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*Please Note: These instructions are not meant for a production environment. We will be using AEM 6.5
as the primary example, these instructions will work for earlier versions of AEM.

1) How to download AEM Forms — OSGI from the Adobe LWS:
a. Navigate to https://licensing.adobe.com in an Incognito/InPrivate browser.
i. Login with the JELA Adobe ID/password:
1. Please contact Adobe-lela@carahsoft.com for your credentials.
b. Once logged into the Adobe LWS, hover over licenses and click on Downloads:
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d. Select “Adobe Experience Mgr"” under “Product Name”
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Downloading and Installing Adobe Experience Manager (AEM) - OSGI
Installation for the “Adobe Experience Manager 6.x Quickstart Setup”

*Please Note: These instructions are not meant for a production environment. We will be using AEM 6.5
as the primary example, these instructions will work for earlier versions of AEM.

1) How to download AEM Forms — OSGI from the Adobe LWS:
a. Navigate to https://licensing.adobe.com in an Incognito/InPrivate browser.
i. Log in with the JELA Adobe ID/password:
1. Please contact Adobe-Jela@carahsoft.com for your credentials.

b. Once logged into the Adobe LWS, hover over licenses and click on Downloads:
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c. Select 22016001:DISA as the End User/Deploy-to ID:

Downloads Please select a product you wish to download. To filter through the products available for download, you must f
product from the Product Name drop down menu. If you are linked to multiple accounts you must first select the
wish to download

Download End User/Deploy-toID
Select Enduser/Deploy-to v
Product Name Version Platform Lanquage App Server
Version v Platform Language ™ App Server v/
View All

To download ESD, please click on the Product Name from the list below.
Results Show results per page
Download Type Product Name & Version Language Platform App Server Description

Show results per page

d. Select “Adobe Experience Mgr” under “Product Name”
i. The “AEM Forms” product is for the JEE installation and is not needed for this
installation:

Product ~
#Edge Reflow
Download AEM Basic

AEM Forms v

AEM Standard
Acrobat Professional
Adobe Designer Version Platform Language
‘Adobe Experience Mgt | Platform v Language
Adobe Scout

Adobe TechnicalSuit
App Mngr Ent Edition

Cantivate

To download ESD, please click elow.

Last Updated: 2/8/2021



e. Select your desired version of software:

Download

End User/Deploy-to ID
[22016001:DISA V]

Product Name Platform Language App Server
‘Adobe Experience Mgr ~ Platform v Language
View All
To download ESD, please click on the Product Name from the list below.
Resulis Show |10 - | results per page
Download Type Product Name 4 Version Language Platform App Server Description
Software —> Adobe Experience Mgr 6.2 All Languages All Platforms AEM 6.2:.ELECTRONIC SOFTWARE DOWNLOAD
Software —> Adobe Experience Mgr 6.3 All Languages All Platforms AEM 6.3:ELECTRONIC SOFTWARE DOWNLOAD
Software —> Adobe Experience Mgr 6.4 All Languages All Platforms AEM 6. 4:ELECTRONIC SOFTWARE DOWNLOAD
Software —> Adobe Experience Mgr 6.5 All Languages All Platforms AEM 6.5:ELECTRONIC SOFTWARE DOWNLOAD
Show |10 v | resulis per page
f. Download
. . “ .
i. For personal/testing purposes, download the “Adobe Experience Manager 6.x
H ”,
Quickstart Setup”:
Account
Information DISA

Product Specific
Information

Product Download

2) How to retrieve
a. Using
b. Once

AEM 6.5:ELECTRONIC SOFTWARE DOWNLOAD

Adobe Experience Manager 6.5 Quickstart Setup
Download File Size : 557369047 Bytes (532 MB)

MDS5 checksum : FE1A481A1E90ACO8FBB4C1685AB62E2B
Estimated Time and Details

Adobe Experience Manager 6.5 Quickstart Deployment for Application Server
Download File Size : 512407262 Bytes (489 MB)
MD5 checksum : 11353E4E896C64364931920E726A1D8D

Estimated Time and Details

Download

the AEM serial keys from the LWS:
the same JELA credentials as above (Step 1a), please log into the Adobe LWS.

logged into the Adobe LWS, hover over licenses and click on Retrieve Serial Keys:

Messages | Your settings | Hel

Adobe Licensing Website (LWS)

HOME

Quick Linl

Accounts

Change Your Settings
Manage Your Accounts Obtain License Certificates

Logged in as : ADOBE JELADEPLOYMENTS
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3)

4)

5)

6)

c. Select the 22016001:DISA as the End User/Deploy-to ID and click search:
1IEVE OFCIIdl NUITIPECIS serial numbers.

h

End User ID

22617667 DISAPEO-C 2 C CC4

Clear

Product Name

[Select Product

d. Select the “Adobe Experience Mgr” from the dropdown list under Product Name and

click Search:

{ that item.

