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Document 
Guide
The following icons and abbreviations 
indicate key details about each course. 

From any page in this document, select 
the Return to ToC icon to return to the 
table of contents.

RETURN TO TOC

RETURN TO TOC

*Pricing effective February 4, 2025

Icon Legend

O

2D

No charge, On-Demand Course*

1,900 LC, 2-day ILT Course

3D 2,700, 3-day ILT Course

Mainline Certification

Micro Certification

Accreditation

Delta Exams

Abbreviations

ILT

CIS

Instructor-led Training

Certified Implementation Specialist

CSA Certified System Administrator

CAD Certified Application Developer

LC Learning Credit
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System Administrator It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming a system administrator.

Access the System Administrator path in University here. 

RETURN TO TOC

RETURN TO TOC

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

System 
Administrator

ServiceNow
Administration

Advanced

ServiceNow 
Upgrade 
Essentials

Subscription
Management

Overview

Automated Test
Framework
Essentials

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

ServiceNow 
recommends 

6+ months 
of hands-on 

experience with 
the platform 

prior to taking 
the CSA exam

Introduction to 
Generative AI 

(Gen AI)

Now Assist 
Essentials

Now Assist 
for Creator 
Essentials

Additional recommendations

Configuration Management Database 
(CMDB) Fundamentals O, 3D

Common Service Data Model (CSDM) 
Fundamentals O

Introduction to ServiceNow HealthScan 
and Instance Scan O

Now Support Administration Overview O

Platform Analytics Overview O

Scripting in ServiceNow Fundamentals O, 
3D

Application Development Fundamentals 
O, 3D

Respective product-based training 
should be taken when products are 
activated on an instance.

Ongoing 
Delta testing

Certified 
System 

Administrator
(CSA)

O, 3D

O O O O O

O O, 2D

O

https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/now-platform/system-administrator?id=learning_path_prev&path_id=2e8f27e4db1e7300de3cdb85ca961968
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=45ddc7c8934575d0fb94b4886cba10d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=78c9e8611be7cd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=78c9e8611be7cd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=78c9e8611be7cd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-essentials?id=learning_course_prev&course_id=0057a14893bc9a105402393d6cba10a4
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-essentials?id=learning_course_prev&course_id=0057a14893bc9a105402393d6cba10a4
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-essentials?id=learning_course_prev&course_id=0057a14893bc9a105402393d6cba10a4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-servicenow-healthscan-and-instance-scan?id=learning_course_prev&course_id=e69d403d973f5ed0adf832471153af3e
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-servicenow-healthscan-and-instance-scan?id=learning_course_prev&course_id=e69d403d973f5ed0adf832471153af3e
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-servicenow-healthscan-and-instance-scan?id=learning_course_prev&course_id=e69d403d973f5ed0adf832471153af3e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0472cc93c935d0fb94b4886cba10a1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp?id=kb_article_view&sys_kb_id=8e85a58f97e5a5507f7070871153af38
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Developer

Ongoing 
Delta testing

Developer

Scripting in 
ServiceNow 

Fundamentals

Citizen 
Developer

Welcome to
ServiceNow

Certified
Application 
Developer 

(CAD)

Application 
Development 
Fundamentals 

Certified 
Application 
Developer

(CAD)

ServiceNow 
Citizen Developer 

Core Skills

ServiceNow 
Citizen Developer 

Advanced Skills

Citizen Developer 
Core Skills 

Micro-Certification 
Suite

Now Assist 
for Creator 

Implementer 
Learning Path 

Application 
Developer

ServiceNow 
Application 

Developer Skills

Application 
Developer Core Skills 
Micro-Certification 

Suite

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming a developer.

Access the Certified Application Developer path in University
here. 

Additional recommendations 
for Application Developer paths

Automated Test Framework (ATF) Essentials O

Flow Designer Fundamentals O

Integration Hub Fundamentals O

Configuration Management Database 
(CMDB)Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Platform Analytics Overview O

Robotic Process Automation (RPA) Essentials O

Service Portal Fundamentals O, 2D

Service Portal Advanced O

Source Control Fundamentals O

UI Builder Fundamentals O
O, 3DO

O

O

O

O
O

O

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

RETURN TO TOC

RETURN TO TOC

O, 3D

https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://nowlearning.servicenow.com/lxp/en/credentials/certified-application-developer-mainline-exam-blueprint?id=kb_article_view&sysparm_article=KB0011498
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-core-skills?id=learning_path_prev&path_id=d26b83aedb23e850bc99e05e13961955
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/servicenow-citizen-developer-advanced-skills?id=learning_path_prev&path_id=306c07eedb23e850bc99e05e139619d6
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/citizen-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=f4accdb51bb97c506898edf1b24bcb05
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://learning.servicenow.com/lxp/en/app-engine/application-developer-skills?id=learning_path_prev&path_id=2a580f4447e96110ac2f89c2e36d4321
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/app-engine/application-developer-core-skills-micro-certification-suite?id=learning_path_prev&path_id=c1b2dd711bf97c506898edf1b24bcb39
https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=cbdb13f91b5aa5d013f9a6c1b24bcb44
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=e0a8a628db1a7300de3cdb85ca9619b8&achievement_id=548e1d77dbc27f40de3cdb85ca961949
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e5066c17db1e0910a87c2d3d569619df
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db4f8c930575d0fb94b4886cba1017
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
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Process and Platform Owner It’s time to RiseUp with ServiceNow, and career journeys
can help you get there. Explore our Career Journeys section 
in Now Learning to learn more.

Access the Process and Platform Owner path directly 
from University here.

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Process 
and Platform 

Owner

Get Started with
Now Create

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

Ongoing 
Delta testing

Certified 
System 

Administrator
(CSA)

O 2D

Additional 
recommendations

Product Line-specific 
Fundamentals course(s)

O, 2D, 3D

• IT Service Management (ITSM)

• Customer Service 
Management (CSM)

• Etc.

O

Adopting a 
Platform Owner 

Mindset 

Platform Analytics 
Overview 

O

Get Started 
with Reports 

O

O

Responsive 
Dashboards 

Overview 

RETURN TO TOC

RETURN TO TOC

O, 3D

https://learning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/general/process-and-platform-owner-learning-path?id=learning_path_prev&path_id=eb9a0af7975da5d07f7070871153af27
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://www.servicenow.com/services/training-and-certification/journey/#/
https://nowlearning.servicenow.com/lxp?id=kb_article_view&sys_kb_id=8e85a58f97e5a5507f7070871153af38
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=Fundamentals&spa=1
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=Fundamentals&spa=1
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=Fundamentals&spa=1
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=Fundamentals&spa=1
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1605ca1c93703510fb94b4886cba1097
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1605ca1c93703510fb94b4886cba1097
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=600498c997eac61ce4fb72de2153afe8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=600498c997eac61ce4fb72de2153afe8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=600498c997eac61ce4fb72de2153afe8
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Customer Service Management
It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the Customer Service Management path 
in University here. 

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Welcome to
ServiceNow

Get Started with
Now Create

Suggested Content
Configuration Management Database (CMDB) Fundamentals O, 3D
Common Service Data Model (CSDM) Fundamentals O
Communities Overview, Fundamentals, and Implementation O

 CSM Professional Suite

CSM 
Professional

Suite

CSM Professional Plus Suite

CSM 
Professional 

Plus Suite

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation

CSM

O O

O, 3D

Required to achieve 
CSM Professional 
Suite certification
CIS-CSM
Micro-Certification - 
Predictive  Intelligence O
Micro-Certification - 
Performance Analytics O
Micro-Certification - Virtual 
Agent O

Required to achieve CSM 
Professional Plus Suite 
certification
CSM Professional Suite 
certification
Now Assist for CSM Pro Plus
Now Assist for CSM Implementer

RETURN TO TOC

RETURN TO TOC

Certified
Implementation 

Specialist in CSM
(CIS-CSM)

Ongoing 
Delta testing

Customer 
Service 

Management 
Essentials

Customer Service 
Management Essentials

Simulator

Additional Recommendations

for Implementers
CSM Implementation Workshop 3D – Apply your 
knowledge before taking the exam
CRM: Customer Data Fundamentals O
CRM: Customer Product Fundamentals O
Service Model Foundation (SMF) Essentials O
Case Types, Service Definition, Service Catalog 
Fundamentals O
Introduction to Playbooks and Process Automation 
Designer O
AWA Implementation Guide O
Knowledge Management for CSM Fundamentals O
Contact Center as a Service (CCaaS) Integration O
Customer Portal and Configurable Portal Widget O
Virtual Agent Fundamentals O
CSM Best Practices O
Workspaces and UI Builder Series O
Engagement Messenger Overview O
Virtual Agent Implementation O
Now Assist for CSM O
Workforce Optimization Essentials O

