
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 
 
 
 
 
 
 

 

 

 

ConcernCenter: Brochure 
Value, Clients, Customized Resources  

 

 

For more information, contact Carahsoft or our reseller partners: 
AWS@carahsoft.com | 888-662-2724    
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ConcernCenter
Connecting Concerns with Solutions

ConcernCenter
Connecting Concerns with Solutions

ConcernCenter connects your
organization's resources with

common user concerns, making it
easier for the people you care about to

get support from the right place the
first time. 




We create customized resource
 directories for: 

Work with ConcernCenter to 
create a customized resource 
directory. 

Know that ConcernCenter offers 
 a mobile responsive website 
for your users.

Be aware that ConcernCenter 
products adhere to Web Content
Accessibility Guidelines A & AA 

Receive unidentified user data
about what is being searched for,
frequency of concerns searched
and numerous other indicators.

K-12 Districts Colleges and
Universities

Healthcare

Veteran Services Government 
Agencies

Community Based
Organizations



A sample of concerns for
which ConcernCenter

users have sought help:





Anxiety 
Bullying

Child abuse 
Depression 

Divorce 
Domestic violence 

Drug use 
Family pressures
Feeling isolated 
Grief and loss 
Legal advice 

Money management 
Peer pressure 

Self esteem
 Shelter
Stress

Thoughts of suicide
Victim of crime




A few of our current
clients:

The value of 
ConcernCenter: 




Fully Customizable 

Translates into 
100+ Languages

ADA Web Compliant

Fully Hosted and
 Maintained



Quick Escape Button



Monthly Google 
Analytic Results




Karen L., Ph.D.
Assistant to the Vice President, SUNY Brockport

“ConcernCenter... eliminates barriers that prevent students
from arriving at a resource by connecting the dots for them.”




Trevor J.
President & Founder, Bikers Against Domestic Violence

“I was recently told about your ConcernCenter site in the state
of Utah and it’s quite possibly the greatest thing I have ever
seen. We have been trying to build a list of organizations in

the state and what services they offer – then I was told about
your site! Amazing!”






"The value of creating a customized
resource directory includes less user

frustration, consistently accurate resource
information, concerns directed to the

right place the first time, and improved
awareness of available resources." 



Geri M.

Student Care Manager, University of Louisville
“Our students use of ConcernCenter increased by 57% this

Spring semester compared to last Spring.”





 

 

  

 

 

 

 

 

 
  

Thank you for downloading this AWS and ConcernCenter Brochure! Carahsoft is the 
distributor for AWS public sector solutions available via GSA, NASPO, The Quilt and other 
contract vehicles. 
 
To learn how to take the next step toward acquiring AWS’s solutions, please check out the 
following resources and information:  

For additional resources:  
carah.io/AWSResources 
 
 
For additional AWS solutions:  
carah.io/AWSSolutions 
 
 
To set up a meeting:  
AWS@carahsoft.com 
888-662-2724 

 
 

 
 

 
 

For upcoming events:  
carah.io/AWSEvents 
 
 
For additional public sector solutions:  
carah.io/AWSSolutions 
 
 
To purchase, check out the contract 
vehicles available for procurement:  
carah.io/AWSContracts 
 

 
 

 
 

 
 

For more information, contact Carahsoft or our reseller partners: 
AWS@carahsoft.com | 888-662-2724    
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