Product Name
igner
igner

igner

e. The serial keys will now be displayed on that page.

Product Name
Adobe Designer

After Effects

Adobe Experience Mgr
AEM Basic

AEM Standard

AEM Forms

Acrobat Professional
Reader Extension Svr
Adobe TechnicalSuit

Captivate Prime
Ml dfintine Dodldas

Before installing AEM ensure that you have met the system requirements outlined here.

Create a new folder and move the AEM .jar file (downloaded from the Adobe LWS) in there.

Create a batch file called “StartAEMForms.bat” with the following content:
a. java-d64 -Xmx2048M -jar AEM_6.5_Quickstart.jar -gui.

i. Here AEM_6.5_Quickstart.jar is the name of my AEM quickstart jar.
b. You will start and stop AEM using this .bat file from the command prompt.

Execute the StartAemForms.bat file from the command prompt.
a. Adialog box will appear that looks something like this:

Adobe Experience Manager Quickstart (build 20190328) | = | = [ISGH |

& Adobe Experience Manager

Extracting static files to work directory...

b. Note: This will take several minutes. Once it has installed, it will launch a browser

window asking for the serial key, it will look something like this:

Last Updated: 2/8/2021



Adobe Experience Manager

c. Once the serial key has been entered, AEM needs an additional ~30 minutes for its
background processes and services to run.

7) Once installed, download the latest/desired version Service Pack of AEM from the Adobe Software
Distribution website.
a. These login credentials are different from the ones used in Steps 1a and 2a.
b. You will need to have an Adobe ID associated with your email address.
i. If you don’t have an Adobe ID, view this documentation on how to create one.

c. To gain access to this site, please reach out to Adobe-JELA@carahsoft.com for
assistance. Give them your Adobe ID (email address) and they will give you access.
d. Once logged in, to find the Service Pack:
i. Selectthe Adobe Experience Manager Tab > enter “Service Pack” in the search
bar > select the version of AEM you are using > select “Service and Cumulative

Fix Pack” under type:

A\ Software Distribution General  Adobe Experience Manager

Search AEM downloads AEM downloads

Q, Service Pack ‘

A, AEMForms-6.5.0-0020_weblogic_linux 7757 MB Forms 65
. \ AEMForms-6.5.0-0020_jboss_linux 7684 MB Forms 65
Jersion
65 v
A, AEMForms-6.5.0-0020_jboss_solaris 452 MB Forms 6.5
Solution
Al o '\ AEMForms-6.5.0-0020_weblogic_solaris 469 MB Forms 65
Type ‘\ AEMForms-6.5.0-0020_jboss_win 2GB Forms 65
Service & Cumulative Fix Pack v
A, AEM 65 Service Pack 7 2863 MB 65
Operating system
All v A, AEM 65 Service Pack 6 2702 MB 65
A, AEM 6.5 Service Pack 5 2647 MB 65
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8)

9)

e. Select your desired Service Pack, read and accept the EULA Terms and then download:

AEM 6.5 Service Pack 7

Details

EULA

Release Notes

Description Adobe Experience Manager 6.5.7.0 is an important update that includes new
features, key customer requested enhancements and performance, stability,
security improvements, released since the general availability of 6.5 release
in April 2019. It can be installed on Adobe Experience Manager 6.5. \
Product AEM
Versions 65
Package type Service & Cumulative Fix Pack

[J Accept EULA Terms

To install the service pack:

a. Navigate to Tools (hammer icon) > Deployment > Packages:

3
@ Tools
=
Vierkhon
v 3 = E- =
b 4 =] —]
Operations ‘% ‘-} = = .-I
ste
Ausets Livetyre Confgurston Repiication Packager Topology Oftoading
Resources
|
Seaurty
Cloud Services

b. Upload Package > Install:

& GRX Package M e @)
@ | Reset & | | search packages £|  @create Package  Upload Package
.Sor( by Y aem-service-pkg-6.5.7.zip @@ |install’| 286.3 MB
Name 2 A different version seems to be installed: 6.5.5

