iLAB
Overview and Capability Statement

Trust iLAB when the future of your organization is on the
line

SOFTWARE QUALITY TESTING
ASSURANCE CENTER

Strategic Partnerships

AtiLAB, we understand the
importance of strategic
partnerships to provide our clients
with the best possible solutions.
We've joined forces with many
industry-leading companies.
Through these partnerships, we
ensure our clients benefit from the
synergy of our combined expertise,
technology, and resources.
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Trust iLAB when the future of your organization is on the line.
ILAB is the worldwide leader in software quality assurance. With over two decades
of experience, we have helped organizations across muiltiple industries meet the
rapid demands of technology innovation with our strategic consulting services.

WORKFORCE TESTING TRAINING
SOLUTIONS OPTIMIZATION CENTER
Improve testing efficiency and.
quality with test automation, test
Pprocess improvement, software
implementation and support, and
technology solutions consulting.

Our Culture and Values

At iLAB, we foster a culture of true partnership,
innovation dedication, and our mission is to set
the global standard for software quality
assurance. We value integrity, teamwork,
training, communication, diligence, and work-life
balance. Our values and culture enable us to
provide high-quality services to our clients and
meet their unique needs.

Our Core Competencies

Our people, process, and

technology pillars are integrated

and work together seamlessly to

ensure that we provide the best

possible services to our clients. P

People: We have a nationwide team of experts
who are constantly learning and teaching others.
Pjocess: Our rigorous testing methodology,

iTEST®, enables us to bring a quality product to
market in a minimal amount of time.

Tgchnology: We leverage top-of-the-line
technologies to support our service lines and
provide our clients with the best possible

solutions.

. ¥ The perfect solution for
[eg[ seamless test automation.

I Empowering you to achieve

METHODOLOGY? better test coverage and faster

L Qitap  time-to-market.

Connect with our global network of experts. (
North America  info.us@ilabqacom  +1-317-218-3258

South America  info.br@ilabga.com +5521 99973-9043

South Africa info.sa@ilabga.com +22 11 0330200

For more information, contact Carahsoft or our reseller partners:

iLAB@carahsoft.com | 703-871-8548
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Ensure high standards, verified
solutions, and defect-free
software products with
comprehensive software
b software solutions.

quality assurance

Strategic

At iLAB, we
importance
partnership

TESTING
CENTER

Achieve reliable applications
with complete software testing
services, ensuring functionality,

security, and performance of
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We've joined forces with many
industry-leading companies.
Through these partnerships, we
ensure our clients benefit from the
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The perfect solution for
seamless test automation.
Empowering you to achieve
better test coverage and faster
time-to-market.

Trust iLAB when the future of your organization is on the line.
iLAB is the worldwide leader in software quality assurance. With over two decades
of experience, we have helped organizations across multiple industries meet the
rapid demands of technology innovation with our strategic consulting services.
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TRAINING
CENTER

WORKFORCE
SOLUTIONS

Optimize your IT staffing and
workforce processes with top-
tier talent, time-saving
recruitment, staffing resources,
support, and consulting.

TESTING
OPTIMIZATION

Improve testing efficiency and
quality with test automation, test
process improvement, software
implementation and support, and
technology solutions consulting.

Enhance productivity with
tailored individual and
organizational IT training
programs, boosting skillsets
and expertise.

Our Culture and Values

At iLAB, we foster a culture of true partnership,
innovation dedication, and our mission is to set
the global standard for software quality
assurance. We value integrity, teamwork,
training, communication, diligence, and work-life
balance. Our values and culture enable us to
provide high-quality services to our clients and
meet their unique needs.

Our Core Competencies
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Our people, process, and

technology pillars are integrated
and work together seamlessly to &
ensure that we provide the best
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PROCESS
People: We have a nationwide team of experts
who are constantly learning and teaching others.
Pyocess: Our rigorous testing methodology,
ITEST®©, enables us to bring a quality product to
market in a minimal amount of time.
Technology: We leverage top-of-the-line
technologies to support our service lines and
provide our clients with the best possible
solutions.

