
 
 

Meet your new AI agents for 
banking, technology, telecom, 
and public sector 

 

 
Thank you for downloading this ServiceNow blog. Carahsoft is the technology manufacturer 
for ServiceNow Public Sector via GSA MULTIPLE AWARD SCHEDULE, ITESSW2, ETC. To 
learn how to take the next step toward acquiring ServiceNow’s solutions, please check out the 
following resources and information: 

 
 
 

 

For additional resources: 
carah.io/ServiceNow.Resources 

 
 

For additional ServiceNow 
solutions: 
carah.io/ServiceNow.Soultions 

 
 

To set up a meeting: 
ServiceNow@Carahsoft.com 
855-487-6669 

For upcoming events: 
carah.io/ServiceNow.Events 

 

 
For additional Customer Experience & 
Engagement solutions: 
carah.io/CX-engagement 

 
To purchase, check out the contract 
vehicles available for procurement: 
carah.io/ServiceNow.Contracts 

 
 
 
 
 
 
 
 
 
 

For more information, contact Carahsoft or our reseller partners: 
5G@carahsoft.com | 703-871-8626 

https://carah.io/ServiceNow.Resources
https://carah.io/ServiceNow.Soultions
mailto:ServiceNow@Carahsoft.com
https://carah.io/ServiceNow.Events
https://carah.io/CX-engagement
https://carah.io/ServiceNow.Contracts
mailto:redhat@carahsoft.com


8/25/25P 5Q 1 2 PM AV Agen tsQ Ban ki n g P Tea ecom P Pu b a i c Sector - Servi ceN ow B a og 

h ttpsQ //wwwo servi cen owo com/b a ogs/2025/ai -agen ts-ban ki n g-tea ecom-pu b a i c-sector 1 /1 1 

 

 

K 
 

 
 

M eru 

 
Meet your new Al agents for banking, tec nology, telecom, and 

public sector 

Blake McConnell M ay 07, 2025 
 
 
 
 

 
 

D i g i ta l transformation ras been crucial for staying competit ive witr customer experiences across i ndustries, 
from banking to tecr n ol ogy to manufactur ing to r ea l trcare. Yet many businesses are grappl i ng witr tre 
cra l l enges of fragmented systems and si l oed teams. 

 
C- su i te executives are excited about tre potential of A> , specif ical l y agent ic A> , to revol u ti on i ze operat ions, 
according to ServiceN ow's recent Enterprise A> M atur ity > ndex fi ndings,  and ri gr t l y so. > t's enrancing 
experiences, i ncreasing productivity, and improving gross margin.  H owever, tre tru e success of A> and A> 
agents r i nges on tre p l atform trey' re bu i l t on . 
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P reb u i i t wi th ta i i ored A a g en ts for sp eci fi c i n d u stri es, th e Servi ceN ow A P i a tforrr for b u si n ess tra n sforrr a ti on 
i s err p oweri n g org a n i za ti on s to a ccei era te sei f- servi ce, b oost a g en t a n d tech n i ci a n p rod u cti vi ty, a n d cu t 

 

 
resoi u ti on ti rr e. Th a t!s wh y ! rr exci ted to i n trod u ce Servi ceN ow® A Ag en ts for b a n ki n g , tech n oi og y, tei ecorr , 
a n d p u b i i c sector, a s wei i a s i n n ova ti on s for h ea i th ca re a n d rr a n u fa ctu ri n g . 

 

Al agents for ban<ing 
 

Wi th th e ri se of e- corrrrerce a n d d i g i ta i p a yrr en ts, d i sp u ted tra n sa cti on s a re i n crea si n g . Cred i t ca rd 
d i sp u tes a ccou n t for $11 b i i i i on worth of ch a rg es i n th e U . S. , u p frorr $7. 2 b i i i i on i n 2019, a ccord i n g to D a tos 
 n si g h ts resea rch rep or ted i n Th e Wa i i Street .. ou rn a i . 1 Th i s i s a costi y p rob i err for b a n ks a n d oth er i ssu er 
typ es. Tra d i ti on a i d i sp u te resoi u ti on p rocesses a re often cu rr b ersorr e, i n voi vi n g rr a n u a i i y rr a n a g ed , si i oed 
a p p i i ca ti on s. 

Servi ceN ow A Ag en ts for d i sp u tes rr a n a g err en t, p a r t of Servi ceN ow D i sp u tes M a n a g err en t, B u i i t wi th Vi sa , 
wh i ch i s a va i i a b i e i n F i n a n ci a i Servi ces Op era ti on s, ca n h ei p b a n ks resoi ve i a rg e voi u rr es of d i sp u tes fa st- 
red u ci n g costs a n d p rovi d i n g b etter cu storr er servi ce exp eri en ces. 