O

Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

HRSD

HRSD

O, 3D

O, 3D

https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=9953347e8750d990046fff38dabb352c
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=54b3b0368790d990046fff38dabb3506
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=410474ba8790d990046fff38dabb356a
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-professional?id=learning_path_prev&path_id=6ed90f24db9a7300de3cdb85ca96199a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-professional?id=learning_path_prev&path_id=6ed90f24db9a7300de3cdb85ca96199a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-professional?id=learning_path_prev&path_id=6ed90f24db9a7300de3cdb85ca96199a
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=e856fd2f4721d150dbaf1162846d43df
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://nowlearning.servicenow.com/lxp/en/customer-service-management/customer-service-management-pro-plus-suite?id=learning_path_prev&path_id=b190db41c356bd545c1b9ab4e401316a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=548ed977dbc27f40de3cdb85ca9619d2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a08e1d77dbc27f40de3cdb85ca961978
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a08e1d77dbc27f40de3cdb85ca961978
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a08e1d77dbc27f40de3cdb85ca961978
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a08e1d77dbc27f40de3cdb85ca961978
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a08e1d77dbc27f40de3cdb85ca961978
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cc7bb897472335502a090dcbd36d43f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cc7bb897472335502a090dcbd36d43f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cc7bb897472335502a090dcbd36d43f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cc7bb897472335502a090dcbd36d43f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cc7bb897472335502a090dcbd36d43f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e88e1d77dbc27f40de3cdb85ca961975
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6bbe2f45dbc33010821fdb85ca961908
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6bbe2f45dbc33010821fdb85ca961908
https://learning.servicenow.com/lxp/en/suite-certification-now-assist-for-csm-pro-plus?id=learning_content_prev&course_id=e0b688a397ded6d48934b67e6253af63
https://learning.servicenow.com/lxp/en/customer-service-management/now-assist-for-customer-service-management-csm?id=learning_path_prev&path_id=30bec1bf8765fdd4f40fc95d0ebb356f
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-essentials?id=learning_course_prev&course_id=dd892d7793db0650f2d9bc686cba1059
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-essentials?id=learning_course_prev&course_id=dd892d7793db0650f2d9bc686cba1059
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-essentials?id=learning_course_prev&course_id=dd892d7793db0650f2d9bc686cba1059
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp/en/customer-service-management/crm-foundations-bootcamp-on-demand?id=learning_course_prev&course_id=083fa6089750ea10e7b47b70f053af89
https://learning.servicenow.com/lxp/en/customer-service-management/sold-product-install-base-and-csdm-for-ciwf?id=learning_course_prev&course_id=635fa5c8c3986250c6009313e40131d8
https://learning.servicenow.com/lxp/en/customer-service-management/retail-operations-ro-overview?id=learning_course_prev&course_id=c25c812393178e10f2d9bc686cba10f2
https://learning.servicenow.com/lxp/en/customer-service-management/service-catalog-service-definition-and-case?id=learning_course_prev&course_id=5c1fad8c4790225076e07884f16d43f4
https://learning.servicenow.com/lxp/en/customer-service-management/service-catalog-service-definition-and-case?id=learning_course_prev&course_id=5c1fad8c4790225076e07884f16d43f4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/awa-implementation-guide?id=learning_content_prev&course_id=503b61ae47fe1a14ac2f89c2e36d436a
https://learning.servicenow.com/lxp/en/customer-service-management/knowledge-management-for-csm-bootcamp-on-demand?id=learning_course_prev&course_id=134f614c4750625050593369126d4359
https://learning.servicenow.com/lxp/en/customer-service-management/contact-center-as-a-service-ccaas-integration?id=learning_course_prev&course_id=d48fe984c3502250a1b37473e40131cf
https://learning.servicenow.com/lxp/en/customer-service-management/contact-center-as-a-service-ccaas-integration?id=learning_course_prev&course_id=d48fe984c3502250a1b37473e40131cf
https://learning.servicenow.com/lxp/en/customer-service-management/contact-center-as-a-service-ccaas-integration?id=learning_course_prev&course_id=d48fe984c3502250a1b37473e40131cf
https://learning.servicenow.com/lxp/en/customer-service-management/customer-portals-bootcamp-on-demand?id=learning_course_prev&course_id=af2f29cc979cee103845f3f0f053af1b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/customer-service-management/implementation-best-practices?id=learning_course_prev&course_id=f79cf3bd87fb9614e53afc48cebb3546
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=ce63a22493dc3dd8f2d9bc686cba105d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2a6ecfb38781a69024e0bb39dabb35c4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://learning.servicenow.com/lxp/en/customer-service-management/now-assist-for-customer-service-management-csm?id=learning_path_prev&path_id=8d792c25c36cde145c1b9ab4e40131df
https://learning.servicenow.com/lxp/en/it-service-management/workforce-optimization-essentials-utah?id=learning_course_prev&course_id=52f4875887de92546a0bedbd0ebb357e
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Enterprise Architecture (Formerly APM)* It’s time to RiseUp with ServiceNow, and career 
journeys can help you get there. Explore our 
Career Journeys for a holistic approach to 
becoming an implementation specialist.

Access the Enterprise Architecture path 
in University here.

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Additional recommendations

Get Started with Platform Analytics Workspace O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Strategic Portfolio Management (SPM) Fundamentals 
O, 3D

IT Service Management (ITSM) Fundamentals O, 2D

UI Builder Fundamentals O

IT Operations Management Overview O

Service Mapping Fundamentals O

IT Asset Management (ITAM):

• Software Asset Management (SAM) Professional 
Fundamentals O, 3D

• Hardware Asset Management (HAM) Fundamentals 
O, 3D

Governance, Risk, & Compliance (GRC): Integrated 
Risk Management (IRM) Fundamentals O

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

Enterprise 
Architecture 

Delivery 
Accreditation

ServiceNow 
Platform 

Implementation

Enterprise 
Architecture (EA) 
Fundamentals

Enterprise 
Architecture (EA) 
Implementation

Common Service Data Model (CSDM) Fundamentals

Common Service 
Data Model 

(CSDM) 
Fundamentals 

Get Started 
with Now Create

O O

O, 3D

O
O

O

*Application Portfolio Management has been renamed Enterprise Architecture. 
See this article for more information: Retirement of CIS-APM certifications and courses.

RETURN TO TOC

RETURN TO TOC

Enterprise 
Architecture

CSM

CSM

FSM

FSM

GRC

GRC

ITAM

ITAM

ITOM

ITOM

HRSD

HRSD

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

https://nowlearning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/application-portfolio-management-apm?id=learning_path_prev&path_id=fb09db24dbda7300de3cdb85ca9619b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f9f590c1972ec61ce4fb72de2153af01
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4ab7ade51be38190998555fa234bcb88
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f7effa351befc990998555fa234bcbc0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c714283c87a706905aa9ca2d0ebb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2cbee4e91b2fcd50998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7d63c35f1bef8514998555fa234bcbf5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7d63c35f1bef8514998555fa234bcbf5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/credentials/enterprise-architecture-exam-blueprint?id=kb_article_view&sysparm_article=KB0012810
https://learning.servicenow.com/lxp/en/credentials/enterprise-architecture-exam-blueprint?id=kb_article_view&sysparm_article=KB0012810
https://learning.servicenow.com/lxp/en/credentials/enterprise-architecture-exam-blueprint?id=kb_article_view&sysparm_article=KB0012810
https://learning.servicenow.com/lxp/en/credentials/enterprise-architecture-exam-blueprint?id=kb_article_view&sysparm_article=KB0012810
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7425857947ed6510abe089c2e36d43ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d91b65b54729a510abe089c2e36d43ae
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/on-demand-training-and-content/retirement-of-cis-apm-and-cpg-certifications?id=kb_article_view&sysparm_article=KB0012640
https://learning.servicenow.com/lxp/en/on-demand-training-and-content/retirement-of-cis-apm-and-cpg-certifications?id=kb_article_view&sysparm_article=KB0012640
https://learning.servicenow.com/lxp/en/on-demand-training-and-content/retirement-of-cis-apm-and-cpg-certifications?id=kb_article_view&sysparm_article=KB0012640
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Field Service Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Additional 
recommendations

FSM Extras Training Collection O

Additional Recommended Courses 
for FSM Implementers O

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation
FSM

Implementation

Field Service ManagementFundamentals

Field Service 
Management
Fundamentals

Get Started 
with Now Create

O O

O, 3D

O

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the FSM path in University here.

O, 2D

Now Assist for FSM 
Implementation

O

Certified
Implementation 

Specialist in FSM
(CIS-FSM)

Ongoing 
Delta testing

RETURN TO TOC

RETURN TO TOC

FSM

CSM

CSM
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GRC

ITAM

ITAM

ITOM

ITOM

HRSD

HRSD

Enterprise Architecture

Enterprise 
Architecture

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-extras?id=learning_path_prev&path_id=2eb90e8c4704b11490542034846d43e9
https://learning.servicenow.com/lxp/en/field-service-management/additional-recommended-courses-for-field-service?id=learning_path_prev&path_id=e931e8d4db85a0107aa13df339961967
https://learning.servicenow.com/lxp/en/field-service-management/additional-recommended-courses-for-field-service?id=learning_path_prev&path_id=e931e8d4db85a0107aa13df339961967
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=5265835f1b63c514998555fa234bcbb4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=5265835f1b63c514998555fa234bcbb4
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=eaa12d8d1bcb10505b2699f4bd4bcb82
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f1b6f5fb1be78554998555fa234bcb25
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/field-service-management/field-service-management-fsm-implementer?id=learning_path_prev&path_id=d1490324db9a7300de3cdb85ca961938
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=09b3965ec36fca505c1b9ab4e40131c5
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-field-service-management?id=kb_article_view&sysparm_article=KB0011546
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-field-service-management?id=kb_article_view&sysparm_article=KB0011546
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-field-service-management?id=kb_article_view&sysparm_article=KB0011546
https://www.servicenow.com/services/training-and-certification/journey/#/
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Risk and Compliance

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the Risk and Compliance path in University here. 
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to-Pay
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LCO

O, 3D

O, 3D

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-integrated-risk-management-irm?id=learning_path_prev&path_id=9e9b43a4db9a7300de3cdb85ca9619c3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e754cf5f1b23c514998555fa234bcbbe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e754cf5f1b23c514998555fa234bcbbe
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-regulatory-change-management-rcm?id=learning_course_prev&course_id=05602a724777cad490542034846d43b9
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-regulatory-change-management-rcm?id=learning_course_prev&course_id=05602a724777cad490542034846d43b9
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-regulatory-change-management-rcm?id=learning_course_prev&course_id=05602a724777cad490542034846d43b9
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-regulatory-change-management-rcm?id=learning_course_prev&course_id=05602a724777cad490542034846d43b9
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-regulatory-change-management-rcm?id=learning_course_prev&course_id=05602a724777cad490542034846d43b9
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-classic-risk-assessment-fundamentals?id=learning_course_prev&course_id=28e245c91b4a38d0b9a2cae3604bcbd2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=3416b506936fc250fb94b4886cba1017
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=3416b506936fc250fb94b4886cba1017
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-classic-risk-assessment-fundamentals?id=learning_course_prev&course_id=28e245c91b4a38d0b9a2cae3604bcbd2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b70ba7d4476f029050593369126d4396
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b70ba7d4476f029050593369126d4396
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b70ba7d4476f029050593369126d4396
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-integrated-risk-management-irm-simulator?id=learning_course_prev&course_id=db0fb05ac3d416141ac0f60f05013102
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-integrated-risk-management-irm-simulator?id=learning_course_prev&course_id=db0fb05ac3d416141ac0f60f05013102
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-integrated-risk-management-irm-extras?id=learning_course_prev&course_id=2366576947b87d5050593369126d4303
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-integrated-risk-management-irm-extras?id=learning_course_prev&course_id=2366576947b87d5050593369126d4303
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-risk-and-compliance?id=kb_article_view&sysparm_article=KB0011655
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-risk-and-compliance?id=kb_article_view&sysparm_article=KB0011655
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-risk-and-compliance?id=kb_article_view&sysparm_article=KB0011655
https://www.servicenow.com/services/training-and-certification/journey/#/
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Third-Party Risk Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the TPRM path in University here. 
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https://nowlearning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-vendor-risk-management-implementer?id=learning_path_prev&path_id=876cc3a4db9a7300de3cdb85ca9619a4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=07b324e11bef8d50998555fa234bcb8c
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vendor-risk-management?id=kb_article_view&sysparm_article=KB0011556
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vendor-risk-management?id=kb_article_view&sysparm_article=KB0011556
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vendor-risk-management?id=kb_article_view&sysparm_article=KB0011556
https://www.servicenow.com/services/training-and-certification/journey/#/
https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-third-party-risk-management-tprmi?id=learning_course_prev&course_id=14205e6f97af39506eedb30e6253af95
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a599997d97c56d14496bb5bfe153af83
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Additional recommendationsConfiguration Management Database (CMDB) Fundamentals O, 3DCommon Service Data Model (CSDM) Fundamentals OIndustry CertificationsABCPCBCPMBCP (DRII)CBCI/MBCI (BCI)

Additional 
recommendations
Configuration Management 
Database (CMDB) Fundamentals 
O, 3D

Common Service Data Model 
(CSDM) Fundamentals O

Industry Certifications

• ABCP
• CBCP
• MBCP (DRII)
• CBCI/MBCI (BCI)

Business Continuity Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the BCM path in University here.

