
 

 

 

             
 

 

 

 

 

Thank you for downloading this BlackBerry solution brief. Carahsoft is the reseller for 
BlackBerry Fed and Sled solutions available via GSA Schedule 70, ITES – SW2, The Quilt, and 
other contract vehicles. 
 
To learn how to take the next step toward acquiring BlackBerry’s solutions, please check out 
the following resources and information: 
 
 

For additional resources:  
carah.io/BlackBerry-
resources2 
 
For additional BlackBerry solutions:  
carah.io/BlackBerry-solutions2 
 
To set up a meeting:  
Brandi.Hiebert@carahsoft.com  
703-889-8722    
 
 

 
 

 

 

For upcoming events:  
carah.io/BlackBerry-webinars2 
 
 
For additional FED and SLED solutions:  
carah.io/BlackBerry-solutions2 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/BlackBerry-contracts2 
 
 

 

 

 

For more information, contact Carahsoft or our reseller partners: 
5G@carahsoft.com | 703-871-8626    
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SOLUTION BRIEF

Defend with Confidence

CylanceMDR

SOLUTION BRIEF

Today’s cybersecurity landscape is complex and volatile. The rising volume of attacks makes 
safeguarding data and applications critical. However, many organizations face significant challenges, 
including resource constraints, talent shortages and expanding attack surface. Security teams often 
feel overwhelmed by the volume and number of unique threats. Additionally, the loss of key team 
members that are already in short supply due to alert fatigue burnout or competitive recruiting can 
impact security continuity and sustainability, which poses an unacceptable risk to most businesses. 

63%
of organizations still  
experience breachesi

$4.45M
is the cost of the  

average data breachii 

$5.36M
average cost of a data 

breach for organizations with 
security skills shortageiii 

THE SOLUTION	
Organizations are adopting managed detection and response (MDR) solutions to boost their security 
and enhance threat detection and response. MDR providers use advanced technology and expert 
security teams to offer 24x7 monitoring, incident investigation, incident response support and 
guidance. This reduces breach impact, ensures swift recovery and strengthens clients’ security 
programs. Overall, this approach addresses the critical security challenges organizations are facing, 
allowing them to focus on strategic initiatives.

COMPREHENSIVE SECURITY SIMPLIFIED
CylanceMDR™ offers a streamlined way for organizations to enhance their cybersecurity effectively 
without a complete overhaul of existing infrastructure. Leveraging our AI-driven platform and enhanced 
proprietary threat intelligence, it integrates seamlessly with current tools to deliver tailored security 
services and improve overall security posture.

BRING YOUR OWN STACK
The CylanceMDR solution’s Open XDR architecture is compatible with all the security applications 
you already have and comes with out-of-the box sensor integrations. 

ONBOARD WITH EASE
Eliminate costly retooling and simplify implementation. CylanceMDR works with all major telemetry 
sources, allowing customers to work with what they already have.

STOP MORE ATTACKS WITH PIONEERING AI AT THE CORE
Proactively stop attacks, analyze telemetry and accelerate human-led investigations with Cylance® AI, 
the industry’s longest-running and continuously improving predictive AI product on the market.   

BRING YOUR OWN 
SECURITY STACK
Integrates effortlessly with 
other security products. Get 
the most out of your existing 
security investment.

EASE SECURITY 
BURDEN
Incident response and threat-
hunting experts are available 
24x7 to take the load off your 
security team.

RESPOND QUICKLY 
Advanced AI-powered 
detection and a dedicated 
24x7 SOC team enable swift 
responses to threats.  

MEET COMPLIANCE 
REQUIREMENTS
Aligns with regulatory 
mandates and provides 
comprehensive oversight 
and incident documentation. 
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MONITOR AND LEVERAGE THREAT INTELLIGENCE
Create a more robust and agile cybersecurity posture using deep proprietary insights and open 
source threat intelligence.

DETECT AND ELIMINATE THREATS
Achieve a higher level of security and peace of mind by combining automated tools with human-led, 
hypothesis-driven threat hunting, analyzing 30 days of historical data.

UTILIZE FULL-SERVICE DIGITAL FORENSICS AND INCIDENT RESPONSE
Benefit from extensive incident response services, surpassing endpoint isolation with automated, 
guided and active response models, ensuring swift and effective remediation.

ENHANCED AI ENDPOINT SENSOR 
Stop what others miss with our optional, nearly invisible endpoint sensor to supplement your  
existing endpoint (EPP/EDR) investments. 

CONSULT WITH TRUSTED SECURITY EXPERTS
Concentrate on critical business functions, knowing that your organization is protected by top-tier 
industry professionals with an average of 15+ years of experience. 

PREDICTABLE PRICING
Enjoy cost certainty with simplified pricing, unlimited sensor connections and data usage — quickly 
and easily model the total cost of ownership for your investment.  

BACKED BY A $1 MILLION GUARANTEE
Have peace of mind with a $1 million guarantee* to cover the costs of a breach if it occurs due to a 
gap in engagement. This extensive coverage includes forensic investigations, extortion payments 
and incident expenses.

FLEXIBLE ENGAGEMENT TO MEET YOUR NEEDS

For more information on CylanceMDR, please sign up for a demo.

*For eligible CylanceMDR™ Advanced + CylanceMDR™ Pro customers only. Terms apply.
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https://www.blackberry.com/us/en/products/cylance-endpoint-security/cylance-mdr#demo
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ABOUT BLACKBERRY

BlackBerry (NYSE: BB; TSX: BB) provides intelligent security software and services to enterprises and 
governments worldwide. The company’s software powers over 235M vehicles. Based in Waterloo, 

Ontario, the company leverages AI and machine learning to deliver innovative solutions in the areas of 
cybersecurity, safety, and data privacy solutions and is a leader in the areas of endpoint management, 

endpoint security, encryption, and embedded systems. BlackBerry’s vision is clear - to secure a 
connected future you can trust.

For more information, visit BlackBerry.com and follow @BlackBerry.

A TRUE OPEN XDR 
ARCHITECTURE
CylanceMDR integrates with hundreds of 
the most popular security tools, including 
Cylance and third-party solutions.

FULL RANGE OF SERVICES
Utilize the CylanceMDR comprehensive 
approach to security services, ensuring a 
high level of protection for organizations, 
fast threat mitigation and 24x7 expert 
monitoring.

EXPERTISE AND ASSURANCE
Leverage seasoned security professionals 
with 15+ years’ SOC experience, offering 
personalized onboarding and a $1M breach 
guarantee*.

WHY CylanceMDR

i Key Findings from Forrester’s 2022 Data Breach Benchmarks blog
ii IBM Cost of a Data Breach Report 2023
iii IBM Cost of a Data Breach Report 2023

STAY ONE STEP AHEAD

https://www.facebook.com/BlackBerry/
https://www.linkedin.com/company/blackberry/
https://www.youtube.com/user/BlackBerry
https://x.com/BlackBerry?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.forrester.com/blogs/key-findings-from-forresters-2022-data-breach-benchmarks/
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.ibm.com/downloads/cas/E3G5JMBP
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