
Thank you for downloading this aiden resource. Carahsoft is the government distributor 
for aiden.

To learn how to take the next step toward acquiring aiden’s solutions, please check out the 
following information: 

For additional aiden solutions: 
carah.io/aidensolutions 

To set up a meeting: 
aiden@carahsoft.com 
571-662-3100

For upcoming events: 
carah.io/aidenevents 

To purchase, check out the contract 
vehicles available for procurement:  
carah.io/aidencontracts 

For more information, contact Carahsoft or our reseller partners: 
aiden@carahsoft.com | 571-662-3100   

Aiden Solution Overview
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aiden™
meetaiden.com

Modern, intelligent software packaging 
& deployment

How Aiden works

Add Aiden to your team & reduce 
packaging time to 48hrs.

We provide a service and AI bot to achieve and 
maintain your desired state.

Every company is independently solving the same packaging and 
software deployment problems. Get ahead of the neverending cycle:

Increase ransomware resilience

Keep every computer up to date and in compliance

Enable IT to focus on high-impact high-visibility projects

Automate software deployment Reduce helpdesk tickets

Improve your vulnerability 
management process

Increase efficiency and 
enhance compliance

We provide 
everything needed to 
get to that ideal state

We provide an AI Bot to 
maintain desired state

We document 
your desired state 

configurations

Using your software deployment tool, the AidenBot uses your plain English policy to deploy 
intelligent packages on all Microsoft Windows servers and user computers automatically.

The AidenBot keeps all software and firmware updated on each machine and builds 
computers to desired state configuration from bare-metal replacing the need for 
legacy imaging and task sequences.

Aiden’s managed service brings the collective experience from years of packaging 
engineering across multiple customers and industries.



aiden™
meetaiden.com

The fully-inclusive managed solution that provides Windows deployments 
with endless security updates, including OS, COTS and third-party 

applications, BIOS and firmware, all customized for your environment.

Aiden has increased the speed and 
efficiency at which we’re able to do things 

and with what we already have.
We didn’t have to re-create the wheel.

It’s a game-changer for us.
- IT Manager,

Global Translation Services Provider

Aiden solves:
Vulnerability patching - proactively remediate CVEs
      Software deployment - ensure third-party applications are     
        configured to your requirements.

         Bare-metal deployments - build devices programatically,      
          without maintaining images or manual procedures.

        Desired state configurations - automatically adds, removes      
     and reconfigures software, and updates firmware.

 Testing requirements - new software and packages are rigoursly  
tested and validated prior to deployment to your lab environment

What is installed:
Not an agent - The AidenBot uses your deployment tool’s agent to
deploy packages to endpoints, and delets itself once done.

Private library - Aiden keeps a private, secure software 
package library, accessible and customized for your 
environment, synced from our central hub in Azure.

System requirements:
Windows Vista or later - Aiden supports all versions of 
Windows since Vista and Server 2008.
Universal integration medium - AidenBot is a portable application 
that layers on top of any deployment tool.

75%
Fewer IT 

support tickets

95%
Reduction in time 
spent deploying 

computers

“
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sales@meetaiden.com
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