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

O
O, 3D

UI Builder
Fundamentals 

O

ServiceNow 
Platform 

Implementation

Get Started 
with Now Create

O

GRC: 
Business Continuity 
Management (BCM) 

Implementation

Business Continuity 
Management 

(BCM) Assessment 
Simulator

O

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

ITAM

ITAM

ITOM

ITOM

HRSD

HRSD

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

https://servicenow.sabacloud.com/Saba/Web_spf/NA1PRD0015/common/ledetail/cours000000000002393
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-business-continuity-management?id=learning_path_prev&path_id=ccb816ef1b3b6810ab8bda03b24bcbf5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86c19097975eda50524eb3cf9153aff4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86c19097975eda50524eb3cf9153aff4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86c19097975eda50524eb3cf9153aff4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86c19097975eda50524eb3cf9153aff4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8c75ec8a478f3d1090542034846d43cf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8c75ec8a478f3d1090542034846d43cf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8c75ec8a478f3d1090542034846d43cf
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8c75ec8a478f3d1090542034846d43cf
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Environmental, Social, and 
Governance Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the ESG path in University here. 

Implementer

GRC: 
Environmental, 

Social, Governance 
Management 
(ESGM) Extras

UI Builder
Fundamentals 

Flow Designer
Fundamentals

Get Started with
Now Create

O

GRC: IRM
Fundamentals

O

O

O

O

Welcome to
ServiceNow

O

O

ServiceNow
Administration
Fundamentals 

O, 3D

SPM 
Fundamentals

O, 3D

Configuration 
Management 

Database (CMDB) 
Fundamentals

GRC: IRM
Implementation

Environmental, 
Social, and 

Governance (ESG) 
Implementation

O

GRC: Environmental, 
Social, and 

Governance (ESG) 
Bootcamp

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

ITAM

ITAM

ITOM

ITOM

HRSD

HRSD

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D O, 3D

https://learning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/environmental-social-governance-esg?id=learning_path_prev&path_id=9491f7971b2205149098c8ca234bcbc0
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/grc-environmental-social-governance?id=learning_course_prev&course_id=a8385b2993f43d50f2d9bc686cba10b5
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/grc-environmental-social-governance?id=learning_course_prev&course_id=a8385b2993f43d50f2d9bc686cba10b5
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/grc-environmental-social-governance?id=learning_course_prev&course_id=a8385b2993f43d50f2d9bc686cba10b5
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/grc-environmental-social-governance?id=learning_course_prev&course_id=a8385b2993f43d50f2d9bc686cba10b5
https://learning.servicenow.com/lxp/en/environmental-social-and-governance/grc-environmental-social-governance?id=learning_course_prev&course_id=a8385b2993f43d50f2d9bc686cba10b5
https://learning.servicenow.com/lxp/en/now-platform/ui-builder-fundamentals?id=learning_course_prev&course_id=56c1f76e1b7b0998998555fa234bcb6f
https://learning.servicenow.com/lxp/en/now-platform/ui-builder-fundamentals?id=learning_course_prev&course_id=56c1f76e1b7b0998998555fa234bcb6f
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=403945b7877a0650bfe94088dabb35af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=4ab7ade51be38190998555fa234bcb88
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=4ab7ade51be38190998555fa234bcb88
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e754cf5f1b23c514998555fa234bcbbe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e754cf5f1b23c514998555fa234bcbbe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0b51020993fc1e5056aeb94c5cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0b51020993fc1e5056aeb94c5cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0b51020993fc1e5056aeb94c5cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0b51020993fc1e5056aeb94c5cba100c
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-environmental-social-and-governance-esg?id=learning_course_prev&course_id=bb6479b4c397f1505c1b9ab4e4013162
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-environmental-social-and-governance-esg?id=learning_course_prev&course_id=bb6479b4c397f1505c1b9ab4e4013162
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-environmental-social-and-governance-esg?id=learning_course_prev&course_id=bb6479b4c397f1505c1b9ab4e4013162
https://learning.servicenow.com/lxp/en/governance-risk-and-compliance/grc-environmental-social-and-governance-esg?id=learning_course_prev&course_id=bb6479b4c397f1505c1b9ab4e4013162
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HR Service Delivery
It’s time to RiseUp with ServiceNow, and career journeys 
can help you get there. 
Explore our Career Journeys for a holistic approach to 
becoming an implementation specialist.

Human Resources 
Service Delivery
Fundamentals

Human Resources
Service Delivery
Implementation

Human Resources 
Implementation 

Simulator

Certified
Implementation 

Specialist 
in HR 

(CIS-HR)

Ongoing 
Delta testing

Intro to Human 
Resources 

Service Delivery

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation

Get Started 
with Now Create

Introduction 
to Employee 

Center

 Additional requirements to achieve HRSD Professional Suite CertificationCIS-HRPredictive Intelligence Implementation OPlatform Analytics Advanced O, 2DVirtual Agent Implementation O Additional requirements to achieve HRSD Pro Plus CertificationNow Assist for HRSD O

Additional requirements 
to achieve HRSD Professional 
Suite Certification

CIS-HR

Predictive Intelligence 
Implementation O

Platform Analytics Advanced O, 2D

Virtual Agent Implementation O

Additional requirements 
to achieve HRSD Pro Plus 
Certification

Now Assist for HRSD O

Additional recommendations for HRSD 

Platform Analytics Fundamentals O, 2D

Platform Analytics Advanced O, 2D

Service Portal Fundamentals O, 2D

ServiceNow Localization Fundamentals O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Continual Improvement Management Essentials O

Workforce Optimization Essentials O

Process Mining Fundamentals O

Universal Request Essentials O

Employee Center Essentials O       

From the Experts: User Experience (UX) for ServiceNow

Introduction to Growth Experiences O

Growth Experiences Essentials O

Hiring Experiences Bootcamp O

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

O, 3D

OO
O

O

O, 2D O, 2D

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

ITAM

ITAM

ITOM

ITOM

HRSD

GRC

GRC

O

Human Resources 
Fundamentals 

Simulator

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

https://nowlearning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86a28b531bef8514998555fa234bcb15
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86a28b531bef8514998555fa234bcb15
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=86a28b531bef8514998555fa234bcb15
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6a91c7171baf8514998555fa234bcb89
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6a91c7171baf8514998555fa234bcb89
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://www.servicenow.com/services/training-and-certification/journey/#/
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IT Operations Management (1 of 3) 
Service Mapping

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can help you 
get there. Explore our Career Journeys for a holistic approach to becoming 
an implementation specialist.

Access the Service Mapping path in University here.

ServiceNow
Administration
Fundamentals 

Get Started with
Now Create

ServiceNow 
Platform 

Implementation

O

Welcome to
ServiceNow

O

O, 3D

Implementer

ITOM 
Overview Additional recommendations

Common Service Data Model (CSDM) 
Fundamentals O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Agent Client Collector Essentials  O

Flow Fundamentals O

MID Server Fundamentals O

Subscription Management Overview O

Service Mapping Extras O

Service Graph Connector Essentials O

Service
Mapping (SM) 
Fundamentals

O

Service 
Mapping (SM) 

Advanced

O

CIS-SM

Ongoing 
Delta testing

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

HRSD

HRSD

ITOM

ITOM

ITAM

ITAM

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

https://nowlearning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d88e1d77dbc27f40de3cdb85ca961926
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=a2863f7e476bd994f6b11244846d43c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8491a07087a706905aa9ca2d0ebb35e6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=293e0527477d19505cbdaf44846d4383
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2cbee4e91b2fcd50998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2cbee4e91b2fcd50998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2cbee4e91b2fcd50998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=17cb6ced1b6bcd50998555fa234bcb59
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=17cb6ced1b6bcd50998555fa234bcb59
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=17cb6ced1b6bcd50998555fa234bcb59
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-mapping-mainline?id=kb_article_view&sysparm_article=KB0011558
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-mapping-mainline?id=kb_article_view&sysparm_article=KB0011558
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-mapping-mainline?id=kb_article_view&sysparm_article=KB0011558
https://www.servicenow.com/services/training-and-certification/journey/#/
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IT Operations Management (2 of 3)
Data Foundations

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can help you 
get there. Explore our Career Journeys for a holistic approach to becoming 
an implementation specialist.

Access the Data Foundations path in University here.
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https://nowlearning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=74df8c7c87ba1d1424e0bb39dabb3552
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=74df8c7c87ba1d1424e0bb39dabb3552
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/it-operations-management/cmdb-health-deep-dive?id=learning_course_prev&course_id=5c01c5fd93f90690fb94b4886cba109d
https://learning.servicenow.com/lxp/en/it-operations-management/cmdb-health-deep-dive?id=learning_course_prev&course_id=5c01c5fd93f90690fb94b4886cba109d
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://nowlearning.service-now.com/lxp?id=overview&sys_id=f06e0fe4db9a7300de3cdb85ca96191f&type=path
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=32fd658bdbed80d0dc52708768961925
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=32fd658bdbed80d0dc52708768961925
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=120c74c61b758890d540b912cd4bcba2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=120c74c61b758890d540b912cd4bcba2
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=237fc83c87ba1d1424e0bb39dabb35c3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=237fc83c87ba1d1424e0bb39dabb35c3
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IT Operations Management (3 of 3)
Discovery/Event Mgmt.

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the Discovery path in University here. 

Access the Event Management path in University here.

