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https://vmware.secure.force.com/PartnerForms/PC_PartnerEnrollmentForm
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06980000000bshE
https://vmstarcommunity.force.com/partnerconnect/s/account-management?component=c%3APC_PRMPartnerUnivTab&stURLmLa=https://mylearn.vmware.com/mgrReg/plan.cfm%3Fplan%3D68182%26ui%3Dsso
https://vmstarcommunity.force.com/partnerconnect/s/account-management?component=c%3APC_PRMPartnerUnivTab&stURLmLa=https://mylearn.vmware.com/mgrReg/plan.cfm%3Fplan%3D52649%26ui%3Dsso
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=c7beb7fe-5b35-11ea-9f48-0cc47adeb5f8
https://vmstarcommunity.force.com/partnerconnect/s/account-management?component=c%3APC_PRMPartnerUnivTab&stURLmLa=https://mylearn.vmware.com/mgrReg/plan.cfm%3Fplan%3D21571%26ui%3Dsso
https://vmstarcommunity.force.com/partnerconnect/s/partner-integrity-initiative
https://vmstarcommunity.force.com/partnerconnect/s/partner-integrity-initiative
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Renewals part of Progression
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10.5 Months Between 1st Notice and Termination
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Aggregator 
Commit 
Contract

1

2

CP markets, 
sells their 

hosted 
solution

3

CP provides 
support to 

their 
Customers

4

5

CP reports 
monthly product 

consumption

CP  builds & hosts 
VMware solution



▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



Aggregator 
Commit 
Contract

1

CP builds MSP 
pipeline

2

CP delivers 
ToS, managed 

services

3

CP provides 
support

4

CP reports and 
pays

5

https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/partners/vmware-oem-technical-support-welcome-guide.pdf


▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪

▪



•

•

mailto:partnerconnect@vmware.com






Partner

Advanced

Principal

https://partneruniversity.vmware.com/oltpublish/site/cms.do?view=pu
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https://vcloudvalidation.com/cloud_verified
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=c7beb7fe-5b35-11ea-9f48-0cc47adeb5f8
https://vmstarcommunity.force.com/partnerconnect/s/partner-competencies
https://vmstarcommunity.force.com/partnerconnect/s/solution-competencies
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mailto:partnerconnect@vmware.com
https://vcloudvalidation.com/cloud_verified
https://partneruniversity.vmware.com/oltpublish/site/program.do?dispatch=showProgramSession&id=c7beb7fe-5b35-11ea-9f48-0cc47adeb5f8
https://vmstarcommunity.force.com/partnerconnect/s/partner-competencies
https://vmstarcommunity.force.com/partnerconnect/s/solution-competencies


https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000009p2S
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000003MVdN




Eligible Transactions: Net sales of license and Support plus Subscription (SnS) (initial purchase), participating Third-Party Crediting, Consumption of xPP Credits, 
Subscription, License Rental and MSP transactions based on the consumed points or revenue. 
Excluded Transactions: Renewal bookings, PSO, Education, OEM revenue and NRE.
License Rental and MSP transactions: Tier credits are credited to the Cloud Provider path and the product’s other primary path (e.g. VMC on AWS).

https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H0000056IvF


No action is required of VMware Partners to receive credit: To the extent each

•

•

•

•

https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H0000056IvF






mailto:partnerconnect@vmware.com
https://vmstarcommunity.force.com/partnerconnect/s/advantageplus
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000001lue8
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000mpP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003sylP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020s30
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000005ZYbd
https://vmstarcommunity.force.com/partnerconnect/s/advantageplus
https://vmstarcommunity.force.com/partnerconnect/s/advantageplus
https://vmstarcommunity.force.com/partnerconnect/s/advantageplus
https://vmstarcommunity.force.com/partnerconnect/s/intel


Eligible for Financial Benefits

Exclusive 
Opportunity 

Registration only
Not Eligible Eligible  for Financial 

Benefits Not Eligible

All Markets 
Eligible

• Mature markets***

receive a specific incentive 
structure

• Developing/Emerging 
combined to receive a 

separate incentive 
structure

All Markets Eligible

https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000001lue8
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000mpP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003sylP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020s30
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000005ZYbd
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000001lue8
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000mpP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003sylP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020s30


  

  



  

  

  

  

  

  

  





 

  

  

  





  



  

  

  

  

  

Applicable to all 
Business Models



https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000001lue8
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000mpP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003sylP
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020s30
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000005ZYbd


