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Skill up your technical and business team members to implement, manage, and grow the platform. Visit our website to learn
more or start building your personalized learning path now. Or create a case in our Help Center to discuss your enterprise 
training roadmap.

Choose from a wide variety of free

self-paced on-demand courses 
and micro-learning for all learner levels and 
ServiceNow products, including Welcome to 

ServiceNow.

On-Demand courses

Earn industry-recognized micro, mainline, 

and suite certifications to demonstrate your 
ServiceNow mastery and gain recognition.

Certifications

Get hands-on experience with real-

time feedback doing the kind of on-the-
job work that you will experience in the 
real world.

Simulators

Our multi-day, instructor-led deep dives are a great fit for individuals looking to learn from experts 

and for enterprise organizations looking to formally train teams. With virtual or in-person delivery 
and private, tailored options available, our live courses are the best way to accelerate your learning 
path. See the list below for all courses available in an Instructor-Led Training (ILT) format.

Live Instructor-Led Training (ILT) courses

Our Tailored Training option is ideal for 

customers in need of Private Technical 
Training that combines modules from 
multiple courses into a single private 

session.

Tailored Technical Training

Product Duration 
(days)

Cert

Platform

ServiceNow Administrat ion Fundamentals 3 CSA

ServiceNow Platform Implementation 3

Scripting in ServiceNow Fundamentals 3

Service Portal Fundamentals 2 MC

Application Development Fundamentals 3 CAD

ServiceNow Administrat ion Advanced 2

Adopting a Platform Owner Mindset (APOM)* 2

Customer ServiceManagement

Customer Service Management Essent ials 3 CIS

Customer Service Management Implementation 

Workshop (CSM-IW)*
3

IT Asset Management

Hardware Asset Management Fundamentals 3 CIS

Software Asset Management Fundamentals 3 CIS

Human Resources

Human Resources Fundamentals 2

Human Resources Implementation 2 CIS

Product Duration 
(days)

Cert

Strategic Portfolio Management

Strategic Portfolio Management Fundamentals 3

IT Operations Management

CMDB Fundamentals 3 CIS

Discovery Fundamentals 3 CIS

IT Service Management

IT Service Management Fundamentals 2

IT Service Management Implementation 3 CIS

Now Intelligence

Platform Analytics Fundamentals 2 MC

Platform Analytics Advanced 2 CIS

Security Operations

GRC: Integrated Risk Management

(IRM) Implementation
3 CIS

Security Incident Response (SIR) Implementation 2 CIS

Security Operations Fundamentals 2

Vulnerability Response Implementation 2 CIS

All the courses below (with the exception of APOM & CSM-IW) are also offered in an on-demand learning format

*No on-demand equivalent.

Ce rtifications: CSA: Certified System Administrator | CIS: Certified Imple mentation Specialis t MC: Micro Certification | CAD : Ce rtified Application D evelope r