ServiceNow
Administration
Fundamentals 

Get Started with
Now Create

ServiceNow 
Platform 

Implementation

O

Welcome to
ServiceNow

O

O, 3D

Implementer

ITOM 
Overview

Certified
Implementation 

Specialist
in Discovery
(CIS-Disco)

Ongoing 
Delta testing

Certified
Implementation 

Specialist in Event 
Management

(CIS-EM)

Ongoing 
Delta testing

Discovery
Fundamentals

Event Management 
(EM) Fundamentals

O

Additional recommendations

Agent Client Collector Essentials O

Integration Hub Fundamentals O

MID Server Fundamentals O

Subscription Management Overview O

Discovery Extras O

Service Graph Connector Essentials O

Additional recommendations

Common Service Data Model (CSDM) 
Fundamentals O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Agent Client Collector Essentials O

MID Server Fundamentals O

Now Assist for IT Operations Management 
(ITOM) Implementation O

Subscription Management Overview O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

HRSD

HRSD

ITOM

ITOM

ITAM

ITAM

ITSM

ITSM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

LCO

LCO

O, 3D

O, 3D

O

Data Foundations 
(CMDB and CSDM)

Certified
Implementation 

Specialist
in Data 

Foundations
(CIS-DF)

Ongoing 
Delta testing

ITOM 
Overview

O

O, 3D

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d48ed977dbc27f40de3cdb85ca9619cd
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=108e1d77dbc27f40de3cdb85ca96192e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-discovery-mainline-exam?id=kb_article_view&sysparm_article=KB0011545
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-discovery-mainline-exam?id=kb_article_view&sysparm_article=KB0011545
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-discovery-mainline-exam?id=kb_article_view&sysparm_article=KB0011545
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=723fdf171be70914998555fa234bcbea
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=723fdf171be70914998555fa234bcbea
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=92be5b9b1ba70914998555fa234bcb9b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=92be5b9b1ba70914998555fa234bcb9b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=a2863f7e476bd994f6b11244846d43c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80b50a9c93703510fb94b4886cba1061
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8491a07087a706905aa9ca2d0ebb35e6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=9ac281de1b95c050d540b912cd4bcbca
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=a2863f7e476bd994f6b11244846d43c5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8491a07087a706905aa9ca2d0ebb35e6
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_course_prev&course_id=6b49584e87aa5ed03a3a84c7cebb352f
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_course_prev&course_id=6b49584e87aa5ed03a3a84c7cebb352f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
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Operational Technology (Industrial Sector)

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT
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https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/operational-technology/manufacturing-for-implementers?id=learning_path_prev&path_id=07c8b6e21b7b3010fa29ebd7b04bcbb3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8a435138876746905aa9ca2d0ebb3543
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/operational-technology/operational-technology-ot-vulnerability-response?id=learning_course_prev&course_id=41583edd93d052902fac74096cba1034
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6178acf4872b06905aa9ca2d0ebb354e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=7342d134876746905aa9ca2d0ebb350b
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=723fdf171be70914998555fa234bcbea
https://learning.servicenow.com/lxp?id=amap_detail&achievement_id=723fdf171be70914998555fa234bcbea
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=94b64a9093b03510fb94b4886cba1086
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=94b64a9093b03510fb94b4886cba1086
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=94b64a9093b03510fb94b4886cba1086
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4c626d9c87924e94bfe94088dabb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4c626d9c87924e94bfe94088dabb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4c626d9c87924e94bfe94088dabb3591
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f7effa351befc990998555fa234bcbc0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f7effa351befc990998555fa234bcbc0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2058b45747eff1502a090dcbd36d43c1
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-implementer?id=learning_path_prev&path_id=7f7c2b24db1e7300de3cdb85ca961931
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=824f32711befc990998555fa234bcb59
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=824f32711befc990998555fa234bcb59
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6dc558d8472a6150123f3975d36d432e
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b897344447549e1cdb63fb25126d4331
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/it-service-management/major-incident-management-fundamentals?id=learning_course_prev&course_id=9751703247ccd2d8db63fb25126d435d
https://learning.servicenow.com/lxp/en/it-service-management/major-incident-management-implementation?id=learning_course_prev&course_id=696926e593e5da505402393d6cba10ab
https://learning.servicenow.com/lxp/en/it-service-management/service-operations-workspace-sow-essentials?id=learning_course_prev&course_id=2f31320487c6e6546a0bedbd0ebb353c
https://learning.servicenow.com/lxp/en/it-service-management/service-operations-workspace-sow-essentials?id=learning_course_prev&course_id=2f31320487c6e6546a0bedbd0ebb353c
https://learning.servicenow.com/lxp/en/now-platform/digital-end-user-experience-dex-bootcamp-on-demand?id=learning_course_prev&course_id=9c7c363d47d38290ca332a81736d435b
https://learning.servicenow.com/lxp/en/now-platform/digital-end-user-experience-dex-bootcamp-on-demand?id=learning_course_prev&course_id=9c7c363d47d38290ca332a81736d435b
https://learning.servicenow.com/lxp/en/now-platform/digital-end-user-experience-dex-bootcamp-on-demand?id=learning_course_prev&course_id=9c7c363d47d38290ca332a81736d435b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf7c8b80934575d0fb94b4886cba10ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=d5c0a83adbdf7fc0de3cdb85ca9619b4
https://learning.servicenow.com/lxp/en/it-service-management/digital-product-release-dpr-essentials?id=learning_course_prev&course_id=2831b60097826298e4fb72de2153af9e&s=1&ssa=3
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp/en/financial-services/process-optimization-essentials?id=learning_course_prev&course_id=73e05fa847a4a6547faa0415f16d431c&s=1&ssa=3
https://learning.servicenow.com/lxp/en/it-service-management/workforce-optimization-essentials-utah?id=learning_course_prev&course_id=52f4875887de92546a0bedbd0ebb357e
https://learning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-simulator?id=learning_course_prev&course_id=18a7555247dc6e90b21a62c9e16d43b5
https://learning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-simulator?id=learning_course_prev&course_id=18a7555247dc6e90b21a62c9e16d43b5
https://learning.servicenow.com/lxp/en/it-service-management/it-service-management-itsm-simulator?id=learning_course_prev&course_id=18a7555247dc6e90b21a62c9e16d43b5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://www.servicenow.com/services/training-and-certification/journey/#/
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Legal + Contract Operations It’s time to RiseUp with ServiceNow, and career journeys 
can help you get there. Explore our Career Journeys for a 
holistic approach to becoming an implementation 
specialist.

Legal Service 
Delivery Essentials

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation

Get Started 
with Now Create

Introduction 
to Employee 

Center

Additional recommendations for all paths

Platform Analytics Fundamentals O, 2D

Platform Analytics Advanced O, 2D

Service Portal Fundamentals O, 2D

ServiceNow Localization Fundamentals O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Continual Improvement Management Essentials O

Workforce Optimization Essentials O

Process Mining Fundamentals O

Universal Request Essentials O

Employee Center Essentials O       
and From the Experts: User Experience (UX) for ServiceNow

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

O, 3D O

OO
O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

LCO

ITSM

ITSM

Contract 
Management Pro 

(CMP) Implementation 
Bootcamp

O

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

O, 3D

Legal Service 
Delivery (LSD) 

Simulator

O

https://nowlearning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d3061a9ec3afca505c1b9ab4e401313d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d3061a9ec3afca505c1b9ab4e401313d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=eaf21c40877cf5d0f40fc95d0ebb3526
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a9590ccc8778f5d0f40fc95d0ebb3575
https://learning.servicenow.com/lxp/en/it-service-management/workforce-optimization-essentials-utah?id=learning_course_prev&course_id=52f4875887de92546a0bedbd0ebb357e
https://learning.servicenow.com/lxp/en/financial-services/process-optimization-essentials?id=learning_course_prev&course_id=73e05fa847a4a6547faa0415f16d431c&s=1&ssa=3
https://learning.servicenow.com/lxp/en/hr-service-delivery/get-started-with-universal-request?id=learning_course_prev&course_id=7df3d610973f46146eedb30e6253afdd
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/now-platform/from-the-experts-user-experience-ux-for-servicenow?id=learning_path_prev&path_id=3485e25fc39aa5101ac0f60f05013176
https://learning.servicenow.com/lxp/en/general/contract-management-pro-cmp-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=87e103898707d21c3a3a84c7cebb35d9
https://learning.servicenow.com/lxp/en/general/contract-management-pro-cmp-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=87e103898707d21c3a3a84c7cebb35d9
https://learning.servicenow.com/lxp/en/general/contract-management-pro-cmp-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=87e103898707d21c3a3a84c7cebb35d9
https://learning.servicenow.com/lxp/en/general/contract-management-pro-cmp-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=87e103898707d21c3a3a84c7cebb35d9
https://learning.servicenow.com/lxp/en/legal-service-delivery/legal-service-delivery-lsd-simulator?id=learning_course_prev&course_id=c9c4755147370294fd498a75d36d437f&s=1&ssa=3
https://learning.servicenow.com/lxp/en/legal-service-delivery/legal-service-delivery-lsd-simulator?id=learning_course_prev&course_id=c9c4755147370294fd498a75d36d437f&s=1&ssa=3
https://learning.servicenow.com/lxp/en/legal-service-delivery/legal-service-delivery-lsd-simulator?id=learning_course_prev&course_id=c9c4755147370294fd498a75d36d437f&s=1&ssa=3
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Now Intelligence

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

It’s time to RiseUp with ServiceNow, and career journeys can help you 
get there. Explore our Career Journeys for a holistic approach to becoming 
an implementation specialist.

Additional recommendations

Common Service Data Model (CSDM) 
Fundamentals O

Configuration Management Database 
(CMDB) Fundamentals O, 3D

Subscription Management Overview O

Platform Analytics 
Fundamentals

Micro-Certification – 
Platform Analytics

Platform Analytics 
Overview

Predictive 
Intelligence 

Fundamentals

Additional recommendations

Introduction to Generative AI O

Now Assist Essentials O

Now Assist in Virtual Agent 
Implementation O

Virtual Agent Advanced Topics O

Get Started 
with Artificial 
Intelligence

Platform Analytics 
Advanced

Formula
Indicators
Overview

Platform Analytics  
Implementation 

Simulator

Hands on practice with the PA application including implementation experience

Hands on practice
with the PA 

application including 
implementation 

experience

Predictive 
Intelligence 

Implementation

Get Started 
with Predictive 

Intelligence

Ongoing 
Delta testing

Predictive 
Intelligence 

Advanced Topics

Virtual Agent 
Simulator 

Micro-Certification

CIS-PA

Predictive 
Intelligence 

Micro-
Certification

Virtual Agent 
Fundamentals

Natural Language 
Understanding 
Fundamentals

Virtual Agent 
Implementation 

Welcome to
ServiceNow

Get Started 
with Now Create

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation

Virtual Agent 
Integrations 

KPI Composer 
Overview

PATH
Platform Analytics Workspace:

Get Started with 
User Experience 

Analytics

Get Started with Platform Analytics Workspace O

Get Started with Data Visualizations O

Get Started with PA KPI Details O

Get Started with PA KPI Signals O

O O

O, 3D

O O O O O

O O O O

O

O

O

O, 2D

O

O, 2D

O

O

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITSM

ITSM

ITOM

ITOM

Now Intelligence

Now 
Intelligence

SecOps

SecOps
Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

O, 3D

https://nowlearning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=832276a9c3d856d043395230a0013138
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8e6c74e293645a943cc0322d6cba10f5
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8e6c74e293645a943cc0322d6cba10f5
https://nowlearning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=virtual%20agent%20advanced%20topics&spa=1
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=d559d2241b3b84905c28997fbd4bcb20
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/formula-indicators-overview?id=learning_course_prev&course_id=11419783871cb1105aa9ca2d0ebb35b3
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-implementation-simulator?id=learning_course_prev&course_id=ac3690d847e0de542a090dcbd36d4303
https://nowlearning.service-now.com/lxp?id=vlp_details&sys_id=c77d03ffdbb7cc10c3549224db961944&cert=548ed977dbc27f40de3cdb85ca961983
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=89dcf0cc47949e1cdb63fb25126d4375
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=43c406d893703510fb94b4886cba10f3
https://www.servicenow.com/services/training-and-certification/journey/#/
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https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=12db26f4975e5d50496bb5bfe153afc7
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=12db26f4975e5d50496bb5bfe153afc7
https://learning.servicenow.com/lxp/en/credentials/certified-application-specialist-performance-analytics-exam?id=kb_article_view&sysparm_article=KB0011497
https://learning.servicenow.com/lxp/en/credentials/certified-application-specialist-performance-analytics-exam?id=kb_article_view&sysparm_article=KB0011497
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/now-platform/virtual-agent-integrations-tokyo?id=learning_course_prev&course_id=8337e720938bf5585402393d6cba106f
https://learning.servicenow.com/lxp/en/now-platform/virtual-agent-integrations-tokyo?id=learning_course_prev&course_id=8337e720938bf5585402393d6cba106f
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https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-user-experience-analytics?id=learning_course_prev&course_id=8b2e77d8876d59506a0bedbd0ebb356a
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https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-user-experience-analytics?id=learning_course_prev&course_id=8b2e77d8876d59506a0bedbd0ebb356a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f9f590c1972ec61ce4fb72de2153af01
https://learning.servicenow.com/lxp/en/now-platform/get-started-with-data-visualizations-in-next-experience?id=learning_course_prev&course_id=5021ac69937ab9945402393d6cba105c
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-performance-analytics-kpi-details?id=learning_course_prev&course_id=5c6c5f8687963c14ed3b74c9cebb3514
https://learning.servicenow.com/lxp/en/now-intelligence/get-started-with-performance-analytics-kpi-signals?id=learning_course_prev&course_id=674f2e4b1bea74d4c4b69683b24bcbe2
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Security Operations

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the SIR path in University here.

