
Carahsoft  Conf ident ia l  & Propr ietary

Forescout & ServiceNow Integration

WHY SOLUTION INTEGRATION
Organizations are overloaded with constantly changing connected device landscapes, regulatory compliance requirements 
and a wide variety of cyber risks that must be addressed with limited resources. To help tackle these challenges, Forescout 
provides the Forescout eyeExtend for ServiceNow® module which enables integration of the Forescout platform with 
ServiceNow® solutions: the Now Platform® Configuration Management Database (CMDB), IT Service Management 
(ITSM) and Security Operations. The Forescout – ServiceNow integrated solutions increase operational efficiency and 
effectiveness with the following benefits:

• Continuously maintain accurate asset intelligence for all connected devices with real-time information sharing
• Increase compliance by dynamically enforcing device configuration and security policies
• Reduce risk by automating IT and security incident detection, record creation and policy-driven response actions to 

mitigate and remediate, all while synchronizing data with asset / Configuration Item (CI) records in real-time
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