•

•

•

•

•

•

•

•

•

•

https://partneruniversity.vmware.com/oltpublish/site/cms.do?view=accreditations
https://www.vmware.com/education-services/certification.html
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https://vmstarcommunity.force.com/partnerconnect/s/partner-competencies
https://vmstarcommunity.force.com/partnerconnect/s/solution-competencies
https://partneruniversity.vmware.com/oltpublish/site/cms.do?view=hol
http://campaign.vmware.com/imgs/sociaLab/SOCIALAB_AMER_NORAM_PROMULT_16ALL_EVENT_38543.html
https://partneruniversity.vmware.com/oltpublish/site/cms.do?view=vmLIVE


https://vmstarcommunity.force.com/partnerconnect/s/partner-badges
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003tmti
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003tmtn
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000003tmtd
https://partnerlocator.vmware.com/
https://partnerdemandcenter.vmware.com/
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020tWh
https://vmstarcommunity.force.com/partnerconnect/s/development-funds


•

•

•

•

https://cloud.vmware.com/providers/
https://www.velocloud.com/
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https://vmstarcommunity.force.com/partnerconnect/apex/RS2_Home
https://vmstarcommunity.force.com/partnerconnect/s/global-nfr-program
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000Tbr
https://vmstarcommunity.force.com/partnerconnect/s/internal-use-licenses
https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069800000000TbU
https://vmstarcommunity.force.com/partnerconnect/s/technical-support
https://vmstarcommunity.force.com/partnerconnect/s/solution-enablement-toolkits
https://www.livefire.solutions/ytd/




https://vmware.com/go/partnerconnect
https://partneruniversity.vmware.com/oltpublish/site/cms.do?view=pu
https://vmstarcommunity.force.com/partnerconnect/s/pc-contactus
mailto:partnerconnect@vmware.com
https://vmstarcommunity.force.com/partnerconnect/s/global-search/%40uri#t=KnowledgeBase&sort=relevancy
https://vmstarcommunity.force.com/partnerconnect/s/account-management?component=c%3APC_PartnerReadinessDashboard
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https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06980000000bpky
https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/partners/service-providers/Rental-and-MSP-Licensing-Models.pdf
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https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/06934000002FEyL


1 Cloud Test Demonstration: VMware Cloud Providers in good standing can use some of their licenses to establish a Cloud Test Demonstration Environment, if following criteria is met: a) Cloud Provider must configure the Usage Meter to report demonstration usage 

separately from production usage and report that monthly usage to Aggregator: b) the environment is used for no more than 30 hosting customer users at a time; c) Cloud Provider may not charge any fees; d) the demonstration ends upon the earlier of the date when the 

Cloud Provider converts the Hosting Customer trial into a billable service, or 90 days from the date Hosting Customer commences any use of, or access to the environment.  
2 VMware Cloud Providers in good standing at the Advanced tier or higher have the ability to use up to 10% of their reported points monthly or up to 100 points (whichever is greater) for their own consumption, if following criteria is met: a) All points usage by the Cloud 

Provider of their Hosted IT Service must be reported through the hosting customer reporting process; b) payment for the usage will be at the same rate that the Cloud Provider incurs for their public Hosted IT Services; c) Cloud Provider may only use the same multi-tenant 

Hosted IT Services that their hosting customers are using, not a single tenant environment; and d) for purposes of this benefit, the Cloud Provider is considered itself, business units, parent companies, or affiliates associated with the Cloud Provider.

https://www.vmware.com/content/dam/digitalmarketing/vmware/en/pdf/partners/vmware-oem-technical-support-welcome-guide.pdf


•

•

•

•

•

•

•

•

•

•

•

•

•

•

mailto:partnerconnect@vmware.com
http://www.vmware.com/download/eula/
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https://www.vmware.com/support/services/saas-production.html
https://vmware.com/go/partnerconnect
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https://cloud.vmware.com/cloud-provider-hub/services
http://www.vmware.com/
mailto:vcan-operations@vmware.com
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https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/069340000020AeM
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mailto:govskuexception@vmware.com
http://www.vmware.com/solutions/industry/government/warranty.html
http://www.vmware.com/support/services/usfedsupport.html
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https://vmstarcommunity.force.com/partnerconnect/s/contentdocument/0692H000004TVJQ
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https://vmstarcommunity.force.com/partnerconnect/s/partner-integrity-initiative
mailto:globalpartnercomp@vmware.com


mailto:partnerconnect@vmware.com