Access the VR path in University here. 

ServiceNow
Administration
Fundamentals 

Get Started 
with Now Create

ServiceNow 
Platform 

Implementation

O

Welcome to
ServiceNow

O

O, 3D

Implementer

Security 
Operations

Fundamentals

CIS-SIR

Ongoing 
Delta testing

CIS-VR

Ongoing 
Delta testing

Security Incident
Response (SIR)

Implementation

Vulnerability
Response (VR)

Implementation

O, 2D

Additional recommendations

Automated Test Framework (ATF) Essentials O

Flow Fundamentals O

UI Builder Fundamentals O

Scripting in ServiceNow Fundamentals O, 3D

ServiceNow Administration Advanced O, 2D

Configuration Compliance Essentials O

Vulnerability Response Learning Bytes O

Introduction to Playbooks and Process 
Automation Designer O

Playbooks and Process Automation Designer 
Fundamentals O

Now Assist for Security Operations (SecOps) 
Implementation Bootcamp O

Security Incident Response Learning Bytes O

Security Posture Control Implementation 
Bootcamp O

O, 2D

O, 2D

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

SecOps

SecOps

ITSM

ITSM

Service Provider

Service 
Provider

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

O, 3D

Data 
Foundations 

(CMDB and CSDM)

Certified
Implementation 

Specialist
in Data 

Foundations
(CIS-DF)

Ongoing 
Delta testing

O, 3D

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=908e1d77dbc27f40de3cdb85ca961929
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=588e1d77dbc27f40de3cdb85ca96192b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f4b930a51be70190998555fa234bcb9a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f4b930a51be70190998555fa234bcb9a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f4b930a51be70190998555fa234bcb9a
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-security-incidence-response?id=kb_article_view&sysparm_article=KB0011559
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-security-incidence-response?id=kb_article_view&sysparm_article=KB0011559
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-security-incidence-response?id=kb_article_view&sysparm_article=KB0011559
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vulnerability-response?id=kb_article_view&sysparm_article=KB0011555
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vulnerability-response?id=kb_article_view&sysparm_article=KB0011555
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vulnerability-response?id=kb_article_view&sysparm_article=KB0011555
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6bf565e11ba38190998555fa234bcb51
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6bf565e11ba38190998555fa234bcb51
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=6bf565e11ba38190998555fa234bcb51
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cb6a88191babc550998555fa234bcb63
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cb6a88191babc550998555fa234bcb63
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cb6a88191babc550998555fa234bcb63
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4f20cc0487b4f5d0f40fc95d0ebb35bf
https://learning.servicenow.com/lxp/en/now-platform/flow-designer-fundamentals?id=learning_path_prev&path_id=193b8e6c87acf450ed3b74c9cebb3554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=922aeca91be7cd50998555fa234bcbd8
https://learning.servicenow.com/lxp/en/security-operations/configuration-compliance-essentials?id=learning_course_prev&course_id=f116f62547109ad0fd498a75d36d4336
https://learning.servicenow.com/lxp/en/security-operations/security-operationsname?id=learning_path_prev&path_id=18e3c39b87c12dd4f2f443f7dabb352a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/security-operations/now-assist-for-secops-bootcamp-on-demand?id=learning_course_prev&course_id=4c6824d147e9d2504f97dc84f16d4357
https://learning.servicenow.com/lxp/en/security-operations/now-assist-for-secops-bootcamp-on-demand?id=learning_course_prev&course_id=4c6824d147e9d2504f97dc84f16d4357
https://learning.servicenow.com/lxp/en/security-operations/security-incident-response-learning-bytes?id=learning_path_prev&path_id=eaae8beb478c565090542034846d4389
https://learning.servicenow.com/lxp/en/security-operations/security-posture-control-implementation-bootcamp-on?id=learning_course_prev&course_id=6ff973fd9759ce946eedb30e6253af37
https://learning.servicenow.com/lxp/en/security-operations/security-posture-control-implementation-bootcamp-on?id=learning_course_prev&course_id=6ff973fd9759ce946eedb30e6253af37
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://www.servicenow.com/services/training-and-certification/journey/#/
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Service Provider

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

ServiceNow
Administration
Fundamentals 

Get Started with
Now Create

ServiceNow 
Platform 

Implementation

O

Welcome to
ServiceNow

O

O, 3D

Implementer

Scripting in
ServiceNow

Fundamentals

Domain 
Separation 

Basics

O

Service Provider 
Architecture

Domain Separation
Implementation

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the Service Provider path in University here. 

O, 3D
O

O

CIS-SP

Ongoing 
Delta testing

Additional recommendations

Now Assist for Creator Implementer 
Learning Path O

CIS-CSM

CIS-ITSM

CIS-CM (ITOM)

CIS-Disco (ITOM)

CIS-EM (ITOM)

CIS-SM (ITOM)

RETURN TO TOC

RETURN TO TOC
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CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Industry-Specific

Industry-
Specific

LCO

LCO

Workplace + Health/Safety

Workplace + 
Health/Safety

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

Service Provider

Service 
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SecOps

SecOps

O, 3D

Data 
Foundations 

(CMDB and CSDM)

Certified
Implementation 

Specialist
in Data 

Foundations
(CIS-DF)

Ongoing 
Delta testing

O, 3D

https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c1d8b98693afc250fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c1d8b98693afc250fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c1d8b98693afc250fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=9119710a93afc250fb94b4886cba10ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=9119710a93afc250fb94b4886cba10ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=057caa72c33c39d05922751ce00131af
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=057caa72c33c39d05922751ce00131af
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=c3efc5ae1bdb0c101a9b415dee4bcb5d
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-provider-mainline?id=kb_article_view&sysparm_article=KB0011569
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-provider-mainline?id=kb_article_view&sysparm_article=KB0011569
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-service-provider-mainline?id=kb_article_view&sysparm_article=KB0011569
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=0e97835c47ea2e10c00af235126d431b
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://www.servicenow.com/services/training-and-certification/journey/#/
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Sourcing and Procurement 
Operations

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the SPO path in University here. 

Implementer

Integration Hub 
Fundamentals

Introduction to
Playbooks and

Process 
Automation

Designer

Employee 
Center 

Essentials 

Knowledge 
Management 

(KM) 
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Essentials

O

O O

O
O
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Sourcing and 
Procurement 
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Fundamentals

O

O

O

O, 2D O

Additional recommendations
Service Portal Advanced O

Scripting in ServiceNow Fundamentals O, 3D

System Administration Advanced O, 2D

Automated Test Framework (ATF) Essentials O
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SecOps
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Industry-Specific
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Specific

Workplace + Health/Safety
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Implementation
Get Started 

with Now Create

O O O, 3D
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Quickly with S2P 
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O

Flow
Fundamentals

O, 3D

https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/source-to-pay-operations/sourcing-and-procurement-operations-spo-for?id=learning_path_prev&path_id=319507e447ddb118db63fb25126d43bc
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://nowlearning.service-now.com/lxp/en/source-to-pay-operations/get-to-value-quickly-with-s2p-operations?id=learning_course_prev&course_id=c8c45f1d9702e650adf832471153af50
https://nowlearning.service-now.com/lxp/en/source-to-pay-operations/get-to-value-quickly-with-s2p-operations?id=learning_course_prev&course_id=c8c45f1d9702e650adf832471153af50
https://nowlearning.service-now.com/lxp/en/source-to-pay-operations/get-to-value-quickly-with-s2p-operations?id=learning_course_prev&course_id=c8c45f1d9702e650adf832471153af50
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
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Finance Case Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the FCM path in University here. 

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

Integration Hub 
Fundamentals

ServiceNow 
Platform 

Implementation

Get Started with
Now Create

Flow
Fundamentals

Introduction to
Playbooks and

Process 
Automation

Designer

Employee Center 
Essentials

Exam: Finance Case 
Management 

Bootcamp 
Accreditation

Finance Case 
Management 

Implementation 
Bootcamp

Knowledge 
Management 

(KM) 
Fundamentals

O O O

O

O, 3D

UI Builder 
Fundamentals

OO

O

O O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

OSPM

SPM

O, 3D

https://learning.servicenow.com/lxp/en/pages/journey-overview?id=journey_overview&journey_id=55f79b4a1b96add013f9a6c1b24bcb30
https://learning.servicenow.com/lxp/en/source-to-pay-operations/finance-case-management-fcm-for-implementers?id=learning_path_prev&path_id=34d7d1c2531e6a90c2245a01a0490e9d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a87e9a84938135d0fb94b4886cba1002
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/exam-finance-case-management-bootcamp-accreditation?id=learning_content_prev&course_id=a1ad9086874aead0cc49bbb5cebb3523
https://learning.servicenow.com/lxp/en/exam-finance-case-management-bootcamp-accreditation?id=learning_content_prev&course_id=a1ad9086874aead0cc49bbb5cebb3523
https://learning.servicenow.com/lxp/en/exam-finance-case-management-bootcamp-accreditation?id=learning_content_prev&course_id=a1ad9086874aead0cc49bbb5cebb3523
https://learning.servicenow.com/lxp/en/exam-finance-case-management-bootcamp-accreditation?id=learning_content_prev&course_id=a1ad9086874aead0cc49bbb5cebb3523
https://learning.servicenow.com/lxp/en/source-to-pay-operations/finance-case-management-implementation-bootcamp-on?id=learning_course_prev&course_id=f06e126197c5a6108934b67e6253af42
https://learning.servicenow.com/lxp/en/source-to-pay-operations/finance-case-management-implementation-bootcamp-on?id=learning_course_prev&course_id=f06e126197c5a6108934b67e6253af42
https://learning.servicenow.com/lxp/en/source-to-pay-operations/finance-case-management-implementation-bootcamp-on?id=learning_course_prev&course_id=f06e126197c5a6108934b67e6253af42
https://learning.servicenow.com/lxp/en/source-to-pay-operations/finance-case-management-implementation-bootcamp-on?id=learning_course_prev&course_id=f06e126197c5a6108934b67e6253af42
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=112ade7093453dd05402393d6cba10f1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
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Strategic Portfolio Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the SPM path in University here.