F or i n sta n ce, a ccord i n g to Vi sa , a b ou t 20% of d i sp u te ca ses a re a ttri b u ted to " fri en d i y fra u d " - rr ea n i n g th e 
con su rr er i n correcti y i d en ti fi es th e ch a rg e a s a d i sp u te a n d th e b a n k sh ou i d n! t exp en d resou rces to p u rsu e 
th e ca se. M a n y of th ese i n sta n ces a re p rocessed a n ywa y. 
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Tre new ServiceN ow A Agents for fri endl y fraud rel p banks save ti rre and rroney by screening d i spute 
cases for fri endl y fraud and defl ecting ones trat don t rreet network or i ssuer pol i cies for el i g i b i l i ty. Trey can 

 

 
a l so rel p boost productivity by prorrpting rurran agents witr next steps, sucr as drafting an errail back to 
tre custorrer witr tre detail ed outcorre of tre case i n an errpatretic tone. 

Trese A agents can rel p banking errpl oyees save ti rre and rroney by defl ecting cases and rreeting 
corrpl i ance- u l ti rratel y boosting custorrer l oyal ty and drivin g business growtr. 

 
Al agents for technology and telecom 

 
Service providers are under constant pressure to del i ver faster, srrarter servi ce- witrout drivin g up costs. 
Enter a new generation of A agents bu i l t to transforrr row tre tecrn ol ogy and tel ecorr i ndustries rand l  e 
custorrer service and support, corrpl ex service and b i l l i ng i ssues, and proactive custorrer success. 

Our new A agents for Tecrnol ogy P rovider Service M anagerrent and Tel ecorrrrunications Service 
M anagerrent work around tre cl ock to rron i tor custorrer real tr and ri sk, resol ve b i l l i ng d i sputes, and tri age 
network i n ci den ts- freeing rurran agents to focus on r i grer- val ue work. 

Wren i t corres to custorrer real tr and ri sk, custorrer success rranagers (CSM s) often rranage dozens of 
custorrer engagerrents at once and rel y on fragrrented data frorr custorrer rel at ionsrip rranagerrent 
systerrs, support ti ckets, product u sage, and custorrer su rveys- rraking i t d i ffi cu l t to spot ri sks before trey 
escal ate. Even wren i ssues are i dentif ied, i nconsistent processes can l ead to rr i ssed opportunit ies to i rrprove 
retention . 

ServiceN ow A Agents for rranaging custorrer real tr and ri sk enabl e u sers to address trese cra l l enges by 
cont inuousl y anal yzing custorrer s ignal s and su rfacing ti rrel y, effective i n terventions. n stead of d i gging 
trrougr reports and dasrboards, CSM s receive real - ti rre a l erts and recorrrrended success p l ays- rel p i ng 
to rrake proactive custorrer rranagerrent scal abl  e and rrore consistent across tre portfol i o. 
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B i i i i ng d i sputes are a i so a common i ssue for service providers. When a b i i i i ng i ssue occurs, the resoi u ti on 
process i s i argei y reactive, manuai  , and t ime- consuming,  fru stratin g both customers and fron ti i ne agents. 

 
ServiceN ow A Agents for resoi vi ng b i i i i ng d i sputes hei p speed up i n vestigating and b i i i i ng- rei ated i ssue 
resoi u ti on by verifyin g the account, reviewing i nventory and i nvoices, vai i dat ing payment status, and 
anai yzing u sage data to p i npoint  d i screpancies. A agents can even suggest better p i ans and assist i n 
creating the change order, which faci i i tates faster resoi u ti on , i ower cost to serve, and happier customers. 

 n tei ecom, service i ssues are constant, and resoi vi ng them i s often si ow, manuai  , and expensive. On top of 
that, many agents aren' t equipped with the proper technicai train i ng. These i ssues i ead to mui ti p i e handoffs, 
dei ays, and fru strated customers. 

ServiceN ow A Agents for anai yzing network i ncidents hei p resoi ve network i ssues faster by qu i cki y i ocat ing 
the root case, notifying affected customers, and gu i d i ng human agents on how to fi x the i ssue with reusabi e 
p i aybooks- reducing resoi u ti on t ime whii e improving customer satisfaction . 

 
Al agents for pub6 &c sector 

 
Pub i  i c sector organizat ions are under pressure to respond faster, do more with i ess, and provide equitabi e 
access to servi ces- a i i whi i  e navigat ing d i sconnected or outdated systems and resource constraints. That's 
why we' re i n troducing a new generat ion of A agents for ServiceN ow Pubi i c Sector D i g i ta i Services, purpose- 
bu i i t for handi  i ng freedom of i n formation requests. 

