solarwinds

Synopsis of SolarWinds:

We’re Geekbuilt.®

Developed by network and systems engineers who know what it takes to manage today’s dynamic IT
environments, SolarWinds has a deep connection to the IT community.

The result? IT management products that are effective, accessible, and easy to use.

Brief Company Overview

SolarWinds (NYSE:SWI) is a leading provider of simple, powerful, and secure IT management software
built to enable customers to accelerate their digital transformation. Our solutions provide organizations
worldwide—regardless of type, size, or complexity—with a comprehensive and unified view of today’s
modern, distributed, and hybrid network environments. We continuously engage with technology
professionals—IT service and operations professionals, DevOps and SecOps professionals, and database
administrators (DBAs)—to understand the challenges they face in maintaining high-performing and
highly available IT infrastructures, applications, and environments. The insights we gain from them, in
places like our THWACK community, allow us to address customers’ needs now, and in the future. Our
focus on the user and our commitment to excellence in end-to-end hybrid IT management have
established SolarWinds as a worldwide leader in solutions for observability, IT service management,
application performance, and database management. Learn more today at www.solarwinds.com.

Extended Summary

SolarWinds: Simple. Powerful. Secure IT.

The job of the technology professional is hard. Business transformation is a critical—and ambitious—
priority. Technology is pervasive, complex, and always changing. End users can be demanding, and
organizations need constant access to an ever-expanding ecosystem of applications and infrastructure.
The expectations for IT performance and availability are high, and the responsibility to deliver on those
expectations rests squarely on technology professionals' shoulders.

For more than 20 years, we’ve been committed to enriching the lives of the people and organizations
we serve. We seek to understand their challenges and work diligently to deliver the solutions they need.

We continuously engage with technology professionals—IT service and operations professionals,
DevOps and SecOps professionals, and database administrators (DBAs) — to understand the challenges
they face in maintaining high-performing and highly available IT infrastructures, applications, and
environments. The insights we gain from them, in places like our THWACK community, allow us to
address customers’ needs now, and in the future.



www.solarwinds.com
https://thwack.solarwinds.com/
https://www.solarwinds.com/solutions/education-it-solutions

Our focus on the user and commitment to excellence in end-to-end hybrid IT management has
established SolarWinds as a worldwide leader in solutions for observability, IT service management,
application performance, and database management.

Our Purpose

Our purpose is to enrich the lives of the people we serve... our employees, customers, shareholders,
Partners, and communities.

Our Mission

Our mission is to help customers accelerate business transformation... through simple, powerful,
and secure solutions designed for hybrid IT multi cloud environments.

Our Values

e Collaborative — We work together with everyone to deliver customer success - in an
environment of ‘Challenge & Support’ where individual successes are recognized, and team
accomplishments are celebrated!

e Accountable — We work in an environment of ‘self & mutual accountability’ upholding and
continually improving our standards of behaviors and outcome orientation

e Ready - We strive to learn - and improve - from every engagement and situation. We adapt to
address planned and unplanned needs!

¢ Empathetic — We strive to appreciate different perspectives, walk in others’ shoes, and seek to
understand before rushing to judge!

Key Contracts & Contacts:

e Contracts (Education):
o E&lI Carahsoft Cloud Solutions & Services Distributor Contract
o EI00063~2021MA
Apr 01, 2021- Mar 31, 2026

o Educational Software Solutions and Services - OMNIA Partners, Public Sector
o R191902

Feb 27, 2020- Apr 30, 2023

*Additional Option Years Available



https://www.carahsoft.com/ei-cloud-solutions-services-distributor
https://www.carahsoft.com/omnia

o lllinois Learning Technology Purchase Program (ILTPP)
o ILTPP-19CT011
May 20, 2019- Mar 01, 2023

o Massachusetts Higher Education Consortium (MHEC)
o MC15-04
Aug 10, 2019- Aug 31, 2024

o NJSBA
o E-8801-ACESCPS
Oct 20, 2015- Sep 03, 2025

o The Quilt
o MSA-05012019F

Apr 01, 2016- May 02, 2025
e (Contact Us:
o SolarWinds Education Team at — educationsales@solarwinds.com
o John Wilson, SLED Sales Director, SolarWinds at john.wilson@solarwinds.com and
512.682.9292

Relevant Product and Solution Topics:

e Hybrid Cloud Observability

o |T Service Management

e Database Management

e Application Performance Management
e Network Management

e |T Asset Management

e T Security

e |T Operations Management


https://www.carahsoft.com/buy/slg-contracts/illinois-state-contracts/iltpp
https://www.carahsoft.com/buy/education-contracts/massachusetts-higher-education-consortium-mhec
https://www.carahsoft.com/buy/education-contracts/njsba-cyber
https://www.carahsoft.com/the-quilt
mailto:educationsales@solarwinds.com
mailto:john.wilson@solarwinds.com