ServiceNow
Administration
Fundamentals 

Get Started with
Now Create

ServiceNow 
Platform 

Implementation

O

Welcome to
ServiceNow

O

O, 3D

Implementer

SPM
Fundamentals

SPM 
Implementation

O, 3D

O

Ongoing 
Delta testing

CIS-SPM

Additional recommendations 
for SPM Standard
SPM Financial Planning: Baseline Migration to Next Experience O

Common Service Data Model (CSDM) Fundamentals O

CMDB Fundamentals O, 3D

UI Builder Fundamentals O

Flow Designer: Introduction O

DevOps Change Velocity Implementer Path O

Collaborative Work Management Essentials O

Resource Management Migration to the Next Experience O

Resource Management Extras Series O

SPM Financials Basics O

Test Management 2.0 Essentials O

Additional recommendations 
for SPM Professional
CIS-SPM

Strategic Planning Essentials O

Agile Development Implementer Path O

SAFe Fundamentals O & SAFe Implementation O

Plan a Hybrid Project O

Investment Funding Essentials O

Predictive Intelligence Fundamentals O

Virtual Agent Implementer Path O

Process Mining Fundamentals O

Performance Analytics Application Specialist Path O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

SecOps

SecOps

 Source- to-Pay

Source-
to-Pay

SPM

SPM

Additional recommendations 
for SPM Professional Plus
Now Assist for SPM Implementation Bootcamp O

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

O, 3D

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&summary_id=79d64e311bfcf01002ed2f89bd4bcb51&achievement_id=d08ed977dbc27f40de3cdb85ca961988
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4ab7ade51be38190998555fa234bcb88
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=4ab7ade51be38190998555fa234bcb88
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d2ae321c8775e19071a687f7dabb358f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d2ae321c8775e19071a687f7dabb358f
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/strategic-portfolio-management-spm-financial?id=learning_course_prev&course_id=507f66ba472e8e5c5cbdaf44846d4388
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=008ed3c597d0b55c6eedb30e6253afe7
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=d5c0a83adbdf7fc0de3cdb85ca9619b4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f8d628b99365f2d02fac74096cba1033
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/resource-management-migration-to-the-next?id=learning_course_prev&course_id=832423fe97264a9ce4fb72de2153af07
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/resource-management-extras?id=learning_path_prev&path_id=f4a3afc74740e210b21a62c9e16d43bd
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/strategic-portfolio-management-spm?id=learning_course_prev&course_id=ed7d939097426ed4a4aebb021153afde&s=1&ssa=3
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/test-management-2-0-implementation?id=learning_course_prev&course_id=fd0bc2174700b2944f97dc84f16d43d7&s=1&ssa=3
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-project-portfolio?id=kb_article_view&sysparm_article=KB0011561
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/strategic-planning-essentials?id=learning_path_prev&path_id=e1fbb6a687422654a3bc40c5cebb359b&s=1&ssa=3
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/agile-implementer?id=learning_path_prev&path_id=248e9c76dbdf7fc0de3cdb85ca96194a
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=651c4b00934575d0fb94b4886cba1007
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=651c4b00934575d0fb94b4886cba1007
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/scaled-agile-framework-safe-implementation?id=learning_course_prev&course_id=f17c041a971e5d548934b67e6253af6c
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/scaled-agile-framework-safe-implementation?id=learning_course_prev&course_id=f17c041a971e5d548934b67e6253af6c
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/plan-a-hybrid-project?id=learning_course_prev&course_id=8fa7b43f4768a21850593369126d43fb
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/investment-funding-fundamentals-tokyo?id=learning_course_prev&course_id=5fac967947166ad0850ec705f16d432b&s=1&ssa=3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/now-platform/virtual-agent-implementer?id=learning_path_prev&path_id=1bdcf98cdb089010785e2a59139619a5
https://learning.servicenow.com/lxp/en/financial-services/process-optimization-essentials?id=learning_course_prev&course_id=73e05fa847a4a6547faa0415f16d431c&s=1&ssa=3
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-pa-application-specialist?id=learning_path_prev&path_id=e02227a7db537304de3cdb85ca9619d0
https://learning.servicenow.com/lxp/en/strategic-portfolio-management/now-assist-for-strategic-portfolio?id=learning_course_prev&course_id=8f1dd30097996e907f7070871153af02
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Workplace + Health & Safety
It’s time to RiseUp with ServiceNow, and 
career journeys can help you get there. 
Explore our Career Journeys for a holistic 
approach to becoming an implementation 
specialist.

Health and Safety 
Incident 

Management 
Bootcamp On 

Demand 

Workplace 
Service Delivery 

Essentials 

Implementer

Welcome to
ServiceNow

ServiceNow
Administration
Fundamentals 

ServiceNow 
Platform 

Implementation

Get Started 
with Now Create

Introduction 
to Employee 

Center

Additional recommendations for all paths

Platform Analytics Fundamentals O, 2D

Platform Analytics Advanced O, 2D

Service Portal Fundamentals O, 2D

ServiceNow Localization Fundamentals O

Configuration Management Database (CMDB) 
Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Continual Improvement Management Essentials O

Workforce Optimization Essentials O

Process Mining Fundamentals O

Get Started with Universal Request O

Employee Center Essentials O       
and From the Experts: User Experience (UX) for ServiceNow

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

O, 3D

O

O

OO
O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

Workplace + Health/Safety

Workplace + 
Health/Safety

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Industry-Specific

Industry-
Specific

O, 3D

https://nowlearning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/safe-workplace/health-and-safety-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=bb65c7c287dbc290bfe94088dabb357b
https://learning.servicenow.com/lxp/en/safe-workplace/health-and-safety-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=bb65c7c287dbc290bfe94088dabb357b
https://learning.servicenow.com/lxp/en/safe-workplace/health-and-safety-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=bb65c7c287dbc290bfe94088dabb357b
https://learning.servicenow.com/lxp/en/safe-workplace/health-and-safety-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=bb65c7c287dbc290bfe94088dabb357b
https://learning.servicenow.com/lxp/en/safe-workplace/health-and-safety-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=bb65c7c287dbc290bfe94088dabb357b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e1859e5ac3afca505c1b9ab4e4013102
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e1859e5ac3afca505c1b9ab4e4013102
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e1859e5ac3afca505c1b9ab4e4013102
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=405c979693d2b91056aeb94c5cba105f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=2506f569478d9250c00af235126d4347
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=508fc63d1be78990998555fa234bcbd5
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=eaf21c40877cf5d0f40fc95d0ebb3526
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=a9590ccc8778f5d0f40fc95d0ebb3575
https://learning.servicenow.com/lxp/en/it-service-management/workforce-optimization-essentials-utah?id=learning_course_prev&course_id=52f4875887de92546a0bedbd0ebb357e
https://learning.servicenow.com/lxp/en/financial-services/process-optimization-essentials?id=learning_course_prev&course_id=73e05fa847a4a6547faa0415f16d431c&s=1&ssa=3
https://nowlearning.servicenow.com/lxp/en/hr-service-delivery/get-started-with-universal-request?id=learning_course_prev&course_id=e9b83ecb973ca95457f370871153af2f
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=57700ed093303510fb94b4886cba100c
https://learning.servicenow.com/lxp/en/now-platform/from-the-experts-user-experience-ux-for-servicenow?id=learning_path_prev&path_id=3485e25fc39aa5101ac0f60f05013176
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Financial Services Operations

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

It’s time to RiseUp with ServiceNow, and career journeys can help you 
get there. Explore our Career Journeys for a holistic approach to becoming 
an implementation specialist.

Access the FSO path in University here.

Access Banking & Wealth Mgmt – FSO with CSM Professional Suite path here.

Access Insurance – FSO with CSM Professional Suite path here.

Financial Services 
Operations (FSO): 

Insurance

ServiceNow 
Platform 

Fundamentals

Customer 
Service 

Management 
Essentials

Flow
Fundamentals

O

Integration Hub 
for Industry 

Fundamentals

O

Playbooks, 
Process Designer, 

and UI Builder 
Fundamentals

O

Document Intelligence 
for Industry 

Fundamentals

O

Now Assist for 
Financial Services 
Operations (FSO) 

Implementer

O

Service Bridge for 
Implementers

O

Financial Services 
Operations (FSO) 

Essentials

Financial Services 
Operations (FSO): 

Banking and Wealth

O

O

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

O, 3D

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-for-implementers?id=learning_path_prev&path_id=7bc8297287c47c50ed3b74c9cebb352a
https://learning.servicenow.com/lxp/en/financial-services/banking-and-wealth-management-financial-service?id=learning_path_prev&path_id=15749ed593a275d02fac74096cba10e5
https://learning.servicenow.com/lxp/en/financial-services/insurance-financial-service-operations-fso-with-csm?id=learning_path_prev&path_id=49861e1193e275d02fac74096cba1044
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-insurance?id=learning_path_prev&path_id=665de00f978eded0eb773f11f053afa3
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/now-platform/servicenow-platform-fundamentals?id=learning_path_prev&path_id=81962bba479df198db63fb25126d43f4
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/general/integration-hub-for-industry-fundamentals?id=learning_path_prev&path_id=01325b4d47da3d542a090dcbd36d43db
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-platform/playbooks-process-automation-designer-and-ui-builder?id=learning_path_prev&path_id=9d8c63b647113598db63fb25126d43d7
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/now-intelligence/document-intelligence-for-industry-fundmentals?id=learning_path_prev&path_id=415eebfa47113598db63fb25126d43d3
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-implementers?id=learning_path_prev&path_id=995e40f5c3008ad45922751ce00131cf
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-implementers?id=learning_path_prev&path_id=995e40f5c3008ad45922751ce00131cf
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-essentials?id=learning_course_prev&course_id=1de7767f473b39d02a090dcbd36d4321
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
https://learning.servicenow.com/lxp/en/financial-services/financial-services-operations-fso-banking-and-wealth?id=learning_path_prev&path_id=3a662ccb974eded0eb773f11f053afae
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Public Sector Digital Services

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

The CSM Professional suite certification is required to implement 
in  Public Sector Digital Services. 

Access the PSDS path in University here.