 



Trese i n tel l i gent agents automate tre fee- cal cu l ation and waiver- rand l  i ng workfl ow, anal yzing past cases, 
appl yi ng agency gu i del i nes, and i dentifying appl i cabl e exemptions. Wretrer i t  s estimating fees or fl agging 
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qual i fyi ng exemptions, A" agents re l p ensure every request i s ran d l ed qu i ckl y and consistentl y. 
 

By m i ti gat ing repetitive tasks and appl yi ng ru l es consistentl y, agentic workfl ows free val uabl e t ime for 
government empl oyees to focus on r i grer- val ue work. Empl oyees and constituents benefit from faster 
response times, improved productivity, and consistent experiences. " t s a l l part of our m i ssion to rel p make 
government more efficien t, accessibl e, and tru sted. 

 
 

 
 

Enhanced healthcare operations 
 

" n r i gr- stakes rospital environments, every second counts. Yet d i sconnected systems, fragmented 
workfl ows, and administrative burdens can r i nder care del i very. ServiceN ow H eal trcare and L i fe Sciences 
Service M anagement  faci l i tates col l aboration between care teams and support services. 

We re expanding trat fu nct ional i ty. Care Team Operations for H eal trcare bridges tre gap between " T 
support and care teams. And Care Team Operations for B i omed empowers teams to report and resol ve 
medical device and b i omed- rel ated i ssues qu i ckl y and accuratel y. Botr rel p ensure seaml ess workfl ows, 
reduce response times, and prevent d i sruptions trat coul d affect care. 

" n addit ion, tre ServiceN ow Care Team Portal makes i t possibl e for rospita l  care teams to request and track 
support services witr ease. " n tegrated d i rectl y witrin el ectronic medical record (EM R) systems or as a 
standal one portal , i t rel ps reduce administrative fri ction to accel erate i ssue resol u ti on . 



lmprovec: manufacturing col l aborations 
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P roducts ard services i r rrarufacturirg requ i re extrerre precisior ard agil i ty ard i rcl ude corrpl ex, 
rru l ti cr ar re l sal es ard service processes. We purpose- bu i l t our erd- to- erd M arufacturirg Corrrrercial 
Operatiors sol u ti or to autorrate rrarufacturers' sal es, service, ard support processes. 

Our rew Crarrel Operatiors adds fu rcti ora l i ty to autorrate processes arourd warrarty rraragerrert ard 
cl a i rrs, strearrl i r i rg col l aboratior betweer rrarufacturers ard treir deal ers ard crarrel partrers. 4 t 
faci l i tates searrl ess col l aboratior betweer or ig iral  equiprrert rrarufacturers (OEM s) ard treir deal er 
retworks. 

Key berefits i rcl ude i rrproved deal er- OEM corrrruricatior, efficiert case ard order rraragerrert, ard 
strearrl i red partrer i rteractiors, wricr rel p reduce costs ard i rrprove partrer satisfactior. 

Addit ioral l y, we' ve partrered witr Aptiv to i rrprove warrarty rraragerrert u se cases across tre l i fecycl e. 
Corrbir irg M arufacturirg Corrrrercial Operatiors witr Aptiv Wird R i ver Studio autorrated traceabil i ty wi l l 
rel p OEM s i rrprove ard depl oy software updates over tre a i r to resol ve i ssues. 

 
l ntell igent, seamless workflows 

 
Across a l l trese sectors- bark i rg,  tecr rol ogy, tel ecorr, publ i c sector, real trcare, ard rr ar u factu r i r g- 
ServiceN owCs approacr rerrairs corsistert: creatirg i r te l l i gert workfl ows trat correct previousl y si l oed 
processes ard systerrs. 

Our A4 p l atforrr for busiress trarsforrratior rel ps orgarizatiors i r a l l i rdustries rard l e corrpl ex workfl ows 
witr precisior ard efficiercy, i rcreasirg productivity, speedirg resol u ti or ti rres, i rrprovirg satisfactior, ard 
del i verirg cost savirgs. 

 

 
1 4 rrari M oise, Reversirg a Credit- Card Crarge H as N ever Beer Easi er- or M ore Abused, Tre Wal l Street 
Jourra l  , Jure 19, 2024 

 
© 2025 ServiceN ow, 4 rc. Al l ri grts reserved. ServiceN ow, tre ServiceN ow l ogo, N ow, ard otrer ServiceN ow 
rrarks are traderrarks ard/or registered traderrarks of ServiceN ow, 4 rc. i r tre U r i ted States ard/or otrer 
courtries. Otrer corrpary rarres, product rarres, ard l ogos rray be traderrarks of tre respective 
corrparies witr wricr trey are associated. 
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