Connect with our global network of experts.

+1-317-218-3258
+55 21 99973-9043
+22 11 0330200

North America
South America
South Africa

info.us@ilabga.com
info.br@ilabga.com
info.sa@ilabga.com
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iLAB is your partner for comprehensive software
quality assurance, testing, and support services.

decrease in defects experienced by

98%

With 25 years of experience, iLAB provides
comprehensive software quality assurance and
testing services to help organizations reduce risk
and safeguard data. Our team of experts is
dedicated to improving quality, reducing risk,
ensuring timeliness to market, and providing
delivery at an optimized cost. For iLAB, software

Past Performance

Department of Health

Pension Funds

Department. of Homeland
Security

Department of Motor Vehicles
Secretary of State
Department of Family and
Social Services

Service Lines
« Software Quality

iLAB’s government agency clients - Department of Corrections Assurance
. Department of Educatlc(;n . Testing
. Retirement Systems an . Testing

« Optimization
« Workforce Solutions
Training
Engagement Models
« Project- Based Delivery
« Staff Augmentation
- Strategic Consulting

testing is neither an afterthought nor an add-on Company Info . Managed Solutions
service. It is our core business. J BH,"ES‘ (9:0‘212%3%%11 « Hybrid Models
<z, UEL KALNLAV7A4J4

iLAB provides comprehensive software quality
assurance and testing services, utilizing our team
of experts, our proprietary iTEST®© methodology,
and the best technology available from our global
partnerships. We are dedicated to improving
quality, reducing risk, ensuring timeliness to
market, and providing delivery at an optimized
cost using our people, process, and technology.

GSA IT Schedule 70
Contract No: GS-35F-323GA
SIN: 132-51 - IT Professional Services

State of Indiana QPA
Contract No: 21329

State of Florida State Term Schedule: IT Staff
Augmentation
Contract No: 80101507-22-STC-ITSA

NASA SEWP Carahsoft Technology Corp.
Contract No:

Group A Other Than Small: NNG15SC03B
Group D Other Than Small: NNG15SC27B

Contract No: R191902

1LAB's Contract Vehicles

NCPA Carahsoft Technology Corp.
Contract No: NCPAOO1-86

Contact Information Katy Tucker

1000+ projects successfully tested
since iLAB was founded in 1998

220+ defects daily found by iLAB
testing teams for clients

Over 2,500 manual test cases and

9,000 automated test cases
executed daily across all projects

Over 3,000+ completed
engagements

iLAB's Areas of Expertise

Project Management «
Software Evaluation

Project Consulting ,
Automation Testing

Mobile Test Lab °

End to End Testing *
Unstructured Supplementary *
Service Data (USSD) Testing *®

Hardware/ IOT Testing
Risk Based Testing
Integration Testing
Regression Testing

NASPO Value Point Carahsoft Technology Security Testing , Usability

Corp. Contract No: AR2472 Performance Testing iLAB SAP Success Factor Tool
Functional Testing . Training

OMNIA Carahsoft Technology Corp. System Testing API

Data Masking

User Acceptance Training
Quality Assurance Software
Implementation

8888 Keystone Crossing Account Executive

For more information:

Suite 675 ilabquality.com

Indianapolis, IN 46240

(305) 746-0570
katy.tucker@ilabga.com
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Thank you for downloading this iLAB resource! Carahsoft is the distributor for iLAB data
privacy solutions available via NASPO, OMNIA and other contract vehicles.

To learn how to take the next step toward acquiring iLAB’s solutions, please check out the
following resources and information:

For additional resources: For upcoming events:
carah.io/iLAB-Resources carah.io/iLAB-Events

For additional Relativity solutions: For additional cybersecurity solutions:
carah.io/iLAB-Solutions carah.io/Cybersecurity

To set up a meeting: To purchase, check out the contract
iLAB@carahsoft.com vehicles available for procurement:
703-871-8548 carah.io/iLAB-Contracts

Carahsoft For more information, contact Carahsoft or our reseller partners:
iLAB@carahsoft.com | 703-871-8548
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