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Thank you for your interest 
in exploring this content.
Carahsoft is the Trusted Government IT Solutions Provider® 
supporting a broad portfolio of industry-leading 
technologies through GSA 2GIT, NASA SEWP V, ITES-SW2 
and a wide range of other contract vehicles.

As the Master Government Aggregator®,  Carahsoft connects 
government agencies, industry partners, and technology 
providers to deliver innovative, mission-focused solutions. 

  In partnership with Tungsten Automation, we provide 
technology solutions that drive modernization, strengthen 
operations, and ensure compliance with evolving 
government standards.

To learn more about how Carahsoft can support 
your technology needs, please visit carahsoft.com
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Built for Federal Security & Responsible AI
Tungsten solutions are designed for regulated environments with third-party audits, live transparency, and 
ongoing monitoring—underscored by FedRAMP High — In Process, our commitment to meeting U.S. federal 
cloud security standards.

Compliance

• Audit-ready controls & logs Enforce SSO/MFA and 
role-based access; centralize logs with exportable evidence 
to support audits and ATO packages.

• Continuous monitoring + incident communications 
24×7×365 risk monitoring, dedicated security, privacy, 
compliance SMEs, and proactive incident communications.

• Independent assurance SOC 2 Type I & II (annual), SOC 3 
on request, ISO/IEC 27001, and PCI DSS (QSA-assessed).

• Responsible AI guardrails Governance, risk assessments, 
testing, and ongoing monitoring aligned with U.S. EO 14110 
to ensure safe and compliant AI-enabled workflows.

• ATO enablement Guidance on control inheritance 
from our FedRAMP boundary and the 
documentation/evidence your package requires.

Federal & DoD Automation 
Solutions
Stand up mission-critical workflows fast and 
integrate safely with legacy systems—on a platform 
built for federal security, efficiency and scalability.

Public-sector heritage: 40 years serving government 
(including decades under the Kofax brand)—
modernizing operations and improving efficiency 
while seamlessly integrating with existing systems.

Proven at scale: 25,000+ customers, 
including 350+ U.S. government agencies, 
850+ partners, and 2,200+ employees 
supporting leading enterprises worldwide.

One platform, fewer vendors: Unify IDP, knowledge discovery, workflow automation, and AI on a single 
platform—reducing integration complexity and vendor sprawl. (Strategic procurement & vendor 
management can drive up to 25% cost savings.)

Efficiency You Can Defend

*results may vary by customer and use case

Deployment of new 
use cases using GenAI

Operational efficiency 
with a unified platform

Operational costs by 
automating manual work

Why Tungsten for Federal & DoD Modernization
14 out of 15 U.S. Federal Departments use Tungsten solutions to help modernize operations without rip-and-replace—
improving service delivery, audit readiness, and mission speed across civilian, defense, and intel programs.

Overview



Analyst-Backed Capabilities Federal Teams Can Trust

Capabilities

• FOIA & Records Management

• Data Compliance & Redaction

• Digital Mailroom & Correspondence

• Identity Verification & Document Fraud Detection

• Procure-to-Pay (AP)

• Casework Acceleration

Leader in Intelligent Document Processing (IDP)
Classify, extract, and validate structured and unstructured 
data from high-volume government documents to feed 
downstream workflows.
Validated by Gartner, IDC MarketScape & Everest Group who 
recognize Tungsten as a Leader in IDP.

Leader in process orchestration & workflow automation 
(low-/no-code)
Orchestrate complex, case-driven workflows; enforce 
approvals and evidence; build quickly using 
low-code/no-code and AI agents.
Validated by Everest Group who recognizes Tungsten as a 
Leader in Process Orchestration.

Leader in invoice automation (AP) & compliant 
e-invoicing
Touchless invoice capture, duplicate detection, faster 
approvals, and ERP integration.
Validated by IDC MarketScape who recognizes Tungsten as a 
Leader in AP Automation and compliant e-invoicing.

Platform leadership (end-to-end automation)
One platform to unify IDP, orchestration, low-code, and 
AI—reducing vendor sprawl and integration risk.
Validated by Zinnov Zones for overall Intelligent Automation 
leadership.

Consolidate Tools to Cut Cost—With Zero Compromise
Eliminate point solutions and legacy components, reduce overhead, and simplify IT administration with Tungsten TotalAgility®.

Platform

One secure, intelligent platform for federal agencies: IDP + knowledge 
discovery + workflow orchestration (low-/no-code) + AI in a unified stack.

Lower TCO & less vendor sprawl: fewer contracts, integrations, and 
renewals; modernize at your pace without the need for rip-and-replace.

Simpler IT operations: enforce SSO/MFA and RBAC with your IdP; 
centralize logs to your SIEM; policy-driven controls and environment 
management aligned to your ATO.

Empower internal ownership: build and update solutions in-house with 
low-/no-code—minimizing external services and fees.

Improving Federal Program Efficiency: Key Use Cases
Outcomes you can expect: stronger compliance & auditability, faster cycle times, lower operating cost, fewer vendors. 
Plug in alongside existing systems—no rip-and-replace. Enforce SSO/MFA, role-based access, and centralized logs with 
exportable evidence to support audits and ATO packages.

Use Cases
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For more information, visit: 
www.tungstenautomation.com/industries/government 
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