Integration 
Hub:

Introduction

Integration Hub:
Use Store 

Spokes

UI Builder 
Fundamentals

Customer Service 
Management 

(CSM) 
Implementer

O

Implementer
Additional recommendations

Document Intelligence Overview O

Document Intelligence Fundamentals O

O
O

O

Public Sector 
Digital Services 

(PSDS) Essentials

O

Public Sector 
Digital Services 

(PSDS) 
Playbooks

PSDS Delivery 
Accreditation

O

Public Sector Digital 
Services (PSDS) Social 

Benefits Playbook 
Implementation Bootcamp

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Industry-Specific

Industry-
Specific

Workplace + Health/Safety

Workplace + 
Health/Safety

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-for?id=learning_path_prev&path_id=5b169bcbdb5e4510a87c2d3d56961987
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=bf468a1093b03510fb94b4886cba1031
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1f45865c93703510fb94b4886cba1036
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c5d61296c3efca505c1b9ab4e40131f3
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds?id=learning_course_prev&course_id=f9bb2e2b879192105aa9ca2d0ebb35b9
https://learning.servicenow.com/lxp/en/public-sector-digital-services/exam-public-sector-digital-services-delivery?id=learning_path_prev&path_id=155bfed5936a75d02fac74096cba1055
https://learning.servicenow.com/lxp/en/public-sector-digital-services/exam-public-sector-digital-services-delivery?id=learning_path_prev&path_id=155bfed5936a75d02fac74096cba1055
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
https://learning.servicenow.com/lxp/en/public-sector-digital-services/public-sector-digital-services-psds-social?id=learning_course_prev&course_id=592cc94f97b492146eedb30e6253af56
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Healthcare and Life Sciences 
Service Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Delivery 
Accreditation:

HCLS

Flow 
Fundamentals

Integration Hub:
Introduction

Integration Hub:
Use Store 

Spokes

Healthcare and Life 
Sciences (HCLS)

Service Management
Essentials*

*Includes EMR Help

CSM 
Professional 

Suite

Customer Service 
Management 

Essentials

Playbooks and
Process Automation

Designer 
Fundamentals

ServiceNow 
Platform 

Fundamentals

Introduction to 
Playbooks and Process 
Automation Designer

UI Builder
Fundamentals 

Document 
Intelligence 
Overview

Document 
Intelligence 

Fundamentals

Flow Designer
Micro-Certification

O

O

O

O

O

O

O O

O

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

The CSM Professional suite certification is required to 
implement Healthcare and Life Sciences Management. 

Access the HCLS Service Management path 
in University here. 

Additional recommendations 
Application Development Fundamentals O, 3D 
Common Service Data Model (CSDM)
Fundamentals O
Configuration Management Database (CMDB) Fundamentals O, 3D 
Platform Analytics Overview O
Service Portal Fundamentals O

Service Portal Advanced O
Subscription Management Overview O
Scripting in ServiceNow Fundamentals O
Document Intelligence Overview O
Document Intelligence Fundamentals O 

Clinical Device Management (CDM) Essentials O
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RETURN TO TOC
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FSM

FSM

Now Intelligence
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Intelligence
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 Source- to-Pay

Source-
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Industry-Specific
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Specific

O, 3D

https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp/en/healthcare-and-life-sciences-service-management/exam-healthcare-and-life?id=learning_path_prev&path_id=35fdfadd936a75d02fac74096cba10c3
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
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https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=f9c51534c3d23d545922751ce00131bd
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=80310e9493303510fb94b4886cba10fe
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-overview?id=learning_course_prev&course_id=89e3b696870c8ed05aa9ca2d0ebb3599
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-overview?id=learning_course_prev&course_id=89e3b696870c8ed05aa9ca2d0ebb3599
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=63bba7a9c39896d043395230a0013153
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=67db571693d2b91056aeb94c5cba10b6
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_course_prev&course_id=9e0b4523c3dfca105c1b9ab4e40131a5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-mco?id=learning_path_prev&path_id=84e71be447511214c00af235126d434b
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/customer-service-management/manufacturing-commercial-operations-bootcamp?id=learning_path_prev&path_id=287470d493ecd6145402393d6cba1021
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=e5740e5893703510fb94b4886cba1081
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=90253e44930d35d0fb94b4886cba10b0
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-implementation?id=learning_course_prev&course_id=69aa254edb4fe0d030c91fdc13961938
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=52165d78475a3d5450593369126d43ca
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=402f0300938575d0fb94b4886cba10ad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-providers?id=learning_course_prev&course_id=e7d7604d476a3d90c00af235126d43af
https://learning.servicenow.com/lxp/en/telecommunications-service-management/service-bridge-for-consumers?id=learning_course_prev&course_id=8dd7ec0d9366f9903cc0322d6cba103d
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TMT Service Management 
(TSM/TPSM/MESM)

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the TMT Service Management path in University here.

Implementer

Customer Service 
Management (CSM) 

Implementer 

Telecommunications, 
Media, and Technology 
Service Management 

Essentials

O
Additional recommendations

Application Development Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Configuration Management Database (CMDB) Fundamentals O, 3D

Platform Analytics Overview O

Service Portal Fundamentals O, 2D

Service Portal Advanced O

Subscription Management Overview O

Scripting in ServiceNow Fundamentals O, 3D

System Administration Advanced O, 2D

Automated Test Framework (ATF) Essentials O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

https://learning.servicenow.com/lxp?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-service-management?id=learning_path_prev&path_id=4016c3749350b11cf2d9bc686cba10e4
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
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Telecommunications Network Inventory

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the TNI path in University here. 

Implementer

Telecommunications,
Network Inventory

Essentials

O

Telecommunications,
Media, and Technology 

Service Essentials

O

Delivery 
Accreditation: 

Telecommunications 
Network Inventory

Additional recommendations

ServiceNow Administration Fundamentals O, 3D

Application Development Fundamentals O, 3D

Common Service Data Model (CSDM) Fundamentals O

Configuration Management Database (CMDB) Fundamentals O, 3D

Platform Analytics Overview O

Service Portal Fundamentals O, 2D

Service Portal Advanced O

Subscription Management Overview O

Scripting in ServiceNow Fundamentals O, 3D

System Administration Advanced O, 2D

Automated Test Framework (ATF) Essentials O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_path_prev&path_id=bff84642870295d4046fff38dabb35e6
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-network-inventory?id=learning_course_prev&course_id=3d50a1fd47520a18ca332a81736d436a
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-media-and?id=learning_course_prev&course_id=6b934ef0877fe9d45aa9ca2d0ebb3531
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/telecommunications-service-management/exam-telecommunication-network?id=learning_path_prev&path_id=3c9e01f0c3e3bdd05922751ce001313d
https://learning.servicenow.com/lxp/en/now-platform/servicenow-administration-fundamentals-on-demand?id=learning_course_prev&course_id=91e2630b47503d5890542034846d43ac
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=87d263131baf0914998555fa234bcb5a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c2ff5438876706905aa9ca2d0ebb3591
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1131e3171bab0914998555fa234bcbef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=b2d8328c934d35d0fb94b4886cba101d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=f73b68651b6bcd50998555fa234bcbe9
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=8b0e4b0c934575d0fb94b4886cba101c
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
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Telecommunications Service 
Operations Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

It’s time to RiseUp with ServiceNow, and career journeys can 
help you get there. Explore our Career Journeys for a holistic 
approach to becoming an implementation specialist.

Access the TSOM path in University here. 

Implementer

Event and 
Flow in Action

O

Event Management 
Fundamentals

Additional 
recommendation

IT Operations Management 
(ITOM) Overview O

Scripting in ServiceNow 
Fundamentals O, 3D

System Administration 
Advanced O, 2D

Automated Test Framework 
(ATF) Essentials O

Certified
Implementation 

Specialist in Event 
Management

(CIS-EM)

Ongoing 
Delta testing

Operational 
Intelligence 

Fundamentals

O

Service Graph 
Connector 
Essentials

O

Predictive 
Intelligence 

Fundamentals

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

O

https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/telecommunications-service-management/telecommunications-service-management?id=learning_path_prev&path_id=83a683b4c32d719043395230a00131ca
https://learning.servicenow.com/lxp/en/it-operations-management/event-and-flow-in-action?id=learning_course_prev&course_id=83fb23811be244101a9b415dee4bcbca
https://learning.servicenow.com/lxp/en/it-operations-management/event-and-flow-in-action?id=learning_course_prev&course_id=83fb23811be244101a9b415dee4bcbca
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=92be5b9b1ba70914998555fa234bcb9b
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=92be5b9b1ba70914998555fa234bcb9b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e50285ec1bfac5509098c8ca234bcbad
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e728f68cdb5eff40de3cdb85ca961950
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e728f68cdb5eff40de3cdb85ca961950
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=953564251b23cd50998555fa234bcbad
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=e7c6e2e2876b19946a0bedbd0ebb3592
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-event-management-mainline?id=kb_article_view&sysparm_article=KB0011604
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp/en/operational-intelligence-fundamentals?id=learning_content_prev&course_id=d7ad29c3db804d109e32db85ca961918
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/it-operations-management/service-graph-connector-essentials?id=learning_path_prev&path_id=2df391441bbe89109098c8ca234bcb57
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
https://learning.servicenow.com/lxp/en/now-platform/predictive-intelligence-fundamentals?id=learning_course_prev&course_id=75c32582db4fe0d030c91fdc13961990
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Retail

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Customer Service 
Management (CSM) 

Implementer

Integration Hub:
Introduction

O

Implementer Learning Path

It’s time to RiseUp with ServiceNow, and career 
journeys can help you get there. Explore our Career 
Journeys for a holistic approach to becoming an 
implementation specialist.

The CSM Implementer path is required to 
implement Retail.

Access the Retail path in University here.

Retail 
Implementation 
Bootcamp On 

Demand

Integration Hub:
Use Store Spokes

UI Builder
Fundamentals 

O

Introduction to 
Retail Operations

O O

O

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=0522b87a97f55650a4aebb021153afeb
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-introduction?id=learning_course_prev&course_id=0522b87a97f55650a4aebb021153afeb
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=36424dc78732ced052417445dabb3503
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388
https://learning.servicenow.com/lxp/en/retail-operations/retail-implementation-bootcamp-on-demand?id=learning_course_prev&course_id=19dbb44747081ad850593369126d4388
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-use-store-spokes?id=learning_course_prev&course_id=e3d2bc329771de507f7070871153af8d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=1328f6d88735e19071a687f7dabb35d8
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=899d1a9f875ed65052417445dabb358d
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=899d1a9f875ed65052417445dabb358d
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Sales and Order Management

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Customer Service 
Management (CSM) 

Implementer

Integration Hub
Fundamentals

O

Sales and Order 
Management (SOM) 

Implementation 
Bootcamp On 

Demand

Sales and Order 
Management (SOM) 

Implementation 
Bootcamp 

Accreditation

O

Order Management 
Fundamentals

Sales and Order 
Management (SOM) 

Bootcamp: Xanadu and 
Advanced Features

O

O

It’s time to RiseUp with ServiceNow, and career journeys can help you get there. 
Explore our Career Journeys for a holistic approach to becoming an implementation specialist.

The CSM Implementer path is required to implement Sales and Order Management.

Access the Sales and Order Management path in University here.

