflows & 
Experience Design 
Channels, breakouts & 
demos

Launch CreatorCon
Channel, breakouts & 
demos

Launch Now on Now 
Channel, breakouts & 
demos

Launch Partner Programs, 
breakouts & demos

Launch regional breakouts 
& demos (APJ, EMEA)

Highlight reels, In case you 
missed…

Labs Workshops Workshops

Hackathon

Exec 
Programs

CIO Decisions
CS Insights

Exec Connect

Customer 
Success

Unified CSC Now Creators Community Engagement Keynote and expert 
services Learning Opportunities Technical expertise

Genius lounges, Success consultations, Inspire, BVA

Knowledge Meeting Center

Live/Simu-live

21st Century Enterprise
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Navigating content 
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Industry Track| Federal 