Last modified
Installation date

Recently added

Show

All packages

New packages

Edit  Build Install Download

More ~

Package: aem-service-pkg

Download:aem-service-pkg-6.5.7 zip (286.3 MB)

Installed /Built
Group:  adobe/cq650/servicepack
Groups Filters:  /libs/system/config/com adobe.granite.apicontroller FilterResolverHookFactory.config
3 /libs /system/config /org.apache.sling.event jobs.QueueC, .config
| All packages (171) libs /system /config org.apache.sling jcr.repoinit.Repositorylnitializer~brandportal.config
my_packages. libs /system/config org.apache.sling jcr.repoinit.Repositoryinitializer~fd.config
‘Adobe (81) libs /system/ config /org.apache.sling jcr.repoinit.Repositoryinitializer~inbox.config

com.adobe.cq.inbox (1)

/libs /system/config/org.apache.sling jcr.repoinit.Repositoryinitializer~teamcleanup.config
line fevstam /ranfin (arn anachs <lina

ranfin

Once installed, navigate back to the Adobe Software Distribution website and download the
version of the AEM Forms add-on that matches the service pack we downloaded on step 5c¢ from.
a. Instep 5¢c, we downloaded Service Pack 6.5.7 so we must download “AEM Forms 6.5.7
Add-On” (if you downloaded Service Pack 6.5.6, you would download AEM Forms 6.5.6).
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b. Note: | am using a Windows machine, so | selected the “for Windows” version.

STaru AL UUWIIUGUS MRV S YWInwou D

Q, Service x
Filters TITLE SIZE SOLUTION
Version
\ AEMForms-6.5.0-0018_jboss_solaris 451 MB Forms
6.5 v
e A, AEMForms-6.5.0-0018_jboss_linux 740 MB Forms
olution
All v
\ AEMForms-6.5.0-0018_jboss_win 16 GB Forms
Type
Service & Cumulative Fix Pack v A, AEM Forms 6.57.0 Compat Package 37MB Forms
Operating system '\ AEM Forms 6.5.7.0 Add-on for Linux 5412 MB Forms
All v
A, AEM Forms 6.5.70 Add-on for OSX 3947 MB Forms
\ AEM Forms 6.5.7.0 Add-on for Windows 620.4 MB Forms
A, AEMForms-6.5.0-0020_websphere_aix 555 MB Forms
\ AEMForms-6.5.0-0020_websphere_linux 7728 MB Forms

10) To install the AEM Forms add-on package, this will be the same process for installing the Service
Pack. Once installed, AEM will require you to restart the instance.
a. Remember to use the command prompt to start and stop the AEM instance.
b. You have successfully installed AEM Forms.

11) Sources & Additional Resources:

a. AEM Forms 6.5 User Guide: https://experienceleague.adobe.com/docs/experience-
manager-65/forms/home.html

b. AEM Forms YouTube Tutorials:
https://www.youtube.com/watch?v=qgTvo6kXj24&list=PLxlosxgUUeJJAy61H bLEimyxt
PFHAjXO

c. How to configure HTTPS in AEM:
https://experienceleague.adobe.com/docs/experience-manager-
65/administering/security/ssl-by-default.html

d. How to integrate Adobe Sign with AEM Forms:
https://experienceleague.adobe.com/docs/experience-manager-65/forms/adaptive-
forms-advanced-authoring/adobe-sign-integration-adaptive-forms.html

If you have any feedback on how we can improve this guide, please email us at Adobe-
JELA@carahsoft.com!
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Thank you for downloading this Adobe JELA OSGI Installation Guide! The Adobe Joint
Enterprise License Agreement (JELA) is a multi-year contract that leverages the buying
power of 2.6 million Department of Defense personnel to reduce costs, improve
interoperability, expand collaboration, enhance document services, and extend publishing
& creative capabilities. Carahsoft Technology Corporation serves as the distributor for the
Adobe JELA.

To learn how to take the next step toward acquiring Adobe JELA solutions, please check out

For additional resources: For upcoming events:
carah.io/AdobelJELAResources carah.io/AdobeEvents

For additional Adobe solutions: For additional CX solutions:
carah.io/AdobelELASolutions carah.io/CitizenExperience

To set up a meeting: To purchase, check out the contract
adobe-jela@carahsoft.com vehicles available for procurement:
877-992-3623 carah.io/AdobelELAContracts

h ft For more information, contact Carahsoft or our reseller partners:
Ca ra SO Adobe-JELA@carahsoft.com | 877-992-3623