O

Additional recommendations

Scripting in ServiceNow Fundamentals O, 3D

RETURN TO TOC

RETURN TO TOC

CSM

CSM
Enterprise Architecture

Enterprise 
Architecture

FSM

FSM

Now Intelligence

Now 
Intelligence

Service Provider

Service 
Provider

SPM

SPM

LCO

LCO

GRC

GRC

HRSD

HRSD

ITAM

ITAM

ITOM

ITOM

ITSM

ITSM

 Source- to-Pay

Source-
to-Pay

SecOps

SecOps

Workplace + Health/Safety

Workplace + 
Health/Safety

Industry-Specific

Industry-
Specific

https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/customer-service-management/customer-service-management-csm-implementer?id=learning_path_prev&path_id=cd8843e0db9a7300de3cdb85ca9619fe
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/automation-engine/integration-hub-fundamentals?id=learning_path_prev&path_id=329ac7201bbafcd4a5e699b1b24bcbef
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-implementation?id=learning_course_prev&course_id=daef5edc87d002945aa9ca2d0ebb354f
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/customer-service-management/exam-sales-and-order-management-implementation?id=learning_path_prev&path_id=717d8754c3f10a1043395230a00131ee
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/telecommunications-service-management/order-management-fundamentals?id=learning_course_prev&course_id=2a80ebde47d68658ca332a81736d43a1
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-som-bootcamp-xanadu?id=learning_course_prev&course_id=599b2e2b939192102fac74096cba1093
https://learning.servicenow.com/lxp/en/pages/career-journey?id=journey
https://learning.servicenow.com/lxp/en/customer-service-management/sales-and-order-management-enablement?id=learning_path_prev&path_id=976ae78547e98698c00af235126d439a
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
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Now Assist, AI Agent & Agentic Workflow
Learn to implement, configure, and customize ServiceNow’s AI products

RETURN TO TOC

RETURN TO TOC

Our advanced technical learning paths ALL follow this sequence

Introduction to 
Generative AI

O

Now Assist 
Essentials

O

Now Assist for  
<*Product Line>

O

Now Assist for  
<*Product Line>
Accreditation 
(if available)

AI Agent 
Essentials

O

AI Agent 
Delivery 

Accreditation

Agentic workflow: 
<*Product Line>

video demonstration(s)  
(if available)

O

Introduction to 
Agentic AI

O

Now Assist AI Agents
Agentic 

Workflow PLEASE NOTE:

• Core Platform courses are included in every learning 

path.

• Product-specific courses are identified in blue and 

are tailored specifically to each learning path (e.g. 

ITSM).

• Progress is synchronized – complete any On Demand 

course or accreditation, and your progress carries 

over to all learning paths.

Solution Product Now Assist Product Line Learning Paths Solution Product ServiceNow University Learning Paths

Technology

ITSM Now Assist for IT Service Management (ITSM) Implementer
Risk & Security

GRC Now Assist for Integrated Risk Management (IRM) Implementer

ITAM Now Assist for Software Asset Management (SAM) Implementer SecOps Now Assist for Security Incident Response (SIR) Implementer

ITOM
Now Assist for IT Operations Management (ITOM) Implementer

Human 
Resources

HRSD Now Assist for HR Service Delivery (HRSD) Implementer

Now Assist for Configuration Mgmt Database (CMDB) Implementer

Finance & 
Supply Chain

S2P

Now Assist for Accounts Payable Operations (APO) Implementer

CRM & Industry

CSM Now Assist for Customer Service Management (CSM) Implementer
Now Assist for Sourcing & Procurement Operations (SPO) 
Implementer

FSM Now Assist for Field Service Management (FSM) Implementer Now Assist for Supplier Lifecycle Operations (SLO) Implementer

FSO Now Assist for Financial Services Operations (FSO) Implementer Custom App 
Development

Platform
Build Custom AI Solutions

PSDS Now Assist for Public Sector Digital Services (PSDS) Implementer Now Assist for Creator Implementer

https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/now-platform/introduction-to-generative-ai?id=learning_course_prev&course_id=647909738794b110f40fc95d0ebb35c7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=fc316cfc876706905aa9ca2d0ebb35e7
https://learning.servicenow.com/lxp/en/now-platform/ai-agents-essentials-2025-q1-store-release?id=learning_course_prev&course_id=f7f4dd4393dceed0fb94b4886cba10d5
https://learning.servicenow.com/lxp/en/now-platform/ai-agents-essentials-2025-q1-store-release?id=learning_course_prev&course_id=f7f4dd4393dceed0fb94b4886cba10d5
https://learning.servicenow.com/lxp?id=learning_content_prev&course_id=0e887707472c6ad4c00af235126d43ab
https://learning.servicenow.com/lxp?id=learning_content_prev&course_id=0e887707472c6ad4c00af235126d43ab
https://learning.servicenow.com/lxp?id=learning_content_prev&course_id=0e887707472c6ad4c00af235126d43ab
https://learning.servicenow.com/lxp/en/general/introduction-to-agentic-ai?id=learning_course_prev&course_id=3b88f87b976f5e90f6913ce0f053afa9
https://learning.servicenow.com/lxp/en/general/introduction-to-agentic-ai?id=learning_course_prev&course_id=3b88f87b976f5e90f6913ce0f053afa9
https://learning.servicenow.com/lxp/en/it-service-management/now-assist-for-it-service-management-itsm-implementer?id=learning_path_prev&path_id=8615564c973175946eedb30e6253af11
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=c63c311b9733ae50e7b47b70f053af04
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=d236784293df62143cc0322d6cba10b5
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=673cd8b64754ee509844c1c4f16d43c0
https://learning.servicenow.com/lxp/en/it-operations-management/now-assist-for-it-operations-management-itom?id=learning_path_prev&path_id=b4f50eb1474b2a5476e07884f16d43e3
https://learning.servicenow.com/lxp/en/hr-service-delivery/now-assist-for-hr-delivery-hrsd-implementer?id=learning_path_prev&path_id=38541a88973175946eedb30e6253afb4
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=999e608a931f62143cc0322d6cba102d
https://learning.servicenow.com/lxp/en/source-to-pay-operations/now-assist-for-accounts-payable-operations-apo?id=learning_path_prev&path_id=ea94757547072a5476e07884f16d43c0
https://learning.servicenow.com/lxp/en/customer-service-management/now-assist-for-customer-service-management-csm?id=learning_path_prev&path_id=30bec1bf8765fdd4f40fc95d0ebb356f
https://learning.servicenow.com/lxp/en/source-to-pay-operations/now-assist-for-sourcing-and-procurement-operations?id=learning_path_prev&path_id=3f1bb57147872a5476e07884f16d43ef
https://learning.servicenow.com/lxp/en/source-to-pay-operations/now-assist-for-sourcing-and-procurement-operations?id=learning_path_prev&path_id=3f1bb57147872a5476e07884f16d43ef
https://learning.servicenow.com/lxp/en/field-service-management/now-assist-for-field-service-managment-fsm?id=learning_path_prev&path_id=5e750a1293cbf9983cc0322d6cba108a
https://learning.servicenow.com/lxp?id=learning_path_prev&path_id=932da943872c7650cfa68519dabb358a
https://learning.servicenow.com/lxp/en/financial-services/now-assist-for-financial-service-operations-fso?id=learning_path_prev&path_id=c99f2e40c3a11a10c6009313e4013168
https://learning.servicenow.com/lxp/en/now-platform/build-custom-solutions-with-now-assist?id=learning_path_prev&path_id=333f48be974f12502192b37de053af65
https://learning.servicenow.com/lxp/en/public-sector-digital-services/now-assist-for-public-sector-digital?id=learning_path_prev&path_id=37f72c3b97769610f6913ce0f053af5c
https://learning.servicenow.com/lxp/en/app-engine/now-assist-for-creator-implementer?id=learning_path_prev&path_id=9e11e43f87a5bdd4f40fc95d0ebb35cb


LEARNING PATHS

Bridging the 
Gap
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Bridging the Gap: Customer 
Service Management

Bridging the Gap is an accelerated learning path designed for 
implementers, administrators, and architects who have switched 
from Customer Relationship Management organizations to 
ServiceNow. 

Access the Bridging the Gap: Customer Service Management 
path in University here. 

Legend: O No charge On Demand; 2D 1,900 LC 2-day ILT; 3D 2,700 LC 3-day ILT

Implementer

Bridging the 
Gap: 

Introduction 
to the Now 

Platform

Bridging the Gap: Introduction to Customer Service Management (CSM)

Bridging the Gap: 
Introduction to 

Customer Service 
Management (CSM)

ServiceNow
Administration
Fundamentals 

O

O

RETURN TO TOC

RETURN TO TOC

Certified
Implementation 

Specialist in CSM
(CIS-CSM)

Ongoing 
Delta testing

Customer 
Service 

Management 
Essentials

Customer Service Management EssentialsSimulator

Customer Service 
Management 

Essentials
Simulator

O

Ongoing 
Delta testing

Certified 
System 

Administrator
(CSA)

Customer 
Relationship 

Management: 
Customer Data 
Fundamentals

O

Customer Relationship Management: Customer Product Fundamentals

Customer 
Relationship 

Management: 
Customer Product 

Fundamentals

Service Model 
Foundation (SMF) 

Essentials

O

O

Case Types, 
Service Definition, 
Service Catalog 
Fundamentals

O

Introduction to 
Playbooks and 

Process 
Automation 

Designer

O

Advanced Work 
Assignment (AWA) 

Implementation 
Guide

O

Knowledge 
Management for 

CSM 
Fundamentals

O

Contact Center 
as a Service 

(CCaaS) 
Integration

O

Customer Portal 
and 

Configurable 
Portal Widget

O

Virtual Agent 
Fundamentals

O

Customer 
Service 

Management 
Best Practices

O

Customer 
Service 

Management 
Recommended 

Coursework

Customer 
Service 

Management 
Implementation 

Workshop

3D

O

O, 3D

O, 3D

https://learning.servicenow.com/lxp/en/customer-service-management/bridging-the-gap-customer-service-management?id=learning_path_prev&path_id=4aaee00a870d6e10af9f213acebb35f0
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8cd031d397ae9a90adf832471153af4b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8cd031d397ae9a90adf832471153af4b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8cd031d397ae9a90adf832471153af4b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8cd031d397ae9a90adf832471153af4b
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=8cd031d397ae9a90adf832471153af4b
https://nowlearning.servicenow.com/lxp?id=learning_course_prev&course_id=f13a1e8ddb6890503e73166e139619a7
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cec04fb7878d669024e0bb39dabb35ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cec04fb7878d669024e0bb39dabb35ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cec04fb7878d669024e0bb39dabb35ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cec04fb7878d669024e0bb39dabb35ef
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://nowlearning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c162be7847f60a505cbdaf44846d43f5
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Additional Resources

Training Bundles Datasheet
Help your team accelerate value with training 

bundles curated to deliver specific recommendations 

Career Journeys
Fast track your learning with collections of courses, 
credentials, and activities organized by job level.

Admin Implementer Analyst

Change 
Adoption 
Specialist

Technical PM Support 
Specialist

Developer

https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/data-sheet/ds-training-bundles.pdf
https://www.servicenow.com/company/servicenow-riseup.html
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