systems

Where is your company headquartered? How many field representatives do you have that can assist
with same-day issues?

SADA is headquartered in Los Angeles. We have over a dozen regional offices
throughout the United States and Canada. Depending on the issue (be it technical
support or billing) we have between 5-10 resources that can assist.

How long has your company worked with Higher Education? Do you have use cases or references with
Higher Education Institutions?

SADA has worked with Google Higher Education customers since 2008.
References can be provided upon request.

EXPERTISE

What experience does your company have with working with researchers who are utilizing the cloud?

With over 20 years of proven expertise in technical consultation and related services, SADA
has become the go-to partner for successful cloud transformation and IT modernization. As
a Google Cloud Premier Partner (and 2018 Global Partner of the Year) with multiple
specializations, SADA has served over 3000 clients and migrated over 25 million users to
the cloud.

What access to consultation will researchers have? Are there different tiers of consultation?

There is a myriad of services that SADA can offer our customers including, but not limited to:
GCP Consultation, Technical Account Management, Customer Success Management,
Ongoing Administrative Training, Enterprise Support Services, Cloud Security and Web
Application Firewall, Architecture Reviews, CI/CD Assurance Methodology, Cost & Resource
Optimization, and more. The majority of these services are included at no additional cost.

Does your company have experience with National Institutes of health or National Science Foundation
credits for researchers?

No.

What experience does your company have with moving Central IT workloads to the cloud?

We have a great deal of experience in this area. Please see
https://sadasystems.com/services/cloud-transformation for additional details.


https://sadasystems.com/services/cloud-transformation

BILLING & ORDER FULFILLMENT

Describe your company’s order fulfillment process and turn-around time?

Orders should be sent to the designated point of contact either as PO or signed

ordering document. SADA aims return billing ID information within 24 hours of
receipt.

What is your company’s invoice process? Are you able to do re-billing (multiple POs per university)?

SADA will invoice per the customer purchase order. SADA is able to do re-billing in
coordination with university procurement and IT leads.

Does your company support electric billing services? (Ariba Network...)

We may be able to accommodate.

What states is your company authorized to sell into?

All 50 States.

Do you accept credit cards and blanket POs?

At this time, we do not accept credit cards. Blanket POs are accepted.

SERVICES & CONSULTATION

Do you offer a help desk for simple end user support?

Yes, that said our enterprise support service desk is better equipped to work with
university IT leads than individual end users.

How many employees does your organization have that specialize in Google Cloud Services? (Big Data,
GKE, ML, etc.)

30



Are your company’s representatives able to come on campus for consultation?

As needed, SADA resources can go to campuses for consultations. That said, the
majority of our engagements are conducted 100% remote.

Which areas of expertise do you focus on for consultation? (Genomics, data science, Kubernetes, etc.)

With over 7 years experience with GCP, SADA has engineers and architects that
cover the breadth of GCP. Please see our services overview for additional details
(https://sadasystems.com/services/).


https://sadasystems.com/services/
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