
 

 

TECHNICAL SUMMARY
In today’s digital landscape, State and Local Government agencies face increasing
cybersecurity challenges that demand robust solutions. Tanium and ServiceNow, two
industry-leading technology companies, have joined forces to provide a comprehensive
cybersecurity solution tailored to meet the unique needs of Public Sector agencies. Tanium’s 
unparalleled real-time endpoint visibility and control, combined with ServiceNow’s powerful 
IT service management platform, offer State and Local Governments a seamless and efficient 
way to enhance their cybersecurity posture. 

Tanium Security Operations for ServiceNow enables Public Sector agencies to proactively 
identify and calculate compliance gaps and endpoint vulnerability risk through automated 
searches of known vulnerable assets, activities and traffic on networks. This means that 
government IT, security and risk teams can automate the process of finding, prioritizing and 
fixing critical gaps that can lead to increased financial and security risk exposure. This enables 
agencies to enrich security incidents with the most important, real-time data about 
associated configuration items and the ability to search across all endpoints for threat 
occurrences – expediting remediation at scale, without context switching between platforms.

THE CHALLENGE
State and Local Government agencies operate in a complex digital landscape fraught with
IT management challenges. One of the key hurdles is the lack of comprehensive endpoint
visibility, making it difficult to monitor and secure a diverse range of devices and systems.
Without real-time insights into their endpoints, agencies struggle to detect and respond to
IT gaps effectively. Additionally, the decentralized nature of IT
infrastructure in Government agencies often leads to siloed data and disparate systems,
hindering collaboration and creating gaps in security protocols.

What Government agencies need is the ability to manage and secure their huge amount of 
assets, applications and configurations in an automated away. Manual processes involved in 
tasks such as patching, vulnerability management and compliance tracking can be 
time-consuming and error-prone, creating weak spots for cyber attacks and compliance 
violations. In order to keep services open, avoid data breaches and potential financial losses, 
addressing these challenges requires a holistic approach that integrates endpoint visibility, IT 
service management and cybersecurity actions to ensure critical infrastructure is more 
secure and resilient. 
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THE SOLUTION
Tanium’s real-time asset discovery and vulnerability remediation empowers agencies to accurately map their digital landscape, 
proactively detect vulnerabilities and automate patching processes. This automation not only enhances efficiency but also 
ensures timely and accurate remediation of security risks, reducing the agency’s exposure to potential cyber threats. 
ServiceNow’s integration with Tanium further streamlines vulnerability management by centralizing data, correlating 
configuration items with vulnerabilities and enabling automated workflows for remediation. This centralized approach 
enhances visibility, control and compliance readiness, allowing Government agencies to strengthen their security posture and 
safeguard critical systems and data effectively.

Tanium and ServiceNow address the unique challenges Government agencies face by providing a holistic approach to 
cybersecurity and IT operations management. This integration offers streamlined processes, clearer accountability and 
enhanced data intelligence, making it a powerful tool to combat cyber threats effectively and efficiently. By leveraging the 
combined capabilities of Tanium and ServiceNow, State and Local agencies can:

The integration Tanium and ServiceNow offers presents a transformative solution tailored to the specific cybersecurity challenges 
faced by State and Local Government agencies. By seamlessly integrating real-time endpoint visibility, automated vulnerability 
management and centralized IT service management, agencies can be equipped with the tools needed to navigate the 
complexities of today’s digital landscape. With enhanced visibility, streamlined processes and improved collaboration, 
Government agencies can fortify their security posture, mitigate risks and safeguard critical infrastructure more effectively. By 
leveraging the combined capabilities of Tanium and ServiceNow, State and Local agencies are empowered to tackle cyber threats 
head-on, ensuring the resilience and security of their digital assets now and into the future.

Improve Compliance and Security Posture

Confidently prepare for compliance audits by automatically 
correlating configuration items with real-time vulnerability 
and configuration compliance assessments. This helps in 
prioritizing, remediating and validating change outcomes 
with patch orchestration at scale.

Have accurate asset discovery and inventory, proactive 
vulnerability identification and implement automated 
patching to reduce IT risk. Real-time visibility and CMDB 
data provide a foundation for optimizing software, 
hardware and cloud costs.

Enhance Visibility and Control

Address Data Quality Gaps

By ensuring an accurate CMDB, agencies can make 
informed decisions, predict, prevent and resolve service 
outages, minimize risk of changes and respond quickly to 
end-users. This helps avoid visible business disruptions 
caused by data quality gaps.

Enable Collaboration and Efficiency

Foster collaboration between security 
and IT teams by breaking down silos and 
enabling efficient problem-solving for 
multiple stakeholders simultaneously.

Optimize Spend Management

Agencies can effectively manage their 
cybersecurity spend by identifying areas for 
cost optimization and measuring the ROI of 
the integrated solutions. This approach allows 
for strategic platform-based cybersecurity 
initiatives rather than relying on multiple 
disparate tools for different use cases.
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