SPONSORED CONTENT

OPEN SOURCE
PLATFORMS SUPPORT

SERVICES INNOVATION

How is open source development changing? What

trends are you seeing?

The biggest change is that to become more agile,
government organizations are adopting continuous
development, integration and deployment, so there are
many more software iterations moving much faster.

That goes hand-in-hand with design thinking, which
emphasizes solving user problems as fast as possible and
then iterating with the users’ participation so you can
include their feedback. Second, after years of open source
being focused on the back-end infrastructure, there's now
more emphasis on the front end too, so user interface

(Ul) frameworks like Angular and React are becoming
more prominent features of the applications being created
and accelerating the pace of Ul development. Third, the
cloud-native movement — deploying code as smaller, more
contained structures, which in turn lends itself to the
building of micro-services — frees organizations from being
tied to a single cloud provider.

What business challenges are government organizations
using open source to address?

Open source addresses the need for agility and lower costs,
as well as the need to use technology to serve citizens
more effectively and address things like compliance. It's
about making these tasks easier and as automated as
possible. One of the areas we're focusing on is open source
records management, which enables organizations to add
functionality as they innovate and deliver services to citizens.

and CTO, Alfresco, discusses
the importance ofan open source

platform for managing content.

Why is an open source platform important as states and local
governments adopt mobile technologies, loT and the cloud?

An open source platform is important for the new types of
capabilities and services these technologies enable. From a content
management perspective, many agencies have billions of documents,
regulations, policies, procedures and records. The ability to serve
these forms of content as open source provides the fastest path to
interact with information and quickly respond to opportunities and
circumstances.

What is the role of open standards-based APIs in helping
organizations manage content and develop new services?
Content is the currency of government. You need open APIs to
access content as you digitize government. Open APIs enable you
to interoperate with different vendors. Being able to create, source,
provide, search and capture documents — all the things producers
and consumers of information do — from an API-first perspective
makes it easier to build various applications and aggregate services
to create more value for citizens.

How does an open source platform support innovation and the
introduction of emerging technologies into the enterprise?

With a platform of open source technologies — not just one
technology — you get a multiplier effect and can create even
greater innovation. Also, having the platform code out there means
that a much broader community — tens of thousands of developers
— can participate in creating new capabilities. There’s an open
laboratory of experimentation and innovation that can occur
without central control, and that’s when you get real change.


http://Carah.io/GT-OpenSource-Alfresco

PRECISELY WHAT EVERY
GOVERNMENT AGENCY NEEDS:

BETTER

CITIZEN SERVICES

To help you succeed in the ever-increasing
regulatory world coupled with the growing
demand for Freedom of Information requests,
visa and permit applications, service
enrollments, drone licensing and the growing
list of government responsibilities, Alfresco
offers government agencies a modern,
disciplined platform to receive and manage
information as well as service requests
from citizens - with the only cloud-native,
open source based DoD 5015.02 records
management system. The breadth and depth
of Alfresco also enables government agencies
to service investigations and requests from
other government agencies.
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Whether your agency runs on third party
or homegrown, custom applications, Alfresco
allows you to efficiently modernize and
manage them. Alfresco simplifies your content,
process and governance challenges with
Artificial Intelligence services. With Alfresco,
you can achieve greater insights into your
processes, gain better agility handling citizen
requests, feel more confident with the inherent
security and governance, while responding to
ever-increasing demands more easily.

For more information visit www.alfresco.com

simply a
better way-
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