Technical Training Catalog

https://www.servicenow.com/company/riseup/talent-transformation.html
https://learning.servicenow.com/lxp/en/pages/now-learning-help-center?id=nl_kb_home
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=***&spa=1&searchFilters=On-demand%20Course
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=***&spa=1&searchFilters=On-demand%20Course
https://learning.servicenow.com/lxp/en/pages/lxp-search?id=search&q=***&spa=1&searchFilters=On-demand%20Course
https://learning.servicenow.com/lxp/en/now-platform/welcome-to-servicenow?id=learning_course_prev&course_id=92e0b5fb97d742506eedb30e6253afd0
https://learning.servicenow.com/lxp/en/now-platform/welcome-to-servicenow?id=learning_course_prev&course_id=92e0b5fb97d742506eedb30e6253afd0
https://www.servicenow.com/services/training-and-certification/journey/#/
https://learning.servicenow.com/lxp/en/get-started-with-now-learning-resources/simulators-instances-and-labs-faqs?id=kb_article_view&sysparm_article=KB0012234
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https://learning.servicenow.com/lxp/en/get-started-with-now-learning-resources/simulators-instances-and-labs-faqs?id=kb_article_view&sysparm_article=KB0012234
https://learning.servicenow.com/lxp/en/pages/live-class?id=live_class_schedule
https://learning.servicenow.com/lxp/en/pages/live-class?id=live_class_schedule
https://learning.servicenow.com/lxp/en/pages/live-class?id=live_class_schedule
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=78c9e8611be7cd50998555fa234bcb93&id=amap_detail
https://nowlearning.servicenow.com/lxp?id=kb_article_view&sysparm_article=KB0011554
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?achievement_id=b46820ed1b27cd50998555fa234bcb7b&id=amap_detail
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=d4e62ded1ba38190998555fa234bcb53
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://nowlearning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=ff7a24a11b2bcd50998555fa234bcb93
https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/other-document/micro-blueprint-mc-sp.pdf
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=8c27ba4cdb5eff40de3cdb85ca961916
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=8c27ba4cdb5eff40de3cdb85ca961916
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=8c27ba4cdb5eff40de3cdb85ca961916
https://learning.servicenow.com/lxp/en/credentials/certified-application-developer-mainline-exam-blueprint?id=kb_article_view&sysparm_article=KB0011498
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=922aeca91be7cd50998555fa234bcbd8
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https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
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https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=534ba20bdb219018d8f16ce2ca9619ab
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=94d7ead147e4fd102a090dcbd36d43c7
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=94d7ead147e4fd102a090dcbd36d43c7
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=94d7ead147e4fd102a090dcbd36d43c7
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=94d7ead147e4fd102a090dcbd36d43c7
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=94d7ead147e4fd102a090dcbd36d43c7
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-customer-service-management?id=kb_article_view&sysparm_article=KB0011529
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=3930fd5f97ee5614eb773f11f053af28
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=308772c4db1a7340760a71043996196b
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=308772c4db1a7340760a71043996196b
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=308772c4db1a7340760a71043996196b
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=308772c4db1a7340760a71043996196b
https://learning.servicenow.com/lxp/en/certified-implementation-specialist-hardware-asset-management-mainline?id=kb_article_view&sysparm_article=KB0011563
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=0076a8691b63cd50998555fa234bcb00
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-software-asset-management?id=kb_article_view&sysparm_article=KB0011570
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=2d97b2c4db1a7340760a7104399619e3
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=2d97b2c4db1a7340760a7104399619e3
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=2d97b2c4db1a7340760a7104399619e3
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=f197b2c4db1a7340760a7104399619e5
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=f197b2c4db1a7340760a7104399619e5
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=f197b2c4db1a7340760a7104399619e5
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-human-resources-mainline?id=kb_article_view&sysparm_article=KB0011654
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=617f9afd936052d056aeb94c5cba1068
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=617f9afd936052d056aeb94c5cba1068
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=617f9afd936052d056aeb94c5cba1068
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=617f9afd936052d056aeb94c5cba1068
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e79cd6971bc01410ce5420622a4bcb6f
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=e79cd6971bc01410ce5420622a4bcb6f
https://learning.servicenow.com/lxp/en/credentials/certified-implentation-specialist-data-foundations-cmdb-and?id=kb_article_view&sysparm_article=KB0012913
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cf577e84db1a7340760a7104399619bc
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=cf577e84db1a7340760a7104399619bc
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-discovery-mainline-exam?id=kb_article_view&sysparm_article=KB0011545
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=95b7728cdb5eff40de3cdb85ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=95b7728cdb5eff40de3cdb85ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=95b7728cdb5eff40de3cdb85ca9619ab
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=95b7728cdb5eff40de3cdb85ca9619ab
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=11b7728cdb5eff40de3cdb85ca9619ad
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=11b7728cdb5eff40de3cdb85ca9619ad
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=11b7728cdb5eff40de3cdb85ca9619ad
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=11b7728cdb5eff40de3cdb85ca9619ad
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-it-service-management?id=kb_article_view&sysparm_article=KB0011560
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=cbf7fac4db1a7340760a71043996194c
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=cbf7fac4db1a7340760a71043996194c
https://learning.servicenow.com/lxp/en?id=learning_course_prev&course_id=cbf7fac4db1a7340760a71043996194c
https://learning.servicenow.com/lxp/en/now-intelligence/performance-analytics-micro-certification-assessment?id=learning_path_prev&path_id=54141a8ddb1b7bc0760a71043996196f
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=c9a01ab51b2b8990998555fa234bcb93
https://learning.servicenow.com/lxp/en/certified-system-administrator-delta-exam-study-guide-vancouver-release?id=kb_article_view&sysparm_article=KB0012111
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=670ecb591bd705d0000d6adb234bcb42
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=670ecb591bd705d0000d6adb234bcb42
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https://learning.servicenow.com/lxp/en/certified-implementation-specialist-risk-and-compliance-mainline-exam?id=kb_article_view&sysparm_article=KB0011655
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=7b28f68cdb5eff40de3cdb85ca96199c
https://learning.servicenow.com/lxp?id=learning_course_prev&course_id=7b28f68cdb5eff40de3cdb85ca96199c
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https://learning.servicenow.com/lxp/en/pages/now-learning-get-certified?id=amap_detail&achievement_id=cb6a88191babc550998555fa234bcb63
https://learning.servicenow.com/lxp/en/credentials/certified-implementation-specialist-vulnerability-response?id=kb_article_view&sysparm_article=KB0011555
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Technical Training Catalog

ServiceNow training provides best-in-class content through whichever method works best for you.

Private
instructor-led

Create a tailored training
experience for your employees
with onsite o r virtual live sessions.

Public
instructor-led
Attend a classroom or 
virtual session in a convenient 
time zone, taught by an
expert instructor.

On-Demand
Get instant access to
online content in Now Learning, 
any time, from any device 
including Instructor-led on 
demand content

Priced per class

(up to 16 students* per class)

Priced per student Free

Access industry-leading learning 

across multiple product lines

Learn core content aligned to 

certification exams

Practice what you are learning in 

hands-on labs and simulations

Receive course completion badge 

and show-case sought after skills on your 
ServiceNow University profile

Receive course participant guide 

(in applicable courses)

Live interaction with an industry 

experienced instructor

Learn from peers and network with

others in the ServiceNow community

Receive a free certification exam 

voucher in applicable courses 
(in applicable courses)

Host training exclusively for your 

employees, on-site or online 
at your location

Enjoy personalized support from ServiceNow 

coordinators to schedule and run your 
session(s)

*For Adopting a Platform Owner Mindset (APOM) only: Minimum of 10, maximum of 24. All other Private ILT courses have no minim um and

allow up to 16 students.

Start your learning journey today at ServiceNow University.
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